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From the Desk of Chief Patron

I congratulate the entire team of GACC JOURNAL, from
the bottom of my heart to rejuvenate the journal which hitherto
was discontinued for some unavoidable reasons. | also
congratulate the entire staff of Shri Atal Bihari Vajpayee Gowt.
Arts & Commerce College, Indore which is efficiently working
under the able guidance of Dr. Anoop Vyas, the Principal. | wish
all the very best for the journal to spread its wings, in the near

future, to the entire fraternity of Higher Education in each and

every faculty and discipline.

Dr. Suresh Silawat

Additional Director
Dept. of Higher Education,
Indore Division, Indore

From the Desk of Patron

It gives me immense pleasure that our college has successfully re-
launched the GACC JOURNAL, an ISSN numbered quarterly e-
journal, which was discontinued due to Covid-19 and some other
unavoidable circumstances. Now that we are recovering from the
pandemic, which taught us so many lessons, | hope our academic
- endeavors would also continue to contribute our part to the society.
" There are a lot of differences that I felt, between pre-Covid and post-

Covid life, the most important of all is the positive attitude towards and

the cordial relationships between fellow human beings. We learn to love each other, to be concerned with
each other and most importantly we render our unconditional cooperation and help for our fellow human
beings, irrespective of caste, creed and religion. | really appreciate the efforts of the entire editorial team of

GACC JOURNAL and I wish them all the very best for the forthcoming issues.

Dr. Anoop Kumar Vyas
Principal
Shri Atal Bihari Vajpayee
Govt. Arts and Commerce College,
Indore (MP)
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From the Desk of Advisor

After a long gap, with the efforts of Dr S.S. Thakur and his team, we have succeeded in
continuing with our GACC Journal, which was discontinued due
to some reasons and | do hope that now onwards it will go on
virtual without any interruption.

Being the periodical multidisciplinary research journal, we
will try to expand and invite research articles from all the
faculties/disciplines falling in our jurisdiction in future.

The principal aim of this journal is to encourage and

promote the young researchers and motivate them to write
research papers for publication. In this direction | wholeheartedly render my unconditional support to

the research fraternity. | congratulate the entire editorial team of GACC JOURNAL and wish them all

b Lo dx

Dr. Aaditya Lunavat
Prof. of Commerce
Shri Atal Bihari Vajpayee
Govt. Arts and Commerce College,
Indore (MP)

the very best for future issues.
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FROM THE DESK OF EDITOR-IN-CHIEF

We, the Team GACC JOURNAL, are very glad to Re-launch this journal
with the advent of the present Volume - II, Issue - 1 of the GACC JOURNAL, an
ISSN  numbered, Multi-disciplinary, Online Quarterly Journal, which was
discontinued due to some unavoidable circumstances for last some couple of years.
With the publication of this volume of GACC JOURNAL, we are on the verge of its
cycle to be continued, with great success. This journal had its glorious past with
multiple brain-drains that offered a great volume of knowledge and information for
the researchers in various subjects and disciplines. I, along with my fellow editorial
staff, am happy to share that we have achieved our first milestone that leads us to
achieve the ultimate goal.

Universities, colleges, departments, faculty and even students, especially post graduates and
pursuing doctoral degrees, everybody would like to dream of getting their research paper published in a
‘peer-reviewed, print-versioned, as well as, an indexed journal with high impact factor’, in place. With the
help and cooperation of our departmental colleagues and higher-ups, | believe, all those afore-mentioned
elements would soon be achieved. We, as a team, will leave no stone unturned to bring this journal to
unprecedented heights.

This volume contains a wide range of research papers, written by highly esteemed and experienced
professors, discussing different spectrums of areas like Social, Economical, Literary, Philosophical,
Commerce, etc. contributed peer quality research papers to this Journal. This journal will be very helpful
to develop a new breed of Entrepreneurs and Research Scholars. We would like to place in record the
patronage and support provided by our beloved Principal, Dr. Anoop Kumar Vyas, in bringing out the
journal after a long lapse. We are also thankful to our beloved Prof. Dr. Aaditya Lunavat, in-charge of
IQAC cell, for his continuous support and encouragement in publishing this GACCJOURNAL.

The GACC Journal is aimed at the Academic community on the Web, dedicated to an educational
cause and intended to help purely the academic and research community. It has been conceptualized to
support the academic relationship that exists between teachers and students, rather than any commercial
endeavour. We, from next issue onwards, would invite research papers from all over.

Being a student of literature it always gives me soulful pleasure to read poetry, poetry of any
language. | would like to take this opportunity to begin this rejuvenated journal with a lyric/song in Hindi
that sings the glorious past, present and future of our college, the college which is popularly known as
GACC. The song is written and composed by Dr. Rajeev Sharma, the poet, thinker, philosopher and the
Prof. of Hindi & Head of the dept. of Journalism of our College. | from the core of my heart thank Dr.
Sharma for allowing us to publish his poem.

Dr. S. S. Thakur,
Prof., Dept. of English,
SABYV Govt. Arts and Commerce College, Indore (MP)
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1. shedid fogmEme

et e v &1 g 3fia ihaR Teiia AT wfg & foar & | 593
ST & 9fa HTadATcds of9na & [afaer 3AT3T & Yohe fohar =r & | Siedr
H 9 A el §X ATH $8 M P 96 AT IAIAT §U FARIST 3eqoffer 3
FEGH T |

Al @ 7T BT XA O8M, SivanT r<rere

8T A A9 RATS Tel, 3R S 59 DR ol
AT IBI ®I ded I, U g1 & dad Al
Igh HED Ua-a |l AR Vg-a- Al

fhaql &1 399 aR fean, fed=l &1 Sieq arg fear
99 Y UdaR fhar s 9R T8l |9 aR fhar
U U BR BT Joal ©, ol ST © A B
3BR & Al ORT SR1, URAR &1 I gfame
TRl fagar &1 2T fowaR, SIuARTl =T

A H 39 3 3, X BIH H 8T I 3

HHAT W QW g2di I, 92 I § 9o Adal
FIeThR SADBT TR N, 8 H IADR [Jear g B
T TS BIPY BH U4, SHAD! STISTBN B
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2. AET Far & 3R forer & fager 5 st # gew, Y 3% 7eqw Sy &7
SIERIPEINENT

¥, ST qaa,
STEATI, Ao farwmT
=t seer fAgTr ATTudT STHEIT FAT TH ATOST HETASTST 11T (A.T.)
YT FATT A2
SIEETI
o {T:

EH, T 3T LW IAA 39T & [ATHHT97 IeaTad, TSR e [Faiq & a2 9919 9% Tere=
AT g ST Igaw TenTe Fhay F ar-ar sienfw e siv gt F w92 e ¥ o
AT F |1 AT AT | G&H, T T HEAH I2AF &4 il 97 S9d7 a8 SSAAT 6l AT &
T ATAF g1 ATFHTI SAFATATH | oA, T ¥ TeIH I2AFT § T I2AHT T 80% o ATeF
TTE g1 TETTY, SITer T H&T 329 ALl Hg1aar ITH ed, T 3T Tea| I2AAT &l aadT
AT 7 sreaa=r TAT oM ST U5 | & 39 FAFET | g ST 799 5 a9 O F qH 2l T,
ATELTT Fl T qeH, T T TeIH STAT & AGHT a6 (oarg & o7 FLhi FgrEdar 1@
AT TRaT T o7 QU ek T 37T 7 AgEF TRl USHA) & o0 g Eorer s
AT T&TT FohT ST Fehl

FeAT & T, § a8 o' e =rgar ot & 7=iv 9w 39 A # giaem &)
TETIAT T X BT g ST FAGHT TATHT ATed &, AAihed aread §, F7 T TGHT Aot (edqtd
H & 3T T T 91T Fd | fhaeT IRTE @ 39 8| AT g 99T g1 9eH, o i 7
SEAT % IATH 6 oI ohaeT AT 31T 98 =l ST W5l 2
o FaS: gew, o o7 Heaw I, TLHET qieAE
o YETAAT

qeH, 99 Y 7eA9 IAF (THUHUHS) & Ugd o= 9w § aRd i TdeaelT &
FATET Siad ST Taefier &= & 9 & IAT g1 9 AT AT, FoOA, AAAT 3T AT
AT T ATAAT o AT AFHTEAT & A § AT Agea ol et [erd g
qeH, T Y a9 IUF (THUHUHS) &F 9 & (S=qior Icared, ey e Faa #
T o1 ANTETT aqT g ST =0 IFAH USHIT Jheg o ATT-AT1 AT IcATaT ST [aia
e o2 3 % forg seumes st 9 = star g1 =t -

1. Ik SATHTL o T I ATGd 1T BIAS B,

2. I ITH AATHS €T T 37 TH-IST I I
3. 72 U gl fafawior safar iy sraregsrar 21 2;

Page 2
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N o a &

8.

o ATATFT Bl AT T AT Hiad Fd &

Ive HF e & Aa9TFHAT 2;

F TTEIT AT 7 Ak =T frawer g w1

o YOIt ST I K HATGAT KT THTAT &0 H J&T 61 GG T2 Fd § S0 =77
T T8 T &,

T A ST SATHAT o T il T8 d Fed gl

T | FeH, Y 3T Tea9 IAA (TAUHUHS) &5 SAAT & 1Y, IATEl AT FATaAr
farfererar sie Sr=nfirehT % &% F Ao § sreatass fowwy 81 a8 92 S 1 989 TReal &
T H ITF 210 ¢ ST 39T & ATHT1 AT A | Sreafds TETE <dTl 2|
&/, T AT HeAH IUF (THUHUHE) &5 TIEA T AT GeT FT UF Tgeaqul &9 g F711h T8
AT 30 Taferas st & e deas & 9T AT sfseeT & AHe § agq A6eE
AT g, T 70 fAferas &1 TS giora #ar g, 6000 & erfere Scarat T Aeir war g,
AT & TRIRT 45% T TRIET AT g1 3T TR 40% Hta, Seaer 3w Sedey €9 9 | Tg
&, 3T 3 T STTerh Wgea TEar § Fih <97 oo i quraeft fosme vsie &t i 98 w@r gl
e, T T HEIH ITH

&, T U Fea9 AT [ @181 =7 § MSME FgT rat g1 2006 a7 MSME sfer=a+ &
AT T&H, T Ud HeAH ITH o T T LT (67 TTE, T T \H &

MSME F w&1¥ faf=HTor 3=@ (Manufacturing Enterprise)- =TT 3= # 712 <=1t
Tl AT ATAT 0T FHA T H1F /AT SATaT 2

