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From the Desk of Chief Patron 
 

I congratulate the entire team of GACC JOURNAL, from 

the bottom of my heart to rejuvenate the journal which hitherto 

was discontinued for some unavoidable reasons. I also 

congratulate the entire staff of Shri Atal Bihari Vajpayee Govt. 

Arts & Commerce College, Indore which is efficiently working 

under the able guidance of Dr. Anoop Vyas, the Principal.  I wish 

all the very best for the journal to spread its wings, in the near 

future, to the entire fraternity of Higher Education in each and 

every faculty and discipline.                

                                                 Dr. Suresh Silawat 

         Additional Director  

                   Dept. of Higher Education, 

              Indore Division, Indore  

 

 

From the Desk of Patron  
 

It gives me immense pleasure that our college has successfully re-

launched the GACC JOURNAL, an ISSN numbered quarterly e-

journal, which was discontinued due to Covid-19 and some other 

unavoidable circumstances. Now that we are recovering from the 

pandemic, which taught us so many lessons, I hope our academic 

endeavors would also continue to contribute our part to the society. 

There are a lot of differences that I felt, between pre-Covid and post-

Covid life, the most important of all is the positive attitude towards and 

the cordial relationships between fellow human beings. We learn to love each other, to be concerned with 

each other and most importantly we render our unconditional cooperation and help for our fellow human 

beings, irrespective of caste, creed and religion. I really appreciate the efforts of the entire editorial team of 

GACC JOURNAL and I wish them all the very best for the forthcoming issues.  

 

                     

        Dr. Anoop Kumar Vyas 
                                                                                                                    Principal 

                            Shri Atal Bihari Vajpayee 

Govt. Arts and Commerce College, 

                   Indore (MP) 
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From the Desk of Advisor 

 
After a long gap, with the efforts of Dr S.S. Thakur and his team, we have succeeded in 

continuing with our GACC Journal, which was discontinued due 

to some reasons and I do hope that now onwards it will go on 

virtual without any interruption.  

Being the periodical multidisciplinary research journal, we 

will try to expand and invite research articles from all the 

faculties/disciplines falling in our jurisdiction in future.  

The principal aim of this journal is to encourage and 

promote the young researchers and motivate them to write 

research papers for publication. In this direction I wholeheartedly render my unconditional support to 

the research fraternity. I congratulate the entire editorial team of GACC JOURNAL and wish them all 

the very best for future issues. 

 

 

                               

           Dr. Aaditya Lunavat 

                           Prof. of Commerce 

                           Shri Atal Bihari Vajpayee 

                   Govt. Arts and Commerce College,  

                              Indore (MP) 
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FROM THE DESK OF EDITOR-IN-CHIEF   

 

We, the Team GACC JOURNAL, are very glad to Re-launch this journal 

with the advent of the present Volume - II, Issue - 1 of the GACC JOURNAL, an 

ISSN numbered, Multi-disciplinary, Online Quarterly Journal, which was 

discontinued due to some unavoidable circumstances for last some couple of years. 

With the publication of this volume of GACC JOURNAL, we are on the verge of its 

cycle to be continued, with great success. This journal had its glorious past with 

multiple brain-drains that offered a great volume of knowledge and information for 

the researchers in various subjects and disciplines. I, along with my fellow editorial 

staff, am happy to share that we have achieved our first milestone that leads us to 

achieve the ultimate goal.   

Universities, colleges, departments, faculty and even students, especially post graduates and 

pursuing doctoral degrees, everybody would like to dream of getting their research paper published in a 

‘peer-reviewed, print-versioned, as well as, an indexed journal with high impact factor’, in place. With the 

help and cooperation of our departmental colleagues and higher-ups, I believe, all those afore-mentioned 

elements would soon be achieved. We, as a team, will leave no stone unturned to bring this journal to 

unprecedented heights.  

This volume contains a wide range of research papers, written by highly esteemed and experienced 

professors, discussing different spectrums of areas like Social, Economical, Literary, Philosophical, 

Commerce, etc. contributed peer quality research papers to this Journal. This journal will be very helpful 

to develop a new breed of Entrepreneurs and Research Scholars. We would like to place in record the 

patronage and support provided by our beloved Principal, Dr. Anoop Kumar Vyas, in bringing out the 

journal after a long lapse. We are also thankful to our beloved Prof. Dr. Aaditya Lunavat, in-charge of 

IQAC cell, for his continuous support and encouragement in publishing this GACCJOURNAL. 

The GACC Journal is aimed at the Academic community on the Web, dedicated to an educational 

cause and intended to help purely the academic and research community. It has been conceptualized to 

support the academic relationship that exists between teachers and students, rather than any commercial 

endeavour. We, from next issue onwards, would invite research papers from all over. 

Being a student of literature it always gives me soulful pleasure to read poetry, poetry of any 

language. I would like to take this opportunity to begin this rejuvenated journal with a lyric/song in Hindi 

that sings the glorious past, present and future of our college, the college which is popularly known as 

GACC. The song is written and composed by Dr. Rajeev Sharma, the poet, thinker, philosopher and the 

Prof. of Hindi & Head of the dept. of Journalism of our College. I from the core of my heart thank Dr. 

Sharma for allowing us to publish his poem.  

     
Dr. S. S. Thakur,  

Prof., Dept. of English, 

SABV Govt. Arts and Commerce College, Indore (MP) 
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1. जीएसीसी ज़िदाबाद 
 

"जीएसीसी ज़िदाबाद" शीषषक का यह गीत प्रोपेसर राजीव शर्ाष कवव न ेलऱखा है । इसर्ें 
जीएसीसी के प्रतत भावनात्र्क ऱगाव को ववववध उऩर्ाओ ंसे प्रकट ककया गया है । जीएसीसी 
से पे्रर् करन ेवाऱा हर शख्स इस गीत को ऩढ़त ेया गुनगुनात े हुए ववलशष्ट अनुभूतत अवश्य 

र्हसूस करेगा । 
 

viuk th,lhlh 'kkuksa dh 'kku] th,lhlh ft+Unkckn 

ek¡ dh eerk dk ije tgku] th,lhlh ft+Unkckn 

 

;gk luu luu iqjokbZ pys] vkSj >uu >uu >adkj cts 

;kSou dh x¡wts fdydkjh] fo/n;k dk fur lalkj lts 

ekVh ;gk¡ dh panu lh] izse lq/kk ds oaanu lh 

pgd egd ;nuanu lh] egkohj j?kquanu lh 

bls ueu djsa gj ckj] th,lhlh ft+Unkckn 

viuk th,lhlh 'kkuksa dh 'kku] th,lhlh ft+Unkckn 

 

fdruksa dks blus rkj fn;k] fdruksa dk thou okn fn;k 

blus geis ,rckj fd;k] bd ckj ugha lkS ckj fd;k 

;s vius ?kj dk pwYgk gS] jkst+h jksVh gS lk[k gS 

Bgj ds lkspks t+jk t+jk] ifjokj dh ;s cqfu;kn gS 

;gk¡ fon;k dk gksrk foLrkj] th,lhlh ft+Unkckn 

viuk th,lhlh 'kkuksa dh 'kku] th,lhlh ft+Unkckn 

 

uke esa blds vVy vVy] gj dke esa jgrk vpy vpy 

eerk ls ns[ks cPpksa dks] cPps tkrs gSa epy epy 

feydj bldk J`axkj djsa] :g esa jedj fo’okl djs 

lkFk [kM+s gksdj ge lc] bldh t;t;dkj djsa 

;gk¡ usg dh pys cgkj] th,lhlh ft+Unkckn 

viuk th,lhlh 'kkuksa dh 'kku] th,lhlh ft+Unkckn 
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2- मध्य प्रदशे के आंदौर जजले में जिछले 5 वषों में सूक्ष्म, लघु और मध्यम ईद्यमों का 

व्यावसाजयक प्रदशशन 

डॉ. ऄमर वतनानी1, 

 प्राध्यािक, वाजणज्य जवभाग 

श्री ऄटल जिहारी वाजिेयी शासकीय कला एवं वाजणज्य महाजवद्यालय आंदौर (म.प्र.) 

ऄंशुल कुमार जैन2 

शोधकताश 

 सार: 

      सूक्ष्म, लघु और मध्यम ईद्यम दशे के जवजनमाशण ईत्िादन, रोजगार और जनयाशत में िड ेिैमान ेिर योगदान 

दतेा ह ैऔर ईच्चतम रोजगार वृजि के साथ-साथ औद्योजगक ईत्िादन और जनयाशत के एक िडे जहस्स ेके जलए 

लेखांकन के साथ मान्यता प्राप्त ह।ै सूक्ष्म, लघु और मध्यम ईद्यम क्षेत्र की श्रम तीव्रता िड ेईद्यमों की तुलना में 

िहुत ऄजधक ह।ै ऄजधकांश ऄथशव्यवस्थाओं में सूक्ष्म, लघु और मध्यम ईद्यमों में कुल ईद्यमों का 80% स ेऄजधक 

शाजमल ह।ै आसजलए, शोध का मुख्य ईद्दशे्य सरकारी सहायता प्राप्त सूक्ष्म, लघु और मध्यम ईद्यमों की वतशमान 

जस्थजत का ऄध्ययन करना था। जो िहल ेस ेही आस व्यवसाय में हैं और ऄिने 5 वषश िूरे कर चुके हैं। दसूरे, 

ऄनुसंधान को स्थायी सूक्ष्म, लघु और मध्यम ईद्यमों के व्यवसाय के जवकास के जलए सरकारी सहायता िर 

लजक्षत ककया गया था ताकक ईनके सुधार और ऄन्य सहायक सरकारी एजेंजसयों के जलए कुछ जसफाररशें और 

सुझाव प्रदान ककए जा सकें । 

     ऄध्ययन के द्वारा, मैं यह जनष्कषश जनकालना चाहता था कक यद्यजि सरकार ईन लोगों को सुजवधाए ंऔर 

सहायता प्रदान कर रहा ह ैजो व्यवसाय चलाना चाहत ेहैं, लेककन वास्तव में, क्या ये व्यवसाय ऄच्छी जस्थजत 

में हैं और ये रोजगार िैदा करन ेमें ककतना योगदान द ेरह ेहैं। साथ ही सरकार द्वारा सूक्ष्म, लघु और मध्यम 

ईद्यमों के ईत्थान के जलए ककतना प्रयास और िहल की जा रही ह।ै 

 कीवडश: सूक्ष्म, लघु और मध्यम ईद्यम, सरकारी सजससडी। 

 प्रस्तावना 

      सूक्ष्म, लघ ु और मध्यम ईद्यम (एमएसएमइ) क्षेत्र जिछले िांच दशकों में भारतीय ऄथशव्यवस्था के 

ऄत्यजधक जीवंत और गजतशील क्षेत्र के रूि में ईभरा ह।ै वे ऄिनी प्रभावी, कुशल, लचीली और नवीन 

ईद्यमशीलता की भावना के साथ ऄथशव्यवस्था के जवकास में भी महत्विूणश भूजमका जनभात ेहैं। 

सूक्ष्म, लघ ु और मध्यम ईद्यम (एमएसएमइ)  क्षेत्र दशे के जवजनमाशण ईत्िादन, रोजगार और जनयाशत में 

महत्विूणश योगदान दतेा ह ैऔर आस ेईच्चतम रोजगार वृजि के साथ-साथ औद्योजगक ईत्िादन और जनयाशत के 

एक िड ेजहस्स ेके जलए ईत्िादन का शे्रय कदया जाता ह।ै क्योकक :- 

1. ईनके अकार के कारण ईनके ऄजद्वतीय फायद ेहैं; 

2. ईनके िास तुलनात्मक रूि स ेईच्च श्रम-िूंजी ऄनुिात ह;ै 

3. ईन्हें एक छोटी जवजनमाशण ऄवजध की अवश्यकता होती ह;ै 
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4. वे ऄिेक्षाकृत छोटे िाजारों िर ध्यान कें कित करत ेहैं; 

5. ईन्हें कम जनवेश की अवश्यकता ह;ै 

6. वे राष्ट्रीय अय का ऄजधक न्यायसंगत जवतरण सुजनजित करत ेहैं; 

7. वे िूंजी और कौशल के संसाधनों को प्रभावी ढंग से जुटान ेकी सुजवधा प्रदान करते हैं जो ऄन्यथा 

ऄप्रयुक्त रह सकत ेहैं; 

8. और वे औद्योजगक ईद्यजमता के जवकास को प्रोत्साजहत करत ेहैं। 

   भारत में सूक्ष्म, लघु और मध्यम ईद्यम (एमएसएमइ)  क्षेत्र ईद्यमों के अकार, ईत्िादों और सेवाओं की 

जवजवधता और प्रौद्योजगकी के स्तर के मामले में ऄत्यजधक जवषम ह।ै यह िड ेईद्योगों को सहायक आकाआयों के 

रूि में िूरक होते  ह ैऔर दशे के सामाजजक अर्थथक जवकास में ऄत्यजधक योगदान दतेा ह।ै 

सूक्ष्म, लघ ुऔर मध्यम ईद्यम (एमएसएमइ)  क्षेत्र भारतीय ऄथशव्यवस्था का एक महत्विूणश स्तंभ ह ैक्योंकक यह 

लगभग 30 जमजलयन आकाआयों के जवशाल नेटवकश  के साथ भारतीय ऄथशव्यवस्था के जवकास में िहुत योगदान 

दतेा ह,ै लगभग 70 जमजलयन का रोजगार सृजजत करता ह,ै 6000 स ेऄजधक ईत्िादों का जनमाशण करता ह,ै 

जवजनमाशण में लगभग 45% का योगदान दतेा ह।ै और लगभग 40% जनयाशत, प्रत्यक्ष और ऄप्रत्यक्ष रूि से । यह 

क्षेत्र, ऄि और भी ऄजधक महत्व रखता ह ैक्योंकक दशे तेज और समावेशी जवकास एजेंड ेकी ओर िढ़ रहा ह।ै 

सूक्ष्म, लघु एवं मध्यम उद्यम 

   सूक्ष्म, लघु एवं मध्यम उद्यम को संक्षिप्त रुप में MSME कहा जाता ह।ै 2006 में बने MSME अक्षधक्षनयम के 

अनुसार सूक्ष्म, लघु एवं मध्यम उद्यम के प्रकार का क्षनधााररत ककये गए हैं, ये प्रकार क्षनम्न हैं: 

 MSME के प्रकार क्षवक्षनमााण उद्यम (Manufacturing Enterprise)- क्षवक्षनमााण उद्यम में नई चीजों 

को बनाने यानी क्षनमााण करने का काया ककया जाता ह।ै 

 सेवा उद्यम ( Service Enterprise)- सेवा उद्यम में मुख्य रुप से सेवा प्रदान करने का काया ककया 

जाता ह।ै इसे सेवा िेत्र के रुप में भी जाना जाता ह।ै इस सेक्टर में लोगों को और क्षवक्षभन्न संस्थाओं को 

सर्ववस दनेे का काम होता ह।ै सूक्ष्म, लघु और मध्यम उद्यमों  के प्रकार समझने के बाद आइए अब 

आकार के क्षहसाब से सूक्ष्म, लघु और मध्यम उद्यमों  को समझते ह।ै 

 

पलांट और मशीनरी / उपकरण और वार्वषक कारोबार में क्षनवेश 

(यह संशोक्षधत वगीकरण ह ैजो कक 1 जुलाई 2020 से लागू ह)ै 

 

वगीकरण सूक्ष्मउद्यम लघु उद्यम मध्यम उद्यम 

क्षवक्षनमााण उद्यम और 

उद्यम सेवाए ंप्रदान 

करना। 

पलांट और मशीनरी या 

उपकरण में क्षनवेश 1 

करोड़ से अक्षधक नहीं 

होना चाक्षहए तथा वार्वषक 

टनाओवर 5 करोड़ से 

अक्षधक नहीं होना चाक्षहए। 

पलांट और मशीनरी या 

उपकरण में क्षनवेश 10  

करोड़ से अक्षधक नहीं 

होना चाक्षहए तथा वार्वषक 

टनाओवर 50  करोड़ से 

अक्षधक नहीं होना चाक्षहए। 

पलांट और मशीनरी या 

उपकरण में क्षनवेश 50  

करोड़ से अक्षधक नहीं 

होना चाक्षहए तथा वार्वषक 

टनाओवर 250  करोड़ से 

अक्षधक नहीं होना चाक्षहए 
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 साजहत्य की समीक्षा 

      भारत में छोटे िैमाने िर ईद्यजमता के जवजभन्न िहलुओं में ऄलग-ऄलग शोधकताशओं और संस्थानों द्वारा 

ककए गए कइ ऄध्ययनों की रूिरेखा जनम्नजलजखत िृष्ठों में दी गइ ह:ै 

1. Gaikad V K and Tripathi R N (1982) - 

    ईनके ऄध्ययन का मुख्य ईद्दशे्य ईद्यमशीलता के जलए िूवश-ऄिेजक्षत वस्तुओं की जांच करना था। ईन्होंन े

िाया कक ऄध्ययन के जलए चुने गए सभी ईद्यजमयों के िास अत्मिल कौशल और करिन िररश्रम की अदत का 

मूल गुण था। लेककन ईनके िास सरकार की नीजत के िारे में ियाशप्त ज्ञान और जागरूकता नहीं थी। जांचकताशओं 

ने िाया कक ग्रामीण क्षेत्रों में औद्योजगक ईद्यजमता के जवकास में गैर-कानूनीता और ियाशप्त धन की कमी कारकों 

को िाजधत कर रही ह।ै 

2. Sharma K L(1988) –  

     के एल शमाश ने ऄिनी िसु्तक 'एटंरप्रेन्योररयल िरफॉमेंस' में ईद्यजमयों के जवकास, ईनके प्रदशशन और 

समस्याओं के ईभरत ेस्वरूि की िडताल की।और ईन्होंन ेजवजभन्न रूिों में जमलने वाली सरकारी सहायता की 

िृष्ठभूजम, ईद्यमी और ईनकी समस्याओं की ओर जवशेष ध्यान दनेे की िात कही, साथ ही साथ भारतीय समाज 

के स्वस्थ एवं जनरंतर सामाजजक – अर्थथकजवकास िर भी ध्यान दनेे के जलए कहा।ईनका यह ऄध्ययन समुदाय 

के ईद्यमशीलता की भूजमका के जवशे्लषण से जुड ेकुछ सैिांजतक और िरंिरागत मुद्दों स ेजनिटन ेके जलए और ईन 

िर प्रकाश डालने के जलए ककया गया।ऄध्ययन स े सरकार द्वारा ईिलसध कराइ गइ सुजवधाओं के जलए 

ईद्यजमयों की प्रजतकिया की कमी का िता चलता ह।ै 

3. Pareek H S (1989) -  

     ऄिनी िुस्तक ‘Financing of Small Industries in a Developing Economy’ मेंजवत्तीय िहलुओं 

के जवशेष संदभश के साथ लघु ईद्योगों की समस्या िरप्रकाश डाला गया ह ैऔर जवजभन्न औद्योजगक समूहों स े

संिंजधत जवजभन्न िूंजी संसाधनों में 181 लघु ईद्योगों की िूंजी संरचना का जवशे्लषण प्रस्तुत ककया गया ह।ै 

ऄध्ययन छोटे िैमान ेिर औद्योजगक आकाआयों को ऊण का जवस्तार में जवत्तीय संस्थानों और राज्य की एजेंजसयों 

की भूजमका की समीक्षा करता ह।ै तथाछोटी आकाआयों की जरूरतों को िूरा करन े में ईदासीनता के ईनके 

दजृिकोण को आंजगत करता ह।ै 

4. Ms. Kumari, Lavanya R., July 2017 

     यह सच हैं, कक जीएसटी का ऄथश हैं‘‘ िररवतशन के जलए महान कदम’’। प्रस्तुत शोधित्र “ Impact of 

goods and service tax (GST) on Indian MSMEs”  में भारतीय सूक्ष्म, लघु एवं मध्यम ईद्यम के 

जीएसटी के प्रभाव िर प्रकाष डाला गया हैं। सूक्ष्म, लघु एवं मध्यम ईद्यम भारतीय ऄथशव्यवस्था का प्रमुख 

चालक हैं। जो जवजनमाशण जीडीिी का लगभग 7 प्रजतशत और सेवाओं का जीडीिी में 31 प्रजतशत योगदान 

दतेा हैं। आस शोधित्र के प्रमुख ईद्दशे्य माल और सेवा कर की ऄवधारणा को समझना, सूक्ष्म, लघु एवं मध्यम 

ईद्यम िर जीएसटी के प्रभाव का ऄध्ययन करना, जीएसटी के कायाशन्वयन िर सूक्ष्म, लघु एवं मध्यम ईद्यम के 

जलए ऄवसरों का िता करना हैं। 

 

5. Kumar Himani maggo, june 2017  
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   प्रस्तुत शोधित्र “Role of enterpreneurial development programmes in growth of 

entrepreneurship in india”  ईद्यमी के जवकास में ईद्यजमता जवकास कायशिम की सहायता और आस प्रकार 

ईद्यमशीलता िर ध्यान केजन्ित करन ेका प्रयास करता हैं, जो संगिन की आस कदशा में कायश करत ेहैं। आस 

शोधित्र का मुख्य ईद्दशे्य भारत में ईद्यमशीलता के जवकास में ईद्यजमता जवकास कायशिम की भूजमका का 

जवशे्लषण करना हैं। आसके साथ ही भारत में आन कायशिमों के की धीमी गजत के कारणों का िता करना, तरीको 

और तकनीकों की जसफाररश करना हैं। आस ऄध्ययन स ेहम जनष्कषश जनकाल सकत ेहैं,कक ईद्यजमता जवकास 

कायशिम के मुख्य ईद्दशे्य जनम्न हैंःः- संभाजवत ईद्यजमयों की िहचान करना और प्रजशक्षण दनेा, आन कायशिमों में 

भाग लेन ेवालो के ज्ञान और गुणों का जवकास करना। प्रजशक्षण के िाद सहायता प्रदान करना, सही प्रोजेक्ट 

और सही ईत्िाद का चयन करन ेके जलए ईद्यम की स्थािना में सरकार से सहायता ईिलसध , प्रोत्साहन और 

सजससडी की सुत्रों का िता लगाने के जलए छोटे और मध्यम ईद्योगों को िढ़ावा दनेा, ग्रामीण व जिछडे क्षेत्रों में 

ईद्योगों का जवकास करना, नए ईद्यमी के ऄवसरों को जवकजसत करना हैं। आस शोधित्र में जनष्कषश जनकाला कक 

ईद्यजमता जवकास कायशिम ककसी भी दशे के अर्थथक और औद्योजगक जवकास में महत्विूणश भूजमका जनभात ेहैं। 

चाह ेवह दशे जवकजसत हो या जवकासशील हो। 

 ईद्दशे्य 

    मध्य प्रदशे के आंदौर जजल े में जिछले 5 वषों स े सरकारी सहायता प्राप्त कर रह े सूक्ष्म, लघु और मध्यम 

ईद्यमों की वतशमान जस्थजत का अकलन करना। 

 कायशप्रणाली 

     आस शोधित्र की शोध ििजत प्राथजमक जानकारी िर अधाररत थी जजसमें मैंने जो जानकारी एकत्र की थी 

वह िहल ेकभी एकत्र नहीं की गइ थी। मेरा शोध कायश जमीनी स्तर से शुरू हुअ, क्योंकक मुझे मध्य प्रदशे के 

आंदौर जजल ेके सूक्ष्म, लघु और मध्यम ईद्यमों के ईद्यजमयों के व्यवसाजयक प्रदशशन का िता लगाना था। 

1. समंक संग्रह: प्रश्नावली िनान ेके िाद, मुझे मध्य प्रदशे के आंदौर जजले के िुरुष और मजहला ईद्यजमयों के 

संिकश  प्राप्त करन ेथे। आसजलए, मैंन ेमध्य प्रदशे के आंदौर जजले के सूक्ष्म, लघु और मध्यम ईद्यमों के ईद्यजमयों 

का दौरा ककया। वहा,ं मैंने  ईद्यजमयों को ईनके नाम, व्यवसाय का नाम, िता, मोिाआल नंिर और इमेल 

अइडी के साथ जानकारी दनेे के जलए राजी ककया। 

2. ऄनुसंधान ईिकरण: आस ऄध्ययन में शोध ईिकरण ईत्तरदाताओं द्वारा भरी जाने वाली एक संरजचत 

प्रश्नावली ह।ै ईत्तरदाताओं से स्वतंत्र राय रखने के जलए प्रश्न खुला और िंद  संरजचत दोनों हैं। 

3. प्रश्नावली का जवतरण और समंक संग्रह:  प्रश्नावली की जडजाआननग और प्रजतदशश  आकाइ के चयन के िाद, 

प्रजतदशश  आकाइ द्वारा भरन ेके जलए प्रश्नावली जवतररत की गइ थी। 

4. सवेक्षण ििजत: मेरे िास ईद्यजमयों की जानकारी ईनके नाम, िता, व्यवसाय का नाम, मोिाआल नंिर और 

इमेल अइडी में थी। मैंने हर ईद्यमी को सवेक्षण भरन ेके जलए मनान े के जलए कर्थमयों को िुलाया। मैंन े

प्रश्नावली ईनके व्हाट्सएि नंिर और इमेल अइडी के माध्यम से भेजी। मैंने ऑफलाआन सवे भी ककया था। 

मैं सवे भरन े के जलए कइ जगहों िर गया था। ऑनलाआन सवेक्षण में, मुझे 73 प्रजतकियाए ँ और 27 

ऑफ़लाआन सवेक्षण से जमलीं। तो, कुल जमलाकर मुझे 100 प्रजतकियाए ंजमलीं। 
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5. समंको  का जवशे्लषण: मध्य प्रदशे के आंदौर जजले  में ईद्यजमयों की वतशमान जस्थजत और आससे ईत्िन्न 

रोजगार के िारे में जानन ेके मािन के जलए समंक जवशे्लषण ककया गया था। 

 ऄध्ययन के जनष्कषश 

      शोध कायश सवेक्षण िर अधाररत था। सवेक्षण स ेजो समंक  एकत्र ककया गया ह ैवह आस प्रकार ह।ै कक 

सवेक्षण में प्रश्नावली शाजमल थी, आसजलए यह ईन लोगों द्वारा प्रजतकिया दी  जा रही था जो सूक्ष्म, लघु और 

मध्यम ईद्यमों  के व्यवसाय स ेजुड ेहैं। यह ऄध्ययन ईन ईद्यजमयों िर अधाररत था जो मध्य प्रदशे के आंदौर 

जजले में ऄिना व्यवसाय कर रह ेहैं। कुल 100 ईद्यजमयों िर सवे ककया जा रहा था। 

सवेक्षण से प्राप्त प्रजतकियाओं का िाद में सॉफ्टवेयर SPSS िर जवशे्लषण ककया गया और समंक जवशे्लषण 

जनम्नजलजखत ह:ै 

ताजलका 1: नलग के अधार िर ईत्तरदाताओं का वगीकरण 

नलग Frequency Percent 

पुरूष 73 73% 

मक्षहला 27 27% 

Total 100 100% 

 

     ईिरोक्त ताजलका में आंदौर जजले में जवत्तीय संस्थानों के द्वारा ऄिने MSMEs ईद्योग स्वाजमयों (सदस्यों) के 

जनसांजख्यकीय चर में नलग कारक को जवभाजजत ककया गया ह ै। ईिरोक्त ताजलका से िता चलता ह ैकक कुल 

100 ईत्तरदाताओं में स े73 ईत्तरदाता यानी 73 प्रजतशत, िुरूष वगश के हैं; जो कक सवाशजधक हैं। 

ताजलका 2: अय ुके अधार िर ईत्तरदाताओं का वगीकरण 

अयु Frequency  Percent 

21 - 30 वषश 39 39% 

31- 40 वषश 28 28% 

41 - 50 वषश 21 21% 

50 वषश स ेउिर 12 12% 
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Total 100 100% 

   

    

 

ईिरोक्त ताजलका में आंदौर जजले में जवत्तीय संस्थानों के द्वारा ऄिन ेMSMEs  ईद्योग स्वाजमयों (सदस्यों) के 

जनसांजख्यकीय चर में अयु कारक को ऄलग-ऄलग समूहों में जवभाजजत ककया गया ह ै- 21 से 30 वषश, 31 स े

40 वषश, 41 स े 50 वषश, और 50 वषश से ऄजधक। ईिरोक्त ताजलका स े िता चलता ह ै कक कुल 100 

ईत्तरदाताओं में से 39 ईत्तरदाता यानी 39 प्रजतशत, 21-30 वषश के अय ुवगश के हैं; जो कक सवाशजधक हैं। 

ताजलका 3: सूक्ष्म, लघ ुऔर मध्यम ईद्यमों  के व्यवसाय का प्रकार 

व्यवसाय का प्रकार Frequency Percent  

जवजनमाशण और सेवाए ंदोनों 32 32% 

जवजनमाशण 26 26% 

सेवाए ं 27 27% 

ऄन्य 15 15% 

कुल 100 100% 
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   ईिरोक्त जवशे्लषण स ेिता चलता ह ैकक ऄजधकांश यानी 32%,ईद्यमी जवजनमाशण और सेवा व्यवसाय से जुड े

हैं, ईसके िाद सेवा क्षेत्र में 27%, शेष 26% जवजनमाशण से जुड ेहैं। और 15% ऄन्य प्रकार के व्यवसाय से जुड े

हैं। आस जवशे्लषण से िता चलता ह ैकक मध्य प्रदशे के आंदौर जजले में हर प्रकार के व्यवसाय में लोगों की रुजच ह,ै 

और हर प्रकार का व्यवसाय ऄच्छा चल रहा ह।ै 

ताजलका 4 : व्यवसाय की शे्रणी 

व्यवसाय की शे्रणी Frequency Percent  

मध्यम (5 करोड स ेऄजधक) 19 19% 

लघ ु (25 लाख - 5 करोड) 33 33% 

सूक्ष्म  (25 लाख तक) 45 45% 

ऄन्य 3 3% 

कुल 100 100% 
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      आस जवशे्लषण स ेयह स्िि ह ैकक, ऄजधकतम ईद्यमी सूक्ष्म (25 लाख तक) का व्यवसाय करत ेहैं और 33% 

लघु व्यवसाय (25 लाख-5 करोड) द्वारा ऄिना रोजगार ईत्िन्न करत े ह।ै वहीं 19 प्रजतशत ईद्यमी मध्यम 

प्रकार (5 करोड स ेऄजधक) का व्यवसाय करत ेहैं। आस जवशे्लषण से िता चलता ह ैकक ईद्यजमयों को ऄिनी िसंद 

के ऄनुसार ककसी भी प्रकार का व्यवसाय करन ेकी ऄनुमजत ह ैऔर ईन्हें ईसी के ऄनुसार सजससडी दी जाती ह।ै 

ताजलका 5 : सजससडी की राजश 

सजससडी की राजश Frequency Percent  

1-10% के िीच 31 31% 

11-20% के िीच 31 31% 

21-30% के िीच 24 24% 

30% स ेउिर 14 14% 

कुल 100 100% 

   ईिरोक्त समंक ईद्यजमयों को दी जान ेवाली सजससडी की राजश को दशाशता ह।ै सजससडी की ऄजधकतम राजश 

1-10% और लोगों का प्रजतशत 31 ह।ै ईसके िाद 30% लोगों को 11-20% की सजससडी जमली। जिकक 

23% को 21-30% सजससडी दी गइ और 14% लोगों को 30% से उिर की सजससडी जमली। 

 ईद्यजमयों को ईनके व्यवसाय के जलए जो सजससडी प्रदान की जा रही ह,ै वह ऄच्छी राजश ह ैजो वास्तव में 

व्यवसाय शुरू करन ेमें मददगार ह,ै ईनमें स ेकुछ को 21-30% की सजससडी भी जमल रही ह ैजो कफर स ेएक 

ऄच्छी राजश ह।ै हालांकक सजससडी की राजश आस िात िर जनभशर करती ह ैकक ईद्यमी ककस प्रकार का व्यवसाय 

शुरू करन ेजा रहा ह।ै 

ताजलका 6 : कमशचाररयों का प्रकार 

कमशचाररयों का प्रकार Frequency Percent  

ऄकुशल 26 26% 

ऄधशकुशल 42 42% 

कुशल 32 32% 

कुल 100 100% 

  आस ताजलका से िता चलता ह,ै कक सूक्ष्म, लघु और मध्यम ईद्यमों  व्यवसायों में काम करन ेवाले ऄजधकतम 

कमशचारी ऄधश-कुशल हैं और ईनका प्रजतशत 42% ह,ै आसके िाद 32% कुशल हैं। िाकी 26% कमशचारी 

ऄकुशल हैं और ऄिनी जरूरतों को िूरा कर रह ेहैं। जैस-ेजैस ेलोग सूक्ष्म, लघु और मध्यम ईद्यमों  व्यवसायों में 

कायशरत हो रह ेहैं, यह रोजगार की वृजि की कदशा में ऄच्छा संकेत ह ैऔर कुछ कमशचारी कुशल भी हैं जो वहा ं

काम करन ेके जलए ईनकी गहरी रुजच को दशाशता ह।ै साथ ही कमशचाररयों की संख्या भी िढ़ती जा रही ह।ै 

 

 

ताजलका 7 : औसत माजसक वेतन 

औसत माजसक वेतन Frequency Percent  

रूिए 15,000  स ेउिर 20 20% 
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रूिए 15,000-10,000  32 32% 

रूिए 10,000- 5000   34 34% 

रूिए 5000- 1000 14 14% 

कुल 100 100% 

    MSME व्यवसाय में काम करन ेवाले कमशचारी का ऄजधकतम माजसक वेतन 5,001-10,000 रुिय ेयाजन 

34% के िीच होता ह।ै जिकक 32% कमशचाररयों को 10,000 -15,000 रुिय ेके िीच वेतन जमलता ह।ै 20% 

कमशचाररयों को 15,000 रुिये से उिर का वेतन जमलता ह ैऔर िाकी (14%) को लगभग 1000-5000 रुिय े

जमलता ह।ै यह ईिरोक्त ऄध्ययन कदखाता ह ैकक कमशचाररयों को सूक्ष्म, लघु और मध्यम ईद्यमों  व्यवसाय के 

प्रकार के ऄनुसार भुगतान ककया जा रहा ह ैजजसमें वे काम कर रह ेहैं जजसमें एक ऄच्छी वेतन ह।ै साथ ही, 

व्यवसायों की वार्थषक अय ऄच्छी ह,ै आसजलए वे ऄिने कमशचाररयों को ऄच्छा भुगतान कर रह ेहैं। 

ताजलका 8 : अि ऄिन ेव्यवसाय को कि तक जारी रखना चाहत ेहैं 

व्यवसाय को कि तक जारी 

रखना चाहत ेहैं Frequency Percent  

2-3 साल 20 20% 

3-4 साल 29 29% 

4-5 साल 24 24% 

5 साल स ेऄजधक 27 27% 

कुल 100 100% 

    उिर दी गइ ताजलका स ेिता चलता ह ैकक 29% व्यवसाय को लगभग 3-4 वषों तक जारी रखना चाहत े

हैं, 27%, 5 वषों स ेऄजधक समय तक जारी रखना चाहत ेहैं। 24%, की कदलचस्िी आसे 4-5 साल तक जारी 