T4 32 ( Service Enterprise)- HaT 32 H H&T & & HAT T&TH F4Ad &I HTH (1
STTAT g1 S9 AT & o =9 § T SITAT1 S7q7 g1 TH HFe? § AN i A AT Gersit i
TTAE 3 T FH1F AT gl EH, T AT TeIT ITAT 6 T THAT & 918 AU A
ATRTT o (AT | T&H, 9 3T eI STAT Al G943 o

e ST AAET / STHLr T AT HTrUaTE 8 fAaer

ERIERSI qEA3TH EREEL HETH ITH
At e sic e 3T wefady 4T e 3T w9y 4T o 3T AL AT
ITH HATE g2 ERETU R AT I 7 fREer 10 IO | 99T 50

AT FUE T T 75 FUE T T 78 FUE T ATeF T2t

ST AU TAT AT(UH | AT ATGT TAT AT(UH | GHAT AT T qAT AT(UH
TAAET 5 FUE I TAAEL 50 FUAS H | aHEaY 250 FE |

ATeF I ST AT | ATF Tl g7 A8l | ATF TRl g ATy

(718 FeTfarT aetiereor g 571 £ 1 e 2020 7 71 2)
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o IR Hl THIET

AT # Bl TH 92 IATHAT & A= Tgqell § SAAwT-31enT sershais i §eam=i g
TR0 T % Srege it wuvET Mefered I8t § & T8 &

1. Gaikad V K and Tripathi R N (1982) -

STh ALAT W A Ieod Iamefierar & o q@-srufera awqet it S FeAT 97 g
a7 T e % forw =3 U aeft STTHAT & 979 SR R Sl HiST TITH &l orad &l
A TOT AT| AT Ik TTH TLHIL AT A 6 a1¢ | TITH AT A TEEHAv qgl o | STr=aaist
a7 o AT S § s ST F e # AT S 9= a9 it wHT Rl
T ST FT BT 2
2. Sharma K L(1988) —

F U AT 7 AT [Eqh eI AT H IAHAT % fFwm, 39 J2907 3
TS o IALA TIET sl TZATA Hl|AT Irgi AT w7 § WA arefl Iewr<r qgadr &
T, ITHT 3T IT6HT THEATAT T AT AT &A1 I T a1 Figl, AT ST AT ATLAT FHTS
F Taeyy v g ararores — srfwtamm g7 ff e 39 % forT SIS a8 sreaae aEry
& SEwefierdr S HET F @ F [ T GGida i TILNT i F Hoed & o & 39
UL THTT STAF o o0 BT TATISTETaT § 93T g SUdsd Fid0s 5 qEgrsl & o0
AT &1 IfAthaT 7 FHT F7 9q1 Fodqr g
3. Pareek H S (1989) -

sTo+t g¥a® ‘Financing of Small Industries in a Developing Economy’ #fa<ia qgasit
& T9rT da9 % AT T IAW 6l THEAT TLIRTL STAT 97 2 A2 [@Afe sienfis awq@h 9
Tefaa fAfee 9t Sarat § 181 9 I a0l Yol HeadT T [Fguor s&=qa &Har T 2|
FLTTT FIE THTT T ST ZHTSAT T 07 7 ToedqTe § &= Seamei i g i Ui e
& T AT FHTAT FIAT g1 TATSIET THISAT Dl STELdl -l T FId H IETHIAAT & 3
FOTT T ST 2T 2l
4. Ms. Kumari, Lavanya R., July 2017

Tg 99 g, T SHuEer &7 7 g aiaad & o0 98\ w@q”’| T&qa arga=T “ Impact of
goods and service tax (GST) on Indian MSMEs” ¥ 9T q&H, @ Td HEAH IAA 6

SHTUHET & 9T 9% YRTT STAT A7 | GeH, 99 Ud HedH STH AT ATTTeAT HT THE
FTAF gl ST AT ST T ATAIT 7 TAerd $fiT Farett 7 Sterdt § 31 Tiaerd TRrE
AT &1 TH ATIT % TE 32T AT T HAT FT 0 AT HI THAAT, F&H, T UF HeAA
STH T SHUHET o THATS T FLTIT AT, SHTUHCT o HAT7a T I G&H, T Td HLIH IAH
oI st &1 9qT FEAT 2

5. Kumar Himani maggo, june 2017
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Teq e “Role of enterpreneurial development programmes in growth of
entrepreneurship in india” 3= % faTe ® I=THAT e FTAHA 6 TgrIar AT T8 TR
STANAAT IT AT Hivxd FHLA F TITEH FLAT 8, ST TS @l =26 QT & F:d F:7d g1 =9
SMTETS T T 3297 A # Igwefiaar & fowm & s=faar G fedwa it e &
TZOT AT 8| THeh AT BT AT H T HTAFHHAL o0 il dTHT T 3 R HT TAT FHLAT, TR
T TRATRT T TR FAT gl 20 qeqaT ¥ gw Aoy e aa 2,7 s=aar s
FIAHH o T 3297 7 go:- FATAT SUTHAT T TgATT FLAT AT TTAAT AT, T FIAHAT H
AT A ATAT o AT 3 IO T S8 FIAT| TIAAT & A7 AT TG AT, Tl Toi%e
T Tl ITATE FT AT FLA o (70 STH il TITIAT § LR T GIAAT I, T <
TfeaeT #iT AT T TqT AT 6 70 e 3T TeIq TN Rl TETET <47, AT T Oz o= 0 &
AR T AT FLAT, TT ITHT o AT T AR AT FAT g1 7 T § Aehe e &
Sartaar e wrna et ot Tor 3 ot T sientie A & "gayet sy [Fard g
TTe ag 29T fash e af a7 faswraefie &

o 3T

HeT IR & 22 orel § U8 5 aui | 9T 9gradl ITH &7 1 9&H, a9 i qeq9
AT T TG FRATT AT e LT
o FHIATUTAL

TH AT Ft o Tgfa ITaHE STt 9% i oft S &9 S ST wehe iy off
g TEA HHT THA A5l M5 o) AT oTer T STHAT T | L& g, FA1h G HET T30 6
23T ST & q&w, T 3 HedH STAL 6 IATHAT o6 AFET e TIIA T TqT AT AT
1. 9% UG TATIAT 94T & a1, TH HET T2 F 32X o o &0 AT qfZoAT SATHAT %

e TTH H | THOU, T TeT T 6 TR 7ol o GH, T ST HeIH ITAT 6 IATHAT

FT 3T BT agt, §9 IUATAT /T ITF 919, SAFETT & A9, TdT, HEST A97 3T SHA

ATSST F 1T TTAFRTT 2 6 foro iy B
2. SEYT SUFL: TH FLTAT | oTg STHLI Il GIRT AL S ATAT Teh HI=d

TATAAT g1 STALETATA F TGS 1T L@ o o0 T AT AT §8 G2 a1 g
3. YT & AT i G €Ug: T il RATSFT < aael THe & 999 & 7%,

gfaesl e g1 A & forw yemaet faafa it 5 o
4, IEAO IGIA: T ITH SATHAT 6T FATAHTE I ATH, TdT, AAETT FT ATH, HETSA Fa< 37T

THA arsel | AT H g ST AT a0 A & T 79 & orw wEAT S A 9

TATAAT I7eh Sg[eHUT qa< AT SHA ATSST o ATEAH F WsiT| {9 Arhare g4 o mar =m

H 99 9T % o0 #2 SOgi 9¥ AT AT SAAATST g9 H, qH 73 JiatmArd @ 27

AFATS Taeror 7 {1 av, Fo1 e g2 100 sfatward et

Page 5
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5. @H&r FT Ao wew g F @R o § At & aaae fufa ¢iw zew sow
TSI o AT § ST & "9 6 forT g6 g & @ om)
o eI F fAewe
T T FAA IT SATTT AT AT & ST GHEK UHA FHA7 AT & a8 =0 T gl T
A § ATl TR off, THfT g 3T ARM G AT & ST Tl 9T ST g&H, a9 3T
HEAH STAT % AGET | 2 g Tg FIIT I IATHIT I SMATRA 9T ST T TS0 F 31T
Srer 7 o197 2| w2 @ gl T 100 STHAT 9T 79 63T AT 237 A7
A F ITH TfARamett &1 are ¥ giveage SPSS u¥ fagwor fhar wam & a6+ fFguor
et &

qTiereT 1: foIT o STYT 9 ITALETATA T S th<or

o Frequency Percent
=" 73 73%
H Igau 27 27%
Total 100 100%
T & STYR R ITRGIaTsH &1 TifHur
80 73 80%
70 70%
73%
60 60%
50 50%
40 40%
30 27 30%
20 27% 20%
10 10%
0 0%
=y Afgd
Frequency —e=Percent

YL TierehT § 33T forer § faia @1 & g1 3799 MSMESs 3= T el (Aaed1) &
STHHTETRT 9% § o7 T &l [ATiorg foRaT 77 g | STk ariersl & 901 Fadr g 6 o
100 STLETATSAl § | 73 ITLETAT AT 73 TTaerd, T a3 # &; ST & qaiies g

ATIRIRT 2: MY & ATHTT I STALKTATN T FHTHTIT

SRS Frequency Percent

21-3099 39 39%
31-40 aF 28 28%
41-50 99 21 21%
50 99 & 39T 12 12%

Page 6
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Total 100 100%
3T & YR W IARGIATHI BT T BT
120 120%
100
100 00% 100%
80 80%
60 60%
39
40 8 40%
21
20 1 20%
2%
0 a 0%
21-30dY 31-40 Y 41-50TY 5098 Y HW Total
I Frequency e Percent

S qTiersRT | 2217 fSorer § A< deom=t % g o9 MSMEs  S=IIRT €T aat (Feed) &

SHEET 9 | A FE Hl AAT-3TNT THEl H [aeTd R m@r g - 2183039, 319

40 T4, 41 & 50 FW, ¥ 50 a9 ¥ A& T AT & a1 Foar g & F 100

SALETATel | & 39 ITLETAr AT 39 Tiaerd, 21-30 AW # A A o &; ST (o6 dAT(e g
qATIorT 3: GEH, Y S T&AH STHI o AT T T

ATHTT &l Th1L Frequency Percent

EREIRE S EIEET 32 32%
EIDE I 26 26%
EENY 27 27%
I 15 15%
T 100 100%
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AIferpT 3: YaH, Y 3NR A IYH F TTHN BT UPR

120

100 00%
80
60
40
- W
0

ﬁﬁﬁmeﬁ?@am fafafor

BN Frequency e Percent

120%

100%

80%

60%

40%

20%

0%

YL fArEoor | aar =erar g o st A 32%, 39T AREir i & sraey 7 2
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=TTl F forT U 9t wag g1 TE ITh AGETT F OF FA H GgrIE g qrg-ary
ST FHT AT | Hgeadqul AT [Aemar gl
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1.
2.
3.

3. UF ¥ FEr g9EAT A2 B T Fg A & @R F I ATw AT gl o
ST a7 § FgT AT Al @E T I 81 THC, IATHAT 6l 7T § T Twhe &1 77
=T gMT =T
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ABSTRACT

Purpose —The Indian e-commerce industry has been observing an unprecedented growth and is
about to become the second largest e-commerce market in the world next to the US in the next
decade. The present study is an attempt to determine the future possibilities of e-commerce in

India with special reference to Indore and Pune cities.

Methodology-Stratified Random Sampling has been used to select the sample from e-commerce

users of Indore and Pune cities. 1000 questionnaires were mailed to randomly selected customers

from both the cities, out of which 495questionnaires form Indore and 489 questionnaires from

Pune were found complete in allsenses and were considered for final analysis. A self -

administered questionnaire was designed to gather data and the data so obtained was analyzed

using chi-square test and independent samples t- test.

Findings —The study concludes that most of the respondents from both Indore city and Pune city
reported agreeing with the majority of factors related to future possibilities of e-commerce.
However, a greater percentage of customers of Pune have been shopping online and they have
more positive opinions about future possibilities of e-commerce. Further, a large number of
customers from Pune city admitted that they do not rely on online vendor services and were
indifferent about future possibilities of online shopping viz., reduction in fraud and crimes,
supportive legal rights, correct details of product shown, and reduced duplicity. In spite of these
challenges e-commerce is considered profitable in long run.
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Research limitations/implications — The study is confined to online customers of Indore and
Pune. It would be interesting to augment further with primary-level interactions with e-commerce

companies and policy makers.

Originality/value — This article is an analytical update on future possibilities of e-commerce in the
light of present views and can be a valuable resource for policymakers, e-commerce companies as

well as researchers.

Keywords—e-commerce, e-shopping, online shopping
Paper type-Research paper

Introduction

E-Commerce in India is now characterized by low pricing, fast shipping and a multitude of options
to choose from. E-commerce sector deals with a new approach with which people transact.
Consumers, in no time, can literally shop from a wide range of services and goods, from travel,
movies, clothes, groceries, pharmaceutical products, gadgets & even handymen services such as
plumbers, electricians, etc. India is home to over 5000 e- tailors dedicated exclusively to exploit
the escalating growth rate of this sector. The Indian e-commerce industry has been observing an
unprecedented growth and is about to become the second largest e-commerce market in the world
next to the US by 2034. India’s ecommerce market experienced strong sales growth in 2021 and is
expected to grow by 21.5% in 2022. India’s ecommerce market is expected to reach US$ 99 billion
by 2024 and US$ 300 billion by 2030 (www.ibef.org).

Increasing internet and mobile penetration, growing acceptability of online payments and
favorable demographics has provided the e-commerce sector in India the unique opportunity to
fundamentally alter the way companies connect with their customers. Geography and demography
will play a critical role in the sector’s future growth (Deloitte, 2020). Tier II and III cities and
small towns have begun contributing meaningfully to the e-commerce pie and will be pivotal for
future growth driven by a rapidly growing internet population and significantly low internet
penetration (www.pwc.in). Moreover, enormous growth in number of digital buyers in India is
mainly the result of huge investments done by leading e-commerce companies like Amazon,
Flipkart and PayTM Mall, and increased internet and smart phone usage, huge young population
and burgeoning middle class. E-marketer says that a quarter of India’s population has become
digital shoppers by end of 2018, the figure will touch 41.6% by 2022.Though, the bug of
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e-commerce seems to have been late to catch on in India, it doesn’t look very likely to deflate or
even dissimilate anytime soon (www.rbsa.in). The e-commerce story in India would surely witness
a new world of digitalization in the coming decade, with a host of start-ups emerging to compete
with existing players in order to draw benefits from the new and existing markets (Yadav, 2016).
With this background, the present study is an attempt to determine the future possibilities of e-

commerce in India with special reference to Indore and Pune cities.

2. Literature Review
Kumar et al. (2018) found out opportunities for e-commerce growth in India include adoption of
modern ICTs, 4G technologies, availability of broadband and many local e-commerce businesses.
Chaithralaxmi et al. (2016) stated that e-commerce is continuously progressing and is becoming
more and more important to businesses as technology continues to advance and is something that
should be taken advantage of and implemented. Tripathi& Khan (2016) opined that the fate of
online business in India would be brilliant in the up and coming years if every basic variable
would be executed, by building up digital and have their advantages according to individuals wish.
The extension of e - business has been created in country and in addition urban zone in rule
capable cost for utilization, due to that more individuals are getting connected with web based
business and the proportion of that is getting increment step by step. Yadav (2016) revealed that e-
commerce is transforming the shopping experience of customers. The acceptance of technology is
enabling the e-commerce sector to be more reachable and efficient. Banks and other players in e-
commerce network are providing a secured online platform to pay smoothly via payments
gateways. Indian consumers have matured over the years and increased their acceptance for
various payment approaches such as net banking, mobile banking and prepaid wallets. E-
commerce horizon has thus broadened owing to acceptance of online shopping as a safe shopping
medium. Yadav (2018)identified some essential factors which will significantly contribute to the
boom of the e-commerce industry in India i.e. replacement guarantee, M-Commerce services,
location based services, multiple payment option, right content, shipment option, legal requirement
of generating invoices for online transactions, quick Service, T & C should be clear & realistic, the
product quality should be same as shown on the portal, dedicated 24/7 customer care centre should
be there.However, Pant & Gupta (2016) concluded that some of the things to be cautious of
include poor security, poor site design, too many refund requests, harsh terms and conditions of
some payment platforms and poor marketing. Once these areas are kept in check, moving to

Ecommerce will be among the best business decisions for taking the advantages of transacting
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business in the new technological environment. In most cases, e-commerce is considered
beneficial to the firm's profitability and sustainability.

Thus, there is a need to provide conflicting views on future possibilities of e-commerce
to forecast the future of the e-commerce industry in India. The present study aims to fill the gap
with an analytical study of customers’ perceptions in the context of the selected cities viz., Indore

and Pune.

Research Questions
RQL1. What are the factors that determine future possibilities of e-commerce in India?
RQ2. Does the city of residence of online customers affect their opinions with regard to future

possibilities of e-commerce in India?

Hypothesis
HO: There is no significant association between Online Customers’ Opinions about E-commerce

Future Possibilities Factors and their City of Residence.

H1: There is a significant association between Online Customers’ Opinions about E-commerce

Future Possibilities Factors and their City of Residence.

Research Method

Stratified Random Sampling has been used to select the sample from e-commerce users of Indore
and Pune cities. Thereafter, simple random sampling technique was used to randomly select e-
commerce usersfrom these strata. They were contacted through mails and social media. An intensive
survey was conducted from Mar 2021 to Nov 2021.1000 questionnaires were mailed to randomly
selected customers from both the cities, out of which 495questionnaires form Indore and 489
questionnaires from Pune were found complete in allsenses and were considered for final analysis.
A self —administered questionnaire was designed to gather data and the data so obtained was
analyzed using chi-square test and independent samples t- test.

Data Analysis

Chi-square test was applied on each factor of e-commerce future possibilities to examine the effect
of consumers’ city of residence on their opinion. Independent samples t-test was also applied to

compare the composite mean scores of these factors between customers of Indore and Pune.
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Table 1: Association between Customers’ Perceptions on Future Possibilities of E-Commerce

and their City of Residence

S. | Parameters % of Chi- p value (Result)
No. agreement | square
Indore | Pune Value
1. | Availability of Multiple Websites 80% |89% | 34.644 0.000 (Significant)
2. | High Range of Products in Same 81% |81% |32.126 0.000 (Significant)
Category

3. | Increased Product Categories 81% |85% | 33.215 0.000 (Significant)
4. | Improved Internet Services 80% | 88% 62.948 | 0.000 (Significant)
5. | Availability of Mobile Apps 86% | 93% |51.833 0.000 (Significant)
6. | More Satisfied Customers 70% | 80% | 64.078 0.000 (Significant)
7. | Government Policy Support 64% | 60% |22.210 0.000 (Significant)
8. | Reduced Frauds/Crimes 41% | 38% | 43.875 0.000 (Significant)
9. | Supportive Legal Rights 60% | 46% | 107.789 | 0.000 (Significant)
10. | Supportive Banking System 74% | 78% 56.227 | 0.000 (Significant)
11. | Adding Many New Vendors 78% | 76% | 59.446 0.000 (Significant)
12. | Increased Availability of Brands 81% |84% |23.712 0.000 (Significant)
13. | Correct Details of the Product Shown 61% | 56% 38.181 | 0.000 (Significant)
14. | Reduced Duplicity 45% | 45% 19.055 0.001 (Significant)
15. | Digital Marketing 75% | 85% | 56.275 0.000 (Significant)
16. | More Cashless Purchasing 90% | 90% 17.074 | 0.002 (Significant)

Findings derives from table 1 are depicted hereunder-

Page 17




GACCJOURNAL VOL. II, ISSUE I, JAN - MAR | 2022

Majority of respondents (80% approx.) of Indore and nearly 89% respondents of Pune reported
believing that there is a possibility of availability of multiple websites.

Nearly 80% sample customers of Indore and nearly 89% respondents of Pune were found agreed
with the fact that there is a possibility of availability of high range of products in same category.
Approx. 81% sample customers of Indore and nearly 85% respondents of Pune were found agreed
with the fact that there is a possibility of availability of increased product category.

80% sample customers of Indore and 88% respondents of Pune were found agreed with the fact that
there is a possibility of improved internet services in future.

Majority of respondents (84% approx.) of Indore and nearly 93% respondents of Pune reported
believing that there is a possibility of availability of mobile apps.

Nearly 89% sample customers of Indore and nearly 80% respondents of Pune were found agreed
with the fact that there is a possibility of more satisfied customers in future.

64% sample customers of Indore and nearly 61% respondents of Pune were found agreed with the
fact that there is a possibility of better government policy support in future.

Nearly 41% sample customers of Indore were found agreed with the fact that there is a possibility
of reduced frauds/crimes in future, while nearly 40% respondents of Pune were neutral to the fact.
Majority of respondents (60% approx.) of Indore and nearly 47% respondents of Pune reported
believing that there is a possibility of supportive legal rights in future, however, nearly 46% of
them were neutral to the fact.

74% sample customers of Indore and nearly 77% respondents of Pune were found agreed with the
fact that there is a possibility of supportive banking system in future.

Majority of respondents (78% approx.) of Indore and nearly 76% respondents of Pune reported
believing that there is a possibility of adding many new vendors in future.