रखन ेके जलए ह।ै और िाकी 20%, 2-3 साल के जलए जारी रखना चाहत ेहैं। आससे यह भी िता चलता ह ैकक 

क्या लोग ऄिन ेव्यवसाय से संतुि हैं और अगे के वषों तक जारी रखना चाहत ेहैं। जो कफर स ेराष्ट्र के सकल 

घरेल ूईत्िाद और रोजगार के संिंध में एक ऄच्छा संकेत ह।ै और साथ ही, वे व्यवसाय करन ेमें रुजच रखत ेहैं 

और ऄिन ेव्यािार कें ि में नइ प्रकार की मशीनरी स्थाजित करना चाहत ेहैं , ताकक कमशचाररयों के जलए काम 

करना असान हो और वे ऄजधक ईत्िादों का ईत्िादन कर सकें । 

आन सभी जवशे्लषणों के ऄनुसार, मैंने कुछ जनष्कषश जनकाले हैं जो जनम्नजलजखत हैं: 

1. MSME व्यवसाय के संिंध में, ऄजधकांश ईद्यमी सेवा क्षेत्र के िाद जवजनमाशण और सेवा व्यवसाय स ेजुड ेहैं 

जो दशाशता ह ैकक ककसी भी प्रकार के व्यवसाय को शुरू करन ेका समान ऄवसर ह ैचाह ेवह लघु, सूक्ष्म या 

मध्यम हो। हर प्रकार के व्यवसाय के जलए सजससडी ईिलसध ह।ै 

2. जो लोग सूक्ष्म, लघु और मध्यम ईद्यमों  व्यवसाय कर रह ेहैं, ईन्हें दी जान ेवाली सजससडी के कारण सूक्ष्म 

और लघु व्यवसाय करन ेकी सिस ेऄजधक संभावना ह।ै ईद्यजमयों को दी जाने वाली सजससडी की राजश 1-

10% और ईसके िाद 11-20% के िीच होती ह।ै िहुत कम ईद्यजमयों को 30% स ेऄजधक की सजससडी 

जमलती ह।ै लोगों को दी जाने वाली सजससडी की राजश आस िात िर भी जनभशर करती ह ैकक वे ककस प्रकार 

का व्यवसाय कर रह ेहैं। सांजवजधक जनकायों से ईन्हें जो सजससडी जमल रही ह,ै वह ईद्यजमयों को ईनके 
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व्यवसायों के जलए एक िडी मदद ह।ै यह ईनके व्यवसाय को शुरू करन ेमें सहायक होन े के साथ-साथ 

ईनकी समग्र अय में महत्विूणश भूजमका जनभाता ह।ै 

3. MSME व्यवसाय में काम करन ेवाल ेकमशचारी का ऄजधकतम माजसक वेतन 5,001-10,000 रुिये याजन 

34% के िीच होता ह।ै जिकक 32% कमशचाररयों को 10,000 -15,000 रुिये के िीच वेतन जमलता ह।ै 

20% कमशचाररयों को 15,000 रुिये स ेउिर का वेतन जमलता ह ैऔर िाकी (14%) को लगभग 1000-

5000 रुिय ेजमलता ह।ै औसतन, लोगों को ईनके व्यवसाय से ईजचत मात्रा में धन प्राप्त हो रहा ह।ै और वे 

कमशचाररयों को ियाशप्त मात्रा में वेतन प्रदान करन ेमें सक्षम हैं जजसके कारण वे सूक्ष्म, लघु और मध्यम 

ईद्यमों  व्यवसायों में नौकरी करन ेमें भी रुजच रखत ेहैं और ईनकी संख्या भी िढ़ रही ह।ै 

4. ऄध्ययन स ेिता चलता ह ैकक िाजार में सूक्ष्म, लघु और मध्यम ईद्यमों  ईत्िादों की ऄच्छी मांग ह,ै यही 

कारण ह ै कक ईत्िाद घरेलू और ऄंतराशष्ट्रीय स्तर िर भी जिक रहा ह।ै सूक्ष्म, लघु और मध्यम ईद्यमों  

व्यवसाय से ऄन्य दशेों को ईत्िाद की जििी की वृजि की कदशा में एक ऄच्छा संकेत ह।ै  

5. साथ ही, ईन्हें ईद्यजमता जवकास कायशिम के िारे में भी ज्ञान ह ैजो दशाशता ह ैकक वे सरकार की सूक्ष्म, लघ ु

और मध्यम ईद्यमों  व्यवसाय में नीजतया ंऔर हाजलया रुझान के िारे में जानत ेहैं। आसका मतलि ह ैकक 

सरकार दशे में सूक्ष्म, लघु और मध्यम ईद्यमों  व्यवसायों को ऄिना िूरा समथशन दनेे के जलए तैयार ह।ै 

 जनष्कषश और सुझाव  

      मध्य प्रदशे के आंदौर जजल ेमें सभी सवेक्षण और जवशे्लषण करन ेके िाद, ऄध्ययन का जनष्कषश जनम्नजलजखत 

ह:ै 

      ईद्यमी एमएसएमइ व्यवसायों से ऄच्छी कमाइ कर रह े हैं क्योंकक ईनके माजसक अय प्रदशशन आसका 

प्रमाण हैं और वे ऄिन ेईत्िादों को ऄन्य दशेों में भी जनयाशत करत ेहैं। एमएसएमइ वैधाजनक जनकाय ईद्यजमयों 

को समय िर सजससडी प्राप्त करन े के जलए ऄिनी िूरी सहायता द ेरह ेहैं। उिर से ये व्यवसाय रोजगार भी 

प्रदान कर रह ेहैं और कमशचाररयों की संख्या में वृजि हो रही ह ैऔर वे ऄच्छी कमाइ कर रह ेहैं। जो लोग 

व्यवसायों स ेसंतुि हैं वे लंिे समय तक ऄिन ेव्यवसाय को जारी रखना चाहत ेहैं। और वे मौजूदा कारोिारी 

िररदशृ्य में हाल के रुझानों स ेऄच्छी तरह वाककफ हैं और ऄिने काम के माहौल में आसे लागू कर रह ेहैं। 

सरकार युवा ईद्यजमता कायशिम प्रदान करके ऄिना व्यवसाय करन ेवाले लोगों को भी िूणश सहायता प्रदान कर 

रही ह ैताकक वे ऄजधक जागरूक हो सकें । 

1. हालांकक मध्य प्रदशे के आंदौर जजले में एमएसएमइ व्यवसाय ऄच्छा प्रदशशन कर रह ेहैं। वहीं, सजससडी 

जमलने में ईन्हें कुछ कदक्कतों का सामना करना िडता ह।ै कभी-कभी ईनकी सजससडी िास होने में 5 

साल तक का समय लग जाता ह।ै आसजलए, सजससडी 3 साल के भीतर प्रदान की जानी चाजहए ताकक 

लोगों को आतना लंिा आंतजार न करना िड।े साथ ही िाजार स्तर िर ईन्हें ऄिन ेईत्िादों के जलए कम 

कीमत और दरेी से भुगतान की समस्या का सामना करना िडता ह,ै आसजलए ईत्िाद के जलए ईजचत 

मूल्य जनधाशरण होना चाजहए ताकक व्यवसाय ऄच्छी कमाइ कर सकें । 

2. एक ऄन्य समस्या िररवहन की ह ैक्योंकक जजन लोगों के व्यवसाय िाजार से दरू हैं ईन्हें ऄिन ेईत्िाद 

को िाजार में िेचन ेके जलए कोइ ईियुक्त िररवहन प्रणाली नहीं जमलती ह।ै आसजलए, ईनके ईत्िाद को 

िेचन ेके जलए िररवहन की सुजवधा होनी चाजहए। 
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3. एक और िडी समस्या यह ह ै कक कच्च े माल की खरीद के दौरान ऄजधक सरकारी ह।ै जजसस ेलोग 

ईजचत मात्रा में कच्चा माल नहीं खरीद िा रह ेहैं। आसजलए, ईद्यजमयों की मांग ह ैकक सरकार का कम 

जनयंत्रण होना चाजहए। 
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ABSTRACT 

 

Purpose –The Indian e-commerce industry has been observing an unprecedented growth and is 

about to become the second largest e-commerce market in the world next to the US in the next 

decade. The present study is an attempt to determine the future possibilities of e-commerce in 

India with special reference to Indore and Pune cities. 

 

Methodology–Stratified Random Sampling has been used to select the sample from e-commerce 

users of Indore and Pune cities. 1000 questionnaires were mailed to randomly selected customers 

from both the cities, out of which 495questionnaires form Indore and 489 questionnaires from 

Pune were found complete in allsenses and were considered for final analysis. A self –

administered questionnaire was designed to gather data and the data so obtained was analyzed 

using chi-square test and independent samples t- test. 

 

Findings –The study concludes that most of the respondents from both Indore city and Pune city 

reported agreeing with the majority of factors related to future possibilities of e-commerce. 

However, a greater percentage of customers of Pune have been shopping online and they have 

more positive opinions about future possibilities of e-commerce. Further, a large number of 

customers from Pune city admitted that they do not rely on online vendor services and were 

indifferent about future possibilities of online shopping viz., reduction in fraud and crimes, 

supportive legal rights, correct details of product shown, and reduced duplicity. In spite of these 

challenges e-commerce is considered profitable in long run. 

 

mailto:shtlupadhyay@gmail.com
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Research limitations/implications – The study is confined to online customers of Indore and 

Pune. It would be interesting to augment further with primary-level interactions with e-commerce 

companies and policy makers.  

 

Originality/value – This article is an analytical update on future possibilities of e-commerce in the 

light of present views and can be a valuable resource for policymakers, e-commerce companies as 

well as researchers.  

 

Keywords–e-commerce, e-shopping, online shopping 

Paper type-Research paper 

 

1. Introduction 

E-Commerce in India is now characterized by low pricing, fast shipping and a multitude of options 

to choose from. E-commerce sector deals with a new approach with which people transact. 

Consumers, in no time, can literally shop from a wide range of services and goods, from travel, 

movies, clothes, groceries, pharmaceutical products, gadgets & even handymen services such as 

plumbers, electricians, etc. India is home to over 5000 e‐ tailors dedicated exclusively to exploit 

the escalating growth rate of this sector. The Indian e-commerce industry has been observing an 

unprecedented growth and is about to become the second largest e-commerce market in the world 

next to the US by 2034. India‟s ecommerce market experienced strong sales growth in 2021 and is 

expected to grow by 21.5% in 2022. India‟s ecommerce market is expected to reach US$ 99 billion 

by 2024 and US$ 300 billion by 2030 (www.ibef.org).  

 

Increasing internet and mobile penetration, growing acceptability of online payments and 

favorable demographics has provided the e-commerce sector in India the unique opportunity to 

fundamentally alter the way companies connect with their customers. Geography and demography 

will play a critical role in the sector‟s future growth (Deloitte, 2020). Tier II and III cities and 

small towns have begun contributing meaningfully to the e-commerce pie and will be pivotal for 

future growth driven by a rapidly growing internet population and significantly low internet 

penetration (www.pwc.in). Moreover, enormous growth in number of digital buyers in India is 

mainly the result of huge investments done by leading e-commerce companies like Amazon, 

Flipkart and PayTM Mall, and increased internet and smart phone usage, huge young population 

and burgeoning middle class. E-marketer says that a quarter of India‟s population has become 

digital shoppers by end of 2018, the figure will touch 41.6% by 2022.Though, the bug of 

http://www.ibef.org/
http://www.pwc.in/
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e‐commerce seems to have been late to catch on in India, it doesn‟t look very likely to deflate or 

even dissimilate anytime soon (www.rbsa.in). The e-commerce story in India would surely witness 

a new world of digitalization in the coming decade, with a host of start-ups emerging to compete 

with existing players in order to draw benefits from the new and existing markets (Yadav, 2016). 

With this background, the present study is an attempt to determine the future possibilities of e-

commerce in India with special reference to Indore and Pune cities. 

 

2. Literature Review 

Kumar et al. (2018) found out opportunities for e-commerce growth in India include adoption of 

modern ICTs, 4G technologies, availability of broadband and many local e-commerce businesses. 

Chaithralaxmi et al. (2016) stated that e-commerce is continuously progressing and is becoming 

more and more important to businesses as technology continues to advance and is something that 

should be taken advantage of and implemented. Tripathi& Khan (2016) opined that the fate of 

online business in India would be brilliant in the up and coming years if every basic variable 

would be executed, by building up digital and have their advantages according to individuals wish. 

The extension of e - business has been created in country and in addition urban zone in rule 

capable cost for utilization, due to that more individuals are getting connected with web based 

business and the proportion of that is getting increment step by step.  Yadav (2016) revealed that e-

commerce is transforming the shopping experience of customers. The acceptance of technology is 

enabling the e-commerce sector to be more reachable and efficient. Banks and other players in e-

commerce network are providing a secured online platform to pay smoothly via payments 

gateways. Indian consumers have matured over the years and increased their acceptance for 

various payment approaches such as net banking, mobile banking and prepaid wallets. E-

commerce horizon has thus broadened owing to acceptance of online shopping as a safe shopping 

medium. Yadav (2018)identified some essential factors which will significantly contribute to the 

boom of the e-commerce industry in India i.e. replacement guarantee, M-Commerce services, 

location based services, multiple payment option, right content, shipment option, legal requirement 

of generating invoices for online transactions, quick Service, T & C should be clear & realistic, the 

product quality should be same as shown on the portal, dedicated 24/7 customer care centre should 

be there.However, Pant & Gupta (2016) concluded that some of the things to be cautious of 

include poor security, poor site design, too many refund requests, harsh terms and conditions of 

some payment platforms and poor marketing. Once these areas are kept in check, moving to 

Ecommerce will be among the best business decisions for taking the advantages of transacting 
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business in the new technological environment. In most cases, e-commerce is considered 

beneficial to the firm's profitability and sustainability. 

 Thus, there is a need to provide conflicting views on future possibilities of e-commerce 

to forecast the future of the e-commerce industry in India. The present study aims to fill the gap 

with an analytical study of customers‟ perceptions in the context of the selected cities viz., Indore 

and Pune.  

 

3.   Research Questions 

RQ1. What are the factors that determine future possibilities of e-commerce in India? 

RQ2. Does the city of residence of online customers affect their opinions with regard to future 

possibilities of e-commerce in India? 

 

4.   Hypothesis 

H0:  There is no significant association between Online Customers‟ Opinions about E-commerce 

Future Possibilities Factors and their City of Residence. 

H1:  There is a significant association between Online Customers‟ Opinions about E-commerce 

Future Possibilities Factors and their City of Residence. 

5. Research Method 

Stratified Random Sampling has been used to select the sample from e-commerce users of Indore 

and Pune cities. Thereafter, simple random sampling technique was used to randomly select e-

commerce usersfrom these strata.They were contacted through mails and social media. An intensive 

survey was conducted from Mar 2021 to Nov 2021.1000 questionnaires were mailed to randomly 

selected customers from both the cities, out of which 495questionnaires form Indore and 489 

questionnaires from Pune were found complete in allsenses and were considered for final analysis. 

A self –administered questionnaire was designed to gather data and the data so obtained was 

analyzed using chi-square test and independent samples t- test. 

6. Data Analysis 

Chi-square test was applied on each factor of e-commerce future possibilities to examine the effect 

of consumers‟ city of residence on their opinion. Independent samples t-test was also applied to 

compare the composite mean scores of these factors between customers of Indore and Pune. 
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Table 1: Association between Customers’ Perceptions on Future Possibilities of E-Commerce 

and their City of Residence 

 

Findings derives from table 1 are depicted hereunder- 

S. 

No. 

Parameters % of 

agreement 

Chi-

square 

Value 

p value (Result) 

Indore Pune 

1. Availability of Multiple Websites 80% 89% 34.644 0.000 (Significant) 

2. High Range of Products in Same 

Category 

81% 81% 32.126 0.000 (Significant) 

3. Increased Product Categories 81% 85% 33.215 0.000 (Significant) 

4. Improved Internet Services 80% 88% 62.948 0.000 (Significant) 

5. Availability of Mobile Apps 86% 93% 51.833 0.000 (Significant) 

6. More Satisfied Customers 70% 80% 64.078 0.000 (Significant) 

7. Government Policy Support 64% 60% 22.210 0.000 (Significant) 

8. Reduced Frauds/Crimes 41% 38% 43.875 0.000 (Significant) 

9. Supportive Legal Rights 60% 46% 107.789 0.000 (Significant) 

10. Supportive Banking System 74% 78% 56.227 0.000 (Significant) 

11. Adding Many New Vendors 78% 76% 59.446 0.000 (Significant) 

12. Increased Availability of Brands 81% 84% 23.712 0.000 (Significant) 

13. Correct Details of the Product Shown 61% 56% 38.181 0.000 (Significant) 

14. Reduced Duplicity 45% 45% 19.055 0.001 (Significant) 

15. Digital Marketing 75% 85% 56.275 0.000 (Significant) 

16. More Cashless Purchasing 90% 90% 17.074 0.002 (Significant) 
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 Majority of respondents (80% approx.) of Indore and nearly 89% respondents of Pune reported 

believing that there is a possibility of availability of multiple websites. 

 Nearly 80% sample customers of Indore and nearly 89% respondents of Pune were found agreed 

with the fact that there is a possibility of availability of high range of products in same category. 

 Approx. 81% sample customers of Indore and nearly 85% respondents of Pune were found agreed 

with the fact that there is a possibility of availability of increased product category. 

 80% sample customers of Indore and 88% respondents of Pune were found agreed with the fact that 

there is a possibility of improved internet services in future. 

 Majority of respondents (84% approx.) of Indore and nearly 93% respondents of Pune reported 

believing that there is a possibility of availability of mobile apps. 

 Nearly 89% sample customers of Indore and nearly 80% respondents of Pune were found agreed 

with the fact that there is a possibility of more satisfied customers in future. 

 64% sample customers of Indore and nearly 61% respondents of Pune were found agreed with the 

fact that there is a possibility of better government policy support in future. 

 Nearly 41% sample customers of Indore were found agreed with the fact that there is a possibility 

of reduced frauds/crimes in future, while nearly 40% respondents of Pune were neutral to the fact. 

 Majority of respondents (60% approx.) of Indore and nearly 47% respondents of Pune reported 

believing that there is a possibility of supportive legal rights in future, however, nearly 46% of 

them were neutral to the fact. 

 74% sample customers of Indore and nearly 77% respondents of Pune were found agreed with the 

fact that there is a possibility of supportive banking system in future. 

 Majority of respondents (78% approx.) of Indore and nearly 76% respondents of Pune reported 

believing that there is a possibility of adding many new vendors in future. 

 Approx. 81% sample customers of Indore and nearly 84% respondents of Pune were found agreed 

with the fact that there is a possibility of increased brands availability in future. 

 Nearly 61% sample customers of Indore and nearly 56% respondents of Pune were found agreed 

with the fact that there is a possibility of correct details of product shown in future. 

 Majority of respondents (45% approx.) of both the cities reported believing that there is a 

possibility of reduced duplicity in future. 

 Approx. 75% sample customers of Indore and nearly 85% respondents of Pune were found agreed 

with the fact that there is a possibility of enhanced digital marketing in future. 

 Nearly 90% sample customers of both the cities were found agreed with the fact that there is a 

possibility of more cashless purchasing in future. 
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Table 2: Comparison of Mean Scores of Future Possibilities Factors Based on City of 

Residence 

Variable 
City of 

Residence 
N Mean 

Std. 

Deviation 
T Test P Value Result 

Future Possibilities 

Factors 

Indore 495 59.396 6.335 

-5.451 0.000 Sig 

Pune 489 61.82 7.545 

 

The above table 2 shows the comparison of mean scores of respondents‟ opinions about future 

possibilities factors on the basis of their city of residence. A statistically significant difference 

(P˂0.05) was found between respondents belonging to Indore and Pune cities implying that their 

opinions towards future possibilities factors change significantly with their city of residence. The 

mean score of opinions of respondents from Pune city (61.82) is found to be higher and it shows the 

lower score for respondents from Indore city(59.396). 

7. Conclusion 

 

The study concludes that most of the respondents from both Indore city and Pune city reported 

agreeing with the majority of factors related to future possibilities of e-commerce. However, a greater 

percentage of customers of Pune have been shopping online and they have more positive opinions 

about future possibilities of e-commerce. Further, a large number of customers from Pune city 

admitted that they do not rely on online vendor services and were indifferent about future 

possibilities of online shopping viz., reduction in fraud and crimes, supportive legal rights, correct 

details of product shown, and reduced duplicity. In spite of these challenges e-commerce is 

considered profitable in long run because it is well placed to serve the key buyer expectations such as 

- comfort, value delivery, customization and speed. With rapid digitization driven by the growth of 

internet and smartphones, the increased association of tech in everyday lives has made online media 

and retail omni-present. New-age consumers engage with online channels throughout their shopper 

journey – ranging from discovering products, making buying decisions, and sharing it with others, to 

making payment, and thereby driving repeat purchases. Heavy media spend, deep discounting, wide 

assortment and range, prompt delivery and returns, and ease of payments, along with sentiment 

analysis of consumers through social listening (to see if a brand product has a positive, negative, or 

neutral impression on the consumer), have become a growth driver for e-commerce.In short, benefits 

of e-commerce technology are huge and cannot be ignored. But, e-commerce system cannot be 
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operated in vacuum. To facilitate the proliferation of e-commerce, sound infrastructure, which 

mainly, consists of technical, telecom and legal are required. 
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Introduction  

 The numerous scandals across the business world such as those at Tyco, WorldCom, AIG, and 

Enron have extended many concerns towards the emergence of unethical practice and 

irresponsible behavior across the business organizations. The unending event of cases of 

corruption, in both business and politics, has likewise initiated consciousness about ethics in 

general and business ethics in a more specific way. (Silveira, 2013) 

Significantly, there has been no universal definition of business ethics, Scholar such as Lewis in 

1985 defined business ethics as "nailing jello on a wall" and most of the definition emphasis 

towards the evaluation of ethical acceptability of the action of the management, employees and 

organization leaders.  

The etymological basis of ethics brings to highlight the two-prevailing tradition. (Durif, 2006 

sited from Metz, 2013) the first that is ideological vision reflects the moral principles and 

comes from a vision of ethics. (Mercier, 2004 sited from Alzola, 2015) The second is Utilitarian 

vision more from normative tradition, which suggests a particular approach to ethics as a 

collective code of conduct, shared by and is distinctive to a given society. (Claude, 2002 sited 

from Alzola, 2015)  

To understand the role of ethical decision making in the business world there is a need to first 

look at the how and why unethical behavior and decision making have emerged so easily as 

despite the presence of much multiple control and monitoring system.  

 

Body 

Self-interest and possibly even greed as an assumption to Principal-agent models are early 

examples of behaviour approaches that have appeared as a counterpoint to the traditional and 

normative approach towards the understanding of business ethics. (Metz, 2013) These opposing 

theories have notified practitioners and scholars towards the possibility that an individual 

employee must look towards their interests before those of the organization or its shareholders.  
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Understanding through the example of Ramalinga Raju, chairman of Satyam Computer's greed 

and personal interest resulted in one of the biggest scams of the business world. His company 

was charged for manipulating false accounts for the US $ 1.47 billion which not only resulted in 

an ethical dilemma for Satyam but also for 'price water house coopers' the auditors of Satyam 

computers for not making decisions ethically. The incident highlights that the principal-agent 

models with the assumption of self-interest and greed counter traditional and normative theories 

towards ethical decision making. (Vaswani, 2009)  

 

 Normative or prescriptive theory has been regarded as the standard approach towards the study 

of ethics in business and management. The normative view combines three competing views 

about how ethical decisions should be made in the business world where virtue ethics focuses 

on the character of those who are acting while deontological and consequentialism focuses on 

the status of the rule, action, and disposition, which is further elaborated through various forms. 

(Peil and Staveren, 2009)  

Understanding utilitarianism and Kantianism classical theory of ethics with examples help to 

highlight the role of the ethical decision making across the business. Fieser states the 

Utilitarianism approach as the "correct moral conduct determined solely by a cost-benefit 

analysis of action's consequences" to understand the theory with the context of business ethics 

the case of ford pinto would be used. (Gustafson, 2013) 

The cost-benefit analysis is often regarded as a good decision-making tool when applying the 

utilitarian approach to business ethics which suggests that the companies will try to find out 

how much action would cost them which should probably result in effects favorable to 

everyone. (Arnold, Audi &Zwolinski, 2010) That simply means that the companies would able 

to make a profit while the consumer gets benefited from their products.  

Ford pinto went on sale on car with dangerous design faults towards the position of its fuel tank 

and its nearby bolts with a tendency of the fuel valve to leak in rollover accidents. Rushed 

towards design & production and cost of the vehicle kept low at $2000 was well sold till 1972 

but when the accident rate increased and caused death to several people was just a few to ford 

flaws resulted in ford towards millions in compensation. (Bazerman and Tenbrunsel, 2011)  

Cost-benefit analysis in case of ford hints towards abuse of the utilitarian principle with the 

company fully aware of its flaws as the correction would cost the company $22 for each of 11 

million cars. Resulting in the total cost of $137 million, the company cost outweighed benefits 

and the value of human life which further resulted in a loss for the market share and the value 

for the ford.  



GACC JOURNAL VOL. II, ISSUE I, JAN - MAR   2022 
 

Page 23 

Whereas, on the other hand, Toyota top management in 2009 called its 2 million fault vehicles 

back as they were having clutch and gear issues and replaced it with new vehicles. So that the 

customer would be benefited from the product without any problem. This suggested the use of 

ethical decision-making using the utilitarianism approach resulting in the better market growth 

of Toyota in developing markets where the product problem was aroused as Toyota's belief 

towards total quality management which builds their image and brand in global automobile 

industry resulting highest market share. The example of Ford and Toyota suggests that Ethical 

decisions can boost the company's image by acting as a core marketing tool in the long term 

run. (Gustafson, 2013) 

Understanding the Kantianism theory of ethics and its role towards decision making with the 

help of ford pinto example by placing value on human lives ford skeptically treated its 

customers as a means to an end. Some of the management leaders claim that the risk taken by 

ford wasn't the greatest in comparison to other companies and this would be a problem for an 

absolutist like Kant.  

Kantianism theory allows the required risk for the company to able to drive, but this would 

result in considering its consumers to life-threatening positions. While elaborating Kantianism 

theory with the help of Nike human rights case it was noted that employees in Nike were 

working without any minimum wages, without proper working conditions and sufficient health 

and safety standards. Nike was abused to use child labour and turned a blind eye towards sexual 

harassment in its factories. (Teather, 2005)  

As the working standards in the UK require safe working conditions and decent wages for its 

employees and child labour has been prohibited in the United Kingdom, Nike not only behaved 

as a rule maker member of the kingdom of the end but also allowed a series of abuse to make a 

greater profit. (Teather, 2005) 

While companies mean to place great importance towards maximizing profits for its owners and 

shareholders, it doesn't mean that the companies could do what they want to do to maximize 

profit, the business houses just cannot crooked things just for the sake to achieve their desired 

profit these is where the role of corporate social responsibility and business ethics comes into 

picture.  

Corporate social responsibility is often coined as a company policy that must be followed to 

benefit the community it is being served in. however, when we talk about business ethics it is 

difficult to illustrate as ethics is based on conscience. (Griseri and Seppala, 2010) 

Understanding the difference with help of an example of Tata steel one of the leading steel 
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manufactures of the world place great importance on social responsibility and their ethical 

behavior.  

Jamshedji Tata, founder Tata group states that "In a business of a free enterprise, the 

community is not just another stakeholder but the very purpose of its existence".  (Tata steel, 

2015) Tata group's history defines 'their heritage of returning to society what they earn'. Tata 

group's approach towards sustainable development of the community by the program name 

'Pragati' is not just a mission statement but also a living tradition. Tata group is working 

towards the development of towns near to their industries by increasing education, health care, 

livelihoods, and sports remains their corporate social responsibility.  

Whereas business ethics of Tata group can be described as 'The Tata code of conduct' under 

which fair practice can be continued across its business globally with the roadmap to follow 

values and principles towards professional conduct by serving society ethically, Tata Group 

responsible procurement of raw material and safer and happier work environment for 

employees builds ethics as a core towards Tata group decision behavior. (Tata steel, 2015)The 

Tata example helps to distinguish the difference between CSR and Business ethics as Business 

ethics are the notion of what is right, wrong and fair that develops moral guidelines for the 

conduct of business whereas Corporate social responsibility refers towards business concern for 

social welfare as their interest remains for long term growth and can be achieved only by 

sustainable development of society. (Tata steel, 2015) 

"A great society is a society in which [leaders] of business think greatly about their functions" 

Alfred whitehead Business ethics remains different from corporate social responsibility but 

indeed Business Ethics is regarded as boarder set for corporate social responsibility and seem to 

be overlapping as any business could serve the society fairly only when there are value and 

morale in a business but sometimes what is good for the business may not be always good for 

the society and what is good for the society may also be sometimes not good for the business. 

Niall Fitzerald, former CEO of Unilever states "CSR as a hard-edged business decision. Not 

because it is a nice thing to do or because people are forcing us to do but it is because it is good 

for our business ethics" (Alzola, 2015). 

In the last few years, an increase in professional ethics has strongly affected various disciplines 

of management science. (Mercier, 2004 sited from Durif et al., 2008) The rapid growth of ethics 

has resulted in the clarification, redefinition, and implementation of fundamental ethical 

theories in the global world of business practices. (Racine, 1991 sited from Durif et al., 2008) 

Though, the integration of ethics seems to be at a much slower pace and more controversial 

when it comes to the field of marketing and marketing practices.  
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Ethical marketing reserves more of a philosophy that intends to inform all marketing efforts and 

less of a marketing strategy. The global business sector places great importance on ethics as its 

marketing tool. It is regarded that Companies that embodies the spirit of ethical marketing are 

implementing their going concern concept as they are promoting their healthier image.  

One such company is Body Shop, a worldwide chain of bath and body stores. Since Body Shop 

commenced their business, they have been treating their employees fairly, using organic 

products towards the development of the company's product, avoiding animal testing and have 

been promoting healthier body image. These ethics or values have been cored towards their 

marketing efforts and the ethical nature of Body Shop's working has been the key source behind 

differentiating themselves from their competitors in the cosmetics industry. (Ferrell, Fraedrich 

and Ferrell, 2011) Thus suggest that ethics plays an important role in long-term growth as a 

source of marketing tool.  

Looking towards another example that has been Starbucks regardless of their unethical 

practices or might say creative accounting towards tax evasion and royalty issues, Starbucks has 

been the world's biggest coffeehouse company and has been promoting its Fair-trade approach 

as its marketing tool. Starbucks has been always a good target of fair trade campaigning. (Neil, 

2007) This behemoth of the leading coffee house shop market markets itself very overtly as an 

ethical corporation, with their certifying procedure marks towards higher prices than that of the 

market for a coffee product.  

Starbucks promotes itself as the world's single largest buyer of fair-trade coffee, Starbucks 

increases its market base by selling fair-trade chocolate resulting in their approach towards 

helping more than 100,000 coffee and chocolate makers and their communities. (Neil, 2007)  

The Fair-trade approach is the basis of their marketing resulting in growing market share in 

countries like the UK, Ireland, and India where they are establishing their market based on 

being ethical. Fair-trade does a good job as a marketing tool for companies such as Starbucks, 

Cadbury, Nestle in the cocoa industry and companies such as American Apparel in the textile 

industry. (Durif et al., 2008) But when the focus shifts towards the critics, it comes to see a 

different perspective Steve Daley, head education development charity worldwide explains that 

the companies are just using ethics as its growing marketing campaign when it comes to Fair-

trade by highlighting that "Fairtrade is more about attracting the western shoppers who are 

inclined towards their community than that of transforming the lives of the third party farmers 

and producers." (Irwin, 2015)  

Whether the ethical benefit reaches the third party or not, but ethics plays an important role as a 

marketing tool as more and more companies are adapting ethics as their marketing technique 
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whether the companies are following it or not. Daniel Kahneman, Noble prize winner in his 

book 'Thinking Fast and Slow' states, "Marketers are all about nudging, so why not use it to 

promote more ethical consumer behavior". (Irwin, 2015)  

The business industry has developed an image for its lack of ethics as in light of Ponzi schemes 

and company scandals the industry is getting ahead and making money as precedence over the 

ethical decision. As reputation is regarded as the company's biggest asset so it is regarded that 

the companies would avoid engaging towards shady business practices, but the reality is many 

large business houses have affected their reputation and credibility due to lack of ethical 

behavior. (Arnold, Audi &Zwolinski, 2010) 

Looking towards the case of McDonald's, a company's ethical value is often defined by the 

company's relationship with its stakeholders. McDonald's, despite its global success, remains 

the target of a cruel public reaction when it relays on bad business ethics when the company's 

relationship with its employees and other stakeholders is defined. In popular parlance, 

McDonald's bad business ethics example is termed as the 'McDonald's Legislation'.  

Ray Kroc, the founder of McDonald in 1972 made a rare donation of  $250000 to the re-

election campaign of Nixon who was 37 presidents of the United States in return the companies 

such as McDonald's got favorable legislation that allowed companies to pay to 20% less than 

federal minimum wage to its teenage employees. (BBC, 2005) Most of the Media and Rating 

houses considered this case as corporate influence on lawmakers to enact legislation that serves 

the company's selfish ends and harms society. (Goldman, 2005) 

McDonald's 'McLibel' case ranks as the greatest catastrophic case of bad business ethics that 

laid tons of negative publicity for McDonald's. The activist of London Greenpeace distributed 

leaflets between the years 1986 and 1990 with the heading "what's wrong with McDonald's? 

Everything they don't want you to know". This included the word such as "McProfit, 

McGreedy, McGarbage, Mcdollars, McCancer", highlighting that McDonald has been 

promoting third-world poverty. They were questioned for selling an unhealthy food product, 

exploiting the workers, exercising child labour, destroying the amazon forest and torturing the 

animal.  

McDonald's took legal action against the NGO to save its image and sued the group of libel but 

the court declared the decision in favor of the activist and responded McDonald's responsible 

for their act of exploiting children through the use of advertising tactics and also was guilty for 

serving dangerously unhealthy food, paying low income to the employees. (BBC, 2005)  

McDonalds was also served penalties for indulging in the union-busting activities worldwide 

while looking towards Mahatma Gandhi famous saying that " The greatness of business and its 
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moral progress can be judged by the way its employees are treated", The simple reason for the 

poor business practice of McDonald's was due to lack of its ethical consideration. (Bazerman 

and Tenbrunsel, 2011) 

"Price is what you pay. Value is what you get " Warren buffet stated the saying in 1930 but the 

example of Mattel one of the biggest toy making company of Barbie doll Fame focused to drive 

down the costs by outsourcing manufacturing to China. This lead towards receiving notoriety 

for manufacturing hazardous toys as the toys were coated with toxic lead paint harmful for 

human health as the quantity of lead was 180 times more than the legal limit and the doll also 

come with small magnet poorly attached to it that could prick the intestines if swallowed. 

(Gilbert and Wisner, 2010)  

The poor product quality resulted in putting end-users at risk suggesting a strong case of bad 

business ethics. The toys produced by Mattel became a major hazard resulting in the recall of 

the products that were made in china and face public rage for its unethical business conduct. 

The example of the Mattel case also suggests that lack of ethical consideration can often lead 

the poor business practice. (Palmeri, 2007) 

There has been a debate over time that when business and philosophy meet, are the profits and 

ethics mutually exclusive, when we refer towards the debate there have been many companies 

that toe the line between doing profitable business or being ethically responsible. Therefore, 

each study highlighting ethical behavior results towards profits, there is contradictorily 

suggesting it does not. Scholar such as Liedekerke in 2008 stated "Morality does not, should not 

or cannot have any business in business because Men is greedy beyond redemption or because 

systemic pressure is relentless" (Ferrell, Fraedrich and Ferrell, 2011) 

Thus, there have been different cases across the business world where companies such as Exxon 

have made money through moral indifference and whereas there have been companies such as 

British Petroleum who lost billions as a result of ethical miscalculation.  

 

Traditionally, "profit as a bottom line has been the 'ethical yardstick' for the business" 

(Fritzsche, 1991 sited from Vranceanu, 2014) (Jakobs, 2015) but in the modern era of business, 

scholars suggest that there has been growing consensus that "Focus on sole profit should not be 

the only application for any business and there should be more emphasis to be placed on 

stakeholder and social value" (Yong, 2008 sited from Gustafson, 2013).  

And when we look towards virtue of ethics on profits it is seen that research done by 

Ethisphere, an independent institute of research promoting best practices in corporate ethics and 

compliance released a 2015 list of most ethical companies across the world which includes 
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companies such T-Mobile USA, SAP, GAP, Microsoft, Delphi, and it was observed that the list 

contains the companies which are also on the ranking of most profitable companies in world 

which helps to notice that ethics can play important role towards profits but the implementation 

and decision towards ethics is the main reason behind profits through ethics. (Ethisphere, 2016) 

The state of ethical approach vs. profit maximization considering ethical approaches such as 

Utilitarian, Kant, Virtue, and Justice while examining with the case of large American 

companies such as Kmart and Chiquita Brands Int. who choose decentralization form of 

working where each manager's performance was measured based on profit contribution which 

put immense pressure on the manager to compromise ethical standards to achieve company 

objective, as fail would result towards the dismissal of center management and that only 

happened which resulted towards the failure of these companies. (Caulkin, 2003)  

Profit maximization as core objective without ethical approach would result in making of once 

own standards, moral rules and moral principles which happened in case of Volkswagen where 

new technology was developed to hide carbon emission as it cost less than the ethical approach 

as profit was more towards hiding carbon emission than that of reducing it that developed a 

subjective morality where what is good for one may be bad for others and vice versa. (Seal, 

2013) Profits without any question may be important to companies such as Volkswagen but 

concentration on the core of profit to the exclusion of ethics can be beneficial for a short time 

but it pays off in long business commitment that causes much of business misconduct.  

Ethics adds towards the cost of operating a business but in business, it is important to identify 

that each ethical approach answers a certain question beneficial to profit. Without denying the 

critical point that ethical approaches are contradictory to profit it is concluded and believed that 

in long run maximizing profit can only be possible by the means of ethical approaches, so 

understanding the human domain through ethical behavior is key towards profit maximization. 

(Caulkin, 2003)  

 

Conclusion  

On the verge of a megastructure growth curve, an ethical decision plays an important role in the 

performance of the modern business house. Ethics may have contradictory approaches when it 

comes to theories such as Utilitarianism, Kantian or virtue but are considered important for 

ethical decision-making. The fair-trade approach and ethical marketing have significantly 

surged its role as a marketing tool and has been considered as one of the most important modern 

era promotion technique. The research helps us in identifying that the ethics is considered as the 

base for long-term profitability for a company. 



GACC JOURNAL VOL. II, ISSUE I, JAN - MAR   2022 
 

Page 29 

Reference list 

 

Alzola, M. (2015) Virtuous Persons and Virtuous Actions in Business Ethics and 

Organizational Research, Business Ethics Quarterly, Vol 25, No 3, pp287-318, available from 

Business Source Complete (EBSCO) 

http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-

02dc96ba6f07%40sessionmgr113&vid=41&hid=124, accessed 01 March 2016 

Arnold, D., Audi, R. &Zwolinski, M. (2010) Recent Work in Ethical Theory and Its 

Implications for Business Ethics, Business Ethics Quarterly, Vol 20, No 4, pp559-581, 

available from Business Source Complete (EBSCO) 

http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-

02dc96ba6f07%40sessionmgr113&vid=55&hid=124, accessed 28 February 2016 

Bazerman, M. and Tenbrunsel, A. (2011). Ethical Breakdowns, Harvard Business Review, 

April 2011, available fromhttps://hbr.org/2011/04/ethical-breakdowns, accessed 27 Feb. 2016 

BBC (2005) McLibel: Longest case in English history, BBC News, 15 February, available 

fromhttp://news.bbc.co.uk/1/hi/uk/4266741.stm, accessed 7 Mar. 2016 

Caulkin, S. (2003) Ethics and profits do mix, The Guardian, 20 April, available from: 

http://www.theguardian.com/business/2003/apr/20/globalisation.corporateaccountablity, 

accessed 5 March 2016 

Durif, F., Graf, R., Hamel, A., Labbe, A. and Nadeau, A. (2016) Ethics in marketing: ideology 

or strategic philanthropy? The case of American Apparel, Innovative Marketing, Vol 4, No 2, 

pp63-66, available from: 

http://businessperspectives.org/journals_free/im/2008/IM_en_2008_2_Durif.pdf, accessed 28 

February 2016 

Ethisphere (2016), Honorees, available from: 

http://worldsmostethicalcompanies.ethisphere.com/honorees/, accessed 25 March 2016 

Ferrell, O., Fraedrich, J. and Ferrell, L. (2010) Business ethics, (E-book) Western Cengage 

Learning , Mason, available from 

http://www.cengagebrain.co.uk/content/fraedrich51289_0538451289_02.01_chapter01.pdf, 

accessed  24 February 2016 

Gilbert, J. and Wisner, J. (2010) Mattel, Lead Paint, and Magnets: Ethics and Supply Chain 

Management, Ethics & Behavior, Vol 20, No 1, pp33-46, available from 

http://www.tandfonline.com/doi/abs/10.1080/10508420903482491, accessed 3 March 2016  

Goldman, J. (2005). Ethics of Spying: A Reader for the Intelligence Professional, (E-book) 

Scarecow press, Oxford, available from 

https://books.google.co.uk/books?id=Yx9FxP0qKIEC&pg=PA377&lpg=PA377&dq=Laczniak,

+G.+and+Murphy,+P.+(1991).+Fostering+ethical+marketing+decisions.+J+Bus+Ethics,+10(4),

+pp.259-

271.&source=bl&ots=ePil3EuZsn&sig=ZaDxeHZrjK5rMcIGrsKfuCkBIBc&hl=en&sa=X&ved

=0ahUKEwiqj4OAqsDLAhWEpnIKHU17DQEQ6AEIHTAA#v=onepage&q=Laczniak%2C%

20G.%20and%20Murphy%2C%20P.%20(1991).%20Fostering%20ethical%20marketing%20de

cisions.%20J%20Bus%20Ethics%2C%2010(4)%2C%20pp.259-271.&f=false, accessed 1 

March 2016 

Griseri, P. and Seppala, N. (2010) Business ethics and corporate social responsibility, Sydney, 

South-Western Cengage Learning, ISBN No 9781408007433 

Gustafson, A. (2013) In Defense of a Utilitarian Business Ethic, Business & Society Review, 

Vol 118, No 3, pp325-360, available from Business Source Complete (EBSCO)  

http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-

02dc96ba6f07%40sessionmgr113&vid=61&hid=124, accessed 27 February 2016 

Irwin, J. (2015) Ethical Consumerism Isn‟t Dead, It Just Needs Better Marketing, Harvard 

Business Review, 12 July, available fromhttps://hbr.org/2015/01/ethical-consumerism-isnt-

http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-02dc96ba6f07%40sessionmgr113&vid=41&hid=124
http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-02dc96ba6f07%40sessionmgr113&vid=41&hid=124
http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-02dc96ba6f07%40sessionmgr113&vid=55&hid=124
http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-02dc96ba6f07%40sessionmgr113&vid=55&hid=124
https://hbr.org/2011/04/ethical-breakdowns
http://news.bbc.co.uk/1/hi/uk/4266741.stm
http://www.theguardian.com/business/2003/apr/20/globalisation.corporateaccountablity
http://businessperspectives.org/journals_free/im/2008/IM_en_2008_2_Durif.pdf
http://worldsmostethicalcompanies.ethisphere.com/honorees/
http://www.cengagebrain.co.uk/content/fraedrich51289_0538451289_02.01_chapter01.pdf
http://www.tandfonline.com/doi/abs/10.1080/10508420903482491
https://books.google.co.uk/books?id=Yx9FxP0qKIEC&pg=PA377&lpg=PA377&dq=Laczniak,+G.+and+Murphy,+P.+(1991).+Fostering+ethical+marketing+decisions.+J+Bus+Ethics,+10(4),+pp.259-271.&source=bl&ots=ePil3EuZsn&sig=ZaDxeHZrjK5rMcIGrsKfuCkBIBc&hl=en&sa=X&ved=0ahUKEwiqj4OAqsDLAhWEpnIKHU17DQEQ6AEIHTAA#v=onepage&q=Laczniak%2C%20G.%20and%20Murphy%2C%20P.%20(1991).%20Fostering%20ethical%20marketing%20decisions.%20J%20Bus%20Ethics%2C%2010(4)%2C%20pp.259-271.&f=false
https://books.google.co.uk/books?id=Yx9FxP0qKIEC&pg=PA377&lpg=PA377&dq=Laczniak,+G.+and+Murphy,+P.+(1991).+Fostering+ethical+marketing+decisions.+J+Bus+Ethics,+10(4),+pp.259-271.&source=bl&ots=ePil3EuZsn&sig=ZaDxeHZrjK5rMcIGrsKfuCkBIBc&hl=en&sa=X&ved=0ahUKEwiqj4OAqsDLAhWEpnIKHU17DQEQ6AEIHTAA#v=onepage&q=Laczniak%2C%20G.%20and%20Murphy%2C%20P.%20(1991).%20Fostering%20ethical%20marketing%20decisions.%20J%20Bus%20Ethics%2C%2010(4)%2C%20pp.259-271.&f=false
https://books.google.co.uk/books?id=Yx9FxP0qKIEC&pg=PA377&lpg=PA377&dq=Laczniak,+G.+and+Murphy,+P.+(1991).+Fostering+ethical+marketing+decisions.+J+Bus+Ethics,+10(4),+pp.259-271.&source=bl&ots=ePil3EuZsn&sig=ZaDxeHZrjK5rMcIGrsKfuCkBIBc&hl=en&sa=X&ved=0ahUKEwiqj4OAqsDLAhWEpnIKHU17DQEQ6AEIHTAA#v=onepage&q=Laczniak%2C%20G.%20and%20Murphy%2C%20P.%20(1991).%20Fostering%20ethical%20marketing%20decisions.%20J%20Bus%20Ethics%2C%2010(4)%2C%20pp.259-271.&f=false
https://books.google.co.uk/books?id=Yx9FxP0qKIEC&pg=PA377&lpg=PA377&dq=Laczniak,+G.+and+Murphy,+P.+(1991).+Fostering+ethical+marketing+decisions.+J+Bus+Ethics,+10(4),+pp.259-271.&source=bl&ots=ePil3EuZsn&sig=ZaDxeHZrjK5rMcIGrsKfuCkBIBc&hl=en&sa=X&ved=0ahUKEwiqj4OAqsDLAhWEpnIKHU17DQEQ6AEIHTAA#v=onepage&q=Laczniak%2C%20G.%20and%20Murphy%2C%20P.%20(1991).%20Fostering%20ethical%20marketing%20decisions.%20J%20Bus%20Ethics%2C%2010(4)%2C%20pp.259-271.&f=false
https://books.google.co.uk/books?id=Yx9FxP0qKIEC&pg=PA377&lpg=PA377&dq=Laczniak,+G.+and+Murphy,+P.+(1991).+Fostering+ethical+marketing+decisions.+J+Bus+Ethics,+10(4),+pp.259-271.&source=bl&ots=ePil3EuZsn&sig=ZaDxeHZrjK5rMcIGrsKfuCkBIBc&hl=en&sa=X&ved=0ahUKEwiqj4OAqsDLAhWEpnIKHU17DQEQ6AEIHTAA#v=onepage&q=Laczniak%2C%20G.%20and%20Murphy%2C%20P.%20(1991).%20Fostering%20ethical%20marketing%20decisions.%20J%20Bus%20Ethics%2C%2010(4)%2C%20pp.259-271.&f=false
https://books.google.co.uk/books?id=Yx9FxP0qKIEC&pg=PA377&lpg=PA377&dq=Laczniak,+G.+and+Murphy,+P.+(1991).+Fostering+ethical+marketing+decisions.+J+Bus+Ethics,+10(4),+pp.259-271.&source=bl&ots=ePil3EuZsn&sig=ZaDxeHZrjK5rMcIGrsKfuCkBIBc&hl=en&sa=X&ved=0ahUKEwiqj4OAqsDLAhWEpnIKHU17DQEQ6AEIHTAA#v=onepage&q=Laczniak%2C%20G.%20and%20Murphy%2C%20P.%20(1991).%20Fostering%20ethical%20marketing%20decisions.%20J%20Bus%20Ethics%2C%2010(4)%2C%20pp.259-271.&f=false
https://books.google.co.uk/books?id=Yx9FxP0qKIEC&pg=PA377&lpg=PA377&dq=Laczniak,+G.+and+Murphy,+P.+(1991).+Fostering+ethical+marketing+decisions.+J+Bus+Ethics,+10(4),+pp.259-271.&source=bl&ots=ePil3EuZsn&sig=ZaDxeHZrjK5rMcIGrsKfuCkBIBc&hl=en&sa=X&ved=0ahUKEwiqj4OAqsDLAhWEpnIKHU17DQEQ6AEIHTAA#v=onepage&q=Laczniak%2C%20G.%20and%20Murphy%2C%20P.%20(1991).%20Fostering%20ethical%20marketing%20decisions.%20J%20Bus%20Ethics%2C%2010(4)%2C%20pp.259-271.&f=false
http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-02dc96ba6f07%40sessionmgr113&vid=61&hid=124
http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-02dc96ba6f07%40sessionmgr113&vid=61&hid=124
https://hbr.org/2015/01/ethical-consumerism-isnt-dead-it-just-needs-better-marketing


GACC JOURNAL VOL. II, ISSUE I, JAN - MAR   2022 
 

Page 30 

dead-it-just-needs-better-marketing, accessed 29 February 2016 

Jakobs, R. (2015) Good business: Why placing ethics over profits pays off, Philips, available 

from: http://www.philips.com/a-w/innovationmatters/blog/good-business-why-placing-ethics-

over-profits-pays-off.html, accessed 3 March 2016 

Metz, T. (2013), The Ethics of Swearing: The Implications of Moral Theories for Oath-

Breaking in Economic Contexts, Review Of Social Economy, Vol 71, No 2, pp228-248, 

available from E-Journals (EBSCO) 

http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-

02dc96ba6f07%40sessionmgr113&vid=51&hid=124, accessed 02 March 2016 

Neil, B. (2007) How fair is Fairtrade?, BBC News, 7 March, available from: 

http://news.bbc.co.uk/1/hi/magazine/6426417.stm, accessed 2 March 2016 

Palmeri, C. (2007) What Went Wrong at Mattel, Bloomberg Business, 15 August, available 

fromhttp://www.bloomberg.com/news/articles/2007-08-14/what-went-wrong-at-

mattelbusinessweek-business-news-stock-market-and-financial-advice, accessed 5 March 2016 

Peil, J. and Staveren, I. (2009). Handbook of economics and ethics, Cheltenham, Edward Elgar, 

ISBN No 9781845429362 

Seal, T. (2013) Sustainable supply chains: why placing ethics over profits pays off, The 

Guardian, 28 August, available fromhttp://www.theguardian.com/sustainable-

business/sustainable-supply-chains-ethics-profits accessed 4 March 2016 

Silveira, A. (2013) The Enron Scandal a Decade Later: Lessons Learned?,Homo Oeconomicus, 

Vol 30, No 3, pp315-347, available from Business Source Complete (EBSCO) 

http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-

02dc96ba6f07%40sessionmgr113&vid=20&hid=124, accessed 03 March 2016 

Tata steel (2015),Tata Steel Ethical behavior, available 

fromhttp://www.tatasteel.com/corporate-citizenship/ethical-behaviour.asp, accessed 1 March 

2016 

Teather, D. (2005) Nike lists abuses at Asian factories, The Guardian, 14 April, available 

fromhttp://www.theguardian.com/business/2005/apr/14/ethicalbusiness.money, accessed 3 

March 2016 

Vaswani, K. (2009). Satyam scandal shocks India, BBC News, 8 January, available 

fromhttp://news.bbc.co.uk/1/hi/business/7818220.stm, accessed 26 February 2016 

Vranceanu, R. (2014) Corporate profit, entrepreneurship theory and business ethics, Business 

Ethics: A European Review, Vol 23, No 1, pp50-68, available from Business Source Complete 

(EBSCO)  

http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-

02dc96ba6f07%40sessionmgr113&vid=13&hid=124, accessed 02 March 2016 

http://www.philips.com/a-w/innovationmatters/blog/good-business-why-placing-ethics-over-profits-pays-off.html
http://www.philips.com/a-w/innovationmatters/blog/good-business-why-placing-ethics-over-profits-pays-off.html
http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-02dc96ba6f07%40sessionmgr113&vid=51&hid=124
http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-02dc96ba6f07%40sessionmgr113&vid=51&hid=124
http://news.bbc.co.uk/1/hi/magazine/6426417.stm
http://www.bloomberg.com/news/articles/2007-08-14/what-went-wrong-at-mattelbusinessweek-business-news-stock-market-and-financial-advice
http://www.bloomberg.com/news/articles/2007-08-14/what-went-wrong-at-mattelbusinessweek-business-news-stock-market-and-financial-advice
http://www.theguardian.com/sustainable-business/sustainable-supply-chains-ethics-profits
http://www.theguardian.com/sustainable-business/sustainable-supply-chains-ethics-profits
http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-02dc96ba6f07%40sessionmgr113&vid=20&hid=124
http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-02dc96ba6f07%40sessionmgr113&vid=20&hid=124
http://www.tatasteel.com/corporate-citizenship/ethical-behaviour.asp
http://www.theguardian.com/business/2005/apr/14/ethicalbusiness.money
http://news.bbc.co.uk/1/hi/business/7818220.stm
http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-02dc96ba6f07%40sessionmgr113&vid=13&hid=124
http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?sid=3a882043-064f-4ae6-a926-02dc96ba6f07%40sessionmgr113&vid=13&hid=124


GACC JOURNAL VOL. II, ISSUE I, JAN - MAR   2022 
 

Page 31 

5- ^^nsonklh izFkk ls dksBs rd ukjh eqfDr dh ph[ksa^^ 

MkW- euh"kk flag ejdke
1
 

Jh vVy fcgkjh oktis;h 

'kk- dyk ,oa okf.kT; egk- bUnkSj 

iwtk oekZ
2 

'kks/kkFkhZ 

 

 nfyr 'kCn og gS tks 'kksf"kr] dqf.Br] fiNM+k] nck gqvk gSA orZeku esa bUgsa vuqlwfpr tkfr ;k 

nfyr 'kCn ls lEcksf/kr fd;k tkrk gSA nfyr efgykvksa dh cscl o ykpkj fLFkfr dks ns[krs gq, 

eksgunkl uSfe"kjk;] Qqys tSls lektlq/kkjdksa us vFkd iz;kl fd;sA MkW- vEcsMdj us /keZ ifjorZu 

vkanksyu ds leFkZu esa 16 twu 1936 esa os';kvksa ds fy, ,d lHkk dh ftlesa nsonklh i=kts] Hkwrs] 

vkjk/kh ls lEcfU/kr L=h iq:"kksa us Hkkx fy;k A vkEcsMdj us lHkk esa dgk Fkk ^^vki gekjs lkFk /keZ 

ifjorZu djas ;k u djsa ;g esjs fy, vf/kd egRo dk fo"k; ugha gS A ijarq eSa vkxzg djrk gw¡ fd vki 

gekjs lkFk vkanksyu esa jguk pkgrh gS rks vkidks ;g viekfur thou R;kxuk pkfg,^^1 

 ysfdu ge Lora=rk izkfIr ls ysdj vkt rd ds bfrgkl ij utj Mkys rks nfyr bldks 

viukus esa lQy ugha gqq, gSA dqN nfyr efgyk,¡ laoS/kkfud rkSj ij viuh fLFkfr esa cnyko dj ldh 

gS ijarq lkekftd :f<+oknh ijEijkvksa dk f'kdkj gksus dks dqN vc Hkh etcwj gSA 

 mRrjizns'k ds gkFkjl dh ?kVuk] MkW- ik;y rM+oh vkRegR;k 2019 bu ekeyksa dh ppkZ iwjs ns'k 

esa gqbZ] ysfdu efgykvksa ds mRihM+u dk flyflyk fQj Hkh ugh :dkA 

 gekjs lekt esa nfyr vkSj fuEu oxZ dh fL=;ksa dh lcls cMh =klnh mudk ^L=h^ gksuk rks gS 

gh lkFk gh Hkkjrh; lekt esa fupys ik;nku ij gksus ds dkj.k lkearh ekufldrk okys iq:"kkas ds 

vkrad ds dkj.k nksgjh ekufldrk esa thus dks foo'k gSA 

 vktknh ls iwoZ o i'pkr~ vFkkZr~ orZeku le; es Hkh nsonklh izFkk lkaefr;ksa o ladqfpr 

ekufldrk okys iq:"kksa }kjk dk;e j[kh xbZ gSA vkU/kzizns'k ds rsyaxkuk o dukZVd ds dqMfyxh esa pksjh 

fNis vkt Hkh ;g izFkk tkjh gSA vkt ge yk[k dgsa ge cnysaxs] ;qx cnysxkA ysfdu dc\ ge dc 

cnysaxs\ gekjh lH;rk o laLd`fr gesa ,d efgyk ij vR;kpkj djus dh btktr ugha nsrhA gesa gekjh 

lksp cnyus dh t:jr gSA 

 nsonklh izFkk ds jkLrs dh vafre eafty oS';ky; ¼dksBk½ gh gSA dbZ efgykvksa dh ph[ksa pdyksa 

dh pkj fnokjh esa nQu gks tkrh gSA dbZ nfyr cSfV;k¡ [kksbZ gqbZ vfLerk dh ryk'k esa la/k"kZ dj jgh 

gSA 

 vkt dh L=h dgh Hkh lqjf{kr ugha gSA pkgs mlus ek¡ cgu] csVh] ifRu] cgq cudj gh D;ksa u 

iq:"k lekt dks u;k thou fn;k gSA ladqfpr ekufldrk okys iq:"kksa us ^^efgykvksa^^ dks gj :i esa 

Hkksx&foykl dh oLrq gh le>k gSaA  

 L=h dh lcls cMh foMEcuk ;g gS fd og cykRdkj ;k vU; :i ls 'kkjhfjd 'kks"k.k ls 

viekfur gksus ij ifjokj o lekt ls dV tkrh gS vkSj oS';kx`g esa igq¡p tkrh gSaA 

 nsonklh izFkk ls oS';ky; rd igw¡puk nfyr fifM+r efgykvksa dh etcwjh gksrh gSA uSfe"kjk;] 

th }kjk fyf[kr ^^vkt cktkj can gS^^ esa ikoZrh dk ehfM;k ds lkeus dqN bl rjg ls ifjp; djok;k 

tkrk gS& ^^fcuk f'ko dh ikoZrh f'ko us igys bls eafnj esa cSBk dj nsonklh cuk;kA fQj eafnj ls 

pdys esa Hkst fn;kA igys eafnj ds iqtkjh us blds 'kjhj dks HkksxkA fQj xk¡o ds iVsy usa ckth ekjhA 

nksuks dk eu Hkj x;k rks xkao ds lkear lkgwdkj dh ckjh vkbZ ;kuh gekjs lekt esa ftldk ftruk 

eku& lEeku mruk gh nsonklh dks Hkksxus ds fy, muds vf/kdkj lqjf{kr gksrs gSA vc jkr esa dkys 

pksj ds :i esa nSork vkrs gS vkSj ml nsoh dks Hkksxrs gSA^^ 2 

 bl izdkj pkgs eafnj gks ;k pdyk fL=;ksa dk 'kks"k.k gksrk gh gSA 

 nfyr efgyk,¡ oS';ko`fRr ds ny&ny es Qal jgh gSA uSfe"kjk;] th oS';kof̀Rr dh ;FkkFkZ 

fLFkfr dk fp=.k ^^D;k eq>s [kjhnksxs^^ miU;kl esa igys gh dj pqds gSA ogh fLFkfr vkt Hkh ;Fkkor 
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cuh gqbZ gSA lo.kksZ }kjk eklwe nfyr fd'kksfj;kasa dks izse tky esa Qkal dj 'kks"k.k fd;k tkrk gSA 

lgikBh dh eS=h izse esa cnyus ds ihNs dk mn~ns'; mUgs Hkksxdj] eksVh dekbZ izkIr djuk gSA 

 ^^mlus ¼lfjrk½ vius vkidks lefiZr dj fn;k FkkA  lkxj us Hkh mlds dwaokjs iu ij viusa 

I;kj dh eksgj yxk nh FkhA ^^3 

 lo.kksZ ds fy, izse dh ifjHkk"kk ek= Hkksx foykl gh gSA orZeku es Hkkjrh; lekt esa ;gh 

fLFkfr cuh gqbZ gSA 

 vkt ge utj Mkys rks ns[krs Hkh gS fd dbZ ihfM+r bl ny&ny ls ckgj Hkh fudyuk pkgrh 

gSA ysfdu ftLeQjks'kh ds cktkj esa mEehn dh fdju feyuk Hkh leqnz esa ls eksrh <w<+us tSlk gSA 

nfyr fd'kksfj;ks dks izse & Hkzfer dj mudk [kwc 'kks"k.k fd;k tkrk gS] ckn esa os ,tsaVkas dks csp nh 

tkrh gS] tks pdyksa ij gj jkr uksaph tkrh gSA 

 ;gh flyflyk vkt Hkh tkjh gSA isze laca/kksa esa ihfM+r ds xHkZorh gksus ij fookg ds fy, ncko 

cukus ij o.kZ O;oLFkk dh nqgkbZ nh tkrh gSA ^^blfy, fd ftl tkfr ls rqe gks ml tkfr dh cgw 

dks os vius ?kj esa lgu ugh dj ik;saxsA^^4 

 lo.kksZ dks nfyr efgykvksa ds lkFk laca/k cukus ls xqjst ugh gksrk] ysfdu tgkW¡ efgyk,¡ viuk 

vf/kdkj ek¡xrh gS] ogk¡ ijEijkxr tkfroknh lksp dh tMs+ Qyus &Qwyus yxrh gSA 

 nsonklh izFkk o oS';ko`fRr nksuks ,sls ny&ny gS ftlesa ,d ckj Qal tkus ds ckn ckgj 

fudyuk eqf'dy gSA 

  vkt cktkj can gS & lqfer dgrk gS&  

 ^^tc tkxks rHkh losjk le>ksa ikoZrh ^^5 

 dksBksa ds thou dks ihfM+r efgyk,¡ lg"kZ Lohdkj dj mls gh viuk HkkX; eku cSBrh gS og 

Lo;a dks ,d ;a= le>us yxrh gS] ftuds thou es gy&py tSlk dqN ugh cprk] os ,d e`rd dh 

Hkk¡fr viuk thou O;frr djus dks etcwj gksrh gSA 

 ^^gekjs u rks tkxus dk irk pyrk gS uk lksus dkA yxrk gS ge lHkh ;a= gSA dksbZ pkch nsrk 

gSA ge QM+dus Qqndus yxrh gSA pkch [kRe rks gekjs Hkhrj dqN 'ks"k ugha cprkA dsoy ijNkbZ dh 

rjg thou thuk gksrk gSA^^6 

 bl ny&ny ls eqfDr ikus ds fy, dbZ eklwe vkt Hkh ykykf;r gSaA nfyr efgykvksa ds lkFk 

cykRdkj] izse esa Hkzfer dj 'kks"k.k djuk] ckn esa egkuxjh; ifjos'k esa cM+h gh funZ;rk ds lkFk mudk 

,d oLrq ds leku lksnk dj fn;k tkrk gSaA vkt lkS'ky ehfM;k lEizs"k.k dk lcls l'kDr ek/;e gSA 

gekjs fQYe fuekZrkvksa us fdruh gh ihfM+r yM+fd;ksa ds thou dks fp= :i es fQYeksa ds ek/;e ls 

gekjs le{k izLrqr fd;k gSA lM+d] xxwackbZ tSlh fQYeksa dks ge mnkgj.k ds rkSj ij ns[k ldrs gSA  

 bl f?kuksus dke ls fifM+rkvksa dks gh iSlk ugha feyrk cfYd nYys] dqN iqfyl okys] usrk] 

/keZdkj] lkgwdkj lHkh dks mudk 'kks"k.k djus ds LkkFk&lkFk g¶rk Hkh feyrk gSA os Hkh pkgsaxas fd 

pdyksa ds cktkjksa dh jksudsa lnk ds fy, cuh jgsA 

 oS';ko`fRr o nsonklh izFkk gekjh lH;rk o laLd`fr dks nhed dh rjg [kk jgha gSA vkfndky 

ls ysdj vk/kqfud ;qx rd ;gh lc gksrk jgk gSA rc ls ysdj vc rd fdrus ;qx cnysA fdrus 

lek/kku] fdrus vkfo"dkj gq,A laLd`fr esa vusd ifjorZu gq,] ysfdu iq:"k o ukjh ds chp 

[kjhn&Qjks[r dh izfØ;k ugha cnyhA 

 ^^izfrLi/kkZ^^ 'kCn lHkh txg ik;k tkrk gS] pkgs og fo|ky; gks] O;olk; gks ;k dksBk 

oS';ko`fRr tSls /ka/ks Qyus& Qwyus dk ,d dkj.k izfrLi/kkZ dh gksM+ gSA 

 ;gk¡ Hkh iq:"kksa dks viuh vksj vkdf"kZr djuk vkuk pkfg,A dgrs gS lekt ds dqN izfrf"Br 

yksxksa dks ifRu lhrk tSlh pkfg,] ysfdu mudh 'kkesa o jkrsa pdyksa dh jaxhu xfy;ksa esa xqtjrh gSA  

 ^^lfjrk vc rw BaMh gksrh tk jgh gSA viusa esa xehZ bdV~Bk djA xeZ ugh gksxh rks rq>s dksbZ 

ugh [kjhnsxkA^^7 

  bl rjg dh ifDr;k¡ i<+dj eu Lo;a dks dpksVrk gS] fd D;k ;g gS gekjk lekt\ izkphu 

le; esa ukjh dks iqtuh; ekuk tkrk Fkk] nsoh ls nsonklh o oS';k rd dk lQj mldk vkt Hkh tkjh 

gSA vko';drk gS& lHkh dks tkx:d gksus dhA  

  

 dgrs gS %& ;= uk;ZLrq iwT;UrsA  
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         jeUrs r= nsork 

 nsg lEeksgu ls ruko ds chp NViVkrh jk"Vª dh csfV;ksa dks thou dh fofHkUu ifjfLFkfr;ksa ls 

ckgj fudkyus dh t:jr gSA 

fu"d"kZ %&  efgyk,¡ fdlh Hkh ns'k vkSj lekt ds fodkl dh eq[; /kqjh gksrh gSA nq%[kn ckr ;g gS fd 

oS'ohdj.k vkSj Hkw&e.Myhdj.k ds ;qx esa nfyr efgyk,¡ viusa vf/kdkjksa dks ikus esa ukdke;kc izrhr 

gksrh gSA ftldk ewy dkj.k gS tkfr&O;oLFkkA Hkkjrh; lafo/kku ds vuqPNsn 14 esa 6&14 o"kZ  ds lHkh 

ckyd &ckfydkvksa dks fu%'kqYd ,oa vfuok;Z f'k{kk dk izko/kku gSA vk/kh lnh chr tkus ds ckn Hkh ge 

fu/kkZfjr y{; izkIr ugh dj ik;s gSA nfyr efgyk,¡ lekt esa nksgjh xqykeh dk thou fcrkus dks 

etcwj gSA igys rks og ?kj esa gh ihfM+r gks jgh gS] rRi'pkr ckgjA mldk vui<] vf'kf{kr gksuk gh 

mlds fy, ujd ds njckts [kksyus ds fy, dkQh gSA nfyrksa dks vius vf/kdkjksa ds izfr lpsr gksuk 

gksxk] f'kf{kr gksuk gksxk] rHkh og lekt esa ,d lEekfur thou O;frr dj ldsxsaA  

 f'k{kk vkt ds le; dh l'kDr ek¡x cu xbZ gSaA 
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6- eksgunkl uSfe"kjk;] ^^vkt cktkj can gS^^ ok.kh izdk'ku ubZ fnYyh izFke laLdj.k 2004] 
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6. ohjksn; egkdkO; esa jl ;kstuk 

MkW- laxhrk esgrk
1 

izk/;kid vkSj foHkkxk/;{k laLd`r 

 

        vkpk;Z egkdfo Kkulkxj iz.khr ohjksn;dkO; rhFkZ ±dj o/kZeku egkohj ds thouoÙ̀k ij 

vk/kkfjr egkdkO; gSA xq.kHknz d̀r egkiqjk.k ds vfUre Hkkx ^mÙkjiqjk.k* ds 74osa ioZ esa of.kZr Hkxoku 

egkohj ds bfro`r ls izsj.kk ysdj egkdfo Kkulkxj th us vusd ekSfyd ifjorZu ,oa ifjo/kZu dj 

ohjksn; egkdkO; ds dFkkud dks jkspd ,oa euksje cuk;k Gsa 

22 lxksZa esa fucn~/k ohjksn; egkdkO; dk y{; eks{k uked iq:"kkFkZ dh izkfIr gSA blesa tSu/keZ 

ds pSchlosa rhFkZadj Hkxoku egkohj dk thou pfj= muds 33 iwoZ Hkoksa dh lk/kuk dk Qy gS A lkFk 

gh tSu /keZ] n’kZu vkSj Hkxoku egkohj ds fln~/kkUrksa dk izfriknu Hkh vR;Ur lqUnj <ax ls fd;k x;k 

gSA bl egkdkO; esa 988 ’yksd gSa] tks 18 NUnksa esa fucn~/k gSaA blesa vusd ’kCnkyadkjksa vkSj 

vFkkZyadkjksa dh euksgkjh ;kstuk gSA ’kkUr jl iz/kku ohjksn; egkdkO; dkO;’kkL=h; y{k.kksa ,oa 

lkfgfR;d lkSUn;Z dh ǹf"V ls lQy egkdkO; gSA  

laLdr̀ dkO;’kkL= dh ekU; ijEijk ds vuqlkj egkdkO; eas lHkh jlksa dk ifjikd gksuk pkfg;s 

ftlesa ,d jl vaxh ¼iz/kku½ rFkk vU; jl vax ¼xkS.k½ :i esa gksuk pkfg;sA
1
 rnuqlkj egkdfo 