Approx. 81% sample customers of Indore and nearly 84% respondents of Pune were found agreed
with the fact that there is a possibility of increased brands availability in future.

Nearly 61% sample customers of Indore and nearly 56% respondents of Pune were found agreed
with the fact that there is a possibility of correct details of product shown in future.

Majority of respondents (45% approx.) of both the cities reported believing that there is a
possibility of reduced duplicity in future.

Approx. 75% sample customers of Indore and nearly 85% respondents of Pune were found agreed
with the fact that there is a possibility of enhanced digital marketing in future.

Nearly 90% sample customers of both the cities were found agreed with the fact that there is a

possibility of more cashless purchasing in future.
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Table 2: Comparison of Mean Scores of Future Possibilities Factors Based on City of

Residence
) City of Std.
Variable ) N Mean o T Test P Value Result
Residence Deviation
Future Possibilities Indore 495 59.396 6.335
-5.451 0.000
Factors Pune 489 | 61.82 7.545

The above table 2 shows the comparison of mean scores of respondents’ opinions about future
possibilities factors on the basis of their city of residence. A statistically significant difference
(P<0.05) was found between respondents belonging to Indore and Pune cities implying that their
opinions towards future possibilities factors change significantly with their city of residence. The
mean score of opinions of respondents from Pune city (61.82) is found to be higher and it shows the

lower score for respondents from Indore city(59.396).

7. Conclusion

The study concludes that most of the respondents from both Indore city and Pune city reported
agreeing with the majority of factors related to future possibilities of e-commerce. However, a greater
percentage of customers of Pune have been shopping online and they have more positive opinions
about future possibilities of e-commerce. Further, a large number of customers from Pune city
admitted that they do not rely on online vendor services and were indifferent about future
possibilities of online shopping viz., reduction in fraud and crimes, supportive legal rights, correct
details of product shown, and reduced duplicity. In spite of these challenges e-commerce is
considered profitable in long run because it is well placed to serve the key buyer expectations such as
- comfort, value delivery, customization and speed. With rapid digitization driven by the growth of
internet and smartphones, the increased association of tech in everyday lives has made online media
and retail omni-present. New-age consumers engage with online channels throughout their shopper
journey — ranging from discovering products, making buying decisions, and sharing it with others, to
making payment, and thereby driving repeat purchases. Heavy media spend, deep discounting, wide
assortment and range, prompt delivery and returns, and ease of payments, along with sentiment
analysis of consumers through social listening (to see if a brand product has a positive, negative, or
neutral impression on the consumer), have become a growth driver for e-commerce.In short, benefits

of e-commerce technology are huge and cannot be ignored. But, e-commerce system cannot be
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operated in vacuum. To facilitate the proliferation of e-commerce, sound infrastructure, which

mainly, consists of technical, telecom and legal are required.
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Introduction
The numerous scandals across the business world such as those at Tyco, WorldCom, AIG, and

Enron have extended many concerns towards the emergence of unethical practice and
irresponsible behavior across the business organizations. The unending event of cases of
corruption, in both business and politics, has likewise initiated consciousness about ethics in
general and business ethics in a more specific way. (Silveira, 2013)

Significantly, there has been no universal definition of business ethics, Scholar such as Lewis in
1985 defined business ethics as "nailing jello on a wall" and most of the definition emphasis
towards the evaluation of ethical acceptability of the action of the management, employees and
organization leaders.

The etymological basis of ethics brings to highlight the two-prevailing tradition. (Durif, 2006
sited from Metz, 2013) the first that is ideological vision reflects the moral principles and
comes from a vision of ethics. (Mercier, 2004 sited from Alzola, 2015) The second is Utilitarian
vision more from normative tradition, which suggests a particular approach to ethics as a
collective code of conduct, shared by and is distinctive to a given society. (Claude, 2002 sited
from Alzola, 2015)

To understand the role of ethical decision making in the business world there is a need to first
look at the how and why unethical behavior and decision making have emerged so easily as

despite the presence of much multiple control and monitoring system.

Body

Self-interest and possibly even greed as an assumption to Principal-agent models are early
examples of behaviour approaches that have appeared as a counterpoint to the traditional and
normative approach towards the understanding of business ethics. (Metz, 2013) These opposing
theories have notified practitioners and scholars towards the possibility that an individual
employee must look towards their interests before those of the organization or its shareholders.
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Understanding through the example of Ramalinga Raju, chairman of Satyam Computer's greed
and personal interest resulted in one of the biggest scams of the business world. His company
was charged for manipulating false accounts for the US $ 1.47 billion which not only resulted in
an ethical dilemma for Satyam but also for ‘price water house coopers' the auditors of Satyam
computers for not making decisions ethically. The incident highlights that the principal-agent
models with the assumption of self-interest and greed counter traditional and normative theories

towards ethical decision making. (Vaswani, 2009)

Normative or prescriptive theory has been regarded as the standard approach towards the study
of ethics in business and management. The normative view combines three competing views
about how ethical decisions should be made in the business world where virtue ethics focuses
on the character of those who are acting while deontological and consequentialism focuses on
the status of the rule, action, and disposition, which is further elaborated through various forms.
(Peil and Staveren, 2009)

Understanding utilitarianism and Kantianism classical theory of ethics with examples help to
highlight the role of the ethical decision making across the business. Fieser states the
Utilitarianism approach as the "correct moral conduct determined solely by a cost-benefit
analysis of action's consequences” to understand the theory with the context of business ethics
the case of ford pinto would be used. (Gustafson, 2013)

The cost-benefit analysis is often regarded as a good decision-making tool when applying the
utilitarian approach to business ethics which suggests that the companies will try to find out
how much action would cost them which should probably result in effects favorable to
everyone. (Arnold, Audi &Zwolinski, 2010) That simply means that the companies would able
to make a profit while the consumer gets benefited from their products.

Ford pinto went on sale on car with dangerous design faults towards the position of its fuel tank
and its nearby bolts with a tendency of the fuel valve to leak in rollover accidents. Rushed
towards design & production and cost of the vehicle kept low at $2000 was well sold till 1972
but when the accident rate increased and caused death to several people was just a few to ford
flaws resulted in ford towards millions in compensation. (Bazerman and Tenbrunsel, 2011)
Cost-benefit analysis in case of ford hints towards abuse of the utilitarian principle with the
company fully aware of its flaws as the correction would cost the company $22 for each of 11
million cars. Resulting in the total cost of $137 million, the company cost outweighed benefits
and the value of human life which further resulted in a loss for the market share and the value
for the ford.
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Whereas, on the other hand, Toyota top management in 2009 called its 2 million fault vehicles
back as they were having clutch and gear issues and replaced it with new vehicles. So that the
customer would be benefited from the product without any problem. This suggested the use of
ethical decision-making using the utilitarianism approach resulting in the better market growth
of Toyota in developing markets where the product problem was aroused as Toyota's belief
towards total quality management which builds their image and brand in global automobile
industry resulting highest market share. The example of Ford and Toyota suggests that Ethical
decisions can boost the company's image by acting as a core marketing tool in the long term
run. (Gustafson, 2013)

Understanding the Kantianism theory of ethics and its role towards decision making with the
help of ford pinto example by placing value on human lives ford skeptically treated its
customers as a means to an end. Some of the management leaders claim that the risk taken by
ford wasn't the greatest in comparison to other companies and this would be a problem for an
absolutist like Kant.

Kantianism theory allows the required risk for the company to able to drive, but this would
result in considering its consumers to life-threatening positions. While elaborating Kantianism
theory with the help of Nike human rights case it was noted that employees in Nike were
working without any minimum wages, without proper working conditions and sufficient health
and safety standards. Nike was abused to use child labour and turned a blind eye towards sexual
harassment in its factories. (Teather, 2005)

As the working standards in the UK require safe working conditions and decent wages for its
employees and child labour has been prohibited in the United Kingdom, Nike not only behaved
as a rule maker member of the kingdom of the end but also allowed a series of abuse to make a
greater profit. (Teather, 2005)

While companies mean to place great importance towards maximizing profits for its owners and
shareholders, it doesn't mean that the companies could do what they want to do to maximize
profit, the business houses just cannot crooked things just for the sake to achieve their desired
profit these is where the role of corporate social responsibility and business ethics comes into
picture.

Corporate social responsibility is often coined as a company policy that must be followed to
benefit the community it is being served in. however, when we talk about business ethics it is
difficult to illustrate as ethics is based on conscience. (Griseri and Seppala, 2010)
Understanding the difference with help of an example of Tata steel one of the leading steel
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manufactures of the world place great importance on social responsibility and their ethical
behavior.

Jamshedji Tata, founder Tata group states that "In a business of a free enterprise, the
community is not just another stakeholder but the very purpose of its existence”. (Tata steel,
2015) Tata group's history defines 'their heritage of returning to society what they earn'. Tata
group's approach towards sustainable development of the community by the program name
'Pragati' is not just a mission statement but also a living tradition. Tata group is working
towards the development of towns near to their industries by increasing education, health care,
livelihoods, and sports remains their corporate social responsibility.

Whereas business ethics of Tata group can be described as 'The Tata code of conduct' under
which fair practice can be continued across its business globally with the roadmap to follow
values and principles towards professional conduct by serving society ethically, Tata Group
responsible procurement of raw material and safer and happier work environment for
employees builds ethics as a core towards Tata group decision behavior. (Tata steel, 2015)The
Tata example helps to distinguish the difference between CSR and Business ethics as Business
ethics are the notion of what is right, wrong and fair that develops moral guidelines for the
conduct of business whereas Corporate social responsibility refers towards business concern for
social welfare as their interest remains for long term growth and can be achieved only by
sustainable development of society. (Tata steel, 2015)

"A great society is a society in which [leaders] of business think greatly about their functions"
Alfred whitehead Business ethics remains different from corporate social responsibility but
indeed Business Ethics is regarded as boarder set for corporate social responsibility and seem to
be overlapping as any business could serve the society fairly only when there are value and
morale in a business but sometimes what is good for the business may not be always good for
the society and what is good for the society may also be sometimes not good for the business.
Niall Fitzerald, former CEO of Unilever states "CSR as a hard-edged business decision. Not
because it is a nice thing to do or because people are forcing us to do but it is because it is good
for our business ethics" (Alzola, 2015).