Kkulkxj d̀r ohjksn; dkO; esa ’kkUrjl vaxh gS rFkk ohj ]ohHkRl] gkL;] vn~Hkqr ,oa okRlY; jl vax 

ds :i esa vfHkO;Dr gq, gSa A  

 

’kkUr jl-  

ohjksn; dkO; ds uk;d *o/kZeku egkohj^ gSaA blesa ’kkUr jl iz/kku gS A egkohj ds ân; esa 

fLFkr ’ke uked LFkk;h Hkko fof’k"V okrkoj.k esa izcq) gksdj ’kkUr jl esa ifj.kr gks tkrk gSA firk 

fl)kFkZ }kjk fookg dk izLrko j[ks tkus ij o/kZeku egkohj fookg dk fojks/k djrs gq, dgrs gSa& 

iqjkfi Jw;rs iq=h czkg~eh ok lqUnjh iqjks%A 

vuwpkuRoekiUuk L=h"kq ’kL;rek erkAA 

mikUR;ks∙fi ftuks cky czápkjh txUer%A 

ik.Mokuka rFkk Hkh"efirkeg bfr Jqr%AA 

vU;s∙fi cgoks tkrk% dqekjJe.kk ujk%A 

losZ"ofi t;s"oxzxr% dket;ks ;r%AA 

                                 ohjksn;dkO;&8@39]40]41 

jkT;esrnuFkkZ; dkSjok.kkeHkwngksA 

rFkk Hkjr - nks% ’kDR;ks% iziapk; egkReuks%AA 
jkT;a Hkqfo fLFkja Dok∙∙lhRiztk;k% eulhR;r%A 

’kk’ora jkT;e/;srqa iz;rs iw.kZ:ir%AA 

                                                            ohjksn;dkO; 8&44]45 

 

mi;qZDr i|ksa esa txr dh fuLlkjrk vkyEcu foHkko gSA Hkh"efirkeg] dkSjo] Hkjr ,oa ckgqcyh 

vkfn ds o`ÙkkUr míhiu foHkko gSaA fuosZn] Le`fr ,oa efr vkfn O;fHkpkjh Hkko gSaA bu rhuksa ds la;ksx 

ls ;gka ’kkUr jl dh lQy vfHkO;atuk gqbZ gSA 

’kkUr jl dh vR;Ur ltho vfHkO;fDr ohjksn; egkdkO; ds uoe lxZ esa gqbZ gS] tgka Hkxoku 

egkohj lalkj dh nhu n’kk dk voyksdu djrs gSaA ;Fkk& 

Loh;ka fiiklka ’ke;sr~ ijklt̀k {kq/kka ijizk.kfoifÙkfHk% iztkA 

Lop{kq"kk LokFkZ ijk;.kka fLFkfra fUkHkky;keks txrhn`’khfefrAA 

vtsuekrk ifjrq";rhfr rfUux|rs /kwrZtuS% dnfFkZre~A 

ficsUuq ekrkfi lqrL; ’kksf.kregks fu’kk;kefi v;Zeksfnr%A 

tk;k lqrkFkZ Hkqfo foLQqjUeUkk% dq;kZnTkk;k% lqrlag`fra p ukA 

fdeqP;rkehǹf’k ,oek;Zrk LookafNrkFk± fLonuFkZdk;ZrkAA 
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LojksfVdka eksVf;rqa fg f’k{krs tuks∙f[ky% lEoy;s∙/kquk f{krs%A 

u d’pukI;U;fopkjrUeuk u`yksdes"kk xzlrs fg iwrukAA 

           ohjksn;dkO; &9@3]4]5]9 

 

          mi;qZDr i|ksa esa lalkj dk oSfp«; vkyEcu foHkko gSA yksxksa dh LokFkZijk;.krk] vKku] 

lekt esa O;fHkpkj dh o`f) bR;kfn míhiu foHkko gaSA lalkj dh n’kk dks ns[kdj nq%[kh gksuk vuqHkko 

gSA fuosZn] Xykfu] nSU;]m}sx vkfn O;fHkpkjh Hkko gSaA ;gka bu rhuksa ds la;ksx ls ’kkUr jl dh lqUnj 

vfHkO;fDr gqbZ gSA 

        ohjksn; egkdkO; esa ’kkUr jl ds ifjikd dk r̀rh; vkSj egRoiw.kZ LFky n’ke lxZ gS] blesa] 

o/kZeku egkohj dk lalkj ls fojDr gksdj  }kn’k vuqisz{kkvkas dk fpUru] ykSdkfUrd nsokas }kjk oSjkX; 

dk leFkZu vkSj Lrqfr] bUnzkfn nsokas }kjk vuqeksnuk] egkohj dk nh{kkxzg.k rFkk flago`fRr ls fogkj 

vkfn izlaxksa esa ’kkUr jl dk iw.kZ ifjikd n`f"Vxr gksrk gS A ;gka Hkxoku egkohj ds ân; esa fLFkr 

*’ke^ uked LFkk;h Hkko iw.kZ:is.k tkxzr gks mBrk gS &  

Jherks o/kZekuL; fpRrs fpUrufeR;Hkwr~A 

fgekØkUrr;k n"̀V~ok EykueEHkks#gozte~ AA 

fdeU;SjgeI;fLe oafprks ek;;k·u;k A 

/khojks·I;EcqiwjkUr% ikrh ;fno >a>;k AA 

fotua l fojäkRek xRok·I;fotukdqye~ 

fu"diVRoeq)Zraq iVkuqfT>rokufi AA 

mPp[kku dpkS?ka  l dYe"kksieekReu%A 

ekSuekyC/kokuUrjUos"Vqa nL;qlaxzge ~AA 

                                                 ohjksn;dkO;  10@1]6]24]25 

 

             mi;qZDr izlax esa lalkj dh ifjorZu’khyrk vkYkEcu foHkko gSA efyu dkfUr okys 

dey lewg] >a>kokr ls izHkkfor ty&izOkkg ds e/; Mwcrk eYykg vkfn mÌhiu foHkko gSaA uxj vkSj 

ou esa lecqf) j[kuk] ouxeu] oL= ifjR;kx] ds’kykspu bR;kfn vuqHkko gSaA fuosZn] efr] Xykfu] 

fordZ vkfn O;fHkpkjh Hkko gSaA bu rhuksa ds la;ksx ls ’kkUr jl dh ltho vfHkO;fDr gqbZ gSA 

            ’kkUr jl ds lkFk bl egkdkO; esa xkS.k :Ik esa ohj] vn~Hkqr] gkL; ,oa okRlY; jlksa dh 

vax jl ds :i esa lqUnj vfHkO;fDr gqbZ gSaA 

 

ohj jl 

         ohjksa ds dzekuqlkj ohj jl dh pkj dksfV;ka gSa& ¼ƒ½ ;q) ohj] ¼„½ /keZ ohj] ¼…½ nku ohj] 

vkSj ¼†½ n;kohjA
2 

           ohjksn;&dkO;* ohrjkxh o/kZeku egkohj ds pfj=&o.kZu ls lEc) dkO; gSA vr% blesa 

ohrjkx ds pfjr dk mRd"kZ djus okys /keZohj dk gh ifjikd dfo us izeq[k :i ls iznf’kZr fd;k gSA 

;Fkk&  

ekl prqekZleFkk;ua ok fouk∙nusuk∙∙ReiFkkoyEckr~A 

izlUuHkkosu fdydrku% LofLeUuHkwns"k lq/kkfu/kku%AA 

xRok i`FkDRoL; fordZekjknsodRoeklkn~; xq.kkf/kdkjkr~A 

fujL; ?kkfrizd̀~rhj?kkfrorhZ O;HkkNªhlqd̀rSdrkfr%AA 

euksjFkk#<r;k∙FkosRk% dsukfUor% Lukrdrkeqisr%A 

Lo;EojhHkwrr;k jjkt eqfDrfJ;% Jh ftunso jkt%AA 

                                                       ohjksn;dkO;  &12@37]38]39 

 

            eks{ky{eh dh izkfIr ds fy;s mRlkg LFkk;h Hkko gSA vkReiFk dk vkJ; vkyEcu] ,d 

ekl] pkrqZekl vkSj N%ekl rd fujkgkj jguk míhiu foHkko gSSA izlUurk] /kS;Z ]R;kx vkfn vuqHkko 

rFkk Le`fr] efr] focks/k vkfn O;fHkpkjh Hkkoksa ds la;ksx ls /keZohj :i ohjjl dh vfHkO;fDr  gqbZ gS A  



GACC JOURNAL VOL. II, ISSUE I, JAN - MAR   2022 
 

Page 36 

     

vn~Hkqr jl   

            ohjksn; dkO; esa vn~Hkqr jl dh fLFkfr nks&rhu LFkyksa ij gSA Hkxoku egkohj ds 

xHkkZorkj ds i’pkr~ vkdk’k esa lw;Z dks ijkHkwr djus okyk ,d ,slk izdk’k&iqat fn[kkbZ fn;k ftls 

tu leqnk; us ftKklk ,oa foLe;iwoZd ns[kk & 

 

vFkkHkon~ O;ksfEu egkizdk’k% lw;kZfr’kk;h lglk rnk l%A 

fdesrfnRFka âfn dkdqHkko% dqoZu~ tukuka izpyRizHkko%AA 

                                                               ohjksn;dkO;  & 5@1 

 

             mi;qZDr i| esa dq.Muiqj dk tulewg vn~Hkqr jl dk vkJ; gSA vkdk’k esa 

n`f"Vxkspj gksus okyk izdk’kiqat vkyEcu foHkko gSA mldh vuk;kl mifLFkfr míhiu foHkko gSA 

dkSrqgyiwoZd ns[kuk vuqHkko gSA fordZ vkSj vkosx O;fHkpkjh Hkko gSA ;gka bu rhuksa ds la;ksx ls 

vn~Hkqr jl dh lqUnj vfHkO;fDr gqbZ gSSA 

 

          vn~Hkqr jl dh vfHkO;atuk djkus okyk ,d LFky og gS] tgka leo’kj.k e.My esa Hkxoku 

dh fnO;&foHkwfr dks ns[kdj xkSre bUnzHkwfr ds eu esa rdZ fordZ gksrk gS& 

 

bR;soesrL; lrha  foHkwfra l osn&osnkaxfofnUnzHkwfr%A 

tuSfuZ’kE;kLofurs futh;s iziwj;kekl fopkjgwfre~AA 

osnkEcq/ks% ikjferk; eg~;a u lEHkoks∙|kof/k tkrq ;s"kke~A 

lnqfT>ÙkL;kxzina r ,o Hkkok Hkos;q% Le;lwfrjs"kkAA 

ppky n`"Vqa rnfrizlaxfeR;soek’p;ZijkUrjax%A 

l izki nsoL; foekuHkwfea Le;L;pklhUefrekuHkwfe%AA 

ohjksn;dkO; &13@25&27 

 

          mi;qZDr i|ksa esa xkSre bUnzHkwfr vn~Hkqr jl dk vkJ; gSaA Hkxoku egkohj vkyEcu foHkko 

gSaaA Hkxoku dh foHkwfr dk dkj.k tkuus dh ftKklk vuqHkko gSA fordZ] vkosx]bR;kfn O;fHkpkjh Hkko 

gSaA bu rhuksa ds la;ksx ls vn~Hkqr jl dh vfHkO;fDr gqbZ gSA 

 

gkL; jl 

         *ohjksn;^ egkdkO; esa gkL; jl dk fLFkfr dsoy nks LFkyksa ij ifjyf{kr gksrh gSA ,d rks 

nsox.k tc Hkxoku egkohj ds tUekfHk"ksd gsrq mudh tUeHkwfe dq.Muiqj tk jgs FksA ekxZ esa bUnz ds 

,sjkor gkFkh us lw;Z dks dey le>dj lwaM esa mBk fy;k vkSj mldh m".krk dk vuqHko djds lwaM 

fgyk dj mls NksM+ fn;kA mldh bl ps"Vk ls nsox.k galus yxs& 

  

                  vjfoUnf/k;k n/knzfoa iqujsjko.k m".klPNfoe~A  

                  /kqrgLrr;kRRkeqR;tUuu;)kL;egks lqjozte ~AA  

                                          ohjksn;dkO;  & 7@10 

 

        ;gka nsox.k gkL; jl ds vkJ; gSaA ,sjkor gkFkh vkyEcu foHkko gSA mldh Hkzeiw.kZ ps"Vk 

míhiu foHkko gSA eq[k fodflr gksuk vuqHkko gSA  

  

        gkL; jl dks vfHkO;aftr djus okyk nwljk izlax rc mifLFkr gksrk gS tc **Hkxoku ds 

diksy ij izfrfcfEcr vius gh dVk{k dks Hkze ls ckj&ckj iksaNus ij Hkh mlds ugha feVus ij nsox.k 

banzk.kh ds bl Hkksysiu ij galus yxs & 
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                       LQfVdkHkdiksyds foHkks% Lon`xUra izfrfcfEcra p Hkks% A  

                       ifjekftZrqeknr̀k ’kph O;rjRlRLoFk lfLerka :fpe~ AA  

                                       ohjksn;dkO;  7@36 

 

          ;gka nsox.k gkL; jl ds vkJ; gSaA ckyd Hkxoku vkyEcu gSaA dVk{k iksaNus dh ps"Vk 

míhiu foHkko gSA eq[k fodflr gksuk vuqHkko gSA bu rhuksa ds la;ksx ls gkL; jl dh lqUnj 

vfHkO;fDr gqbZ gSaA 

 

 ohHkRl jl  

ohjksn;dkO; ds uoe lxZ esa egkohj }kjk txr dh nqnZ’kk dk fopkj djus ds izLkax esa ohHkRl 

jl dk ifjikd gqvk gS A tc nsorkLFkyh i’kqvksa dh cfy rFkk jäjaftr Hkwfe ds dkj.k ’elku rFkk 

;eLFkyh cu xbZ Fkh &  

 

vgks i’kwuka f?kz;rs ;rks cfy% ’elkurkeapfr nsorkLFkyh A 

;eLFkyh ok·rqyjäjaftrk foHkkfr ;L;k% lrra fg nsgyh AA 

,d% lqjkikujrLrFkk or iyad"kRokRdoj LFkyhd`re~A 

dsuksnja dks∙fi ijL; ;ksf’kra Lo lkRdjksrhrjdks.kfuf"Br%AA 

dqrks∙igkjks nzfo.kL; n`’;rs rFkksigkj% Loop% izi”;rsA 

ija dy=a fgz;rs∙U;rks gVkf}dh;Zrs Loksnji~w;Zrs lVkAA 

           ohjksn;dkO;  &9@13]14]15 

 

        ;gWk tqxqIlk LFkk;h Hkko gSA i'kqcfy vkyEcu ]jDrjaftr Hkwfe míhiu foHkko gS A ekal Hk{k.k 

vuqHkko gS A Le`fr]eksg] =kl] fo"kkn ]vkfn O;kfHkpkjh Hkkoksa ds la;ksx ls ohHkRl jl dh vfHkO;fDr gqbZ 

gS A ohHkRl jl ds vU; mnkgj.k Hkh n`"VO; gSaA
3
   

 

okRlY; jl  

          dkO; esa Ja`xkjkfn uojlkas dk izk/kkU; jgk gSA okRlY; dks nloka jl Lohdkj djus okys 

vkpk;ksZa esa vkpk;Z fo’oukFk dk uke izeq[k gSA vkPkk;Z fo’okukFk ls iwoZ Jhd`".k] Hkkst vkSj d.kZiwj 

xksLokeh us okRlY; jl dk mYys[k fd;k gSA vkpk;Z fo’oukFk us lkfgR;niZ.k esa okRlY; jl ds 

Lo:i dk foLrkj ls izfriknu djrs gq,] mlds fofHkUu vaxkas] LFkk;hHkko] foHkko] vuqHkko] lapkjh Hkko] 

o.kZ] nsork vkfn dk Hkh o.kZu fd;k gSA 

 

            ohjksn; dkO; esa oRly jl dh vfHkO;atuk djkus okyk LFky og gS tgka ckyd o/kZeku 

viuh ckylqyHk dzhM+kvksa ls lHkh dks izlUu djrs gSaA ;Fkk& 

 

                             bafxrsu futL;kFk o/kZ;Ueksnokfjf/ke~A 

                      txnkg~ykndks ckypUnzek% leo/kZrAA 

                      jjkt ekrq#Rlaxs egksnkjfopsf"Vr%A 

                      {khjlkxjosyk;k bokads dkSLrqHkks ef.k%AA 

                      vxknfi firq% ik’osZ mn;knszfjoka’kqeku~A 

                             loZL; HkwryL;k;a fprkEHkksta fodkl;u~AA 

                      nsorkuka djkxzs rq xrks∙;a leHkko;r~ A  

                             oYYkhuka iYyoizkUrs fodkfl dqlqekf;re~AA 

                             dnkfpPpsn~Hkqoks Hkkyeyapdzs rnk fLere~ A 

                             rnaf/kzu[kj’ehuka O;ktsukI;krrku lkAA 

                      ;nk leo;Lds"kq ckyks∙;a leorZrA 
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                             vL; LQwfrZfoZfHkUuSo dkps’kqef.koÙknkAA    

                                ohjksn;dkO;  &8@7&12 

 

          mi;qZDr i|ksa esa ckyd o/kZeku vkyEcu foHkko gSA ckyd o/kZeku dk ps"Vk,a míhiu foHkko 

gSA vaxLi’kZ] ns[kuk] jksekap vkfn vuqHkko gaSA g"kZ] xoZ vkfn O;fHkpkjh Hkko gaSA ;gka foHkko] vuqHkko ,oa 

O;fepkjh Hkkokas ds la;ksx ls okRlY; jl dh ltho vfHkO;fDr gqbZ gSA 

 

         ohrjkx o/kZeku egkohj ds ’kekfr’k; dk gh dfo us bl dkO; esa fo’ks"k :i ls o.kZu fd;k 

gSA vr,o vk|Ur ’kkUr jl gh vaxh jl ds :i esa fo/keku gSA ’kkUr jl ds vfrfjDr ;=&r= 

J`axkj]
4
 d:.k] Hk;kud]

5
 ohHkRl] vn~Hkqr vkSj ohj jl ds vR;Yi mnkgj.k ifjyf{kr gksrs gSa tks 

izrhdkRed vkSj ’kkUrjlkuqizkf.kr gh gSa A  

  

        chloh ’krkCnh ds tSu laLd`r dkO;dkjksa eas vkpk;Z Kkulkxjth egkjkt dk fof’k"V LFkku 

gSA oSnHkhZ jhfr iz/kku ohjksn; dkO; esa Hkk"kk lkS"Bo] euksje HkkokfHkO;fDr ] vyadkjkas dk lgt foU;kl] 

izd`fr dk pk# fp=.k] jlksa dk lqUnj ifjikd ,oa thou n’kZu dh #fpj LFkkiuk dk ef.kdkapu 

la;ksx ifjyf{kr gksrk gSA ohjksn; dkO; esa Hkxoku egkohj ds vH;qn; ls ’kkUr jl dh LFkkiuk gh 

egkdfo dk ije y{; gSA 

 

lUnHkZ LFky  

1- fo'oukFk - lkfgR;niZ.k  6@317] 

       Hkkeg &dkO;kyadkj 1@18 – 23] n.Mh –dkO;kn’kZ 1@14-22 
2- l p ohjks nkuohjks /keZohjks ;q)ohj’psfr prqfoZ/k%A 

           fo'oukFk - lkfgR;niZ.k  

3- vkpk;Z Kkulkxj& ohjksn; dkO; 4@14  

4- vkpk;Z Kkulkxj& ohjksn; dkO; 6@20]36] 4@16 

5- vkpk;Z Kkulkxj& ohjksn; dkO; 12@3]19 
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7- vuqlwfpr tutkfr;ksa dh lkekftd ,oa vkfFkZd fLFkfr dk v/;;u 

 

M‚0 lqyHkk dkfdMsZ
1
                                                                                                                         

,lksfl,V çksQslj] lekt"kkL= foHkkx                                                                     

Jh vVy fcgkjh cktisbZ 'kkldh; dyk ,oa okf.kT; 

egkfo|ky;] bUnkSj ¼e0i0½                                                                                                      

c`tsUæ flag
2 

ts0vkj0,Q0 ¼lekt"kkL=½ 

lgk;d çk/;kid ¼lekt"kkL=½ 

'kkldh; tyn f=ewfrZ egkfo|ky;&ukxkSn 

ftyk&lruk ¼e0i0½ 

 

lkjka’k%  

tutkfr;k¡ og ekuo leqnk; gSa tks ,d vyx fuf'pr Hkw&Hkkx esa fuokl djrh gSa vkSj 

ftudh ,d vyx laL—fr] vyx jhfr&fjokt] vyx Hkk"kk gksrh gS rFkk ;s dsoy vius gh leqnk; esa 

fookg djrh gSaA ljy vFkksaZ esa dgsa rks tutkfr;ksa dk viuk ,d oa'kt] iwoZt rFkk lkekU; ls 

nsoh&nsork gksrs gSaA ;s veweu ç—fr iwtd gksrs gSaA tutkfr;ksa dh lkekftd vkfFkZd fLFkfr dks 

lq/kkjus ds fy, fd;s x, bu lHkh ç;klksa ds ckotwn Hkh ;g ,d lR; gS fd vuqlwfpr tutkfr;ksa 

dk thou&Lrjksa esa dsoy ekewyh lq/kkj vk;k gSA vuqlwfpr tutkfr dk ekuo fodkl lwpdkad ¼,p- 

Mh- vkbZ-½ ckdh tula[;k dh rqyuk esa cgqr de gSA lk{kjrk nj esa varj vf/kd  gSA xjhch js[kk ds 

uhps vU; leqnk;ksa dh vis{kk vuqlwfpr tutkrh; ifjokj vf/kd gSaA vkj{k.k ds çko/kku  ds ckotwn 

ljdkjh ukSdfj;ksa esa mudk çfr'kr mudh tula[;k ds vuqikr esa ugha gS A bl çdkj mudh n'kk 

ckdh tula[;k dh vis{kk cgqr [kjkc gS rFkk os fodkl ds ifjdfYir Lrj ij igq¡pus esa v{ke gSa 

tgk¡ ls os rsth ls c<rh vFkZ O;oLFkk }kjk miyC/k  djk;s tk jgs voljksa dk ykHk mBk ldsaA 

egRoiw.kZ 'kCn% vuqlwfpr tutkfr] lkekftd]vkfFkZd çHkko 

çLrkouk% 

  Hkkjrh; lekt esa fofHkUu tutkfr;ksa dk ik;k tkuk gekjh lkaL—frd /kjksgj gSA vk/kqfud ;qx 

dh [kkst miHkksxokn ij vk/kkfjr gSA fdUrq vkfne bfrgkl ds lanHkZ esa vkfne tutkrh; dk v/;;u 

djuk Hkh vk/kqfud lekt dh vko';drk gSA ;s vkfne vkfnoklh tutkfr taxyksa esa fuokl djrh gS] 

taxy gh budk thou gS rFkk vk/kqfudrk dh pdkpkSa/k ls dkSlksa nwj gSA dHkh dHkh ,slk yxrk gS fd 

;s tutkfr vius taxyh okrkoj.k esa gh eneLr thou ;kiu djus ds fy, cuh gSA 

  euq"; ,d lkekftd çk.kh gS vkSj ekuoh; fodkl dk pØ fujUrj pyrk jgrk gSA lekt dk 

drZO; gS fd lekt dk çR;sd çk.kh lq[kh&lEiUu thou&;kiu djsaA bl gsrq ljdkj us fofHkUu 

çdkj dh ;kstukvksa dk fØ;kUo;u fd;k gSA orZeku ifjos'k esa vkfnoklh tutkfr leqnk; dk 

fodkl ljdkj dh çeq[krk gSA ns'k ds lEiw.kZ fodkl esa lHkh leqnk; dk lg;ksx vko';d gS] fdlh 

,d leqnk; dks NksM+dj ns'k dk lexz fodkl ugha fd;k tk ldrk gSA bfrgkl bl ckr dk lk{kh 

gS fd fo'o dh vusd ekuo tkfr;ksa us fodkl dk dne ,dlkFk j[kk ftlesa ls dqN ekuo tkfr;ksa 

us viuk fodkl ifj"—r :i ls fd;k vkSj vk/kqfud çtkfr;ksa esa vk x;sA fdUrq vk/kqfud ;qx esa 

vusd vkfne tkfr foyqIr gks xbZa ;k foyqfIr ds dxkj ij gS] fdUrq Hkkjrh; vkfne tutkfr us vius 

vkidks foijhr ifjfLFkfr;ksa esa Hkh thfor j[kk gS tks fd Hkkjrh; tutkfr;ksa dh çeq[k fo'ks"krk gSA 

vuqlwfpr tutkfr;ksa ds fgrksa dh vf/kd çHkkoh rjhds ls j{kk gks] blds fy;s 89os a laoS/kkfud la'kks/ku 

vf/kfu;e&2003 ds }kjk iF̀kd jk"Vªh; vuqlwfpr tutkfr vk;ksx dh LFkkiuk Hkh dh xbZA lafo/kku esa 

tutkfr;ksa ds jktuhfrd fgrksa dh Hkh j{kk dh xbZ gSA mudh la[;k ds vuqikr esa jkT;ksa dh 

fo/kkulHkkvksa rFkk iapk;rksa esa LFkku lqjf{kr j[ks x, gSaA 

 Hkkjrh; lekt esa fdlkuksa] nfyrksa] fL=;ksa] vkfnokfl;ksa vkSj tutkfr;ksa dk ,d ,slk fo'kky 

lewg ges'kk ls fo}eku jgk gS] tks lkekftd] vkfFkZd] jktuhfr vkSj ljdkjh ;kstukvksa ls ges'kk ls 
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gh oafpr vkSj fodkl ls foeq[k jgk gSA ljdkj us igys rks bu oafpr lewgksa ds fodkl gsrq dksbZ 

[kkl ;kstuk gh ugha cukbZ vkSj ;fn orZeku esa bu lewgksa dks eq[; /kkjk ls tksM+us dh ;kstuk cukbZ 

Hkh xbZ rks ljdkjh ;kstukvksa dk leqfpr ykHk ;s lewg ugha mBk ik jgs gSaA 

Hkkjr esa 2011 dh tux.kuk ls Li"V gksrk gS fd ns'k esa dqy vkcknh dk 8-6 çfr'kr 

vkfnoklh gS ftudh tula[;k 10-43 djksM+ gSA ftlesa lokZf/kd 1-54 djksM+ e/;çns"k esa fuokljr gSA 

vkfnoklh ns'k ds yxHkx 19 çfr'kr Hkkx esa fuokl dj jgs gSa ftuds yxHkx 705 tkrh; lewg gSA 

e-ç- esa laoS/kkfud :i ls jk"Vªifr }kjk 46 vuqlwfpr tutkfr;ksa dks vf/klwfpr fd;k x;k gS tks bl 

çdkj gS& vxfj;k] vkU/kz] cSxk] Hkfj;k] Hkkfe;k] Hkwfe;k] ikaMks] Hkwfugkj] ikfudk] Hkrjk] fcvj] fc;kj] 

fca>okj] fcjgqy] fcjgksj] nkeksj] nkesfj;k] /kuokj] xM+kok] xM+oj] Hkagksyk] fHkEek] Hkrk] dksby Hkwrk] 

dksbZy HkwVh] Hkkj ckblu] gkuZ] ekfM;k] NksVk ekfM;k] gYok] dxkj] dksjdw] daoj] [kfM+;k] [ksjokj] 

dksy] dksjdw eka>h] eoklh] eh.kk vkfnA 

 

tutkfr lEcU/kh ifjHkk"kk,a %&  

bEihfj;y xtsfV;j  ds vuqlkj] ^^tutkrh; ifjokj ;k ifjokjksa dk ,slk leqnk; gS] ftldk 

,d lkekU; uke gksrk gS] tks ,d lkekU; cksyh cksyrs gS] tks ,d lkekU; Hkw&Hkkx ij jgus dk nkok 

djrk gks] vkSj tks ges'kk vUrfoZokg ugha djrk] Hkys gh çkjEHkdrkZ jgk gksA**  

ejM‚d ds vuqlkj ^^;g ,d lkekftd lewg gS] ftldh ,d vyx Hkk"kk gksrh gS rFkk fHkUu 

laL—fr ,oa ,d LorU= jktuSfrd laxBu gksrk gSA** 

johUæ ukFk eqdthZ  ds vuqlkj& ^^,d tutkfr og {ks=h; lewg gS] tks Hkw&Hkkx] Hkk"kk] 

lkekftd fu;e vkSj vkfFkZd dk;Z vkfn fo"k;ksa esa ,d lekurk ds lw= esa ca/kk gksrk gSA** 

 

mijksä ifjHkk"kkvksa ls Li"V gS fd ^^tutkfr ,d ,slk lkekftd lewg gS] tks ,d fuf'pr {ks= 

esa] ,d fuf'pr Hkk"kk] fof'k"V laL—fr vkSj lkekftd laxBu j[krk gSA** 

 

 

lkekftd&vkfFkZd fLFkfr &  

ifjokj ,d vk/kkjHkwr lkekftd laxBu bdkbZ gSA ftlesa larku ds tUe ls ysdj e`R;q rd ds 

mÙkjnkf;Ro iw.kZ gksrs gSaA ifjokj dk eq[; y{; larkuksRifÙk vkSj ikyu iks"k.k gksrk gSA ifjokj euq"; 

dh vk/kkjHkwr vko';drk gSA lkekU;r% vuqlwfpr tutkfr ds yksx ,dy ifjokj esa jguk ilan djrs 

gSaA firk ds cqtqZx gksus ;k e`R;q gksus ij ifjokj dk cM+k lnL; ¼iq:"k½ gh ?kj dk eqf[k;k gksrk gSA 

tehu ?kj ;k vU; lEifÙk tks ukeek= dh gksrh gS] dk caVokjk ?kj ds lnL;ksa }kjk gh fcuk >xM+s 

'kkafriwoZd dj fy;k tkrk gSA ?kj dk eqf[k;k lnSo iq:"k lnL; gh gksrk gSA ikfjokfjd fookn dk 

fuiVkjk ?kj ds lnL;ksa }kjk gh fd;k tkrk gSA tutkrh; leqnk; ds yksx vkt ds vk/kqfud le; 

esa Hkh chekj gksus ij bykt ds fy, oS|&vks>k ls >kM+&Qwad djkrs gSa vkSj vko";drk iM+us ij 

vf/kdka"k yksx çkFkfed :i esa =`.k ysus ds fy, ds fy, lkgwdkj ds ikl tkrs gSA 

laoS/kkfud çko/kkuksa ls brj Hkh dqN dk;Z ,sls gSa ftUgsa ljdkj tutkfr;ksa ds fgrksa dks vius 

Lrj ij Hkh ns[krh gSA blesa 'kkfey gSa& ljdkjh lgk;rk vuqnku] vukt cSadksa dh lqfo/kk] vkfFkZd 

mUufr gsrq ç;kl] ljdkjh ukSdfj;ksa esa çfrfuf/kRo gsrq mfpr f'k{kk O;oLFkk elyu& Nk=koklksa dk 

fuekZ.k vkSj Nk=o`fÙk dh miyC/krk rFkk lkaL—frd lqj{kk eqgS;k djkuk bR;kfnA blh ds lkFk dsaæ 

rFkk jkT;ksa esa tutkfr;ksa ds dY;k.k gsrq vyx&vyx foHkkxksa dh LFkkiuk dh xbZ gSA tutkrh; 

lykgdkj ifj"kn bldk ,d vPNk mnkgj.k gSA 

tutkfr;ksa dh lk{kjrk nj tks 1961 esa yxHkx 8-54% Fkh og 2011 dh tux.kuk ds vuqlkj 

yxHkx 59% rd c<+ xbZA ljdkjh ukSdjh çkIr djus dh lqfo/kk nsus dh –f"V ls vuqlwfpr tkfr;ksa ds 

lnL;ksa dh vk;q lhek rFkk muds ;ksX;rk ekunaM esa Hkh fo'ks"k NwV dh O;oLFkk dh xbZ gSA gkfy;k 

ljdkj us tutkfr;ksa ds mRFkku dh fn'kk esa egÙoiw.kZ dk;Z fd;s gSaA elyu vuqlwfpr tutkfr 

¼,lVh½ ds Nk=ksa ds fy;s ,dyO; vkn'kZ vkoklh; fo|ky; ;kstuk 'kq: gqbZ gSA bldk mís'; 

nwjnjkt ds {ks=ksa esa jgus okys fo|kfFkZ;ksa dks e/;e vkSj mPp Lrjh; f'k{kk çnku djuk gSA ogha 
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vuqlwfpr tutkfr dU;k f'k{kk ;kstuk fuEu lk{kjrk okys ftyksa esa vuqlwfpr tutkfr dh yM+fd;ksa 

ds fy;s ykHkdkjh fl) gksxhA 

 

 

Hkkjr esa tutkfr;ksa dh çeq[k leL;k,a % 

1- çk—frd lalk/kuksa ij fu;a=.k dh lekfIr %& fczfV'k 'kklu ds vkxeu ls iwoZ tutkfr;ka çk—frd 

lalk/kuksa ¼Hkwfe] taxy] oU; thou] ty] feêh] eRL; bR;kfn½ ds Åij LokfeRo ,oa çca/ku ds fuokZ?k 

vf/kdkjksa dk miHkksx djrh FkhaA vkSifuosf'kd 'kklu ds v/khu vf/kdkf/kd tutkrh; {ks=ksa dks 'kkfey 

fd;k x;k gSA  Hkkjr esa vkS|ksxhdj.k dh 'kq:vkr rFkk [kfutksa dh [kkst us tutkrh; {ks=ksa dks 

ckgjh txr ds fy, [kksy fn;kA tutkrh; fu;a=.k dk LFkku jktdh; fu;a=.k }kjk ys fy;k x;kA 

bl çdkj tutkfr;ksa dh dHkh u [kRe gksus okyh foiUurk dk nkSj 'kq: gqvkA 

 

2- f'k{kk dk vHkko %& 2011 dh tux.kuk ds vuqlkj] tutkfr;ksa dh dqy tula[;k dk 40 çfr'kr 

ls vf/kd Hkkx fuj{kj gSA tutkrh; va/kfo'okl o iwokZxzg] vR;f/kd xjhch] dqN f'k{kdksa o vU; 

lqfo/kkvksa dh deh vkfn ,sls dkjd gSa] tks tutkrh; {ks=ksa esa f'k{kk ds foLrkj dks ckf/kr djrs gSaA 

f'k{kk ds çlkj ds }kjk gh tutkfr;ksa dks fodkl çfØ;k esa lPpk Hkkxhnkj cuk;k tk ldrk gSA 

3- foLFkkiu ,oa iquokZl %& · Lora=rk ds i'pkr~ fodkl çfØ;k dk dsaæ fcanq Hkkjh m|ksxksa ,oa dksj 

lsDVj dk fodkl jgk gSA blds ifj.kker% fo'kky bLikr la;a=] 'kfä ifj;kstuk,a ,oa cM+s cka/k 

vfLrRo esa vk;s] ftUgsa vf/kdrj tutkrh; fjgkb'k okys {ks=ksa esa LFkkfir fd;k x;kA bu {ks=ksa esa 

[kuu lEca/kh xfrfof/k;ka Hkh rhoz gksrh x;haA bu ifj;kstukvksa gsrq ljdkj }kjk tutkrh; {ks=ksa dh 

Hkwfe dk fo'kky iSekus ij vf/kxzg.k fd;k x;k] ftlls tutkrh; yksxksa ds foLFkkiu dh leL;k,a 

iSnk gqbZA  

 

4- LokLF; ,oa dqiks"k.k dh leL;k,a %& vkfFkZd fiNM+siu ,oa vlqjf{kr vkthfodk ds lk/kuksa ds dkj.k 

tutkfr;ksa dh dbZ LokLF; lEca/kh leL;kvksa dk lkeuk djuk iM+rk gSA tutkrh; {ks=ksa esa eysfj;k] 

{k; jksx] ihfy;k] gStk rFkk vfrlkj tSlh chekfj;ka O;kIr jgrh gSaA ykSg rRo dh deh] jäkYirk] 

mPp f'k'kq e`R;q nj ,oa thou çR;k'kk dk fuEu Lrj vkfn leL;k,a dqiks"k.k ls tqM+h gqbZ gSaA  

 

5- ySafxd eqís %& çk—frd i;kZoj.k ds {k;] fo'ks"kr% ouksa ds fouk'k o lalk/kuksa dh ?kVrh ek=k ds 

dkj.k tutkrh; efgykvksa dh fLFkfr ij xgjk çHkko Mkyk gSA [kuu o m|ksx gsrq tutkrh; {ks=ksa 

dk [kqyuk rFkk mudk O;olk;hdj.k gksuk tutkfr;ksa ds L=h&iq#"kksa dks cktkj vFkZO;oLFkk ds 

gFkdaMksa dk f'kdkj cukus esa lgk;d fl) gqvk gSA 

 

6- igpku dk ladV  %& tutkfr;ksa dh ijaijkxr laLFkkvksa ,oa dkuwuksa dk vk/kqfud laLFkkvksa ds lkFk 

Vdjko gksus ls tutkfr;ksa esa igpku dk ladV dh fLFkfr iSnk gqbZ gSaA tutkrh; Hkk"kkvksa o 

miHkk"kkvksa dh foyqfIr Hkh ,d fopkj dk fo"k; gS] D;ksafd ;g lqfuf'pr {ks=ksa esa tutkrh; igpku ds 

ladV dk ladsrd gSA  

 

7- /kkfeZd vyxko  %&  /kkfeZd vyxko Hkh tutkfr;ksa dh leL;kvksa dk ,d cgqr cM+k igyw gSA bu 

tutkfr;ksa ds vius vyx nsoh&nsork gksrs gSaA bldk lcls cM+k dkj.k gS lekt esa vU; oxksaZ }kjk 

buds çfr NqvkNwr dk O;ogkjA lkoZtfud eafnjksa esa ços'k rFkk ifo= LFkkuksa ds mi;ksx ij çfrca/k 

yxk fn;k tk jgk gSA vkt Hkh budh fLFkfr esa flQZ vkaf"kd lq/kkj gqvk gSA 

 

8- xjhch rFkk _.kxzLrrk  %&  buds vkfFkZd :i ls fiNM+siu dh ckr dh tk, rks blesa çeq[k 

leL;k xjhch rFkk _.kxzLrrk gSA ek¡&cki vkfFkZd raxh ds dkj.k vius cPpksa dks i<+k&fy[kk ugha 

ikrs gSa rFkk iSls ds fy;s mUgsa cM+s&cM+s lkgwdkjksa vkSj nykyksa ds 'kks"k.k dk f"kdkj cuuk iM+rk gSA 

 

fu"d"kZ %& 
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orZeku esa Hkh Hkkjr esa mÙkj ls ysdj nf{k.k rFkk iwoZ ls ysdj if'pe rd tutkfr;ksa ds 

lkFk&lkFk laL—fr dh fofo/krk ns[kus dks feyrh gSA Hkkjr Hkj esa tutkfr;ksa dh fLFkfr dk tk;tk 

muds HkkSxksfyd forj.k dks le>dj vklkuh ls fd;k tk ldrk gSA vkfnoklh leqnk; dh igpku 

fo'ks"k :i ls Hkkjr ds dsaæh; {ks= esa vkt Hkwfe folao/kZu vkSj fodkl ifj;kstukvksa ds fy, ou vkSj 

vU; lkekU; laifÙk lalk/kuksa ds c<+rs oapu ds dkj.k Hkwfe vkSj vU; lalk/kuksa rd igqap esa fxjkoV ds 

lkFk tqM+h gSA ftlds ifj.kke Lo:i] tutkrh; vkcknh dk vuqikfrd :i ls cM+s çfr'kr muds 

jgus ds ikjaifjd rjhds ls mfpr iquokZl ds fcuk foLFkkfir gks x;k gSA fofHkUu tutkfr;ksa ls 

lacaf/kr dqy 10-43 fefy;u yksxksa esa ls] çR;sd ikapok O;fä e/; Hkkjr esa fuokl djrk gS ftlesa 

jktLFkku] xqtjkr] egkjk"Vª] e/; çns'k] NÙkhlxkj[kaM] dukZVd] vka/kz çns'k] rsyaxkuk] vksfM'kk vkSj 

if'pe caxky jkT; 'kkfey gSa ¼Hkkjr ljdkj] 2011½A bu jkT;ksa esa jgus okys vkfnokfl;ksa dh 

lkekftd vkfFkZd fLFkfr] dbZ ek;uksa esa] iwoksZÙkj Hkkjr esa jgus okys yksxksa ls vyx gSA bldk dkj.k 

;g gS fd ;s eq[; :i ls vR;f/kd ou dsfUær {ks= gSa] bu {ks=ksa esa vkfnoklh mÙkj&iwoZ Hkkjr dh 

rqyuk esa lkekftd vkSj vkfFkZd :i ls cgqr fupys Lrj ij gSaA  ftldk eq[; dkj.k vk; ds 

ijEijkxr lalk/kuksa ¼taxy]rkykc]pjkxkg½ dk vHkko gSA tks budh vk; dk fuEu Lrj ds fy, eq[; 

:i ls mÙkjnk;h gSA lalk/kuksa ij gd u gksus dk uqdlku u dsoy mudh vkthfodk dks çHkkfor 

fd;k gS] cfYd mUgsa xjhc cuk fn;k gSA blds QyLo:i gh vkfnoklh vius ijEijkxr O;olk; dks 

NksM+dj O;kolkf;d xfrfof/k;ksa ds f}rh; ,oa r`rh; {ks=ksa esa Hkkx ysrk gSA vkfnoklh {ks=ksa esa cSfdax 

lqfo/kk,a vi;kZIr gksus ds QyLo:i bUgsa çeq[kr;k lkgwdkjksa ij fuHkZj jguk iM+rk gSA blfy, 

vkfnoklh dh ;g ekax gS fd —f"k _.k jkgr dkuwu cuk, tk,]ftlls fd mUgsa fxjoh j[kh tehu 

okil fey tk;A vkfnoklh {ks=ksa ds vYijkstxkj ds O;fä;ksa ds fy, vuqiwjd L=ksrksa dk 

tSls&i"kqikyu]eqxhZ ikyu] gFkdj?kk] cqukbZ vkSj nLrdkjh {ks= dk fodkl djds vk; esa Lrj esa lq/kkj 

yk;k tk ldrk gSA 

 

lUnHkZ %& 

 

 lsUlsl v‚Q bf.M;k & 2011 ¼e/;çns'k ikVZ½ Lis'ky VsfcYl 'ksMîwy Vªkbcj Hkksiky ¼e-ç-½  

 'kekZ] M‚- JhukFk] tutkrh; lekt] e-ç- fgUnh xzaFk vdkneh Hkksiky] 2015] i`-1  

 nhf{kr dqekj M‚- /#o] lekt'kkL=] vuqlwfpr tutkfr] f'koykyk vxzoky ,.M dEiuh bankSj 

i` 3 

 nqcs ';kekpj.k] vkfnoklh Hkkjr] jktdey] çdk'ku nsgyh i`-3  

 jk"Vªh; vuqlwfpr tu tkfr vk;ksx fjiksVZ]Hkkjr ljdkj 2004&2005 ,oa 2005&2006]i0̀ 189  

 okf"kZd çfrosnu 2013&14 tutkrh; dk;Z ea=ky; Hkkjr ljdkj ·  

 lelkef;d eqís] Hkkjr esa tutkfr;ksa dh fLFkfr] ekpZ 2019] –f"V vkbZ-,-,l-  

 jk"Vªh; vuqlwfpr tutkfr vk;ksx fjiksVZ]Hkkjr ljdkj 2004&2005 ,oa 2005&2006]i0̀ 189- 

 lelkef;d eqís]Hkkjr esa tutkfr;ksa dh fLFkfr] ekpZ 2019] –f"V vkbZ0,0,l0- 
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Abstract: 

Government has introduced a new pension scheme called National Pension Scheme 

w.e.f 01.01.2004. All employees who are recruited on or after 01.01.2004 into Central or State 

Government services will be under this scheme. With respect to Rajasthan, State Government 

has also implemented NPSfor its employees who are recruited on or after 01.01.2004 by issuing 

a memorandum on 28.01.2004 and abolished Rajasthan Civil Services Pension Rules, 1996.The 

motive of this research is to understand that how this change would benefit Employer and 

Employee? What are their reactions towards New Pension Scheme rules and 

policies?Governmentstatutory decisions are successful or a complete failure?The objective of 

this paper is to explore implementation and adoption of NPS 2004 in some selectedEnterprises 

of Rajasthan especially in and around the Kotadistrict. This research paper highlights how 

effectively NPS is introduced into these organisations. The paper also compareNPS 2004 with 

other Pension Schemes available in the market. 

Keywords : National Pension Scheme, RajasthanGovernment, PFRDA,Employees,Permanent 

Retirement Account Number. 

National Pension System (NPS) was introduced by the Government of India on 1
st
 

January 2004 through a notification dated 22
nd

 December 2003, for new recruitments in 

Government service, except to Armed Forces. The Indian Government had constituted an 

interim regulator, the Pension Fund Regulatory and Development Authority (PFRDA) through 

a Government Resolution in October 2003 as a precursor to a statutory regulator. NPS has also 

been extended to new segments (State Government, Autonomous Bodies and Un-Organized 

sector). NPS has been adopted emphatically by the State Governments. As on 1
st
 May 2009, 

PFRDA rolled out NPS architecture for all citizens of India on a voluntary basis. After received 

approval from Indian Government, NPS is extended to all citizens of the country including 

unorganized sector workers. The information about NPSis available on the PFRDA‟s website, 
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http://www.pfrda.org.in.In order to expand the reach of NPS countrywide, PFRDA invited 

Department of Posts to join NPS as a Point of Presence (POP). The National Securities 

Depository Limited (NSDL) has been nominated as the Central Recordkeeping and Accounting 

Agency (CRA) by PFRDA and has been into operation since. 

New Pension Scheme have been made in applicable on Rajasthan State Government 

servants appointed in civil services of the state on or after 1.1.2004. This system is mandatory 

for new recruits to the State Government service except the armed forces. Government of 

Rajasthan has also introduced NPS for Panchayat Samities/Zila Parishad/State autonomous 

bodies. The monthly contribution is 10 percent of the Basic Pay plus DA which is to be paid by 

employee and 14 percent (sum of employee salary) contribution by the State Government. (as 

per amendment in 2019) 

Unique & Non-Changeable Permanent Retirement Account Number (PRAN) is issued 

to all Rajasthan Government servants on whom NPS is applicable. New Pension System is 

consisted of two type of accounts; Tier-I non-withdrawable pension account andTier-II 

withdrawable savings account. 

Currently, Tier-I non-withdrawable pension account has been made statutory for 

government subscribers and Tier-II is optional to choose. 

 

Fig.1: NPS - Corporate Sector Model 
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Subscribers can normally exit at age of 60 years (or after attaining age of 70 years, as per 

amendment in 2019) from the pension system. At the time of retirement the total amount 

deposited in subscribers NPS account is called Corpus. At exit, individual is required to invest 

40 per cent of corpus to purchase annuity. Investment in annuity provides pension for lifetime 

to the subscriber. The individual would receive 60 per cent of corpus, which subscriber is free 

to utilize in any manner. Individuals have flexibility to leave the pension system prior to age 60. 

 

Objectives of Research Paper 

The prime objective of the present research has been to record the perception of 

employees towards NPS. Their apprehension and view towards adoption of NPS by 

IndianGovernment. How successfully the New Pension Scheme has been implemented in 

Government Organizations. NPSs comparison with other pension plans available in market. 

And lastly, suggestions for improvement into NPS. 

Through extensive researchand findings through personal discussion with subscribers gave an insight of the 

impact that the NPS had on the employees. Overall analysis shows that NPS is successfully implemented in Central and 

State government owned enterprises but that the implementation of new pension scheme has adversely affect the morale 

and motivation of the employees of Government enterprises who were recruited in or after 2004. And after personal 

discussion with the employees of various organizations, the respondents were not 100 per cent assure about their future 

security in NPS and neither ready to accept promises made under it. Most of the respondents think that investment in 

equities is risky; and they have given less rating to NPS as comparison with old pension scheme. The respondents are 

neither fully satisfied with policies nor with its options after retirement.The researcher and respondents feel that 

minimum amount of pension must be guaranteed by the government.They were encouraged to join government service 

and committed to the national change; but the fact is that majority of the respondents did not favour deduction of amount 

from their monthly salary towards nps contribution.They feel that contribution from their monthly salaries should not be 

done and withdrawal terms should also be made liberal.The variable interest rates seems dissatisfaction among 

employees. 

Suggestions 

For NPS Subscribers: 

NPS subscribers have to improve their financial literacy especially Share market 

schemes and about their different asset class of investment for reducing their investment risk. 

The subscribers should keep a regular update on the performance of their pension fund 
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managers by analysing the detailed statement on monthly basis and their accumulated value 

upto and decisions taken by PFMs. 

For Central/ State Government: 

Interest received on total corpus in NPS is taxable.As per norms 60 per cent of total 

corpus is handed over to subscriber without imposing tax and rest 40 per cent amount is re-

invested in annuities. Pension received out of investment in annuities is treated as income and is 

taxed appropriately. The study suggests it should not be taxable, as it will lead to increase the 

pension amount. Appropriate government, employer(s) may put in seminar/conferences for 

their employees regarding investment pattern in National Pension System on periodically basis 

to increase their financial literacy. 

For Regulating bodies / Policy makers: 

Pension benefits to nominees after death of subscriber like in old pension scheme may 

be introduced in NPS.Pre-mature Withdrawal facility without any boundations in Tier I account 

of NPS may be given.In the current scenario, fixed monthly pension into NPS after age of 60 

depends on the interest received on re-investment of 40 per cent of final corpus in equities. The 

regulating bodies of NPS should fix some monthly pension amount after retirement. It is 

suggested to decide fixed monthly pension amount slab, by fixing some percentage on basis of 

total accumulated final corpus at the time of exit. 

The NPS regulating bodies should fix a monthly pension amount to employee on the 

basis of last Grade pay from which he or she is retiring. The better the grade pay; the more will 

be fixed monthly pension and vice-versa. 

The inferences of last two points discussed may be summarized and read as; the final 

pension amount which a subscriber would receive after retirement would be Sum of monthly 

return received i.e. interest on forty per cent corpus reinvested in equities, plus fixed monthly 

amount on the basis of some percentage of total corpus accumulated, plus fixed monthly 

amount on the basis of last grade pay. 

Further it is suggested to regulating bodies by researcher is that annual interest should 

be paid into NPS for the last financial year. The practice is currently been exercised into EPFO. 

This willbenefit subscribers as it would be added to their accumulated corpus and hence 

increase their annual corpus amount. This would be long term pecuniary benefit for subscribers. 

 

A sincere application of these suggestions would help to enhance the chances of more 

liking of NPS by people. Investment habit of subscribers would improve. They will concentrate 
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more on accumulation and long term deposits rather than on small term savings. This would 

refrain them from withdrawal of amount for not so much immediate needs. The emergency 

needs are exceptional. 

 

Conclusion 

After a prolonged tenure of service, employees get retire. After their retirement, they 

have to face many challenges to continue their livelihood. This depends on several factors. And 

one of the supreme factor is Social Security. The social security is mainly measured on the 

economic scale. The employee needs to have regular income source to fulfil their end to end 

domestic requirements, not only for themselves but also for their family members. 

The constitution of India has recognized the pension system as one of the significant 

social security measure for the retired employees and it has been given the fundamental right to 

employee.The findings and suggestions of this research have significant bearing for both 

employees and employers of Central Level Enterprises and State Level Enterprises. 

The present study provides a good explanation of variation in engagement of employees 

on basis of their age, position, grade in organization, educational qualification and their length 

of service.The study depicts that majority of the respondents opine that 100 per cent social 

security is not promised under NPS.There are several weak points in the NPS scheme. To cite 

an example, investment in stock market has a huge carriage and has created apprehension 

among the employees. 

Most of the respondents think that investment in equities is risky. Their whole life 

accumulated money may drown.Their must be minimum amount of pension guaranteed by the 

government. Although, the present research depicts that the employees are aware of the 

fundamental aspects of NPS but are very low in awareness about its implementation before 

joining. Respondents stated that they have joined NPS because it is statutory and they are not 

satisfied with it. Almost all of the respondents‟ choice is not NPS and are willing to join in the 

old pension scheme.Therefore, more awareness has to be spread among the new joiners relating 

to NPS. 

In comparison of NPS with old pension scheme; Uncertainty about the total amount 

that will receive as monthly pension after retirement in NPS whereas a fixed formula is 

defined within old pension scheme. This factor contributes most, in feeling of insecurity 

among employeeswhile joining the NPS. Across the data, it is revealed that not a single 

respondent has given his esteem in favour of NPS over Old pension scheme.   
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NPS architecture and its implementation is new to the system and government 

employees are not adept with it. Therefore no significant examples of retired employees 

were found under NPS. 
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“Those who survive are those who do not defy the gravity of others. And those who desire 

even a moment of freedom, find themselves hurled into space, doomed to crash with some 

unknown force. I no longer desire that freedom. I move, just move. Without meaning.” - 

 Mahesh Dattani, Tara: A Play in Two Acts 

 

ABSTRACT 

 

Mahesh Dattani‟s „Tara‟ (1990) is a spellbinding play that questions a society that treats the 

children of the same womb in two different ways. It is a poignant play about a boy and a girl 

who are joined together at the hip and have to be separated surgically, which means the death 

of either of the two, but the girl (Tara), was surgically separated and right from the beginning 

we see the difference between male and female. The play presents the deep-rooted patriarchal 

system in the society. Women act as a key in the hands of patriarchy to perpetuate patriarchal 

values. In this play, Bharati despite of being mother of Tara spoils her daughter‟s life by giving 

undue favor to her son and suffers in the longer run because of her inhuman act. Through this 

play Dattani exposes the unequal gender equations of society towards women. 

 

Keywords: Conservative, discrimination, Patriarchy, Guilt, Marginalization. 

 

Mahesh Dattani one of the India‟s best and most serious contemporary playwrights has written 

Tara, Night queen, Final solutions etc and is awarded the Sahitya Akademi award. Born on 

August 7, 1958, Mahesh Dattani received his early education at Baldwin‟s High School and 

then went on to join St. Joseph‟s College of Fine Arts and Sciences, Bangalore, Karnataka. 

Prior to his stint with the world of theater Mahesh used to work as a copywriter in an 

advertising firm. He has also worked with his father in the family business. In 1984 he founded 

his playgroup „Playpen‟ and in 1986 he wrote his first play „Where There‟s a Will‟. Since then 

he has written many plays with social causes.All the plays of Mahesh Dattani are based on the 

social issues. Apart from theater Mahesh Dattani is also active in the field of film making. His 

https://www.goodreads.com/work/quotes/570616
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films have been appreciated all over the world. One of his films „Dance Like a Man‟ has won 

the award for the best picture in English awarded by the National Panorama. 

Besides being a playwright and a director, Mahesh Dattani adorns the mantle of a teacher with 

equal ease. He teaches theater courses at the summer session programmes of the Portland 

University, Oregon, USA. He also imparts training in the field of acting, directing and play 

writing at his own theater studio in Bangalore. A director, actor, dancer, teacher and writer, 

Mahesh Dattani has the versatile personality. 

In Tara Mahesh Dattani plays with the idea of gender equation that is prevalent among the 

Indians. His deep preoccupation with gender issues reflects through his character Tara in his 

famous play with the eponymous name Tara that leads to the emergence of the idea of the twin 

side (Chandan and Tara are conjoined twins) to one‟s self – quiet literally embodied in one 

body and the separation of Chandan and Tara that follows. They both must be separated for 

survival. The problem begins when it is recognized that it has been unequal, unfair operation. 

Even though the doctors were aware that the third leg would suit to Tara better than her brother, 

they took part in a conspiracy plotted by her family. As a result, Chandan gets the second leg 

and Tara becomes a crippled due to the deep rooted social sensibility in Indian psyche and 

patriarchal domination which favours the son instead of daughters. Bharati‟s guilt 

consciousness makes her anxious about the future of her daughter. She is afraid that the world 

would not accept Tara when she is a grown up. Her concerns and maternal love towards Tara 

become as part of the burden of guilt she possesses. Chandan enjoys great preference, while 

Tara was left to enjoy the position of a subaltern. Tara was more enthusiastic and had high 

dreams and aspirations, which she couldn‟t achieve since she is a handicapped. Bharati‟s father 

further strengthens his indulgence for male grandchild by leaving his property after his demise 

to Chandan. When it comes to giving the education Tara‟s father prefers only Chandan. Had 

Tara been given moral support by her parents, her life would not be the same. It is noteworthy 

that discrimination against Tara continues even after her death. Family of Tara is a 

representative of Indian society. Chandan has changed their story into his own tragedy. He 

apologizes to Tara for doing so. Tara is always discouraged, even though she is more 

intelligent, sharp and witty. Economic and cultural facts have been responsible for the pathetic 

status of the girl child. All these factors combine to create the social system in which the girl 

child has to live. Tara is killed by the social system, which controls the minds and actions of the 

people. 

Dattani's world is not of simple dichotomies. There is always a conflict in relationships and no 

one wants to be an easy victim. Through his plays, he throws light on the lives of marginalized 



GACC JOURNAL VOL. II, ISSUE I, JAN - MAR   2022 
 

Page 51 

sections of society. He tries to aware and sensitize mainstream people about their problems. 

This paper tries to analyses how Mahesh Dattani has represented the issue of marginalized 

women in the play Tara. This play manifests the discrimination against girl child in society. The 

play opens with Dan who is busy typing and addresses the audience directly. He is writing the 

play called Twinkle Tara and the play understudy is called Tara and that Tara means star. 

Chandan recalls the memories of his childhood with his sister Tara. Both had shared one body 

which means that they were Siamese Twins. He exposes the existing patriarchal mindset of 

society which prefers a boy child to a girl child. In this play Dattani outlines an immediate 

conflict between husband and wife regarding her father. Bharati also looks more concerned than 

Patel about Tara‟s diet and health. Patel is seemed to be concerned about Chandan‟s career. He 

wants him to follow his footsteps. Chandan seems to have different plans and wants to be a 

writer whereas Tara would like to be “Strong, Healthy, Beautiful”. 

Dr. Thakkar belied his godly profession and led himself to be bribed by Bharati`s father into 

becoming an accomplice in the bizarre act of severing the leg. He should have upheld his 

profession by denouncing the decision at his inception whereas he in a way took Tara`s life by 

severing the leg. His wise decision could have given Tara a safe, secured and complete life. For 

doing this malicious act, the doctor is bribed with a plot of land in Bangalore by Bharati‟s 

powerful and political. 

Chandan and Tara`s maternal grandfather was a wealthy politician and came very close to 

becoming the Chief Minister. Male domination reflects in the role of Bharati`s father who 

donates all his property and wealth to the male child. This further strengthens gender 

discrimination by not leaving a single penny to Tara after his demise. 

Gender discrimination is unequal or disadvantageous treatment of an individual or group of 

individuals based on gender. Sexual harassment is a form of illegal gender discrimination.  

Gender discrimination can be treating an individual differently based upon his/her gender in 

academia or extracurricular activities, academic programs, discipline, class assignments given 

in a classroom, class enrollment, physical education, grading, and/or athletics.  

Chandan enjoyed great preference while Tara is left to enjoy the position of subaltern. Tara is 

more enthusiastic and had high dreams and aspirations, which she couldn‟t achieve since she 

was handicapped. Bharti‟s father further strengthened his indulgence for male grandchild by 

leaving his property after his demise to Chandan. When it involves giving the education Tara‟s 

father prefers only Chandan. 

Bharati says, "Yes, I plan for her happiness. I mean to give her all love and affection 

which I can give. It’s what she deserves have can make up for lost "… 
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"PATEL. He [grandfather] left you a lot of money. CHANDAN. And Tara? PATEL. 

Nothing CHANDAN. Why? PATEL It was his money. He could do what he wanted with 

it… 

Patriarchy is something that cannot be separated from the structure of the Indian Society. 

According to sociologies, the family in the Indian society is dominated by male and it is he who 

is considered as the head of the family. The power that he enjoys over his family members is 

unquestionable. Since he is the head of the family, the freedom is hardly given to the other 

members of the family especially to the women. Being the head of the family and more 

powerful than others in the family, the important decisions are taken in the aspects of an 

individual‟s life and career such as education, marriage, property, etc. 

PATEL - You are turning them against the whole world.  

BHARATI - I am doing that. PATEL. Yes! Look at the way you treat Tara. As if she is 

made of glass. You coddle her, you pet her, you spoil her, she`s grown up feeling she 

doesn`t need anyone but you.! 

BHARATI. What you want me to do? Just tell me in plain simple words what you want 

me to do and i`ll do it! 

 PATEL. Let go. Just let go. And let me handle them.  

BHARATI. All right. You stay at home then! You stay at home and watch what they can 

do and what they can`t. You remind them of what they can`t be. It`s easy for you to talk 

about their future and your plans. But tell them what they should do now. This day, this 

hour, this minute. Tell them! I want to hear!  

PATEL - Chandan is going to study further and he will go abroad for his higher studies. 

BHARATI - And Tara? 

 PATEL - When have you ever allowed me to make any plans for her? 

 

Tara is discouraged continuously, nobody cares for her feelings, even though she is more 

intelligent, sharp and witty and would perform exceedingly well if given proper opportunities in 

life. All these factors combine to create the faculty social system in which the girl child has to 

live and die. Tara is killed by the social system, which controls the minds and actions of the 

people. The trauma of coming to know the role, her mother had played in her life and the 

discrimination become too much. 

 Gender discrimination can also be seen today in some states like Rajasthan. Rajasthan is the 

third largest state in India and ranks as the worst for female literacy. The latest census revealed 

that only 52.12% of women are literate in Rajasthan, compared to the already low national 
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average of 65.46%. Many families pull their daughtes out of school as they often see it as an 

unnecessary cost. With only 72.1 % of girls between 15-17 years attending school, Rajasthan 

also has the lowest female school attendance in the country. 

Tara is not wanted. Girls are not wanted. It is difficult to deny that a section of our society is 

though not always overtly still hostile to the notion of women empowerment, gender equality. 

In one word, gender discrimination, in whatever form attempts to debilitate womanhood in 

particular and humanity in general. As we can observe, the trend of increasing crimes against 

women in Assam is also noted in gender-based violence data collated in the National Family 

Health Survey-5 (NFHS) 2019-20, released in December 2020. Over 30% of women in Assam 

reported spousal violence in NFHS-5, up from 24.5% in NFHS-4 (2015-16), and 8% of young 

women reported sexual violence, up from 5.8% in NFHS-4. 

BHARATI Says- It`s all right while she is young. It`s all very cute and comfortable when 

she makes witty remarks. But let her grow up. Yes, Chandan the world will tolerate you. 

The world will accept you- but not her! Oh! The pair is going to feel when she sees herself 

at eighteen or twenty. Thirty is unthinkable and what about forty and fifty! Oh, God! 

Dattani is handling the problem of gender discrimination very well. He laid our focus on the 

theme of guilt consciousness at the end of the play too. After Tara passes away, Chandan is 

racked with guilt over Tara‟s disadvantaged life and early death, moves from his native country 

of India to England, where he attempts to start life anew, repressing memories of his personal 

history and changing his name to the westernized moniker “Dan”.  

Looking at the mother-daughter love in this play, we find some strangeness with Bharti‟s 

character. A mother usually loves all her children equally. She understands the pain of her 

child, especially if the child is a girl because the mother knows that how much a woman suffers, 

in the society. Bharati is a mother and a woman as well. But she doesn't do a fair judgement. 

She chooses her son over her daughter, and that is the reason why Tara loses one of the vital 

organs of the body. It is true that Bharati is provoked by her father, to take such a decision. But 

this shows the weak character of Bharati. She fails to stand firm, and she fails to raise her voice 

against the injustice done by her father to her daughter. Here raises a question and the question 

is, Had Chandan owned the leg, would Bharati have decided to give it to Tara? The answer is 

probably a big NO. Bharati, being a mother, did love her daughter, but she did measure her love 

initially, which is why she and her father ask the doctor to favour the boy child with the third 

leg, which did belong to the girl. Bharati doesn't show unconditional love to her daughter when 

she (Tara) takes birth. She suffers whole life with this guilt, and that is the reason she tries to 

compensate her passion to Tara, in every possible way she can. Bharati at times gets over caring 
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about her daughter, and she always keeps a watch on Tara. Bharati suffers from the fear of 

losing her daughter because she thinks that, if her daughter comes to know the truth, she might 

start hating her mother. Bharati doesn't even allow Tara, to talk to her father much, because he 

is aware of the fact. Tara loves everyone in her family, but she loves her mother the most. She 

even considers her mother as her idol. But Tara gets a jolt of her life when she gets to know the 

truth from her father, Mr Patel. Tara becomes speechless, and she fails to believe that her 

mother could do like this. But before she could speak to her mother regarding this, Bharati goes 

insane. Bharati decides to give her daughter, every possible happiness of the world. She even 

donates one of her kidneys to her daughter, so that she can survive in the world for some extra 

period. Bharati's wrong decision ruins the lives of both Tara and Chandan because the surgery 

couldn't bring success. The operation successfully separates the conjoined twins, but the choice 

of giving the third leg to the boy goes wrong as the leg did not work in the body of Chandan. 

Because of the operation, both Tara and Chandan become disabled.    

 

Bharati: Yes, Chandan. The world will tolerate you. The world will accept you--- but not her! 

Oh, the pain she is going to feel when she sees herself at eighteen or twenty. Thirty is 

unthinkable. And what about forty or fifty! Oh God! 

Another Point That Mahesh Dattani focuses on is - Men cannot accept the women‟s intellect 

and gets intimidated by her intelligence. Tara‟s victory at the cardboard game is seen as 

thorough cheating and Chandan is ashamed to admit her victory. He sees her as an honest 

business woman as she cheats at cards not attributing it to her business acumen, but to her 

shrewdness. Targets her at the remark because it holds no truth value.  

Gender inequality is the social process by which men and women are not treated equally. 

The treatment may arise from distinctions regarding biology, psychology, or cultural norms 

prevalent in the society. Some of these distinctions are empirically grounded while others 

appear to be socially constructed. 

The most prevalent and alarming issue in Jaisalmer is female infanticide and feticide. This is 

dangerous practice rooted in the misconception that girls are a greater financial burden on the 

family than their lives are worth. Coupled with government inaction for several decades, this 

practice and preference for boy children are further exacerbated by new technologies that 

facilitate sex-selective abortion. In Rajasthan, the child sex ratio is 888 girls per 1000 boys and 

Jaisalmer specifically has a ratio of 874 girls to 1000 boys. The census also revealed that of 

total deaths in Rajasthan, over 20% of them were infant deaths. Overall, the female child 
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population (age 0-6) between 2001 and 2011 dropped by 3 million. One journalist referred to 

this as “the silent genocide.” 

 

CONCLUSION: 

 

To conclude, it is conceivable to say that Dattani has successfully negotiated with the questions 

of gender, disability, the family and self-identity in the play. The play has got success all over 

the world and is one of the most loved works of him. Taking an unusual subject of conjoined 

twins, he realistically touches various issues related to gender discrimination. He presents a 

bitter reality of society without being didactic and touches various themes with a sensitive heart. 