In the last few years, an increase in professional ethics has strongly affected various disciplines
of management science. (Mercier, 2004 sited from Durif et al., 2008) The rapid growth of ethics
has resulted in the clarification, redefinition, and implementation of fundamental ethical
theories in the global world of business practices. (Racine, 1991 sited from Durif et al., 2008)
Though, the integration of ethics seems to be at a much slower pace and more controversial

when it comes to the field of marketing and marketing practices.
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Ethical marketing reserves more of a philosophy that intends to inform all marketing efforts and
less of a marketing strategy. The global business sector places great importance on ethics as its
marketing tool. It is regarded that Companies that embodies the spirit of ethical marketing are
implementing their going concern concept as they are promoting their healthier image.

One such company is Body Shop, a worldwide chain of bath and body stores. Since Body Shop
commenced their business, they have been treating their employees fairly, using organic
products towards the development of the company's product, avoiding animal testing and have
been promoting healthier body image. These ethics or values have been cored towards their
marketing efforts and the ethical nature of Body Shop's working has been the key source behind
differentiating themselves from their competitors in the cosmetics industry. (Ferrell, Fraedrich
and Ferrell, 2011) Thus suggest that ethics plays an important role in long-term growth as a
source of marketing tool.

Looking towards another example that has been Starbucks regardless of their unethical
practices or might say creative accounting towards tax evasion and royalty issues, Starbucks has
been the world's biggest coffeehouse company and has been promoting its Fair-trade approach
as its marketing tool. Starbucks has been always a good target of fair trade campaigning. (Neil,
2007) This behemoth of the leading coffee house shop market markets itself very overtly as an
ethical corporation, with their certifying procedure marks towards higher prices than that of the
market for a coffee product.

Starbucks promotes itself as the world's single largest buyer of fair-trade coffee, Starbucks
increases its market base by selling fair-trade chocolate resulting in their approach towards
helping more than 100,000 coffee and chocolate makers and their communities. (Neil, 2007)
The Fair-trade approach is the basis of their marketing resulting in growing market share in
countries like the UK, Ireland, and India where they are establishing their market based on
being ethical. Fair-trade does a good job as a marketing tool for companies such as Starbucks,
Cadbury, Nestle in the cocoa industry and companies such as American Apparel in the textile
industry. (Durif et al., 2008) But when the focus shifts towards the critics, it comes to see a
different perspective Steve Daley, head education development charity worldwide explains that
the companies are just using ethics as its growing marketing campaign when it comes to Fair-
trade by highlighting that "Fairtrade is more about attracting the western shoppers who are
inclined towards their community than that of transforming the lives of the third party farmers
and producers.” (Irwin, 2015)

Whether the ethical benefit reaches the third party or not, but ethics plays an important role as a

marketing tool as more and more companies are adapting ethics as their marketing technique

Page 25




GACCJOURNAL VOL. II, ISSUE I, JAN - MAR | 2022

whether the companies are following it or not. Daniel Kahneman, Noble prize winner in his
book 'Thinking Fast and Slow' states, "Marketers are all about nudging, so why not use it to
promote more ethical consumer behavior”. (Irwin, 2015)

The business industry has developed an image for its lack of ethics as in light of Ponzi schemes
and company scandals the industry is getting ahead and making money as precedence over the
ethical decision. As reputation is regarded as the company's biggest asset so it is regarded that
the companies would avoid engaging towards shady business practices, but the reality is many
large business houses have affected their reputation and credibility due to lack of ethical
behavior. (Arnold, Audi &Zwolinski, 2010)

Looking towards the case of McDonald's, a company's ethical value is often defined by the
company's relationship with its stakeholders. McDonald's, despite its global success, remains
the target of a cruel public reaction when it relays on bad business ethics when the company's
relationship with its employees and other stakeholders is defined. In popular parlance,
McDonald's bad business ethics example is termed as the 'McDonald's Legislation'.

Ray Kroc, the founder of McDonald in 1972 made a rare donation of $250000 to the re-
election campaign of Nixon who was 37 presidents of the United States in return the companies
such as McDonald's got favorable legislation that allowed companies to pay to 20% less than
federal minimum wage to its teenage employees. (BBC, 2005) Most of the Media and Rating
houses considered this case as corporate influence on lawmakers to enact legislation that serves
the company's selfish ends and harms society. (Goldman, 2005)

McDonald's 'McLibel' case ranks as the greatest catastrophic case of bad business ethics that
laid tons of negative publicity for McDonald's. The activist of London Greenpeace distributed
leaflets between the years 1986 and 1990 with the heading "what's wrong with McDonald's?
Everything they don't want you to know". This included the word such as "McProfit,
McGreedy, McGarbage, Mcdollars, McCancer”, highlighting that McDonald has been
promoting third-world poverty. They were questioned for selling an unhealthy food product,
exploiting the workers, exercising child labour, destroying the amazon forest and torturing the
animal.

McDonald's took legal action against the NGO to save its image and sued the group of libel but
the court declared the decision in favor of the activist and responded McDonald's responsible
for their act of exploiting children through the use of advertising tactics and also was guilty for
serving dangerously unhealthy food, paying low income to the employees. (BBC, 2005)
McDonalds was also served penalties for indulging in the union-busting activities worldwide

while looking towards Mahatma Gandhi famous saying that " The greatness of business and its
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moral progress can be judged by the way its employees are treated"”, The simple reason for the
poor business practice of McDonald's was due to lack of its ethical consideration. (Bazerman
and Tenbrunsel, 2011)

"Price is what you pay. Value is what you get " Warren buffet stated the saying in 1930 but the
example of Mattel one of the biggest toy making company of Barbie doll Fame focused to drive
down the costs by outsourcing manufacturing to China. This lead towards receiving notoriety
for manufacturing hazardous toys as the toys were coated with toxic lead paint harmful for
human health as the quantity of lead was 180 times more than the legal limit and the doll also
come with small magnet poorly attached to it that could prick the intestines if swallowed.
(Gilbert and Wisner, 2010)

The poor product quality resulted in putting end-users at risk suggesting a strong case of bad
business ethics. The toys produced by Mattel became a major hazard resulting in the recall of
the products that were made in china and face public rage for its unethical business conduct.
The example of the Mattel case also suggests that lack of ethical consideration can often lead
the poor business practice. (Palmeri, 2007)

There has been a debate over time that when business and philosophy meet, are the profits and
ethics mutually exclusive, when we refer towards the debate there have been many companies
that toe the line between doing profitable business or being ethically responsible. Therefore,
each study highlighting ethical behavior results towards profits, there is contradictorily
suggesting it does not. Scholar such as Liedekerke in 2008 stated "Morality does not, should not
or cannot have any business in business because Men is greedy beyond redemption or because
systemic pressure is relentless™” (Ferrell, Fraedrich and Ferrell, 2011)

Thus, there have been different cases across the business world where companies such as Exxon
have made money through moral indifference and whereas there have been companies such as

British Petroleum who lost billions as a result of ethical miscalculation.

Traditionally, "profit as a bottom line has been the ‘ethical yardstick’ for the business"
(Fritzsche, 1991 sited from Vranceanu, 2014) (Jakobs, 2015) but in the modern era of business,
scholars suggest that there has been growing consensus that "Focus on sole profit should not be
the only application for any business and there should be more emphasis to be placed on
stakeholder and social value™ (Yong, 2008 sited from Gustafson, 2013).

And when we look towards virtue of ethics on profits it is seen that research done by
Ethisphere, an independent institute of research promoting best practices in corporate ethics and

compliance released a 2015 list of most ethical companies across the world which includes
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companies such T-Mobile USA, SAP, GAP, Microsoft, Delphi, and it was observed that the list
contains the companies which are also on the ranking of most profitable companies in world
which helps to notice that ethics can play important role towards profits but the implementation
and decision towards ethics is the main reason behind profits through ethics. (Ethisphere, 2016)
The state of ethical approach vs. profit maximization considering ethical approaches such as
Utilitarian, Kant, Virtue, and Justice while examining with the case of large American
companies such as Kmart and Chiquita Brands Int. who choose decentralization form of
working where each manager's performance was measured based on profit contribution which
put immense pressure on the manager to compromise ethical standards to achieve company
objective, as fail would result towards the dismissal of center management and that only
happened which resulted towards the failure of these companies. (Caulkin, 2003)

Profit maximization as core objective without ethical approach would result in making of once
own standards, moral rules and moral principles which happened in case of Volkswagen where
new technology was developed to hide carbon emission as it cost less than the ethical approach
as profit was more towards hiding carbon emission than that of reducing it that developed a
subjective morality where what is good for one may be bad for others and vice versa. (Seal,
2013) Profits without any question may be important to companies such as Volkswagen but
concentration on the core of profit to the exclusion of ethics can be beneficial for a short time
but it pays off in long business commitment that causes much of business misconduct.

Ethics adds towards the cost of operating a business but in business, it is important to identify
that each ethical approach answers a certain question beneficial to profit. Without denying the
critical point that ethical approaches are contradictory to profit it is concluded and believed that
in long run maximizing profit can only be possible by the means of ethical approaches, so
understanding the human domain through ethical behavior is key towards profit maximization.
(Caulkin, 2003)

Conclusion

On the verge of a megastructure growth curve, an ethical decision plays an important role in the
performance of the modern business house. Ethics may have contradictory approaches when it
comes to theories such as Utilitarianism, Kantian or virtue but are considered important for
ethical decision-making. The fair-trade approach and ethical marketing have significantly
surged its role as a marketing tool and has been considered as one of the most important modern
era promotion technique. The research helps us in identifying that the ethics is considered as the

base for long-term profitability for a company.
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Abstract:

Government has introduced a new pension scheme called National Pension Scheme
w.e.f 01.01.2004. All employees who are recruited on or after 01.01.2004 into Central or State
Government services will be under this scheme. With respect to Rajasthan, State Government
has also implemented NPSfor its employees who are recruited on or after 01.01.2004 by issuing
a memorandum on 28.01.2004 and abolished Rajasthan Civil Services Pension Rules, 1996.The
motive of this research is to understand that how this change would benefit Employer and
Employee? What are their reactions towards New Pension Scheme rules and
policies?Governmentstatutory decisions are successful or a complete failure?The objective of
this paper is to explore implementation and adoption of NPS 2004 in some selectedEnterprises
of Rajasthan especially in and around the Kotadistrict. This research paper highlights how
effectively NPS is introduced into these organisations. The paper also compareNPS 2004 with
other Pension Schemes available in the market.
Keywords : National Pension Scheme, RajasthanGovernment, PFRDA,Employees,Permanent
Retirement Account Number.