The play highlights the light of marginalized women in the male dominated society. Tara is a 

play that is equally concerned with both types of discrimination. The first is class 

discrimination, and the second is gender discrimination, although Dattani believes that gender 

concerns are more apparent and graver than class concerns. Class conflict tor discrimination, 

which is another form of identity crisis in contemporary society, is the source of the drama's 

vicious portrayal of female characters. “The kind of themes, topics, and treatment reminds the 

Victorian Era in British literature, where women started getting free recognition after rejection 

and criticism. 
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10- Ekkax ¼v-tk-½ ds }kjk vius izkphu dqVhj ,oa x`g m|ksxks esa yxkrkj vk jgh                                                 

deh ds dkj.k ,oa xka/khoknh vFkZ'kkL= 

¼bUnkSj ftys ds fo'ks"k lanHkZ esa½ 

  MkW- dqaHku [kaMsyoky
1
 

izk/;kid & Okkf.T; 

Jh vVy fcgkjh oktis;h 

'kkldh; dyk ,oa okf.kT; egkfo|ky;] bUnkSj ¼e- iz-½ 

 

       MkW- gseUr xksQus
2 

Ikzk/;kid
 

dkWEiQhMlZ vkblsDV dkyst vkWQ izksQs'kuy LVMhl] bUnkSj 

 

orZeku le; esa Hkkjrh; vFkZO;oLFkk dk egŸoiw.kZ Hkkx m|ksx txr gSA bl m|ksx txr dsegŸoiw.kZ 

lgk;d dqVhj ,oa x`g m|ksx gksrs gS]tks fd izR;{k vFkok vizR;{k :Ik ls viuh fØ;kvksa ds }kjk 

lgk;rk igqpkrsa jgrs gSA 

dqVhj ,oa x`g m|ksxksa dh ;g fo'ks"krk gSa fd] tks O;fDr ds de f'kf{kr gksus ij Hkh flfer lk/ku ,oa 

de iqath ds lkFk Hkh LFkkfir fd, tk ldrs gSaA ,oa orZeku csjkstxkjh ds dky esa jkstxkj izkIr 

djdsa] jkstxkj ds volj iznku djus okyk cuk tk ldrk gSA  

x`g m|ksxksns'k dh efgyk 'kfDr dks ,d izdkj LokoyEcu cuus dh 'kfDr iznku djrs gSA tks dh 

fdlh Hkh ifjokj dh vkfFkZd fLFkfr dksa lqn<̀+ djus esa lgk;d gSA 

izLrqr 'kks/k i= dk eq[; mÌs'; ekax ¼v-tk-½ ds }kjk fd, tkus okys vius izkphu dqVhj ,oa x`g 

m|ksxks esa yxkrkj vk jgh deh ds dkj.kks dks ns[kuk rFkk mlesa xka/khoknh vFkZ'kkL= dks le>uk gSaA 

dqVhj ,oa x`g m|ksx&lkekU;r% dqVhj ,oa x`g m|ksx ls vk'k; og m|ksxks ls gS] ftlesa mRiknks ,oa 

lsokvksa dk ltZu flfer lk/kuks es jg dj Hkh fd;k tk ldrk gSA dqVhj ,oa x`g m|ksx ds vUrxZr 

jkstxkj ltZu djus ds fy, dqN izf'k{k.k ,oa Kku ds vk/kkj ij mRiknu dk;Z dj vk; vtZu dh tk 

ldrh gSA rFkk mRiknd ds }kjk viusa ?kj ij gh flfer LFkku esa mRiknu fd;k tk ldrk gSA 

Hkkjr tSls fo'kky tula[;k okys fodkl'khy ns'k esaa bl izdkj ds m|ksxksa dh vko';drk eglwl gksrh 

vk jgh gSA D;ksafd f'k{kk ds fuEu Lrj ,oa mPp csjkstxkjh nj dh fLFkfr dks ns[krs gq, y?kq]dqVhj ,oa 

x`g m|ksxks dh o`f) gksus dh vko';drk gSaA 

Hkkjr dh vf/kdka'kr% tula[;k xk¡oks esa fuokl djrh gSA RkFkk eq[; :Ik ls m|ksx /ka/kks ds fy, dPps 

eky dh miyC/krk xk¡oks ls gksrh gSA vr% ns'k dh vFkZO;oLFkk esa xk¡oksa dh vge Hkwfedk gSA 

orZeku le; esa ,d fodV leL;k ;g ns[kus dks fey jgh gS] fd ;gk ds f'kf{kr ukStokuks dks ;ksX;rk 

ds vuq:Ik dk;Z vFkok lsok,a izkIr ugh gks ik jgh gSA vr% ns'k esa ;g fLFkfr dks ns[kdj dsUæ ljdkj 

,oa jkT; ljdkj lrr~ :Ik ls jkstxkj ltZu dk;ZØeksa ds lkFk&lkFk y?kq ,oa dqVhj rFkk x`g m|ksxks 

dks cM+kok ns jgh gSA rkfd ns'k esa uo;qodks dks lrr~ :Ik ls dk;Z feyrk jgs ,oa ns'k dh vFkZO;oLFkk 

Hkh lqn`.k gksrh jgsA  

Hkkjr esa Lora=rk iwoZ ls gh dqVhj m|ksxks dk egŸoiw.kZ ;ksxnku jgk gSA vaxzstksa ds Hkkjr vkxeu ds 

i'pkr ns'k esa dqVhj m|ksx rsth ls u"V gq, ,oa ijEijkxr dkjhxjks us vU; O;olk; vFkok dk;Z 

viuk fy;kA 
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egkRek xk¡/kh th }kjk pyk, x;s Lons'kh vkanksyu ds izHkko ls iqu% dqVhj ,oa x`g m|ksxks dks cy 

feyk vkSj orZeku le; esa y?kq ,oa dqVhj m|ksx vk/kqfud rduhdh ds lkFk lkekUrj Hkwfedk fuHkk jgs 

gSA 

izLrqr 'kks/k i= ds vUrxZr ekax tkfr e/;izns'k vuqlwfpr tkfr jkT; lwph Øekad 37 ij iathd`r gSA 

tks dh izkphu le; esa NksVs Lrj ij ?kjsyw oLrqvksa ds mi;ksx dh lkexzh fuekZ.k djrh FkhA rFkk 

orZeku esa Hkh ;g mRiknu dk;Z dbZ LFkkuksa ij fd;k tkrk gSA ftlds vUrxZr izeq[kr% ?kjks esa >kM+w 

dks cukuk rFkk ?kjks esa mi;ksx fd;s tkus okys ckal ls fufeZr crZu tSls MqYyh] lqiM+k] Vksduh vknh 

dk;ksZ dks x`g m|ksx ds :Ik esa fd;k tkrk FkkA rFkk orZeku esa Hkh dbZ LFkkuks ij fd;k tkrk gSA 

ekax tkfr ds ;g x`g m|ksx Lora=rk iwoZ ls lEiw.kZ jk"Vª esa pyrsa vk jgs gSA rFkk dbZ yksxks ds 

vkfFkZd vk; ds L=ksr gSA ekax tkfr ds }kjk bu m|ksxks dks iw.kZr% xk¡/khokfnrk fl}kar ij vk/kkfjr 

j[kk x;k gSA rFkk bu mRiknksa ds mRiknu es iw.kZr% Lons'kh lkefxz;kssa ds mi;ksx ,oa blds bLrseky 

djus esa **Lons'kh oLrq mi;ksx** Hkkouk dks cy fn;k x;k gSA fdUrq le; ds vuq:Ik dbZ ,sls mRikn 

gq, ftuesa fuekZ.k djus esa lrr~ :Ik ls orZeku mi;ksfxrk dks ns[krs gq, la'kks/ku dj cktkj esa cuk, 

j[kk gSA fdUrq ftu mRiknksa dks le; ds vuq:Ik la'kks/ku u dj ik;s( ,sls mRiknksa dk iru gqvk gSA 

v/;;u mÌs';& izLrqr 'kks/k i= ds vUrxZr ekax vuqlwfpr tkfr ds }kjk vius izkphu dqVhj ,oa x`g 

m|ksx ds lrr~ deh vkus ds dkj.kks dks tkuuk gSA 

v/;;u dh bdkbZ&izLrqr 'kks/k i= ds vUrxZr bUnkSj ftys es fuokljr~ ekax vuqlwfpr tkfr ds 50 

ifjokjksa dks nso funZ'ku i}fr ls pquk x;k rFkk mRrjnkrvksa ls izkIr mRrjks ls dkj.k fudkys x,A 

funZ'ku dh fof/k& 

izkFkfed lead&izkFkfed leadksa dh izkfIr gsrq lk{kkRdkj vuqlwph dk fuekZ.k dj RkFkk voyksdu i)fr 

dk iz;ksx dj leadks dks izkIr fd;k x;k gSA 

f}rh;d lead&f}rh;d leadks gsrq iqLrd] 'kks/k xzaFk] lekpkj i=] 'kks/k if=dk] bUVjUksV vkfn ds 

ek/;;e ls izkIr fd;k x;k gSA  

izLrqr 'kks/k i= ds vUrxZr mRrjnkrkvksa ls izkIr lwpukvksa dks fuEu rkfydk ds ek?;e ls le>k tk 

ldrk gSa 

 

rkfydk Øekad & 01 

Ø- mRrjnkrkvksa ds izdkj la[;k izfr'kr 

1 mRikn dh le; ds vuqlkj jpuk ugh dh xbZ 8 16 

2 LFkkukiUu mRikn cktkj esa vkuk 4 8 

3 mRiknu esa :fp ugh j[kuk 30 60 

4 dPpseky dh deh gksuk 6 12 

5 orZeku esa mRiknu esa laYkXu gSA 2 4 

 dqy 50 100 

 

mi;qZDr lead ladyu ds i'pkr fuEu dkj.k ekax tkfr ds izkphu dqVhj ,oa x`g dk;Z  m|ksxlrr~ 

:Ik ls de gksrs x;sA   

ftlds vUrxZr ekax tkfr ds izkphu mRiknu dk;Z [ktwj dh ifRr;ksa ls >kM+w cukuk rFkk foØ; djuk 

,oa ckal ds }kjk ?kjsyw mi;ksx esa vkus okyh ckal ls fufeZr oLrq, tSls MqYyh] lqiM+k]Vksduh vknh 

cukuk ,oa mudk foØ; djuk FkkA 
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Lora=rk ds Ik'pkr ;g dk;Z yxHkx 'kr&izfr'kr ifjokjksa }kjk fd;s tkrs Fksa] fdUrq fiNys dqN o"kksZ esa 

;g dk;Z uke ek= ds LFkkuks ij gh fd, tkrs gSA losZ{k.k ds vuqlkj bu dk;ksZ ds de gksus ds fuEu 

dkj.k ik;sa x,A 

¼1½ mRikn dh le; ds vuq:Ik jpuk ugh fd xbZ& losZ{k.k ds vk/kkj ij 50 mRrjnkrkvksa esa ls 8 

mRrjnkrkvksa us ;g mRrj fn;k dh ftl izdkj mi;ksxdrkZ ds }kjk mRikn dh ekax Fkh] ml izdkj ds 

mRikn dks vkfFkZd raxh dh fLFkfr esa ugh cuk ikrs Fks] rFkk ftruk vklkuh ls dPpk eky fey tk;sa 

,oa flfer lk/kuks esa rS;kj gks tk;s ml fufeZr mRikn dks foØ; ds fy;s igqpk;k tkrk FkkA ftlls 

;g izHkko iM+us yxk fd ml le; ds miHkksDrkvksa ds }kjk] ekax tkfr ds yksxks ds }kjk cuk, x;s 

mRiknksa dks de Ø; djus yxsaA 

¼2½ LFkkukiUu mRikn cktkj esa vkuk&losZ{k.k esa 50 mRrjnkrkvksa es ls 4 O;fDr;ksa us dgk dh vius 

}kjk fufeZr mRikn dh rqyuk esa mPp xq.koRrk okysa mRikn iwathifr;ks ds }kjk cktkj esa yk, x;sa( 

ftlls Lo ekuo 'kfDr fufeZr mRIkkn dh fcØh rqyuk esa de gksus yxhA 

¼3½ mRiknu esa :fp ugh j[kuk& orZeku uo;qod u;s&u;s jkstxkj ds {ks= esa vxzlj gksrk fn[kkbZ 

nsrk vk jgk gSA og vius ,sls iqjkus dk;Z ftlesa vkf/kd ifjJe yxrk gks mu dk;ksZ dks og ugh 

djuk pkg jgk gSA rFkk orZeku f'k{kk ds ;qx esa uo ;qod  oSrfud ukSdjh ds izfr T;nk lpSr ns[kk 

x;k gSA bu rF;ksa dh miyCnrk ekax tkfr lewg esa Hkh nf'kZr gksrh gSA 

losZ{k.k ds vk/kkj ij 50 mRrjnkrkvksa es ls lokZf/kd 30 mRrjnkrkvksa usa viusa izkphu mRiknu 

dk;Z(>kM+w cukuk rFkk ckal ds }kjk fufeZr lkexzh cukus esa v:fp crk;k gSA  

mRrjnkrkvksa us mRiknu dk;Z esa v:fp ds eq[; dkj.kks esa vf/kd 'kkjhfjd esagur dk dk;Z gksuk rFkk 

orZeku f'k{kk ds ;qx esa vU; f'k{kk vk/kkfjr dk;Z] rFkk dk;Zy; dk;ksZ dks djus esa :fpoku gksus dks 

izkFkfedrk crk;k gSA  

¼4½dPps eky dh deh gksuk&izLrqr 'kks/k i= ds vUrxZr 50 mRrjnkrkvksa esa lsa 6 mRrjnkrkvksa us 

mRrj fn;k dh >kM+w ds dk;Z ds fy, [ktwj ds iRrs feyuk orZeku 'kgjhdj.k ds ;qx esa dBhu gks 

x;k gSA ubZ dkyksfu;ksa dks fodkl djus rFkk 'kgjks dks tksM+us es lM+dks ds fuekZ.k rFkk vU; fodkl 

dk;ksZ esa [ktwj ds isMks+ dks dkVk tkrk gS] ftlls mRiknu dk;ksZ ds fy, dPps eky dh deh ns[kh 

tkrh jgh gSA dPps eky ds lEca/k esa ckal dh izkfIr ij izfrca/k ds }kjk Hkh dPps eky dh deh dks 

ns[kk x;k gSA 

¼5½orZeku esa mRiknu esa layXu&losZ{k.k ds vk?kkj ij ek= 2 mRrjnkrkvksa us orZeku le; esa vk/kqfud 

:Ik ls x`g m|ksx ds :Ik esa dk;Z djuk Lohdkj fd;k gSA tks vius }kjk cuk;s x, mRikn dks ubZ 

rjg ls rFkk vk/kqfud iDds edkuksa esa mi;ksfxrk ds vuq:Ik dk;Z 'kSyh ij dk;Z djuk crk;k gSA 

 

Xkk¡/khoknh vFkZ'kkL=& 

orZeku le; esa nqfu;k ftl xrh ls fodkl dj jgh gSA mlh izdkj ls mldk uSfrd gkL; gks jgk 

gSA izkphu NksVs&NksVs x`g dk;ksZ dk gkL; izfrr gksrk gks jgk gSA ,slh fLFkfr esa xka/khoknh n'kZu gesa 

,d izTtofyr nhid ds Hkkafr ekxZ fn[kk jgk gSA ysfdu ge bl nqfu;k dh pdkpkSa/k esa brus T;knk 

[kks x, gaS] fd gesa 'kk;n og nhid dh ykS fn[kkbZ ugh ns jgh gSA 

egkRekxk¡/kh vDlj dgk djrs Fks] dh Hkkjr dh vkRek xk¡oksa esa clrh gSA ;g ckr Hkh loZFkk lR; gS 

fd 'kgjhdj.k dh O;kid izfØ;k us xzkfe.k vFkZO;oLFkk ds izfr mnklhurk iSnk dh gSA ge ns[krs gS 

fd gekjh ikjaifjd xzkfe.k vFkZO;oLFkk tks fd d`f"k] gLrf'kYi] y?kq&dqVhj m|ksxksa ij fuHkZj Fkh] og 

vkS|ksfxdj.k] 'kgjhdj.k] rFkk oS'ohdj.k] ds vkxeu ds lkFk lekIr lh gksrh pyh xbZ gSA  

xk¡/khoknh vFkZO;oLFkk tks fd LofufeZr mRiknksa dk mRiknu rFkk miHkksx dks cM+kok nsrh gS] 

fdUrq orZeku 'kgjhdj.k esa fo'ks"k egRRo HkkSfrd okrkoj.k dh lkSan;Zrk dks fn;k tk jgk gSA blh 
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vo/kkj.kk ds vuqlkj ekax tkfr }kjk fufeZr dh tkus okyh [ktwj dh ifRr;ksa ls fufeZr >kM+w vkSj ckal 

ls gLr fufeZr crZuks dh mi;ksfxrk dk guu gks jgk gSA rFkk miHkksDrk ds lkFk lkFk fuekZrk esa Hkh 

mRiknu esa v:fp nf'kZr gksus yxh gSA                
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INTRODUCTION 

 

 Intellectual property (IP) refers to any creative work of the human mind, such as a work of 

art, literature, technology, or science. Intellectual property rights (IPR) are legal rights 

granted to an inventor or creator to safeguard his or her creation for a set length of time. 

 

Intellectual property is a branch of law that has evolved in tandem with technological 

advancements. A digitalization has emerged as a result of the increased usage of computers 

and communication technology. The digital medium's unique characteristics have given rise 

to a slew of legal challenges. As a result, intellectual property rights (IPR) have grown to be 

seen as a valuable asset, and essential tool for gaining economic hegemony. 

 

Historical Background of Intellectual Property Right 

IPR legislation and administrative procedures have their origins in Europe. The practise of 

issuing patents dates back to the thirteenth century. In several areas, England was 

technologically sophisticated in comparison to other European countries, and it was utilised 

to lure artisans from other countries on favourable conditions. It was in Italy that the first 

copyrights were discovered. Venice can be considered the cradle of the IP system because it 

was here that most legal thought in this area took place; laws and processes were created for 

the first time in the world here, and other countries followed suit in due time (Bainbridge DI. 

New York: Longman; 2002.) The Indian Patent Act is more than 150 years old. The first was 

the 1856 Act, which was modelled on the British patent system and established a 14-year 

patent period, which was followed by a slew of further legislation and modifications, (Singh 

R. Vol. 1. New Delhi: Universal Law Publishing Co. Pvt. Ltd; 2004.) 
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Act in India (IPR) 

The importance of intellectual property can be traced back to the ancient use of stamps on 

bricks by Roman brick-makers for the purpose of identification and even further back when 

the leaders of the ancient Greek city of Sybaris granted the creator of a delicious dish a one- 

year monopoly on cooking it. With the growth of science and technology, as well as global 

commerce, a lot has changed since then. Intellectual property is a result of human intellect, 

and the rights granted to it allow its owner to profit from the benefits of that intellectual 

endeavour by granting them a monopoly. Such a benefit is not always a natural right, and it 

must be recognised by law. 

 

In India, intellectual property rights recognised under statute are: 

 

 The Patents Act, 1970; 

 The Trade Marks Act, 1999; 

 The Copyright Act, 1957; 

 The Designs Act, 2000; 

 The Geographical Indications of Goods (Registration & Protection) Act, 1999; 

 The Semiconductor Integrated Circuits Layout Design Act, 2000; 

 The Biological Diversity Act, 2002; 

 The Protection of Plant Varieties and Farmers' Rights Act, 2001. 

 

Intellectual property rights (IPRs) are important in many industries and have formed the 

foundation for important investment choices. Because IPRs are exclusive rights, striking a 

balance between the interests of innovators and the interests of society as a whole is always a 

challenge. Another crucial component is having an effective legal framework to defend 

inventors' interests and inspire trust in the protection of their intellectual property, which will 

lead to more innovation. 

Role of Undisclosed Information in Intellectual Property 

Undisclosed information protection is likely the least well-known and discussed kind of IPR 

protection, despite being the most crucial form of protection for industries, R&D institutes, 

and other IPR-related organisations. Formula, pattern, compilation, programme, device, 

method, technique, or process is examples of undisclosed information, sometimes known as 
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trade secret or confidential information. Protection of concealed information or trade secrets 

is nothing new to humans; individuals have created strategies to keep essential information 

private at all stages of development, most typically by confining knowledge to their family 

members. In India, laws relating to all types of intellectual property rights are in various 

levels of implementation, but there is no unique and exclusive legislation for safeguarding 

concealed knowledge, trade secrets, or confidential information. (Michaels A. 2nd ed. 

London: Sweet and Maxwell; 1996. A practical guide to Trade Mark Law). 

During the 1950s and 1980s, globalisation or internationalisation pressures were not as great, 

and many countries, including India, were able to manage without a robust IPR system. 

Globalization, fuelled by the chemical, pharmaceutical, electronic, and information 

technology industries, has resulted in significant R&D expenditure. This technique is 

characterised by a reduction in product cycle time and a high risk of rival reverse 

engineering. Industries realised that trade secrets were insufficient to protect a technology. It 

was impossible to realise the benefits of breakthroughs without uniform patent, trademark, 

and copyright laws and rules. As a result, intellectual property rights (IPR) became an 

important component of the World Trade Organization (WTO). (Michaels A. 2nd ed. 

London: Sweet and Maxwell; 1996. A practical guide to Trade Mark Law) 

Intellectual property (IP) is a generic legal term for patents, copyrights, and trademarks, 

which provide legal rights to protect ideas, the expression of ideas, and the inventors and 

creators of such ideas (Brown, 2003). Innovation implies novel and accepted changes in the 

society (Barnett, 1953). 

Enforcing IP rights in India 

IP rights can be enforced through civil action or criminal prosecution. The Competition Act, 

like India's IP legislation, lays forth procedures for both civil and criminal proceedings. 

Infringements of patents and designs are not prosecuted criminally. 

One downside of civil action is that high damages are unlikely to be recovered, and punitive 

damages against infringers are uncommon. If you have identified an infringer, however, you 

should consider filing a civil lawsuit because if an interim injunction is granted, the 

infringement can be stopped pending the outcome of the case. In cases of copyright piracy 

and trade mark infringement (both of which are prosecuted criminally), damages are 

frequently granted; but, in patent disputes, damages are rarely awarded. However, throughout 

time, there has been a shift. 
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Potential problems faced in India and how to deal with them 

The intellectual property (IP) legislation in India addresses every important facet of IP 

protection. In recent years, the legislation governing all forms of intellectual property have 

been revised or reissued, primarily in reaction to India's 1995 admission to the World Trade 

Organization. 

Despite the fact that Indian IP law is comprehensive and typically equivalent to European IP 

rules, there are still some gaps. 

IP enforcement is a major source of concern. Bureaucratic delays are a major source of worry 

in enforcement. 

Safeguards 

 The most important way to avoid problems when defending IP rights in India is to be 

 prepared.  

 To make sure that you can anticipate any potential issues, you should: 

 Take advice from Indian IP rights experts at an early stage on how to protect your IP 

 Prevention is better than cure; y consult publications and websites on Indian IP 

rights and  protection in general; 

 Carry out risk assessment and due diligence checks on any organisations and 

individuals you  deal with; 

 Take professional advice from other experts – for example lawyers, local diplomatic 

posts, Chambers of Commerce and the UK India Business Council; 

 Talk to other businesses already doing similar business in India; y consult agents, 

distributors  and suppliers on how best to safeguard your rights; y check with trade 

mark or patent  attorneys to see whether there have been previous registrations 

of your own marks, or  other IP, in India; 

 Stick to familiar business methods – don‟t be tempted to do things differently because 

you‟re  trading in a different country. 

Conclusion 

It is evident that managing IP and IPR is a multifaceted process that necessitates a variety of 

activities and methods that must be consistent with national laws as well as international 

treaties and norms. It is no longer solely motivated by national interests. Market needs, 

market response, the cost of turning IP into a commercial endeavour, and so on all have a 
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significant impact on IP and its associated rights. To put it another way, trade and commerce 

factors are crucial in IPR management. Varied types of IPR necessitate different treatment, 

handling, planning, and strategies, as well as the involvement of people with a variety of 

domain skills, including science, engineering, medical, law, finance, marketing, and 

economics. Depending on the industry, each should have its own IP policies, management 

style, and tactics. 
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Abstract 

Research in education is important because it is conducted in order to provide trustworthy 

information regarding educational problems and their solution. It primarily focuses upon 

improving the quality of the education system.It shows how to make provision of solutions to 

problems in a scientific and methodical manner.It is systematic effort to acquire new 

knowledge in all disciplines.The revolution of technological growth is the evidence to 

showcase the need of research in every sector. 

Keyword: - Research, Educational research, Technology. 

 

INTORDUCTION  

 

Research is the process of investigating the truth which is not revealed or not 

known.Research is the process of systematic investigation of a situation or problem in order 

to generate new knowledge, idea or validate existing knowledge.Every invention in the 

world happens as a result of scientific enquiry. 

Education is considered as a vital tool for social as well as national development. Educational 

research is nothing but cleansing of the educational process.Educational research is the 

scientific field of study that examines education and learning process and the human 

attributes,interactions,organizations, and institutions that shape educational 

outcomes.Education research embraces the full spectrum of rigorous methods appropriate to 

the questions being asked and also drives the development of new tools and methods. 

 

1. OBJECTIVES OF THE STUDY 

a. To understand and know the need of research and its importance in education. 

b. To understand the various methods of carrying the research. 

c. To evaluate the effect of research in education. 

d. To project the probable benefits that may be derived by implementing research 

components in education. 

e. To evaluate the gains by implementing research in the education system. 
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1. IMPORTANCE OR NEED OF RESEARCH IN EDUCATION 

 

* Research will help to understand any subject and its principals in a much better and 

easier way which will encounter new questions and search for answers to those questions 

will lead you to learn new theories of any subject. 

* Research means trying something out of the box. When it is done such things it will 

separate one from other students which will surely attract attention of your tutors as well 

which in turn benefit extreme need of help from someone who is more knowledgeable 

than the other. 

*Research is not always a concept that practitioners, managers and policy makers 

respect. Too often it is seen as an academic activity conducted by others – to the 

profession, not with the profession. 

*Research education professionals are always learning, finding out things, analyzing 

information, adapting their behavior according to information received, looking to 

improve and adapting to modern demands. 

* Practitioners have to comply with policy. Teachers can adapt it to fit the individual 

needs of their own pupils. 

*As teachers are accountable, the public must have faith in the profession – and attitudes 

to education vary across many social groups – so the performance of teachers can be 

demonstrated through the publication of research findings. 

*Teachers project their own personality upon learning experiences. Sometimes this is 

intuitive and these decisions can either be successful or fail. Research methodologies 

give teachers the tools to analyze and make informed decisions about their practice. 

*Research helps teachers to share with colleagues. Too often research looks backwards 

and there are lessons to learn. Educational research is the answer to all of the above 

questions. Educational research uses the scientific method to study best practices in 

teaching. An educational research study can be conducted to answer the question: 

Will students learn better or worse when they are given positive encouragement? To do 

this, the scientific method will be employed to compare a group of students who are 

given positive encouragement with a group of students given negative criticism and a 

control group of students given no encouragement. After receiving positive 

encouragement, negative criticism, or no encouragement, individuals in these groups 
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will then be compared on important dependent learning variables such as their 

performance, effort, and motivation. Once this has been done, the data will provide a 

definitive answer about whether positive encouragement, negative criticism, or no 

encouragement results in the best academic performance. Educational research that uses 

the scientific method to collect scientific data can provide a definite answer about best 

practices in teaching. 

The purpose of educational research is to develop new knowledge about the teaching-learning 

situation to improve educational practice. Educational research can address the following 

variables: 

● Learning: How do students best learn various subjects? 

● Teaching: What are the best teaching practices to foster student achievement? 

● Motivation: What are the best practices for teachers to motivate their students to 

achieve? 

● Development: How do children and adults change over time, including their 

cognitive, social, and emotional skills? 

● Classroom management: What classroom or school practices make the classroom 

optimal for student learning?(Siegler, R. S. & Ramani, G. B. (2009)., Katrina A. 

Korb,) 

 

2. TYPES OF EDUCATIONAL RESEARCH 

 

 Historical research generates descriptions, and sometimes attempted explanations, of 

conditions, situations, and events that have occurred in the past. For example, a study that 

documents the evolution of teacher training programs since the turn of the century, with 

the aim of explaining the historical origins of the content and processes of current 

programs. 
 

 Descriptive research provides information about conditions, situations, and events that 

occur in the present. For example, a survey of the physical condition of school buildings in 

order to establish a descriptive profile of the facilities that exist in a typical school. 

 Correlational research involves the search for relationships between variables through the 

use of various measures of statistical association. For example, an investigation of the 

relationship between teachers‟ satisfaction with their job and various factors describing the 
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provision and quality of teacher housing, salaries, leave entitlements, and the availability of 

classroom supplies. 

 

 Causal research aims to suggest causal linkages between variables by observing existing 

phenomena and then searching back through available data in order to try to identify 

plausible causal relationships. For example, a study of factors related to student „drop out‟ 

from secondary school using data obtained from school records over the past decade. 

 

 Experimental research is used in settings where variables defining one or more „causes‟ 

can be manipulated in a systematic fashion in order to discern „effects‟ on other variables. 

For example, an investigation of the effectiveness of two new textbooks using random 

assignment of teachers and students to three groups – two groups for each of the new 

textbooks, and one group as a „control‟ group to use the existing textbook. 

 

 Case study research generally refers to two distinct research approaches. The first consists 

of an in-depth study of a particular student, classroom, or school with the aim of 

producing a nuanced description of the pervading cultural setting that affects education, and 

an account of the interactions. 
 

 

3. CHALLANGES OF EDUCATIONAL RESEARCH  

 

   Non effective contribution of government. 

  Hindrancesoftechnology.  

  Ignorance of researchers. 

   Less interest in Teachers & students. 

   Dependency on traditional approaches. 
 

4. CONCLUSION 

  It can be concluded that in this modern age research becomes a necessity in each and 

every sector. Education sector is also not an exception.ethus, educational research is very 

important for society. In addition, educational research is important because of 

contributing knowledge development, practical improvement, and policy information. 

Therefore, educators can use those research findings to improve their competences and 

teaching and learning process (Yulirahmawati, 2008). 
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13- ^^iz/kkuea=h eqnzk ;kstuk dk fo'ys'k.kkRed v/;;u^^ 

MkW- dfork vxzoky
1 

izk/;kid] vFkZ'kkL= 

Jh vVy fcgkjh oktis;h 'kkldh; 

dyk ,oa okf.kT; egkfo|ky; bUnkSj ¼e-iz-½ 

gsear dqekj 'kekZ
2 

ih,p-Mh- 'kks/kkFkhZ] vFkZ'kkL= 

nsoh vfgY;k fo'ofo|ky;] 

bUnkSj] ¼e-iz-½ 

'kks/k lkjka'k &  

Hkkjr dh dqy tula[;k dk 65 izfr'kr ls vf/kd fgLlk xzkeh.k {ks=ksa esa fuokl djrk gSA fuf'pr :i ls 

gekjs ns'k dk vkfFkZd fodkl dkQh gn rd xzkeh.k thou Lrj ,oa xzkeh.k {ks=ksa ds lexz fodkl ij  fuHkZj djrk gSA 

bl izdkj ns'k ds fodkl dks xzkeh.k fodkl ds Ik;kZ; ds :Ik esa ns[kk tk ldrk gSA blfy, xzkeh.k lkekftd&vkfFkZd 

fodkl dks izkFkfedrk feyuk vko';d gks tkrk gSA m|ferk fodkl xzkeh.k vkfFkZd fodkl dk ,d egRoiw.kZ lk/ku 

gSA m|ferk fodkl xzkeh.k {ks=ksa es fuokl djus okys rFkk xzkeh.k vapyksa ls cM+s 'kgjks esa izOkkl djus okyksa dk vkfFkZd 

:Ik ls vkRefuHkZj cukus dk lgh mik; gSA fdarq xzkeh.k {ks=ksa esa foRrh; leL;k ds lkFk&lkFk vk;] cpr ,ao fuos'k 

rhuksa dh vfuf'prrk ,oa vi;kZIrrk ds dkj.k m|ferk fodkl vR;f/kd dfBu dk;Z izrhr gksrk gSA ljdkj m|ferk 

fodkl vkSj ns'k ds fodkl esa cgqr egRoiw.kZ Hkwfedk fuHkkrh gSA xzkeh.k m|fe;ksa dks c<+kok nsus vkSj xzkeh.k fodkl ds 

fy, fofHkUu uhfr vkSj ;kstuk cukdj bl {ks= esa dk;Z djrh gSA iz/kkuea=h eqnzk ;kstuk bl {ks= esa ,d egRoiw.kZ dne 

gSA izLrqr 'kks/k i= esa iz/kkuea=h eqnzk ;kstuk dk fo'ys'k.kkRed v/;;u fd;k x;k gSA ;fn bl ;kstuk ds rgr iznRr 

rhuksa _.kksa ¼f'k'kq] fd'kksj ,oa r:.k½ dks vyx&vyx fo'ys'k.kkRed utfj;s ls ns[kk tk;s rks ge ikrs gS fd f'k'kq 

_.k dh _.k iznk;xh mPp lhek 50000@& :Ik;s gS ijarq bldk vkSlr fudkyk tk;s rks ge ns[krs gS fd 2015&16 

esa ;g djhc 27000@& izfr fgrxzkgh gS vkSj 2019&20 esa vkSlr 29000@& ds djhc gSA tks lkekU;r% rks le> ugh 

vkrk gsS ijarq mDr fo'ys'k.k ls ;g Li'V gS fd ;g jkf'k mruh i;kZIr ugh gS tks ,d lrr fVdkÅ iks'k.kh; ,oa 

nh?kZdkyhu jkstxkj ds fy, vko';d gksrh gSA vr% f'k'kq] fd'kksj rFkk r:.k _.k Js.kh;ksa ds vkSlr laforj.k jkf'k esa 

o`f} djrs gq, vf/kdre lhek rd iznku fd;k tkuk pkfg;s rkfd fgrxzkgh vius mn~ns'; tSls m|e dh 

LFkkiuk]foLrkj dj jkstxkj ,oa Lojkstxkj izkIr dj vk; dk l`tu dj lds rFkk iks'k.kh; jkstxkj ds y{; dks izkIr 

djus esa lQy gks ldsA izLrqr v/;;u esa eqnzk ;kstuk ls lacaf/kr f}rh;d rF;ksa dk ewY;kadu dj m|ferk fodkl ,oa 

jkstxkj esa bl ;kstuk ds ;ksxnku dks Li'V fd;k x;k gSA v/;;u esa orZeku dksfoM&19 egkekjh ds eqnzk ;kstuk ds 

fØ;kUo;u ij izHkkoksa dk Hkh ewY;kadu fd;k x;k gSA 

eq[; fcUnw& eqnzk ;kstuk] m|ferk fodkl] foRrh; lekos'ku] dksfoM&19 ykWdMkmu] ,uih,A 

1- izLrkouk& 

Hkkjr xk¡oksa dk ns'k gS ;gka dh 55 izfr'kr ls vf/kd Je 'kfDr vHkh Hkh d`f'k vkSj blls tqM+h xfrfof/k;ksa ls 

viuh vkthfodk pyk jgh gSAHkwfe lhfer gksus ds dkj.k —f'k bl Je 'kfä dks lekfgr djus esa vleFkZ gSA blfy,] 

xzkeh.k csjkstxkjh vkSj 'kgjks aesa xzkeh.k çokl dh leL;k dks gy djus ds fy, xzkeh.k m|ksxksa dks fodflr djus dh 

vko';drk gSA xzkeh.k vFkZO;oLFkk esa o`f) vkSj fodkl lexz :i ls jk'Vª ds fodkl ds fy, ,d vko';d iwoZ 'krZ gSA 

xzkeh.k 'kgjh vlekurkvksa ds chp dh [kkbZ dks de djds xzkeh.k yksxksa ds thou Lrj esa lq/kkj fd;k tkuk pkfg,A 

xzkeh.k {ks= esa m|ferk fodkl mijksä leL;kvksa dk mÙkj çnku djrh gS ¼t;nRr 2017½A xzkeh.k vkS|ksxhdj.k dks 

xzkeh.k fodkl dh çfØ;k esa rsth ykus ds ,d çHkkoh lk/ku ds :i esa ns[kk tkrk gSA Hkkjr ljdkj xzkeh.k m|ferk ds 

lao/kZu vkSj fodkl ds fy, fujarj egRo vkSj leFkZu çnku djrh jgh gSA vkt xzkeh.k m|ferk ,d xfr'khy 

vo/kkj.kk ds :i esa mHkjh gS ¼lR;k 2019½A lkekU; Hkk'kk esa xzkeh.k m|ferk dks xzke Lrj ij mHkjus okyh m|ferk ds 

:i esa ifjHkkf'kr fd;k tkrk gS tks m|ksx] O;olk;] —f'k tSls ç;kl ds fofHkUu {ks=ksa esa  gks ldrh gS vkSj lexz 

vkfFkZd fodkl ds fy, ,d 'kfä'kkyh dkjd ds :i esa dk;Z dj ldrh gSA igys ds fnuksa dh rqyuk esa xzkeh.k {ks=ksa 

ds fodkl dks m|ferk ls tksM+k x;k gSA 
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Hkkjr tSls fodkl'khy ns'k ds xzkeh.k {ks= esa vk; l`tu ,d egRoiw.kZ dk;Z gSA vk; l̀tu ds fy, jkstxkj 

vkSj Lojkstxkj ds volj iSnk djuk vR;f/kd vko';d gSA vk; dk ,d fgLlk cpr ds :Ik esa lqjf{kr j[k dj fuos'k 

djuk m|ferk fodkl dh izkFkfed vko';drk gSA blfy, u;k O;olk; ;k NksVk O;olk; 'kq: djus ds fy, _.k 

çnku djus esa lw{e foÙk dh Hkwfedk dh mis{kk ugha dh tk ldrh gSA xzkeh.k {ks=ksa esa ;g ns[kk tkrk gS fd T;knkrj 

yksx vlaxfBr {ks= ls gSaA bl gsrq mUgsa dtZ ysuk iM+rk gS ¼dYiuk 2011½A blh leL;k dks n`'Vhxr j[krs gq, ljdkj 

us iz/kkuea=h eqnzk ;kstuk dks 8 vizSy 2015 dks izkjaHk fd;kA ç/kkuea=h eqæk ;kstuk ¼ih,e,eokbZ½ ds ek/;e ls foÙkh; 

lekos'ku lekt esa vkfFkZd ifjorZu ykus esa lgk;d gksxkA lw{e bdkbZ fodkl vkSj iqufoZÙk ,tsalh gSA ;g 