National Pension System (NPS) was introduced by the Government of India on 1%
January 2004 through a notification dated 22" December 2003, for new recruitments in
Government service, except to Armed Forces. The Indian Government had constituted an
interim regulator, the Pension Fund Regulatory and Development Authority (PFRDA) through
a Government Resolution in October 2003 as a precursor to a statutory regulator. NPS has also
been extended to new segments (State Government, Autonomous Bodies and Un-Organized
sector). NPS has been adopted emphatically by the State Governments. As on 1% May 2009,
PFRDA rolled out NPS architecture for all citizens of India on a voluntary basis. After received
approval from Indian Government, NPS is extended to all citizens of the country including

unorganized sector workers. The information about NPSis available on the PFRDA’s website,
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http://www.pfrda.org.in.In order to expand the reach of NPS countrywide, PFRDA invited
Department of Posts to join NPS as a Point of Presence (POP). The National Securities
Depository Limited (NSDL) has been nominated as the Central Recordkeeping and Accounting
Agency (CRA) by PFRDA and has been into operation since.

New Pension Scheme have been made in applicable on Rajasthan State Government
servants appointed in civil services of the state on or after 1.1.2004. This system is mandatory
for new recruits to the State Government service except the armed forces. Government of
Rajasthan has also introduced NPS for Panchayat Samities/Zila Parishad/State autonomous
bodies. The monthly contribution is 10 percent of the Basic Pay plus DA which is to be paid by
employee and 14 percent (sum of employee salary) contribution by the State Government. (as

per amendment in 2019)

Unique & Non-Changeable Permanent Retirement Account Number (PRAN) is issued
to all Rajasthan Government servants on whom NPS is applicable. New Pension System is
consisted of two type of accounts; Tier-1 non-withdrawable pension account andTier-II

withdrawable savings account.

Currently, Tier-I non-withdrawable pension account has been made statutory for

government subscribers and Tier-11 is optional to choose.

Fig.1: NPS - Corporate Sector Model
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Subscribers can normally exit at age of 60 years (or after attaining age of 70 years, as per
amendment in 2019) from the pension system. At the time of retirement the total amount
deposited in subscribers NPS account is called Corpus. At exit, individual is required to invest
40 per cent of corpus to purchase annuity. Investment in annuity provides pension for lifetime
to the subscriber. The individual would receive 60 per cent of corpus, which subscriber is free
to utilize in any manner. Individuals have flexibility to leave the pension system prior to age 60.

Objectives of Research Paper

The prime objective of the present research has been to record the perception of
employees towards NPS. Their apprehension and view towards adoption of NPS by
IndianGovernment. How successfully the New Pension Scheme has been implemented in
Government Organizations. NPSs comparison with other pension plans available in market.
And lastly, suggestions for improvement into NPS.

Through extensive researchand findings through personal discussion with subscribers gave an insight of the
impact that the NPS had on the employees. Overall analysis shows that NPS is successfully implemented in Central and
State government owned enterprises but that the implementation of new pension scheme has adversely affect the morale
and motivation of the employees of Government enterprises who were recruited in or after 2004. And after personal
discussion with the employees of various organizations, the respondents were not 100 per cent assure about their future
security in NPS and neither ready to accept promises made under it. Most of the respondents think that investment in
equities is risky; and they have given less rating to NPS as comparison with old pension scheme. The respondents are
neither fully satistied with policies nor with its options after retirement.The researcher and respondents feel that
minimum amount of pension must be guaranteed by the government.They were encouraged to join government service
and committed to the national change; but the fact is that majority of the respondents did not favour deduction of amount
from their monthly salary towards nps contribution.They feel that contribution from their monthly salaries should not be
done and withdrawal terms should also be made liberal.The variable interest rates seems dissatisfaction among

employees.

Suggestions

For NPS Subscribers:

NPS subscribers have to improve their financial literacy especially Share market
schemes and about their different asset class of investment for reducing their investment risk.
The subscribers should keep a regular update on the performance of their pension fund
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managers by analysing the detailed statement on monthly basis and their accumulated value
upto and decisions taken by PFMs.

For Central/ State Government:

Interest received on total corpus in NPS is taxable.As per norms 60 per cent of total
corpus is handed over to subscriber without imposing tax and rest 40 per cent amount is re-
invested in annuities. Pension received out of investment in annuities is treated as income and is
taxed appropriately. The study suggests it should not be taxable, as it will lead to increase the
pension amount. Appropriate government, employer(s) may put in seminar/conferences for
their employees regarding investment pattern in National Pension System on periodically basis

to increase their financial literacy.

For Regulating bodies / Policy makers:

Pension benefits to nominees after death of subscriber like in old pension scheme may
be introduced in NPS.Pre-mature Withdrawal facility without any boundations in Tier | account
of NPS may be given.In the current scenario, fixed monthly pension into NPS after age of 60
depends on the interest received on re-investment of 40 per cent of final corpus in equities. The
regulating bodies of NPS should fix some monthly pension amount after retirement. It is
suggested to decide fixed monthly pension amount slab, by fixing some percentage on basis of
total accumulated final corpus at the time of exit.

The NPS regulating bodies should fix a monthly pension amount to employee on the
basis of last Grade pay from which he or she is retiring. The better the grade pay; the more will
be fixed monthly pension and vice-versa.

The inferences of last two points discussed may be summarized and read as; the final
pension amount which a subscriber would receive after retirement would be Sum of monthly
return received i.e. interest on forty per cent corpus reinvested in equities, plus fixed monthly
amount on the basis of some percentage of total corpus accumulated, plus fixed monthly
amount on the basis of last grade pay.

Further it is suggested to regulating bodies by researcher is that annual interest should
be paid into NPS for the last financial year. The practice is currently been exercised into EPFO.
This willbenefit subscribers as it would be added to their accumulated corpus and hence

increase their annual corpus amount. This would be long term pecuniary benefit for subscribers.

A sincere application of these suggestions would help to enhance the chances of more
liking of NPS by people. Investment habit of subscribers would improve. They will concentrate
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more on accumulation and long term deposits rather than on small term savings. This would
refrain them from withdrawal of amount for not so much immediate needs. The emergency

needs are exceptional.

Conclusion

After a prolonged tenure of service, employees get retire. After their retirement, they
have to face many challenges to continue their livelihood. This depends on several factors. And
one of the supreme factor is Social Security. The social security is mainly measured on the
economic scale. The employee needs to have regular income source to fulfil their end to end
domestic requirements, not only for themselves but also for their family members.

The constitution of India has recognized the pension system as one of the significant
social security measure for the retired employees and it has been given the fundamental right to
employee.The findings and suggestions of this research have significant bearing for both
employees and employers of Central Level Enterprises and State Level Enterprises.

The present study provides a good explanation of variation in engagement of employees
on basis of their age, position, grade in organization, educational qualification and their length
of service.The study depicts that majority of the respondents opine that 100 per cent social
security is not promised under NPS.There are several weak points in the NPS scheme. To cite
an example, investment in stock market has a huge carriage and has created apprehension
among the employees.

Most of the respondents think that investment in equities is risky. Their whole life
accumulated money may drown.Their must be minimum amount of pension guaranteed by the
government. Although, the present research depicts that the employees are aware of the
fundamental aspects of NPS but are very low in awareness about its implementation before
joining. Respondents stated that they have joined NPS because it is statutory and they are not
satisfied with it. Almost all of the respondents’ choice is not NPS and are willing to join in the
old pension scheme.Therefore, more awareness has to be spread among the new joiners relating
to NPS.

In comparison of NPS with old pension scheme; Uncertainty about the total amount
that will receive as monthly pension after retirement in NPS whereas a fixed formula is
defined within old pension scheme. This factor contributes most, in feeling of insecurity
among employeeswhile joining the NPS. Across the data, it is revealed that not a single
respondent has given his esteem in favour of NPS over Old pension scheme.
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NPS architecture and its implementation is new to the system and government
employees are not adept with it. Therefore no significant examples of retired employees

were found under NPS.
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“Those who survive are those who do not defy the gravity of others. And those who desire
even a moment of freedom, find themselves hurled into space, doomed to crash with some
unknown force. I no longer desire that freedom. I move, just move. Without meaning.” -
Mahesh Dattani, Tara: A Play in Two Acts

ABSTRACT

Mahesh Dattani’s ‘Tara’ (1990) is a spellbinding play that questions a society that treats the
children of the same womb in two different ways. It is a poignant play about a boy and a girl
who are joined together at the hip and have to be separated surgically, which means the death
of either of the two, but the girl (Tara), was surgically separated and right from the beginning
we see the difference between male and female. The play presents the deep-rooted patriarchal
system in the society. Women act as a key in the hands of patriarchy to perpetuate patriarchal
values. In this play, Bharati despite of being mother of Tara spoils her daughter’s life by giving
undue favor to her son and suffers in the longer run because of her inhuman act. Through this
play Dattani exposes the unequal gender equations of society towards women.

Keywords: Conservative, discrimination, Patriarchy, Guilt, Marginalization.

Mahesh Dattani one of the India’s best and most serious contemporary playwrights has written
Tara, Night queen, Final solutions etc and is awarded the Sahitya Akademi award. Born on
August 7, 1958, Mahesh Dattani received his early education at Baldwin’s High School and
then went on to join St. Joseph’s College of Fine Arts and Sciences, Bangalore, Karnataka.

Prior to his stint with the world of theater Mahesh used to work as a copywriter in an
advertising firm. He has also worked with his father in the family business. In 1984 he founded
his playgroup ‘Playpen’ and in 1986 he wrote his first play ‘Where There’s a Will’. Since then
he has written many plays with social causes.All the plays of Mahesh Dattani are based on the

social issues. Apart from theater Mahesh Dattani is also active in the field of film making. His
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films have been appreciated all over the world. One of his films ‘Dance Like a Man’ has won
the award for the best picture in English awarded by the National Panorama.

Besides being a playwright and a director, Mahesh Dattani adorns the mantle of a teacher with
equal ease. He teaches theater courses at the summer session programmes of the Portland
University, Oregon, USA. He also imparts training in the field of acting, directing and play
writing at his own theater studio in Bangalore. A director, actor, dancer, teacher and writer,
Mahesh Dattani has the versatile personality.