;kstuk lw{e] y?k qvkSj e/;e m|eksa  dh foÙkh; fLFkfr dks c<+kok nsus ds fy, Hkkjr ljdkj }kjk fd;k x;k 

,d lq/kkj mik; gSA eqæk ;kstuk ds :i esa dh xbZ foÙkh; igy ls lw{e bdkb;ksa dks lqfo/kk gksxh vkSj os vius NksVs 

O;olk;ksa dks fodflr djus ds fy, ØsfMV vkSj QaM izkIr djus esa l{ke gksaxsA 

ç/kkuea=h eqæk ;kstuk ¼ih,e,eokbZ½ ds rgr lHkh cSadksa vFkkZr lkoZtfud {ks= ds cSad] futh {ks= ds cSad] 

{ks=h; xzkeh.k cSad] jkT; lgdkjh cSad] fons'kh cSad vkSj xSj&cSafdax foÙkh; laLFkku ¼,uch,Qlh½@lw{e foÙk laLFkku 

¼,e,QvkbZ½ dks xSj&—f'k {ks= dh jkstxkj iSnk djus okyh xfrfof/k;ksa dks 10 yk[k #i;s ls de ds fy, m/kkj nsuk 

vko';d gSA bu _.kksa dks  ds rgr  _.kksa ds :i esa oxhZ—r fd;k x;k gSA ;kstuk dks ykxw 

djus ds fy,] ljdkj us lkekU; :i ls lw{e foÙk {ks= ds :i esa dk;Z djus ds vykok] lw{e bdkb;ksa ls lacaf/kr 

fodkl vkSj iqufoZÙk xfrfof/k;ksa ds fy, ¼ekbØks ;wfuV~l MsoyiesaV ,aM fjQkbusal ,tsalh fyfeVsM½ uked 

,d ubZ laLFkk dh LFkkiuk dh gSA eqæk ds rgr fn, x, y?kq O;olk; _.kksa gsrq foÙk iks'k.k dh ekax djus okys lHkh 

cSadksa dks iqufoZÙk çnku fd;k tkrk gSA bl izdkj] eqnzk lHkh vafre Lrj ds Qkbusaljksa tSls&lfefr;ksa] VªLVksa] 

xSj&lgdkjh lfefr;ksa] NksVs cSadksa] vuqlwfpr okf.kfT;d cSadksa vkSj {ks=h; xzkeh.k cSadksa ds foÙk iks'k.k esa yxs fofHkUu 

çdkj dh xSj&cSafdax foÙk daifu;ka vkfn dks iqufoZRr iznku djrh gS A eqæk dk xBu iqufoZÙk vkSj 

m|ferk lgk;rk ds foÙkh; leFkZu tSls fofHkUu leFkZu çnku dj ds ns'k esa lw{e m|e {ks= dk fodkl djus ds 

çkFkfed mís'; ds lkFk fd;k x;k gSA eqnzk dk ,d izeq[k mn~ns'; ^QafMax n vuQaMsM^ vFkkZr xSj&foRriksf'kr dk foRr 

iks'k.k gS] ftldk nks vfHkizk; gS igyk u, m|fe;ksa dks izksRlkgu nsuk vkSj nwljk ekStwnk bdkbZ;ksa dk foLrkj djukA 

2- lacaf/kr lkfgR; dk iqujkoyksdu& 

fxjh'k ,l] ¼2016½ us vius v/;;u esa Li'V fd;k fd xzkeh.k Hkkjr ds thou Lrj dks c<+kus esa y?kq m|ksx 

vkSj LVkVZvi izeq[k Hkwfedk fuHkkrs gSaA  ¼lw{e bdkb;ka fodkl vkSj iqufoZÙk ,tsalh½ ;g lqfuf'pr djus ds 

fy, ,d vkSj ehy dk iRFkj gS fd bu bdkb;k sadks fuf/k nsus ds fy, vko';d i;kZIr /ku çnku fd;k tkrk gSA oekZ 

¼2015½ us Li'V fd;k fd eqæk ;kstuk u dsoy MSME dh foÙkh; leL;kvksa dks iwjk djsxk cfYd m|ferk fodkl ds 

fy, xzkeh.k ;qok vkcknh dks uSfrd leFkZu Hkh nsxkA #æoj] vkSj mÙkjokj] ¼2016½ us crk;k fd ;fn iz/kkuea=h eqnzk 

fupys Lrj vFkkZr fiNM+s xzkeh.k Lrj ij Bhd ls ykxw fd;k tkrk gS] rks ;g ,d ifjorZudkjh fopkj ds :i esa dk;Z 

dj ldrk gS vkSj Hkkjrh; vFkZO;oLFkk dks xfr ns ldrk gSA vkusokys dqN o'kksaZ esa eqæk m|ferk ds fodkl] thMhih esa 

o`f) vkSj jkstxkj ds fodkl esa egRoiw.kZ Hkwfedk fuHkk,xhA 

flag ¼2020½ crkrs gSa fd eqæk ;kstuk ds ek/;e ls foÙkh; lekos'ku igy dks blds dk;kZUo;u esa dbZ ck/kkvksa 

dk lkeuk djuk iM+rk gS vFkkZr HkkSxksfyd] LokLF;] 'kSf{kd ck/kk,a] fyax laca/kh eqís] tkfr vkSj /keZ] ikfjokfjd grksRlkg] 

bu ;kstukvksa ds rgr iq#'k dh rqyuk esa de efgyk ukekaduA tehuh gdhdr ds eqrkfcd vHkh Hkh xzkeh.k fodkl esa 

visf{kr fodkl nj esa varj gSA xzkeh.k {ks=ksa esa mfpr foÙkh; igqap ds fy, cSadksa dks fdQk;rh vkSj tfVy mRikn 

miyC/k djkus pkfg, vkSj xzkeh.k yksxksa dh cpr dks vkSipkfjd vkfFkZd ç.kkyh esa tqVkuk pkfg,A psru dqekj ,oa vU; 

¼2018½ us ;g fu'd'kZ fudkyk xzkeh.k Hkfo'; dh csgrjh vkSj xzkeh.k {ks=ksa ds fodkl ds fy, xzkeh.k {ks=ksa esa foÙkh; 

lekos'ku dk ldkjkRed çHkko gSA eqnzk ;kstuk us xzkeh.k {ks=ksa esa m|ferk dks izksRlkfgr djus ds fy, foÙkh; lgk;rk 

çkIr djus dk vklku rjhdk çnku fd;k gSA 

3- 'kks/k i)fr& 

izzLrqr 'kks/k esa xzkeh.k m|ferk fodkl ds lanHkZ esa iz/kkuea=h eqnzk ;kstuk dk fo'ys'k.kkRed v/;;u fd;k x;k 

gSA v/;;u 'kkldh; nLrkostksa] iz/kkuea=h eqnzk ;kstuk nLrkostkas] okf'kZd izfrosnuksa] 'kks/ki=ksa] iqLrdksa vkfn ls ,df=r 

f}rh;d rF;ksa ij v/kkfjr gSA v/;;u esa ;Fkk LFkku f}rh;d rF;ksa dk lkaf[;dh; fo'ys'k.k fd;k x;k gSA lkekarj 

ek/; ,oa izfr'kr fof/k dk mi;ksx fd;k x;k gSA   

4- mn~ns';& 
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 iz/kkuea=h eqnzk ;kstuk ds fØ;kUo;u dk fo'ys'k.k djukA 

 iz/kkuea=h eqnzk ;kstuk ds m|ferk fodkl ij izHkko'khyrk ds v/;;u djukA 

 eqnzk ;kstuk ds dk;kZUo;u ij dksfoM&19 egkekjh ,oa ykWdMkmu ds izHkko dk v/;;u djukA 

 

5- fo'ys'k.k& 

xzkeh.k vFkZO;oLFkk esa lq/kkj gsrq xzkeh.k m|eksa dk fodkl ,oa lao/kZu djuk vfr vko';d gSA lw{e] y?kq ,oa 

e/;e m|eksa ¼MSMEs½ ds ek/;e ls xzkeh.k {ks=ksa esa jkstxkj ds volj iSnk djus esa lQyrk ikbZ tk ldrh gSA bu 

NksVs O;olk;ksa vkSj LVkVZvi dks foRrh; lgk;rk nsus esa ekbØks&;wfuV~l MsoyiesaV ,aM fjQkbusal ,tsalh ¼eqnzk½ ;kstuk 

vR;f/kd lgk;d fl) gqbZ gSA ;g vkfFkZd lgk;rk _.k ds :Ik esa eqæk ;kstuk ds rgr iathd`r lkoZtfud vkSj futh 

cSadksa vkSj ,uch,Qlh }kjk Lohd`r dj forfjr fd;k tk jgk gSA bl _.k dk çkFkfed ykHk ;g gS fd ;g fcuk fdlh 

laikf'oZd ¼tekur@xkjaVh½ ds çnku fd;k tkrk gSA ftl ls xzkeh.k yksxksa ds fy, ;g izfØ;k vkSj Hkh lqxe gks xbZ 

gSA eqnzk _.k ;kstuk ls çkIr iwath dk mi;ksx xzkeh.k O;olk;ksa dh LFkkiuk] fodkl vkSj foLrkj ds fy, fd;k tk 

ldrk gSA 

eqnzk _.k ;kstuk ds izkjaHk ¼2015½ ls foRrh; o'kZ 2019&20 rd yksu ds ykHkkfFkZ;ksa dh la[;k esa fujarj o`f) 

ntZ dh xbZ gSA uhps vkys[k ds ek/;e ls bl of̀) nj dks n'kkZ;k x;k gSA 

vkys[k Ø- 1 

;kstuk ds izkjaHk ls foRrh; o'kZ 2019&20 rd ykHkkfFkZ;ksa dh la[;k esa o`f) nj 

 

L=ksr& iz/kkuea=h eqnzk ;kstuk fjiksVZ] 2015&16] 2016&17] 2017&18] 2018&19 2019&20 

 mi;qZDr vkys[k fn, x, vk¡dM+ksa ls Li'V gksrk gS fd ;kstuk ds izkjaHk ls for o'kZ 2019&20 rd Lohd̀r 

_.kksa dh la[;k esa izfr o'kZ of̀) gks jgh gSA foRrh; o'kZ 2016&17 esa foxr o'kZ 2015&16 dh rqyuk esa tgka 14 

izfr'kr dh of̀) gqbZ ogha foRrh; o'kZ 2019&2020 esa izkjafHkd o'kZ 2015&16 dh rqyuk esa 44 izfr'kr dh of̀) gqbZ gSA 

bl izdkj fujarj o`f) ls vkadyu yxk;k tk ldrk gS fd ;kstuk ls vf/kd ls vf/kd yksxksa dks ykHk izkIr gks jgk gS 

vkSj /khjs&/khjs ;kstuk ns'k ds fofHkUu nqjLFk xzkeh.k ,oa fiNM+s {ks=ksa rd igqap jgh gSA 

uhps nh xbZ rkfydk fiNys dqN o'kksaZ esa  ;kstuk ds varZxr Loh—r _.kksa dh la[;k ds lkFk Lohd̀r 

,oa forfjr _.k jkf'k dks n'kkZ;k x;k gSA 
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rkfydk Ø- 01 

_.k la[;k ,oa _.k jkf'k 

Ø- foRrh; o'kZ 

Lohd`r _.kksa dh laa[;k 

Lohd`r 

_.kjkf'k 

¼djksM+ esa½ 

Dqy forfjr 

_.k jkf'k 

¼djksM+ esa½ 

vkSlr 

laforj.k jkf'k 

¼:i;s esa½ 
la[;k o`f) ¼izfr'kr esa½ 

01 2015&2016 3]48]80]924 & 1]37]449-27 1]32]955 38117 

02 2016&2017 3]97]01]047 14 1]80]528-54 1]75]312-13 44158 

03 2017&2018 4]81]30]593 21 2]53]677-10 2]46]437-40 51202 

04 2018&2019 5]98]70]318 24 3]21]722-79 3]11]811-38 52081 

05 2019&2020 6]22]47]606 4 3]37]495-53 3]29]715-03 52968 

06 2020&2021 5]07]35]046 &18 3]21]759 3]11]754 61447 

 dqy 295565534  1552632-23 1502984 59995 

L=ksr&iz/kkuea=h eqnzk ;kstuk fjiksVZ] 2015&16] 2016&17] 2017&18] 2018&19] 2019&20]2020&21 

 Rkfydk esa Li'V :Ik ls ns[kk ldrk gSS fd ;kstuk ds izkjaHk ls gh Lohd`r ,oa forfjr _.k jkf'k esa yxkrkj 

o`f) gqbZ gSA ;fn Lohd̀r _.kksa dh la[;k ds vk/kkj ij ns[kk tk, rks ;kstuk ds izkjafHkd o'kZ dh vis{kk o'kZ 2016&17 

esa 14 izfr'kr of̀) gqbZA o'kZ 2017&18 esa tgka 21 izfr'kr vf/kd ykHkkfFkZ;ksa dks ykHk igqapk ogha o'kZ 2018&19 esa gqbZ 

o`f) esa vis{kkd̀r 24 izfr'kr vf/kd yksx ykHkkfUor gq, lkFk gh o'kZ 2019&20 esa o`f) nj 4 izfr'kr jghA blh izdkj 

Lohd̀r ,oa forfjr jkf'k esa Hkh izfro'kZ of̀) gqbZ fdarq ;fn o'kZ 2020&21 ds lanHkZ esa ns[kk tk, rks Lohd̀r _.kksa dh 

la[;k esa 18 izfr'kr dh _.kkRed òf) gks jgh gSA o'kZ 2019&20 dh vis{kk o'kZ 2020&21 esa Lohd`r _.kksa esa la[;k esa 

fxjkoV ns[kh xbZA lkFk gh _.k forj.k dh jkf'k esa Hkh deh ns[kus dks feyh gSA bldk izeq[k dkj.k dksfoM&19 

egkekjh gSA 

dksjksuk ok;jl vFkok dksfoM&19 dks fo'o LokLF; laxBu us 23 tuojh 2020 dks oSf'od egkekjh ?kksf'kr 

fd;k rFkk iwjs fo'o esa lkoZtfud LokLF; vkikrdky dh ?kks'k.kk dhA blh ladV ds pyrs Hkkjr esa 24 ekpZ 2020 dks 

jk'VªO;kih ykWdMkmu dh ?kks'k.kk dh xbZA bl ?kks'k.kk ds lkFk gh ns'k dh vFkZO;oLFkk Hkh Mxexkus yxhA tgka 

O;kikj&O;olk;] dqN egRoiw.kZ m|ksx vLFkkbZ :Ik ls can jgs ogha etnwj Hkh vius xk¡oksa dh vksj iyk;u djus yxsA 

vFkZO;oLFkk ds bl O;kid ifjorZu dk izHkko eqnzk ;kstuk ds fØ;kUo;u ij Hkh ns[kk x;kA vkWdM+ksa ls Kkr gksrk gS fd 

o'kZ 2020&21 ds nkSjku _.k forj.k dk dk;Z izHkkfor gqvk gSA 

o'kZ 2020 dh igyh frekgh esa tgka ns'k dh thMhih esa 23-9 izfr'kr dh Hkkjh fxjkoV ntZ dh xbZ] ogha nwljh 

frekgh esa 7-5 izfr'kr dh fxjkoV ntZ dh xbZ FkhA bl izdkj Hkkjrh; vFkZO;oLFkk esa yxkrkj fxjkoV dk izHkko 

dY;k.kdkjh uhfr;ksa ,oa ;kstukvksa ij Hkh iM+kA fdarq ,slh ifjfLFkfr esa Hkh eqnzk ;kstuk dk dk;kZUo;u pyrk jgkA 

ftlls ;g Kkr gksrk gS fd fodV ifjfLFkfr esa bl ;kstuk dk egRo Hkh vf/kd c<+ tkrk gSA lkFk gh egkekjh ds 

nkSjku csjkstxkjh ,oa izoklh etnwjksa ds xzkeh.k {ks=ksa dh vksj iyk;u ls mRiUu leL;k ds lek/kku ds :Ik esa Hkh bl 

;kstuk dks ns[kk tk jgk gSA 

eqnzk ;kstuk esa miØe dh vko';drkuqlkj jkf'k dh Lohd̀fr gksrh gSAfofHkUu Lrjksa ij bl vko';drk dk 

ewY;kadu djus mijkar gh jkf'k dh Lohd`fr iznku dh tkrh gSA ,d laiks'k.kh; jkstxkj ds fy, ;g vko';d gS mldh 

vko';drk dks n`f'Vxr j[krs gq, mls i;kZIr jkf'k iznku dh tk, ftlls miØe dh LFkkiuk vFkok fodkl gsrq 

ewyHkwr vko';drkvksa dks tqVk;k tk ldsA bl izdkj ;fn izfrO;fDr vkSlr laforj.k jkf'k dh n`'Vh ls ns[kk tk, rks 

rkfydk esa ;g Li'V ns[kk tkrk gS fd lexz :i ;kstuk ds izkjaHk ls o'kZ 2020&21 rd _.kewY;ksa dk vkSlr 59995 

:i;s ntZ fd;k x;kA ;kstuk ds izkjafHkd foRr o'kZ 2015&16 esa laforfjr _.k ewY;ksa dk vkSlr 38117 :i;s jgk 

ftlesa izfro'kZ /kheh xfr ls o`f) gks jgh gSA o'kZ 2016&17 esa ;g vkSlr 44158 :Ik;s jgk rFkk 2017&18 esa ;g c<+ 

dj 51202 :i;s gks x;kA foRr o'kZ 2018&19 esa ;g vkSlr 52081 : jgk rFkk 2019&20 esa ;g 52968 : ntZ fd;k 

x;kA blh izdkj ;fn foRro'kZ 2020&21 dh ckr djsa rks bl o'kZ esa Lohd̀r _.kksa dh la[;k esa deh t:j vkbZ fdarq 

vkSlr fiNys foRro'kZ ls c<+dj 61447 : gks x;k tks ,d vPNk ladsr gSA 

rkfydk Ø- 02 

{ks= ,ao fyaxkuqlkj ykHkkfFkZ;ksa dk oxhZdj.k 

{ks= iq:'k efgyk dqy 
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 vkof̀Rr izfr'kr vkof̀Rr izfr'kr vkof̀Rr izfr'kr 

xzkeh.k 19541  39 31024  61 50565 54 

'kgjh 24297  55 19513  45 43810 46 

dqy 43838  46 50537  54 94375 100 

L=ksr&  

losZ{k.k fd, x, ykHkkfFkZ;ksa dk {ks=okj vkSj fyaxokj forj.k esa Li'V gksrk gS fd xzkeh.k {ks= esa iq:'kksa dh 

rqyuk esa efgykvksa dk izfr'kr vf/kd gSA Je ea=ky; }kjk losZ{k.k fd, x, dqy 94375 ykHkkfFkZ;ksa esa ls 46 izfr'kr 

iq#'k vkSj 54 izfr'kr efgyk,sa FkhaA blh çdkj xzkeh.k {ks= esa] losZ{k.k fd, x, ykHkkfFkZ;ksa esa ls efgyk ykHkkfFkZ;ksa dk 

vuqikr 61 izfr'kr rFkk iq#'k ykHkkfFkZ;ksa dk fgLlk 39 izfr'kr ik;k x;kA tcfd 'kgjh {ks= esa losZ{k.k fd, x, iq#'k 

ykHkkfFkZ;ksa ¼55 izfr'kr½ dk vuqikr efgyk ykHkkfFkZ;ksa ¼45 izfr'kr½ dh rqyuk esa vf/kd FkkA 

xzkeh.k {ks=ksa esa efgykvksa dh vkfFkZd vkRefuHkZjrk ds n`f'Vdks.k ls mijksDr rF; ldkjkRed lans'k nsrs gSA 

'kgjksa dh vis{kk xzkeh.k {ks=ksa esa efgykvksa dh lkekftd&vkfFkZd fLFkfr eas lq/kkj dh vko';drk gSA bl ;kstuk ds 

ykHkkfFkZ;ksa eas efgykvksa dh fgLlsnkjh vf/kd gksuk xzkeh.k efgykvksa esa m|ferk dks c<+kok nsrk gSA 

rkfydk Ø- 03 

dqy f'k'kq _.k] Lohd`r ,oa laforfjr 

Ø- foRrh; o'kZ Lohd`r _.kksa dh 

la[;k 
Lohd`r _.kksa dk 

ewY; ¼djksM+ esa½ 

dqy laforj.k 

¼djksM+ esa½ 

vkSlr 

laforj.k 

01 2015&16 32401046 62895 62028 19144 

02 2016&17 34697813 85101 83892 24178 

03 2017&18 42669795 106002 104228 24427 

04 2018&19 51507438 142345 139652 27113 

05 2019&20 54490617 163559 162813 29879 

 dqy 215766709 559902 552613 24948 

L=ksr&iz/kkuea=h eqnzk ;kstuk fjiksVZ] 2015&16] 2016&17] 2017&18] 2018&19 2019&20 

Rkfydk esa f'k'kq Js.kh ds _.kksa dh la[;k] ewY; ,oa laforj.k dk fooj.k izLrqr fd;k x;k gSA rkfydk esa foRr 

o'kZ 2015&16 ls foRr o'kZ 2019&20 ds varjky esa f'k'kq _.kksa dh Lohd̀fr ,oa laforj.k esa izfro'kZ of̀) nj dks Li'V 

fd;k x;k gSA rF;ksa ls Li'V gksrk gS fd ;kstuk ds izkjafHkd dky vFkkZr foRr o'kZ 2015&16 esa tgka 32401046 _.kksa 

dh Lod`fr gqbZ ogha vxys foRr o'kZ esa ;g la[;k 34697813 ij igqap xbZ] foRr o'kZ 2017&18 esa 42669795 dh _.kksa 

dh la[;k ntZ dh xbZ rks foRr o'kZ 2018&19 esa ;g la[;k ikap djksM+ ds vkadM+s dks ikj dj 51507438 rd igqp xbZ 

rFkk foRr o'kZ 2019&20 ds varjky esa 54490617 _.kksa dh Lohd`fr dh xbZA bl izdkj f'k'kq _.kksa dh la[;k esa fujarj 

o`f) ntZ dh xbZA 

blh izdkj rkfydk esa f'k'kq _.kksa ds varxZr Lohd`r ewY;ksa ,oa muds laforj.k dk fooj.k fn;k x;k gSA rF;ksa 

ls foRr o'kZ 2015&16 ls foRr o'kZ 2019&20 ds e/; Lohd`r ,oa laforfjr ewY;ksa esa gqbZ of̀) lkn`'; gksrh gSA o'kZ 

2015&16 esa 62895 djksM+ Lohd`r rFkk 62028 djksM+ dk lQyrk iwoZd laforj.k fd;k x;k ogha o'kZ 2016&17 esa 

85101 djksM+ Lohd`r ,oa 83892 djksM+ :i;s forfjr fd, x,A foRro'kZ 2017&18 esa Lohd`r jkf'k dk vkadM+k 106002 

rd igaqp x;k ftuesa ls 104228 djksM+ dh jkf'k dk laforj.k fd;k x;kA foRr o'kZ 2018&19 esa Lohd`r jkf'k 142345 

djksM+ ,oa laforfjr jkf'k 139652 djksM+ jgh rFkk foRr o'kZ 163559 djksM+ dh jkf'k Lohd`r ,oa 162813 djksM+ dh 

jkf'k dk laforj.k fd;k x;kA 

uohu m|e ,oa Lojkstxkj dh LFkkiuk ,d tfVy izfØ;k gSA blds fy, lqO;ofLFkr ;kstuk ,oa i;kZIr ykxr 

jkf'k vko';d gSA bl ;kstuk ds varxZr iznku fd, tkus okys f'k'kq _.k dh vf/kdre lhek 50 gtkj :Ik;s gSA 

;kstuk ds izkjaHk ls foRr o'kZ 2019&20 rd ds forj.k dk ek/; fo'ys'k.k djus ls Kkr gksrk gS fd f'k'kq _.kksa ds 

varxZr vHkh rd gq, forj.k ewY;ksa dk vkSlr 24]948 :Ik;s gSA ;fn ;kstuk ds izkjafHkd o'kZ dh ckr dh tk, rks ;g 

vkSlr ek= 19144 :Ik;s FkkA tks vxys foRr o'kZ 2016&17 esa c<+dj 24178 :i;s gqvkA o'kZ 2017&18 esa tgka ;g 

vkSlr 24427 :Ik;s izfr fgrxzkgh gSA ogha o'kZ 2018&19 esa o`f) dks izkIr dj 27113 :i;s gqvk ,oa o'kZ 2019&20 esa 

;g vkSlr 29879 :i;s ntZ fd;k x;kA bl izdkj ;g ns[kk x;k fd izfr m|eh _.kksa ds vkSlr esa o`f} rks ntZ dh 

xbZ fdarq ;g jkf'k ,d lekos'kh jkstxkj gsrq i;kZIr izrhr ugha gksrhA 
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bl izdkj ;g dgk tk ldrk gS fd f'k'kq _.kksa dh la[;k ds lkFk&lkFk Lohd`r ,oa laforfjr jkf'k esa izfr 

o'kZ of̀) dj NksVs m|fe;ksa dks lw{e foRr iks'k.k iznku fd;k x;k fdarq izfrO;fDr Lohd`r jkf'k dk vkSlr ds 

voyksdu ls Kkr gksrk gS fd _.k ewY; dh vi;kZIrrk ,d fpark dk fo'k; gSA 

rkfydk Ø- 04 

dqy fd'kksj _.k] Lohd`r ,oa laforfjr 

Ø- foRrh; o'kZ Lohd`r _.kksa dh 

la[;k 

Lohd`r _.kksa dk 

ewY; ¼:-djksM+ esa½ 

dqy laforj.k 

¼:-djksM+ esa½ 

vkSlr laforj.k 

¼:i;s½ 

01 2015&16 2069461 43053 41073 198472 

02 2016&17 2663502 53545 51063 191714 

03 2017&18 4653874 86732 83197 178769 

04 2018&19 6606009 104387 99868 151178 

05 2019&20 6471873 95578 91427 141268 

 dqy 22464719 383295 366628 172280 

L=ksr&iz/kkuea=h eqnzk ;kstuk fjiksVZ] 2015&16] 2016&17] 2017&18] 2018&19] 2019&20 

;kstuk ds varxZr e/;e Js.kh ds _.kks dks fd'kksj _.k dgk tkrk gSA izLrqr rkfydk esa foRr o'kZ 2015&16 

ls foRr o'kZ 2019&20 ds varjky esa Lohd̀r fd'kksj _.kksa dh la[;k] Lohd`r ewY; rFkk dqy laforj.k dks Li'V fd;k 

x;k gSA rF;ksa ls lkn`'; gksrk gS fd ;kstuk ds izkjafHkd dky vFkkZr foRr o'kZ 2015&16 esa tgka 2069461 _.k Lohd̀r 

fd, x,] ogha foRr o'kZ 2016&17 esa ;g vkadM+k c<+ dj 266350 gks x;kA rkfydk esa ns[kk tk ldrk gS fd izfro'kZ 

_.kksa dh la[;k esa fujarj o`f) gks jgh gS blh Øe esa foRr o'kZ 2017&18 esa Lohd`r _.kksa dh la[;k 4653874 rFkk 

foRrh; o'kZ 2018&19 esa Lohd`r _.kksa dh la[;k ,d ubZ ÅapkbZ dks Nwrs gq, 6606009 rd igqap xbZA foRrh; o'kZ 

2019&20 esa bl Js.kh dsa varxZr Lohd̀r _.kksa dh la[;k 6471873 jghA 

blh izdkj rkfydk esa izfro'kZ Lohd̀r _.kksa ds ewY; ,oa laforj.k esa Hkh of̀) dks Li'V fd;k x;k gSA ;kstuk 

ds izkjafHkd foRrh; o'kZ 2015&16 esa Lohd̀r ewY; 43053 djksM+ esa ls 41073 djksM+ dk laforj.k fd;k x;kA foRrh; 

o'kZ 2016&17 esa ;g vkadM+k 53545 djksM+ rd igqap x;k ftuesa ls 51063 djksM+ dk laforj.k dj fn;k x;kA foRrh; 

o'kZ 2017&18 esa bl Js.kh ds _.kksa Lohd̀r ,oa laforfjr ewY; esa vHkh rd dh lokZf/kd òf) gqbZ bl o'kZ _.kksa ds 

Lohd̀r ewY; 86732 djksM+ esa ls 83197 djksM+ dk laforj.k fd;k x;kA foRrh; o'kZ 2018&19 esa Lohd`r ewY;ksa dk ;g 

vkadM+k 104387 ds f'k[kj dks Li'kZ dj x;k ftlesa ls 99868 djksM+ dk laforj.k gqvkA ogh afoRrh; o'kZ 2019&20 esa 

95578 djksM+ dks Lohd`r fd, x, ftuesa ls 91427 djksM+ dk lQyrk iwoZd laforj.k fd;k x;kA 

fd'kksj _.k ;kstuk esa Lohd`r vf/kdre jkf'k 5 yk[k rd gksrh gS] fdarq ;kstuk ds izkjafHkd foRrh; o'kZ 

2015&16 esa laforfjr dqy fd'kksj _.k jkf'k dk vkSlr izfr fgrxzkgh 1]98]472 :i;s ntZ dh xbZA foRrh; o'kZ 

2016&17 esa Lohd̀r _.kksa dh la[;k esa rks o`f) gqbZ] fdarq vkSlr jkf'k izfr _.k 1]91]714 :- ntZ fd;k x;kA o'kZ 

2017&18 esa ;g vkSlr ?kV dj 1]78]769 :i;s] foRrh; o'kZ 2018&19 esa 1]15]178 :i;s rFkk foRRkh; o'kZ 2019&20 esa 

1]41]268 gks x;kA bl izdkj ;g Li'V gksrk gS fd fd'kksj _.kksa dh la[;k esa rks o`f) gqbZ gS fdarq izfr m|eh 

laforfjr jkf'k dk vkSlr de gksrk x;kA 

bl izdkj ;g Li'V gksrk gS fd ;kstuk ds izkjaHk esa fujarj e/;e Js.kh ds _.kksa dh la[;k ,oa laforj.k esa 

tks òf) ntZ dh xbZ mlds ifj.kke Lo:Ik ;g ;kstuk vf/kd ls vf/kd yksxksa rd igqapus esa lQy gqbZA fdarq vkSlr 

laforj.k jkf'k de gksrh xbZ ftlls izfr m|eh forfjr jkf'k esa deh ntZ dh xbZ tks ,d fpark dk fo'k; gSA 

rkfydk Ø- 05 

dqy r:.k _.k] Lohd`r ,oa laforfjr 

Ø- foRrh; o'kZ Lohd`r _.kksa 

dh la[;k 

Lohd`r _.kksa dk 

ewY; ¼:-djksM+ esa½ 

dqy laforj.k    

¼: djksM+ esa½ 

vkSlr laforj.k 

¼:i;s½ 

01 2015&16 410417 31502 29854 727407 

02 2016&17 539732 41883 40357 747723 

03 2017&18 806924 60943 59012 731320 

04 2018&19 1756871 74991 72292 411482 

05 2019&20 1285116 78358 75475 587301 

 dqy 4799060 287677 276990 641047 
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L=ksr&iz/kkuea=h eqnzk ;kstuk fjiksVZ] 2015&16] 2016&17] 2017&18] 2018&19] 2019&20 

Lohd̀r _.kksa dh la[;k] ewY; ,oa laforj.k esa o`f) ds Øe esa r:.k Js.kh ds _.kksa esa o`f) rkfydk esa izLrqr 

gSA rkfydk esa Li'V ns[kk tk ldrk gS fd tgka foRrh; o'kZ 2015&16 esa 410417 r:.k _.kksa dh Lohd`fr iznku dh 

xbZ] ogha foRrh; o'kZ 2016&17 esa ;g la[;k 539732 rd igqap xbZA òf) ds blh Øe esa foRrh; o'kZ 2017&18 esa ;g 

la[;k rhoz xfr ls c<+rh gqbZ 806924 rd igqp xbZ rFkk foRrh; o'kZ 2018&19 esa ;g vkadM+k 1756871 ds f'k[kj ij 

igqap x;kA foRrh; o'kZ 1285116 esa Lohd`r _.kksa dh ;g la[;k 1285116 jghA rF;ksa ls Li'V gksrk gS fd ;kstuk ds 

izkjafHkd o'kZ 2015&16 ls 2019&20 ds varjky esa Lohd`r _.kksa esa 200 ls 300 izfr'kr rd dh òf) nj ntZ dh xbZA

  

Rkkfydk esa izLrqr eqnzk ;kstuk esa r:.k _.kksa ds varxZr _.k ewY;ksa ds fooj.k ls Lohd̀r ,oa laforfjr ewY;ksa 

esa o`f) dks Li'V :i ls ns[kk tk ldrk gSA ;kstuk ds izkjafHkd foRrh; o'kZ 2015&16 esa r:.k _.kksa dsa varxZr tgka 

dqy Lohd̀r jkf'k 31502 djksM+ esa ls 29854 djksM+ jkf'k dk laforj.k ntZ fd;k x;kA ogha foRrh; o'kZ 2016&17 esa 

Lohd̀r jkf'k 41883 rd igqp xbZ ftlesa ls 40357 dk laforj.k ntZ fd;k x;kA foRrh; o'kZ 2017&18 esa 60943 

djksM+ dh jkf'k Lohd`r dh xbZ ftlesa ls 59012 djksM+ dk laforj.k fd;k x;kA mlh izdkj òf) ds blh Øe esa 

foRrh; o'kZ 2018&19 esa Lohd̀r jkf'k dk ;g vkadM+k 74991 rd igaqpk ftlesa ls 72292 djksM+ dk laforj.k ntZ fd;k 

x;kA foRrh; o'kZ 2019&20 esa Lohd`r jkf'k fiNys lHkh o'kksZa ls vf/kdrk ntZ dj 78358 djksM+ rd igqp xbZ ftlesa 

ls 75475 djksM+ dh jkf'k dk forj.k lQyrk iwoZd fd;k x;kA 

r:.k _.kksa ds varxZr 5 yk[k ls 10 yk[k rd dk _.k Lohd`r fd;k tkrk gSA rkfydk esa fn, x, rF;ksa ds 

voyksdu ls Kkr gksrk gS fd foRrh; o'kZ 2015&16 esa dqy laforfjr jkf'k dk vkSlr 7]27]470 :i;s Fkk tks o'kZ 

2016&17 esa c<+ dj 7]47]723 :Ik;s gks x;kA laforfjr jkf'k ds vkSlr esa o'kZ 2017&18 esa FkksM+h fxjkoV ns[kh xbZ vkSj 

;g vkSlr 7]31]320 :i;s ntZ fd;k x;kA o'kZ 2018&19 esa Lohd̀r _.kksa dh la[;k esa Hkkjh of̀) ns[kh xbZ] fdarq izfr 

m|eh laforfjr jkf'k ds vkSlr esa vf/kd fxjkoV ns[kh xbZ] bl o'kZ ;g vkSlr ?kVdj 4]11]482 :i;s gks x;kA o'kZ 