In Tara Mahesh Dattani plays with the idea of gender equation that is prevalent among the
Indians. His deep preoccupation with gender issues reflects through his character Tara in his
famous play with the eponymous name Tara that leads to the emergence of the idea of the twin
side (Chandan and Tara are conjoined twins) to one’s self — quiet literally embodied in one
body and the separation of Chandan and Tara that follows. They both must be separated for
survival. The problem begins when it is recognized that it has been unequal, unfair operation.
Even though the doctors were aware that the third leg would suit to Tara better than her brother,
they took part in a conspiracy plotted by her family. As a result, Chandan gets the second leg
and Tara becomes a crippled due to the deep rooted social sensibility in Indian psyche and
patriarchal domination which favours the son instead of daughters. Bharati’s guilt
consciousness makes her anxious about the future of her daughter. She is afraid that the world
would not accept Tara when she is a grown up. Her concerns and maternal love towards Tara
become as part of the burden of guilt she possesses. Chandan enjoys great preference, while
Tara was left to enjoy the position of a subaltern. Tara was more enthusiastic and had high
dreams and aspirations, which she couldn’t achieve since she is a handicapped. Bharati’s father
further strengthens his indulgence for male grandchild by leaving his property after his demise
to Chandan. When it comes to giving the education Tara’s father prefers only Chandan. Had
Tara been given moral support by her parents, her life would not be the same. It is noteworthy
that discrimination against Tara continues even after her death. Family of Tara is a
representative of Indian society. Chandan has changed their story into his own tragedy. He
apologizes to Tara for doing so. Tara is always discouraged, even though she is more
intelligent, sharp and witty. Economic and cultural facts have been responsible for the pathetic
status of the girl child. All these factors combine to create the social system in which the girl
child has to live. Tara is killed by the social system, which controls the minds and actions of the
people.

Dattani's world is not of simple dichotomies. There is always a conflict in relationships and no

one wants to be an easy victim. Through his plays, he throws light on the lives of marginalized
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sections of society. He tries to aware and sensitize mainstream people about their problems.
This paper tries to analyses how Mahesh Dattani has represented the issue of marginalized
women in the play Tara. This play manifests the discrimination against girl child in society. The
play opens with Dan who is busy typing and addresses the audience directly. He is writing the
play called Twinkle Tara and the play understudy is called Tara and that Tara means star.
Chandan recalls the memories of his childhood with his sister Tara. Both had shared one body
which means that they were Siamese Twins. He exposes the existing patriarchal mindset of
society which prefers a boy child to a girl child. In this play Dattani outlines an immediate
conflict between husband and wife regarding her father. Bharati also looks more concerned than
Patel about Tara’s diet and health. Patel is seemed to be concerned about Chandan’s carcer. He
wants him to follow his footsteps. Chandan seems to have different plans and wants to be a
writer whereas Tara would like to be “Strong, Healthy, Beautiful”.

Dr. Thakkar belied his godly profession and led himself to be bribed by Bharati's father into
becoming an accomplice in the bizarre act of severing the leg. He should have upheld his
profession by denouncing the decision at his inception whereas he in a way took Tara's life by
severing the leg. His wise decision could have given Tara a safe, secured and complete life. For
doing this malicious act, the doctor is bribed with a plot of land in Bangalore by Bharati’s
powerful and political.

Chandan and Tara's maternal grandfather was a wealthy politician and came very close to
becoming the Chief Minister. Male domination reflects in the role of Bharati's father who
donates all his property and wealth to the male child. This further strengthens gender
discrimination by not leaving a single penny to Tara after his demise.

Gender discrimination is unequal or disadvantageous treatment of an individual or group of
individuals based on gender. Sexual harassment is a form of illegal gender discrimination.
Gender discrimination can be treating an individual differently based upon his/her gender in
academia or extracurricular activities, academic programs, discipline, class assignments given
in a classroom, class enrollment, physical education, grading, and/or athletics.

Chandan enjoyed great preference while Tara is left to enjoy the position of subaltern. Tara is
more enthusiastic and had high dreams and aspirations, which she couldn’t achieve since she
was handicapped. Bharti’s father further strengthened his indulgence for male grandchild by
leaving his property after his demise to Chandan. When it involves giving the education Tara’s
father prefers only Chandan.

Bharati says, "Yes, I plan for her happiness. I mean to give her all love and affection

which I can give. It’s what she deserves have can make up for lost ...
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"PATEL. He [grandfather] left you a lot of money. CHANDAN. And Tara? PATEL.
Nothing CHANDAN. Why? PATEL It was his money. He could do what he wanted with
it...

Patriarchy is something that cannot be separated from the structure of the Indian Society.
According to sociologies, the family in the Indian society is dominated by male and it is he who
is considered as the head of the family. The power that he enjoys over his family members is
unquestionable. Since he is the head of the family, the freedom is hardly given to the other
members of the family especially to the women. Being the head of the family and more
powerful than others in the family, the important decisions are taken in the aspects of an
individual’s life and career such as education, marriage, property, etc.

PATEL - You are turning them against the whole world.

BHARATI - | am doing that. PATEL. Yes! Look at the way you treat Tara. As if she is
made of glass. You coddle her, you pet her, you spoil her, she's grown up feeling she
doesn't need anyone but you.!

BHARATI. What you want me to do? Just tell me in plain simple words what you want
me to do and i'll do it!

PATEL. Let go. Just let go. And let me handle them.

BHARATI. All right. You stay at home then! You stay at home and watch what they can
do and what they can't. You remind them of what they can't be. It’s easy for you to talk
about their future and your plans. But tell them what they should do now. This day, this
hour, this minute. Tell them! I want to hear!

PATEL - Chandan is going to study further and he will go abroad for his higher studies.
BHARATI - And Tara?

PATEL - When have you ever allowed me to make any plans for her?

Tara is discouraged continuously, nobody cares for her feelings, even though she is more
intelligent, sharp and witty and would perform exceedingly well if given proper opportunities in
life. All these factors combine to create the faculty social system in which the girl child has to
live and die. Tara is killed by the social system, which controls the minds and actions of the
people. The trauma of coming to know the role, her mother had played in her life and the
discrimination become too much.

Gender discrimination can also be seen today in some states like Rajasthan. Rajasthan is the
third largest state in India and ranks as the worst for female literacy. The latest census revealed

that only 52.12% of women are literate in Rajasthan, compared to the already low national
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average of 65.46%. Many families pull their daughtes out of school as they often see it as an
unnecessary cost. With only 72.1 % of girls between 15-17 years attending school, Rajasthan
also has the lowest female school attendance in the country.

Tara is not wanted. Girls are not wanted. It is difficult to deny that a section of our society is
though not always overtly still hostile to the notion of women empowerment, gender equality.
In one word, gender discrimination, in whatever form attempts to debilitate womanhood in
particular and humanity in general. As we can observe, the trend of increasing crimes against
women in Assam is also noted in gender-based violence data collated in the National Family
Health Survey-5 (NFHS) 2019-20, released in December 2020. Over 30% of women in Assam
reported spousal violence in NFHS-5, up from 24.5% in NFHS-4 (2015-16), and 8% of young
women reported sexual violence, up from 5.8% in NFHS-4.

BHARATI Says- It's all right while she is young. It’s all very cute and comfortable when
she makes witty remarks. But let her grow up. Yes, Chandan the world will tolerate you.
The world will accept you- but not her! Oh! The pair is going to feel when she sees herself
at eighteen or twenty. Thirty is unthinkable and what about forty and fifty! Oh, God!
Dattani is handling the problem of gender discrimination very well. He laid our focus on the
theme of guilt consciousness at the end of the play too. After Tara passes away, Chandan is
racked with guilt over Tara’s disadvantaged life and early death, moves from his native country
of India to England, where he attempts to start life anew, repressing memories of his personal
history and changing his name to the westernized moniker “Dan”.

Looking at the mother-daughter love in this play, we find some strangeness with Bharti’s
character. A mother usually loves all her children equally. She understands the pain of her
child, especially if the child is a girl because the mother knows that how much a woman suffers,
in the society. Bharati is a mother and a woman as well. But she doesn't do a fair judgement.
She chooses her son over her daughter, and that is the reason why Tara loses one of the vital
organs of the body. It is true that Bharati is provoked by her father, to take such a decision. But
this shows the weak character of Bharati. She fails to stand firm, and she fails to raise her voice
against the injustice done by her father to her daughter. Here raises a question and the question
is, Had Chandan owned the leg, would Bharati have decided to give it to Tara? The answer is
probably a big NO. Bharati, being a mother, did love her daughter, but she did measure her love
initially, which is why she and her father ask the doctor to favour the boy child with the third
leg, which did belong to the girl. Bharati doesn't show unconditional love to her daughter when
she (Tara) takes birth. She suffers whole life with this guilt, and that is the reason she tries to

compensate her passion to Tara, in every possible way she can. Bharati at times gets over caring
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about her daughter, and she always keeps a watch on Tara. Bharati suffers from the fear of
losing her daughter because she thinks that, if her daughter comes to know the truth, she might
start hating her mother. Bharati doesn't even allow Tara, to talk to her father much, because he
is aware of the fact. Tara loves everyone in her family, but she loves her mother the most. She
even considers her mother as her idol. But Tara gets a jolt of her life when she gets to know the
truth from her father, Mr Patel. Tara becomes speechless, and she fails to believe that her
mother could do like this. But before she could speak to her mother regarding this, Bharati goes
insane. Bharati decides to give her daughter, every possible happiness of the world. She even
donates one of her kidneys to her daughter, so that she can survive in the world for some extra
period. Bharati's wrong decision ruins the lives of both Tara and Chandan because the surgery
couldn't bring success. The operation successfully separates the conjoined twins, but the choice
of giving the third leg to the boy goes wrong as the leg did not work in the body of Chandan.

Because of the operation, both Tara and Chandan become disabled.

Bharati: Yes, Chandan. The world will tolerate you. The world will accept you--- but not her!
Oh, the pain she is going to feel when she sees herself at eighteen or twenty. Thirty is
unthinkable. And what about forty or fifty! Oh God!

Another Point That Mahesh Dattani focuses on is - Men cannot accept the women’s intellect
and gets intimidated by her intelligence. Tara’s victory at the cardboard game is seen as
thorough cheating and Chandan is ashamed to admit her victory. He sees her as an honest
business woman as she cheats at cards not attributing it to her business acumen, but to her
shrewdness. Targets her at the remark because it holds no truth value.

Gender inequality is the social process by which men and women are not treated equally.
The treatment may arise from distinctions regarding biology, psychology, or cultural norms
prevalent in the society. Some of these distinctions are empirically grounded while others
appear to be socially constructed.

The most prevalent and alarming issue in Jaisalmer is female infanticide and feticide. This is
dangerous practice rooted in the misconception that girls are a greater financial burden on the
family than their lives are worth. Coupled with government inaction for several decades, this
practice and preference for boy children are further exacerbated by new technologies that
facilitate sex-selective abortion. In Rajasthan, the child sex ratio is 888 girls per 1000 boys and
Jaisalmer specifically has a ratio of 874 girls to 1000 boys. The census also revealed that of
total deaths in Rajasthan, over 20% of them were infant deaths. Overall, the female child
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population (age 0-6) between 2001 and 2011 dropped by 3 million. One journalist referred to

this as “the silent genocide.”