2019&20 esa forj.k ds bl vkSlr es lq/kkj gqvk ftlds ifj.kke Lo:i vkSlru 5]87]301 :Ik;s izfr fgrxzkgh ntZ 

fd;k x;kA bl izdkj r:.k _.k ds vkSlr esa mrkj p<+ko ns[kk x;k ;fn lexz :i ls ns[kk tk, rks foRr o'kZ 

2019&20 rd 6]41]047 :Ik;s vkSlr _.k ds :Ik esa fn[kkbZ nsrk gSA  

bl izdkj izLrqr rF;ksa ls ;g Li'V dgk tk ldrk gS fd ;kstuk ds varxZr r:.k _.kksa ds vkSlr esa mrkj 

Pk<+ko ns[kk x;k] fdarq budh la[;k ,oa forj.k ds brus de le; esa bl izdkj dh òf) dh xbZ ftlls vf/kd ls 

vf/kd yksxksa dks bl ;kstuk ls vkfFkZd lgk;rk izkIr gks ldhA 
 

f'k'kq] fd'kksj ,oa r:.k Js.kh esa Lohd`fr _.k dk rqyukRed fooj.k ¼izfr'kr esa½ 

 

;kstuk ds izkjafHkd o'kZ 2015&16 esa Lohd`r dqy _.kksa esa ls tgka 93 izfr'kr _.k f'k'kq Js.kh ds varxZr] 6 

izfr'kr fd'kksj Js.kh rFkk 1 izfr'kr _.k fd'kksj Js.kh ds varxZr Lohd̀r fd, x,A foRrh; o'kZ 2018&19 ds varxZr 

Lohd̀r _.kksa esa fd'kksj _.kksa dh la[;k esa o`f) ns[kh xbZ bl o'kZ 86 izfr'kr f'k'kq Js.kh esa 11 izfr'kr fd'kksj Js.kh 

rFkk 3 izfr'kr _.k r:.k Js.kh ds varxZr Lohd`r fd, x,A foRrh; o'kZ 2019&20 esa ;kstuk ds rqyukRed v/;;u esa 

ns[kk tk ldrk gS fd dqy _.kksa esa ls 88 izfr'kr _.k f'k'kq Js.kh] 10 izfr'kr fd'kksj Js.kh esa rFkk 2 izfr'kr _.k 

r:.k Js.kh ds varxZr Lohd̀r fd, x,A 

6- dksfoM&19 egkekjh dky esa c<+rk ,uih, 

cSadjksa vkSj jkT; Lrjh; cSadjksa dh lfefr;ksa ls miyC/k vkadM+ksa ds fo'ys'k.k ds vuqlkj lkoZtfud {ks= ds cSad 

dtZ nkjksa dh vk; vkSj pqdksrh {kerk ij dksfoM ds çHkko ds ckn xSj&fu'ikfnr ifjlaifÙk;ksa ¼,uih,½ esa cny jgs eqæk 

_.kksa ds vuqikr esa rst o`f) gks jgh gSaA ,uih, ds vuqikr esa 2019&20 ds foÙkh; o'kZ dh rqyuk esa twu 2021 ds var 

rd rhu xquk ls vf/kd c<+us dk vuqeku gSA eqæk _.k iqfLrdk esa ldy ,uih, twu&var 2021 esa yxHkx 20 çfr'kr 

rd igqapus dk vuqeku gS] tks ekpZ&var 2020 esa yxHkx 6 çfr'kr jgk FkkA ç/kkuea=h eqæk ;kstuk ¼ih,e,eokbZ½ ds 

rgr] cSad xSj&—f'k y?kq&lw{e m|eksa dks vk; l`tu xfr fof/k;ksa ds fy, 10 yk[k #i;s rd ds laikf'kZ~od&eqä _.k 

çnku djrs gSaA ,uih, esa of̀) ;kstuk ds rgr laforj.k esa o`f) ds lkFk&lkFk 2018&19  esa 3-11 yk[k djksM+ #i;s ls 

c<+dj 2019&20 esa 3-29 yk[k djksM+ #i;s gks xbZA 
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rkfydk Ø- 6 

eqnzk yksu esa ,uih, twu ekg ds var rd izfr'kr esa 

 

Ø- jkT; 2021 2020 

01 egkjk'Vª 22-00 14-94 

02 >kj[kaM 9-29 8-53 

03 xqtjkr 6-64 4-54 

04 NRrhlx<+ 9-80 12-55 

           L=ksr&jkT; Lrjh; cSadlZ lfefr 

Rkkfydk esa çeq[k jkT;ksa ds miyC/k vkadM+s ruko dh lhek dks n'kkZrs gSaA egkjk'Vª esa lkoZtfud {ks= ds cSadksa 

ds eqæk _.k ,uih, twu&var 2021 esa c<+dj 32 çfr'kr gks x,] tks twu&var 2020 esa 26 çfr'kr rFkk egkjk'Vª esa] 

jkT; ds LokfeRo okys] futh vkSj NksVs foÙk cSadksa ds fy, ldy ,uih,] twu 2021 esa 22 çfr'kr rd c<+ x;k] tks 

twu&var 2020 esa 15 çfr'kr rFkkA egkjk'Vª esa cdk;k eqæk _.k 24]850 djksM+ #i;s rFkk dqy ,uih, 5]521 djksM+ 

#i;s FkkA ,lch vkbZ ds ckn] jkT; esa lkoZtfud {ks= ds cSadksa esa ,uih, dk mPpre vuqikr twu 2021 esa iatkc 

us'kuy cSad dk 44 çfr'kr] bafM;u cSad dk 33 çfr'kr vkSj cSad v‚Q egkjk'Vª dk 31 çfr'kr ntZ fd;k x;k gSA 

>kj[kaM esa] dsujk cSad dk ldy ,uih, 30 twu] 2021 dks 114-35 çfr'kr ftruk vf/kd FkkA  

,slh gh fLFkfr xqtjkr vkSj mÙkjçns'k tSls vU; jkT;ksa esa Hkh cu jgh gSA cSadj lfefr dk dguk gS fd eqæk 

_.k ;kstuk ds 'kq#vkrh o'kksaZ esa ,d vPNh olwyh nj fn[kkbZ Fkh] fdarq fiNys 18 eghuksa esa ruko c<+us ds lkFk ,uih, 

yxkrkj c<+ jgk gSA ;g Li'V gS fd yksxksa fd vk; fiNys dqN eghukas esa fupys Lrjij vk xbZ gSA vc ;g vkdaMks esa 

fn[kkbZ ns jgk gS D;ksafd eqnzk _.kksa esa iquHkqZxrku çHkkfor gqvk gSA foRr o'kZ 2017&18 esa eqæk _.k ,uih, dh jkf'k 

7]277-31 djksM+ #i;s Fkh] ftldk forj.k 2-46 yk[k djksM+ #i;s FkkA 2018&19 esa 3-11 yk[k djksM+ #i;s ds forj.k 

ds lkFk ;g c<+dj 11]483-42 djksM+ #i;s gks x;kA vkSj 2019&20 esa] cSadksa us 3-29 yk[k djksM+ #i;s ds laforj.k ds 

lkFk 18]835-77 djksM+ #i;s dh ,uih, jkf'k ntZ dhA vkjchvkbZ bl ;kstuk ds ckjs esa cSadksa dks ckj&ckj vkxkg dj 

jgk gS vkSj muls dtZnkjksa dh pqdkSrh {kerk dk i;kZIr vkdyu djus dks dg jgk gSA  

fiNys lky vçSy esa] ljdkj us eqæk _.kks aesa ,uih, dh xkjaVh dks 50 çfr'kr ls c<+kdj 75 çfr'kr dj 

fn;k FkkA ysfdu xkjaVh Hkqxrku dh lhek dqy _.k ds 15 çfr'kr ij j[kh xbZ gSA Þljdkjh doj dsoy 75 çfr'kr 

gS] vkSj 'ks'k uqdlku cSadks adks ogu djuk gksxkA ;g ,d fodV ifjfLFkfr gS] ftlds lek/kku gsrq dk;Z djus dh 

vko';drk gSA 

fu'd'kZ& 

iz/kkuea=h eqnzk ;kstuk 'kkldh; gLr{ksi ls O;kolkf;d izfØ;k dks O;ofLFkr cukus dk ,d lQy mnkgj.k 

gSA m|ferk fodkl gsrq iz/kkuea=h eqnzk ;kstuk ,d egRoiw.kZ dne fl) gqvk gS tks /khjs&/khjs m|ferk ,oa jkstxkj 

l`tu dh vksj vxzlj dj jgk gSA ,d rjQ tgka bl ;kstuk ds ek/;e ls m|ksxksa dksa iquthZfor fd;k tk jgk gS ogha 

nwljh rjQ u, m|ksxks dh LFkkiuk gsrq izsfjr fd;k x;k gSA 

eqnzk ds varxZr vius y{; lewg dks vf/kd ls vf/kd lqfo/kk ds lkFk _.k izkIr gks jgk gSA ;kstuk ds 

mn~ns';ksa dks n`f'Vxr j[krs gq, bls vf/kd lqyHk cukus dk iz;kl fd;k x;k ftlds ifj.kke Lo:i orZeku esa bl 

;kstuk ls 29 djksM+ O;olkf;;ksa rFkk m|fe;ksa dks  ykHk izkIr gqvk gSA eqnzk ;kstuk vius izkjafHkd pkj o'kksZa esa gh 

vFkkZr 2015 ls 2018 rd dqy 1-12 djksM+ vfrfjDr jkstxkj iSnk djus esa lQy jgh gSA bl izdkj dgk tk ldrk gS 

fd ;kstuk dk fØ;kUo;u blds izkjaHk ls gh lQy jgk gSA ;kstuk ds varxZr fiNys 6 Ok'kkZsa ds izfrosnuksa ds ewY;kadu 

ls ;g Li'V gksrk gS fd ;g ;kstuk vius y{; dh vksj rhoz xfr ls c<+ jgh gS fdarq ,d lrr~ iks'k.kh; fVdkm 

jkstxkj gsrq Lohd̀r _.k jkf'k dh vi;kZIrrk ,oa izf'k{k.k dk vHkko vHkh Hkh ,d leL;k cuh gqbZ gS] ftldk lek/kku 

djuk vfrvko';d gSA 

orZeku esa ns'k dksfoM&19 egkekjh ls tw> jgk gSA ,slh ifjfFkfr esa ykWdMkmu rFkk Hkkjh tu&/ku dh gkfu 

ds pyrs esa lkjs fo'o dh vFkZO;oLFkk Mxexk jgh gSA Hkkjr dh vFkZO;LFkk ij Hkh bldk xaHkhj izHkko ns[kk tk jgk gSA 

,slh ifjfLFkfr esa tgka vFkZO;oLFkk ;Fkk LFkku :dh gqbZ gS ,sls esa eqnzk ;kstuk ds dk;kZUo;u tkjh gksus ls 'kh?kz gh 

lq/kkj dh laHkkouk O;Dr dh tk ldrh gSA ,slh fodV n'kkvksa esa vkfFkZd fØ;kdykiksa dks xfr iznku djus ds fy, bl 
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izdkj dh _.k ;kstukvksa dk egRo vf/kd c<+ x;k gSA ns'k dh vFkZO;oLFkk dks bl xaHkhj fLFkfr ls mHkkjus esa eqnzk 

;kstuk ehy ds iRFkj dk dk;Z dj ldrh gSA  

lanHkZ xzaFk lwph& 

1- ns'kikaMs] ,e-;q- ¼1984½] ^^baVjfizU;ksf'kZi vkWQ LekWy Ldsy baMLVªhl^^ Mhi ,aM Mhi ifCyds'ku] ubZ fnYyhA 

2- v‚MªsLp vkSj dhycSd ¼2004½] baVjfizU;kf'kZi dsfiVy ,aM bdkWuksfed ijQkZes al] fjtuy LVMht] 38%5 ì'V 

949&959 

3- oksVZeSu] ,e-,l- ¼1990½] :jy baVjfizU;kWf'kZi fjlpZ % ,u baVsxzs'ku baVq n baVjfizU;kWf'kZi fQYM^^ ,xzhfctusl] 

6%4 Ik̀'V 329&344 

4- jkslsucxZ vkSj cMZtsy ]¼1986½] gkm n osLV xzks fjp] csfld cwd ifCyds'ku] U;w;kdZ 

5- lR;k] vkbZ ¼2019½] ^Hkkjr esa xzkeh.k m|ferk^ fjlpZ ,DlIyksjj] 5¼22½] tu- ls ekpZ 2019 

 

6- uUnuoj dYiuk ¼2011½] xzkeh.k fodkl esa xzkeh.k m|ferk dk ;ksxnku^ baVjus'kuy jsQMZ fjlpZ tuZy] 2¼26½ 

ekpZ 2011  

7- t;nRr] ,l- ¼2019½] ^Hkkjr esa xzkeh.k m|ferk dh leL;k ,oa pqukSfr;k^ vkbZvks,lvkj tuZy vkWQ fctusl 

,aM esustesaV] 19¼9½ 2017 i`'V Ø- 35&44 

8- fxjh'k] ,l,uds ¼2016½] eqnzk ijQkZesal bu dukZVdk] baVjus'kuy tuZy vkWQ fjlpZ ,aM ,ukfyVhdy fjO;w] 

10¼1½  

9- oekZ ,l ¼2015½] eqnzk casd Vw QaM LekWy fctusl] fctusl LVsaMMZ] ubZ fnYyh 

10- #ækoj] ,e-,- vkSj mÙkjokj] Ogh- vkj- ¼2016½] ^,u bOgsY;q VªhLV Mh vkWQ eqnzk Ldhe^] baVjus'kuy tuZy vkWQ 

eYVhQsLM ,aM eYVh ysaxqvy LVMh]  

11- flag] fot;iky ¼2020½] Qkbusaf'k;y bUDyqtu Fkzq iz/kkuea=h eqnzk ;kstuk bu :jy MsoyiesaV vkWQ fgekpy 

izns'k^ ilZIksDVho vkWQ fctusl esustesaV ,aM bdkWuksfeDLk] okWY;we 3 

 

12- psrudqekj ykM] ekyh ,ao xk¡/kh ¼2018½] bQsDV vkWQ flysDVsM Qkbusaf'k;y baDYkqtu Ldhe vkWu :jy 

MsOgsyiesaV bu :jy ,fj;k vkWQ uolkjh fjtu^] baVjus'ku tuZy vkWQ fØ,fVo fjlpZ FkkWV~l] okY;we 6 ¼1½] 

ekpZ 2015]  

13- lekpkj i=&if=dk,sa ,oa fjiksVZ ,oa osclkbZVA 

14- Je ea=ky; Hkkjr ljdkj iz/kkuea=h eqnzk ;kstuk losZ{k.k 2018 

15- iz/kkuea=h eqnzk ;kstuk fjiksVZ 2015&16  

16- iz/kkuea=h eqnzk ;kstuk fjiksVZ 2016&17 

17- iz/kkuea=h eqnzk ;kstuk fjiksVZ 2017&18 

18- iz/kkuea=h eqnzk ;kstuk fjiksVZ 2018&19 

19- iz/kkuea=h eqnzk ;kstuk fjiksVZ 2019&20 

20- iz/kkuea=h eqnzk ;kstuk fjiksVZ 2020&21 
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14. Sustainable Development and Resource Managment Effective Practices 

 
DR RENU SINHA 

S.A.B.V.G.A.C.C. 

INDORE (M.P.) 

Abstract  

Sustainable management of the natural resources that support human life and flourishing, once 

simply a desirable goal, is now an imperative outcome. Not only the problems we face – 

dwindling fisheries, shrinking water supplies – but even the proposed solutions –conversion of 

biomass to fuels – demand a sustainable framework within which to operate. This book 

introduces such a framework to those students in science and engineering who will manage 

natural resources professionally whether through conservation, conversion or harvesting. It is 

an indispensable resource for courses in a broad range of disciplines that wish to incorporate a 

sustainable perspective: ecology, natural resource and wildlife management, agriculture, 

forestry, geography, environmental engineering, and environmental economics. The book is a 

valuable toolkit for graduate students in professional programs in environmental science and 

natural resource management. The text assumes undergraduate mathematics through ordinary 

differential equations and some basic concepts of optimization including linear programming.  

Introduction Despite noting that important progress has been made, the 2012 Millennium 

Development Goals Report recognizes that societal and ecological imbalances still cast an 

ominous shadow over our future. In the words of Mathis Wackernagel, Global Footprint 

Network President:  

“Climate change is not the problem. Erosion, water scarcity, desertification and overfishing 

are also not. These are all just symptoms of a dominant theme: We are demanding more than 

the Earth can sustainably provide,”  

This course in Natural Resources Management for Sustainable Development relates the 

challenges we face locally to a global context in which effective management is the cornerstone 

to humanity‟s survival.  

Participants must be involved in Danida-supported development cooperation activities and may 

be from government institutions, or members/staff of NGOs or private companies. A good 

working knowledge of English is required. The welfare of human societies and the quality of 

life is directly linked to sustainable use of the natural resources. This has been duly recognized 

in Agenda 21, where it is stated that:  
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"Special attention should be paid to the demand for natural resources generated by 

unsustainable consumption and to the efficient use of those resources consistent with the goal of 

minimizing depletion and reducing pollution." The key elements are the utilization of natural 

resources at a sustainable level with a focus on minimizing depletion and the reduction in input 

of pollutants to these resources. These broad themes have been crystallized into two UN 

conventions dealing directly with conservation of natural resources: the Convention on 

Biological Diversity (CBD) and the United Nations Convention to Combat Desertification 

(UNCCD). The CBD was inspired by the world community's growing commitment to 

sustainable development and represented a dramatic step forward in the conservation of 

biological diversity. Similarly, the objective of UNCCD is mitigate the effects of desertification 

and, particularly in Africa. This can be achieved in the affected areas through long-term 

integrated strategies that focus simultaneously on improved productivity of land and the 

rehabilitation, conservation and sustainable management of land and water resources. model of 

charity to one of justice,” with people as rightsholders; States as primary duty-bearers to 

respect, protect, and fulfill human rights; and all development actors with varying degrees of 

responsibility for guaranteeing human rights. A rights-based approach to sustainable 

development guarantees the achievement of the interlinked objectives of Rio+20: poverty 

eradication; transforming unsustainable consumption and production; and protecting natural 

resources, by ensuring rights to local autonomy and rights to participation in natural resource 

management. To achieve this, it is necessary to transform systemic and structural imbalances in 

power to eradicate poverty and create a just, equitable, and inclusive world, through 

redistribution of wealth and resources and a foundation of equality and non-discrimination, 

particularly regarding the rights of women and the collective rights of indigenous peoples and 

peasants over natural resources including land. This rights-based approach also emphasizes the 

role of States as guarantors and sovereigns of the public interest, the rights of individuals and 

communities, and environmental sanctity. It utilizes established international human rights law 

as a clear and common set of standards for monitoring and accountability. This ensures policy 

coherence for sustainable development, by orienting the sustainable development agenda 

according to related existing obligations. Particularly important for environmental 

sustainability, a rights-based approach recognizes the interdependence between human rights 

and the integrity of the natural environment. Effective environmental protection both promotes 

and depends on the exercise of human rights.  
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A Rights-based model of development  

For the sustainable development agenda to achieve its objectives, the dominant model of 

extractive industries must be re-examined and transformed. This model currently stands as an 

obstacle to development as understood in the Declaration on the Right to Development, which 

outlines States‟ responsibilities to eliminate obstacles to development resulting from the failure 

to observe human rights – civil and political as well as economic, social, and cultural rights. 

The extractive development model contributes to poverty, inequality, ecological destruction, 

and human rights violations. It is by definition unsustainable and non-renewable. Part of a 

historical trajectory that includes colonization, the extractive development model is 

characterized by wealthier, less resource-rich countries extracting from “developing” ones. 

Because natural resources are typically removed for export, rather than processed or consumed 

where they are extracted, the industry benefits the extractor while functioning as an “enclave 

economy” within its host country. This model entrenches and reinforces power imbalances 

between nations, and contributes to poverty and violence in its host countries – in addition to 

causing significant environmental damage, pollution, and destruction. Therefore, the post-2015 

sustainable development agenda must critically assess, re-examine, and transform the extractive 

development model – including the violence it causes – based on the international human rights 

framework. The role of the extractive activity within this agenda must depend on a critical 

assessment of its contributions to poverty eradication and to the creation of a just, equitable, 

and inclusive world – the objectives of sustainable development.  

 

Conclusion  

Integrated decision-making and long-term thinking  

Managing sustainable development begins at the planning stage of the “Plan, Do, Check, 

Improve” management cycle. It involves considering interrelated environmental, economic, and 

social effects and considering policy and program objectives over an intergenerational time-

frame. This integrated and long-term approach is a particularly challenging aspect of managing 

sustainable development.  

Managing sustainable development includes using analytical techniques, such as cost-benefit 

analysis and multi-criteria analysis that integrate environmental, economic and social 

considerations; techniques such as foresight analysis, transition management, and modelling 
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that consider time-horizons of decades rather than a few months or years; and reliable science 

and evidence-based information including performance indicators.  

It also includes applying relevant government guidance and directives intended to support a 

sustainable development approach throughout the “Plan, Do, Check, Improve” management 

cycle.  

The Green Ribbon Panel recommended that the Commissioner of the Environment and 

Sustainable Development articulate how he will factor sustainable development into his work 

plan. We concluded from our study that good management practice for sustainable development 

can be organized into the following three categories: applying suitable practices and analytical 

techniques, acquiring and using good information, and applying relevant federal frameworks 

and directives.  
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Abstract: 

People are finding it easier to relocate to other countries as the world becomes more global. As 

a result, a large number of people have multicultural roots and have lived in a variety of 

civilizations. People acquire their own images of their culture as a result of this, and their 

images may differ from those of those who have lived their entire lives in one nation, especially 

if they moved abroad when they were young. This is the case with author Kazuo Ishiguro, who 

emigrated from Japan as a child and so developed an imagined picture of Japan in his novels. 

Because Ishiguro's novels are set in an imagined Japan, they contain both stereotypical and non-

stereotypical views of Japanese culture. This unique portrayal aids in the deconstruction of 

preconceptions and the understanding of diverse cultures. Despite cultural diversity his work 

presents the conflicts between past and present of the protagonist, modern and old traditional 

way of living and thinking, male and female perspectives, East and West, Insider and Outsider 

as a theme.  

Keyword: Conflict, Worlds, Multicultural, Civilization 

 

Introduction 

Kazuo Ishiguro has authored seven books, only two of them are set in Japan. The portrayal of 

Japan in the first two novels, A Pale View of Hills and An Artist of the Floating World. When 

we were Orphan was set in China and Europe. These initial two novels include similar themes, 

such as World War II and letting go of the past in order to embrace the future, and they cover a 

wide range of topics to provide a comprehensive picture of Japanese society. While the most of 

the novels are set in the past, there are some scenes set in the present, even if neither novel is set 

in this decade. As a result, these novels will not depict contemporary Japan, but they will assist 
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to demonstrate how Japan has changed between WWII, the 1960s, when Ishiguro immigrated to 

Britain, and the 1980s, when the novels were written. 

A Pale View of Hills is a novel about Etsuko, a Japanese woman living in England who, 

following the suicide of her oldest daughter begins to reflect about her life in Japan before 

moving to England with her second husband, a British man. She tells a narrative about her life 

in Nagasaki with her first husband and her first daughter while pregnant. She recalls a friend, 

Sachiko, and her daughter Mariko, and draws parallels between her daughter's death and their 

tragedy. Etsuko was concerned about Sachiko's desire to relocate to America and how this 

might affect her daughter Mariko. Etsuko begins to wonder if sending her daughter to England 

led her to commit suicide because she never adjusted adequately. 

After World War II, An Artist of the Floating World takes place. It chronicles the narrative of 

Ono, a middle-aged Japanese painter who became associated with the far-right movement 

before WWII and created propaganda art. He became a police informant and participated in an 

ideological witch hunt. After the war, he was accused of being a traitor and of guiding Japan in 

the wrong direction, while the people he had betrayed during the war were reinstated and 

resumed normal lives. While he is retired and has no repercussions from his past, he is forced to 

confront it due to his daughter's marriage negotiations, which may go awry if others say nasty 

things about him. As a result, he begins to reflect on his past, contacting and meeting up with 

old pals. As he digs deeper into his background, he finds himself in situations where he must 

cope with individuals who despise and criticise him. According to Burton, the name of the 

novel relates both to traditional Japanese art but the floating world can also refer to a complex 

network of recollections and epiphanies built by narrators stuck between two universes 

(whether moral, ideological, or geographical). As the narrators reflect on the paths they have 

travelled in their lives, they wonder if their lives have been wasted, and this usually leads to a 

crisis. (42)  

Both acclaim and criticism have been expressed in reviews of the two works. “Its characters, 

whose bursts of self-knowledge and honesty erase their inspired self-deceptions only briefly, 

are extraordinarily convincing,” a New York Times critic said of the novel A Pale View of 

Hills. It's full of surprises and written with a lot of charm. But it's the balance, somewhere 

between elegy and sarcasm, that one remembers.” (From the New York Times). The main 

character Etsuko and Japanese culture after the war was described as:  
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All of Japan has shifted its focus away from old conventions and toward the marketplace laws 

of pragmatism and self-interest. Sachiko sells herself to a pitiful delusion of the good life in the 

guise of Frank the American, a cruder and lesser version of impoverished Madame Butterfly's 

caddish Pinkerton, in imitation of her countrymen's rejection of their own past in favour of the 

American dream of development. (New York Times) As both novels take place in a period of 

change, there are different aspects of Japanese culture portrayed. Many of these can be seen as 

traditional Japanese and stereotypical while some can be seen as different and non-

stereotypical. In order to study these aspects of “Japaneseness” different theories will be 

needed. 

Conflicts between East (Japan) and the West 

The main character Etsuko in Kazuo Ishiguro's novel A Pale View of Hills is in a similar 

circumstance as Ishiguro, as she is caught between two cultures after moving to England from 

Japan. With the exception that she is older and has thus been exposed to Japanese culture. As a 

result, the story highlights many facets of Japanese and English cultures while also addressing 

the challenges of living in another nation. An Artist of the Floating World, Ishiguro's other 

work, is set after WWII. It 51 depicts several facets of Japanese culture from the past, as it is set 

in the past. The story depicts the fall of Imperial Japan, which brought many changes to Japan, 

including changes in women's roles. Because it includes a male narrator, the work gives a 

distinct perspective than A Pale View of Hills, which has a female protagonist. 

Since younger people are more accepting towards change, they were able to shift their views 

easier than the older people. This created a difference in opinions between the older and 

younger generation. The younger generation judged the war, as we can see in this monologue:  

Where are the people who sent people like Kenji out there to die these gallant lives today? 

They're going about their daily routines as usual. Many are more successful than before, 

behaving so beautifully in front of the Americans, who are the ones who brought us to this point 

of tragedy. Yet it is those like Kenji that must be mourned. This is what irritates me. Brave 

young men are killed for petty reasons, and the real criminals are still on the loose. They are 

afraid to be exposed for what they are, to take responsibility for their actions. (An Artist of the 

Floating World 58)  

The younger generation saw the mistakes that had been done during the war and were thus 

moving towards a more Western society in order to make a change. Japanese government tried 

to dismiss their actions during the war and therefore  
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People in Japan who have long held traditional Japanese values are slow to accept the changes 

in Japanese society that have occurred as a result of Western influences. As a result, while they 

may agree on certain components of the modification, they may not agree on the end result. The 

older generation‟s opinion can be seen with Ogata-san when he talks about the change 

happening in Japan:  

“The Americans were never able to comprehend how things were in Japan. They haven't 

comprehended for a single second. Their ways may be acceptable for Americans, but things are 

totally different in Japan.” Ogata-san sighed once more.  

“Discipline, loyalty, such things held Japan together once. That may sound fanciful, but it‟s 

true. People were bound by a sense of duty. Towards one‟s family, towards superiors, towards 

the country. But now instead there‟s all this talk of democracy. You hear it whenever people 

want to be selfish, whenever they want to forget obligations.” (A Pale View of Hills 65)  

The older generation is blind to the appeal of Western principles, which the younger generation 

lusts after. Traditional principles, they believe, have made the country better, but new ideas are 

ruining it.  

Conflict between Traditional & Modern Culture and Customs  

Many of the activities and customs are shown in A Pale View of Hills and An Artist of the 

Floating World is stereotypically Japanese in the West. The serving of tea to visitors and family 

members is one of them. Several times in both novels, the narrator both receives guests and 

brings them tea, or the narrator visits someone and gets tea. Jiro even adds to Etsuko in A Pale 

View of Hills, "'Why are you standing there like that?' he inquired, 'I wouldn't mind some tea.'" 

In a manner, Etsuko is merely there to brew tea (A Pale View of Hills 154) Tea is stated so 

frequently that it becomes almost ridiculous because the reader has no background for why 

offering tea is so crucial.  

Politeness is another custom that emerges in both works. Politeness is an important component 

of Japanese culture, and it is demonstrated via both acts and words. It is an essential component 

of respecting seniors at home and at business. In the novels, politeness is demonstrated in a 

variety of ways. Etsuko is polite to her father-in-law, preparing a lunchbox for him (A Pale 

View of Hills 32) and keeping him company even though she is pregnant on a hot day (A Pale 

View of Hills 142). Then there's a Japanese man Masuji suggests for a job in An Artist of the 

Floating World, who says, "I will be grateful to you for the rest of my life." I shall give 

everything I have to be worthy of your recommendation” (An Artist of the Floating World 20). 
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He goes to such efforts to honour Masuji simply because he recommended him. However, the 

civility is exaggerated in several moments, making them comedic. There are also situations in 

which the protagonists yell and fight, yet their speech stays courteous, which would not be the 

case in real life if someone is fighting. Despite a few amusing passages, the novels do a good 

job of handling civility without making it unpleasant. 

There are numerous tiny instances in which someone with little or no awareness of Japanese 

culture behaves in an unfriendly manner in Japanese culture but not necessarily in other 

cultures. Ono's grandson might be interpreted as a new generation that does not take politeness 

as seriously as the older ones in An Artist of the Floating World. He is frequently chastised for 

forgetting his manners in front of his grandfather, such as when he “abandoned his pose, rolled 

on to his back, and began waving his feet in the air” (An Artist of the Floating World 15), and 

he has chastised again later in the scene when he impolitely asks “Oji! 60” (An Artist of the 

Floating World 15). Is the creature prehistoric or not? I'm looking for a response!” (An Floating 

World Artist, No. 15) Even if this is more acceptable while he is young, he is reprimanded 

because it will not be accepted as he becomes older. 

Clothing, art, religion, and festivals are among the other facets of Japanese culture depicted in 

the novels. Kimonos, traditional Japanese clothing, are said to be stereotypical of Japanese 

culture. Kimonos are also frequently connected with specific traditions, like as weddings and 

festivities. “Sachiko had dressed for the day in a light-colored kimono tied with a beautiful sash 

– a costume, I suspected, reserved especially for exceptional occasions,” according to the novel 

(A Pale View of Hills 104), demonstrating the importance of kimonos on special occasions. 

This corresponds to the stereotype of the Japanese as traditionalists who value traditional 

values. Because their beliefs are based on Confucianism, religion has played a significant role 

in the formation of Japanese society.  

This demonstrates the paucity of personal independence enjoyed by women in the past, as well 

as how stereotypically Japanese marriages were viewed. There were persons who made a living 

arranging marriages and negotiating between the two families as if it were a business 

transaction. There were tiny nuances that had to be followed in order to make a good 

impression, particularly for the woman's family because the man's standing was viewed as more 

essential. The concept of miai refers to a number of clichés about Japanese culture, including 

women's unequal status, patriarchal society, and politeness.  
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Conclusion 

 

Finally, there are stereotyped portrayals of Japanese culture in Kazuo Ishiguro's two novels A 

Pale View of Hills and An Artist of the Floating World, but there are also non-stereotypical 

ones. People in the West have produced numerous stereotyped notions of Japan. Stereotypes are 

formed as a result of cultural disparities, a lack of awareness of each culture, and a 

misperception that the other culture shares the same values. While these clichés are depicted in 

the novels, the characters are also depicted as human beings, contradicting some of the 

stereotypes. This thesis looked at Japan in Ishiguro's novels and how, although being fictional, 

it dispels prejudices. It used imagology, multiple pictures of Japan, and the concept of 

"Japaneseness." 

Because of the enormous influence, the West has had on Japanese culture since WWII, there are 

elements of that transition in the novels. Japan embraced Western attitudes and perspectives, 

causing traditional Japanese values to shift. In the discussion between Ogata-san and Shigeo, 

the younger generations took a negative perspective of Japan's role in the war. The novels also 

depict Japanese prejudices of the West, such as Sachiko's claim that Westerners cannot speak 

Japanese. When settings in the novels are portrayed as having both Japanese and Western 

characteristics, such as tatami mats and Western-style kitchens in apartments, Western 

influences can be detected. The novels also depict how the Japanese see emigrants badly, as 

evidenced by Etsuko's assessment of herself. The newspaper article about Keiko's suicide being 

normal reflects Westerners' traditional opinions regarding immigrants. 

The portrayal of Japanese traditional culture and customs in the novels depicts these features as 

part of the protagonists' daily lives. Traditional Japanese practices are frequently misunderstood 

as stereotyped representations of Japanese culture. Serving tea and Japanese food culture are 

two customs depicted in the novels, both of which are described in great detail. Politeness is 

another major Japanese custom depicted in the literature. The representation of Japan in 

Ishiguro's writings is fictitious. While the novels contain many traditional perceptions of Japan, 

they also aim to deconstruct these clichés. Through these two works, Ishiguro has demonstrated 

to the readers that these characters from a foreign culture are also human. They have their own 

opinions, demonstrating that stereotypes, while sometimes accurate, do not accurately represent 

the entire country. Further Japanese cultural research that could be done in the future is a study 

of preconceptions about Japanese men, as there is now more research on Japanese women. 
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Furthermore, by researching many aspects of Japanese culture in greater depth, additional 

research on the concept of "Japaneseness" might be conducted. Comparing different authors' 

imagined Japans could potentially provide further information. 

References: 

1. Burton, Rob. Artists of the Floating World: Contemporary Writers between Cultures. 

Lanham: University Press of America, 2007. 

2. Ishiguro, Kazuo and Kenzaburo Oe. “The Novelist in Today‟s World: A Conversation”. 

Conversations  with Kazuo Ishiguro. Ed. Brian W. Shaffer. and Cynthia F. Wong. 

University Press of Mississippi,  2008. 52-65 

3. Ishiguro, Kazuo. A Pale View of Hills. London: Faber and Faber. 2005. Print 

4. Ishiguro, Kazuo. An Artist of the Floating World. London: Faber and Faber. 2013. Print 

5. Mason, Gregory. “An Interview with Kazuo Ishiguro.” Contemporary Literature 30.3 (1989): 

334-347. 

6. The New York Times. “In a Japan like Limbo”. 1982.  

7. http://www.nytimes.com/1982/05/09/books/in-a-japanlikelimbo.html?pagewanted=all 
 

 

http://www.nytimes.com/1982/05/09/books/in-a-japanlikelimbo.html?pagewanted=all