CONCLUSION:

To conclude, it is conceivable to say that Dattani has successfully negotiated with the questions
of gender, disability, the family and self-identity in the play. The play has got success all over
the world and is one of the most loved works of him. Taking an unusual subject of conjoined
twins, he realistically touches various issues related to gender discrimination. He presents a
bitter reality of society without being didactic and touches various themes with a sensitive heart.
The play highlights the light of marginalized women in the male dominated society. Tara is a
play that is equally concerned with both types of discrimination. The first is class
discrimination, and the second is gender discrimination, although Dattani believes that gender
concerns are more apparent and graver than class concerns. Class conflict tor discrimination,
which is another form of identity crisis in contemporary society, is the source of the drama'’s
vicious portrayal of female characters. “The kind of themes, topics, and treatment reminds the
Victorian Era in British literature, where women started getting free recognition after rejection

and criticism.
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INTRODUCTION

Intellectual property (IP) refers to any creative work of the human mind, such as a work of
art, literature, technology, or science. Intellectual property rights (IPR) are legal rights
granted to an inventor or creator to safeguard his or her creation for a set length of time.

Intellectual property is a branch of law that has evolved in tandem with technological
advancements. A digitalization has emerged as a result of the increased usage of computers
and communication technology. The digital medium's unique characteristics have given rise
to a slew of legal challenges. As a result, intellectual property rights (IPR) have grown to be

seen as a valuable asset, and essential tool for gaining economic hegemony.

Historical Background of Intellectual Property Right

IPR legislation and administrative procedures have their origins in Europe. The practise of
issuing patents dates back to the thirteenth century. In several areas, England was
technologically sophisticated in comparison to other European countries, and it was utilised
to lure artisans from other countries on favourable conditions. It was in Italy that the first
copyrights were discovered. Venice can be considered the cradle of the IP system because it
was here that most legal thought in this area took place; laws and processes were created for
the first time in the world here, and other countries followed suit in due time (Bainbridge DI.
New York: Longman; 2002.) The Indian Patent Act is more than 150 years old. The first was
the 1856 Act, which was modelled on the British patent system and established a 14-year
patent period, which was followed by a slew of further legislation and modifications, (Singh
R. Vol. 1. New Delhi: Universal Law Publishing Co. Pvt. Ltd; 2004.)
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Act in India (IPR)

The importance of intellectual property can be traced back to the ancient use of stamps on
bricks by Roman brick-makers for the purpose of identification and even further back when
the leaders of the ancient Greek city of Sybaris granted the creator of a delicious dish a one-
year monopoly on cooking it. With the growth of science and technology, as well as global
commerce, a lot has changed since then. Intellectual property is a result of human intellect,

and the rights granted to it allow its owner to profit from the benefits of that intellectual

endeavour by granting them a monopoly. Such a benefit is not always a natural right, and it

must be recognised by law.

In India, intellectual property rights recognised under statute are:

The Patents Act, 1970;

The Trade Marks Act, 1999;

The Copyright Act, 1957,

The Designs Act, 2000;

The Geographical Indications of Goods (Registration & Protection) Act, 1999;
The Semiconductor Integrated Circuits Layout Design Act, 2000;

The Biological Diversity Act, 2002;

The Protection of Plant Varieties and Farmers' Rights Act, 2001.

YV V. .V V V V V V

Intellectual property rights (IPRs) are important in many industries and have formed the
foundation for important investment choices. Because IPRs are exclusive rights, striking a
balance between the interests of innovators and the interests of society as a whole is always a
challenge. Another crucial component is having an effective legal framework to defend
inventors' interests and inspire trust in the protection of their intellectual property, which will

lead to more innovation.

Role of Undisclosed Information in Intellectual Property

Undisclosed information protection is likely the least well-known and discussed kind of IPR
protection, despite being the most crucial form of protection for industries, R&D institutes,
and other IPR-related organisations. Formula, pattern, compilation, programme, device,
method, technique, or process is examples of undisclosed information, sometimes known as
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trade secret or confidential information. Protection of concealed information or trade secrets
is nothing new to humans; individuals have created strategies to keep essential information
private at all stages of development, most typically by confining knowledge to their family
members. In India, laws relating to all types of intellectual property rights are in various
levels of implementation, but there is no unique and exclusive legislation for safeguarding
concealed knowledge, trade secrets, or confidential information. (Michaels A. 2nd ed.
London: Sweet and Maxwell; 1996. A practical guide to Trade Mark Law).

During the 1950s and 1980s, globalisation or internationalisation pressures were not as great,
and many countries, including India, were able to manage without a robust IPR system.
Globalization, fuelled by the chemical, pharmaceutical, electronic, and information
technology industries, has resulted in significant R&D expenditure. This technique is
characterised by a reduction in product cycle time and a high risk of rival reverse
engineering. Industries realised that trade secrets were insufficient to protect a technology. It
was impossible to realise the benefits of breakthroughs without uniform patent, trademark,
and copyright laws and rules. As a result, intellectual property rights (IPR) became an
important component of the World Trade Organization (WTO). (Michaels A. 2nd ed.
London: Sweet and Maxwell; 1996. A practical guide to Trade Mark Law)

Intellectual property (IP) is a generic legal term for patents, copyrights, and trademarks,
which provide legal rights to protect ideas, the expression of ideas, and the inventors and
creators of such ideas (Brown, 2003). Innovation implies novel and accepted changes in the
society (Barnett, 1953).

Enforcing IP rights in India

IP rights can be enforced through civil action or criminal prosecution. The Competition Act,
like India's IP legislation, lays forth procedures for both civil and criminal proceedings.

Infringements of patents and designs are not prosecuted criminally.

One downside of civil action is that high damages are unlikely to be recovered, and punitive
damages against infringers are uncommon. If you have identified an infringer, however, you
should consider filing a civil lawsuit because if an interim injunction is granted, the
infringement can be stopped pending the outcome of the case. In cases of copyright piracy
and trade mark infringement (both of which are prosecuted criminally), damages are
frequently granted; but, in patent disputes, damages are rarely awarded. However, throughout

time, there has been a shift.
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Potential problems faced in India and how to deal with them

The intellectual property (IP) legislation in India addresses every important facet of IP

protection. In recent years, the legislation governing all forms of intellectual property have

been revised or reissued, primarily in reaction to India's 1995 admission to the World Trade

Organization.

Despite the fact that Indian IP law is comprehensive and typically equivalent to European IP

rules, there are still some gaps.

IP enforcement is a major source of concern. Bureaucratic delays are a major source of worry

in enforcement.

Safeguards

The most important way to avoid problems when defending IP rights in India is to be
prepared.

To make sure that you can anticipate any potential issues, you should:

Take advice from Indian IP rights experts at an early stage on how to protect your IP

Prevention is better than cure; y consult publications and websites on Indian IP

rights and protection in general,

Carry out risk assessment and due diligence checks on any organisations and
individuals you deal with;

Take professional advice from other experts — for example lawyers, local diplomatic
posts, Chambers of Commerce and the UK India Business Council,

Talk to other businesses already doing similar business in India; y consult agents,
distributors  and suppliers on how best to safeguard your rights; y check with trade
mark or patent attorneys to see whether there have been previous registrations
of your own marks, or other IP, in India;

Stick to familiar business methods — don’t be tempted to do things differently because

you’re trading in a different country.

Conclusion

It is evident that managing IP and IPR is a multifaceted process that necessitates a variety of

activities and methods that must be consistent with national laws as well as international

treaties and norms. It is no longer solely motivated by national interests. Market needs,

market response, the cost of turning IP into a commercial endeavour, and so on all have a
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significant impact on IP and its associated rights. To put it another way, trade and commerce
factors are crucial in IPR management. Varied types of IPR necessitate different treatment,
handling, planning, and strategies, as well as the involvement of people with a variety of
domain skills, including science, engineering, medical, law, finance, marketing, and
economics. Depending on the industry, each should have its own IP policies, management

style, and tactics.
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12. ASTUDY OF IMPORTANCE AND NECESSITY OFRESEARCH IN
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Priyanka Vijayvargiya
Ph.D. Scholar, Shri Atal Bihari Bajpai Govt.Arts & Commerce College,Indore
Abstract
Research in education is important because it is conducted in order to provide trustworthy
information regarding educational problems and their solution. It primarily focuses upon
improving the quality of the education system.It shows how to make provision of solutions to
problems in a scientific and methodical manner.It is systematic effort to acquire new
knowledge in all disciplines.The revolution of technological growth is the evidence to
showcase the need of research in every sector.

Keyword: - Research, Educational research, Technology.

INTORDUCTION

Research is the process of investigating the truth which is not revealed or not
known.Research is the process of systematic investigation of a situation or problem in order
to generate new knowledge, idea or validate existing knowledge.Every inventionin the
world happens as a result of scientific enquiry.

Education is considered as a vital tool for social as well as national development. Educational
research is nothing but cleansing of the educational process.Educational research is the
scientific field of study that examines education and learning process and the human
attributes, interactions,organizations, and institutions  that  shape  educational
outcomes.Education research embraces the full spectrum of rigorous methods appropriate to

the questions being asked and also drives the development of new tools and methods.

1. OBJECTIVES OF THE STUDY
a. To understand and know the need of research and its importance in education.
b. To understand the various methods of carrying the research.
c. To evaluate the effect of research in education.
d. To project the probable benefits that may be derived by implementing research
components in education.

e. To evaluate the gains by implementing research in the education system.
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1. IMPORTANCE OR NEED OF RESEARCH IN EDUCATION

* Research will help to understand any subject and its principals in a much better and
easier way which will encounter new questions and search for answers to those questions
will lead you to learn new theories of any subject.

* Research means trying something out of the box. When it is done such things it will
separate one from other students which will surely attract attention of your tutors as well
which in turn benefit extreme need of help from someone who is more knowledgeable
than the other.

*Research is not always a concept that practitioners, managers and policy makers
respect. Too often it is seen as an academic activity conducted by others — to the
profession, not with the profession.

*Research education professionals are always learning, finding out things, analyzing
information, adapting their behavior according to information received, looking to
improve and adapting to modern demands.

* Practitioners have to comply with policy. Teachers can adapt it to fit the individual
needs of their own pupils.

*As teachers are accountable, the public must have faith in the profession — and attitudes
to education vary across many social groups — so the performance of teachers can be
demonstrated through the publication of research findings.

*Teachers project their own personality upon learning experiences. Sometimes this is
intuitive and these decisions can either be successful or fail. Research methodologies
give teachers the tools to analyze and make informed decisions about their practice.
*Research helps teachers to share with colleagues. Too often research looks backwards
and there are lessons to learn. Educational research is the answer to all of the above
questions. Educational research uses the scientific method to study best practices in
teaching. An educational research study can be conducted to answer the question:
Will students learn better or worsewhen they are given positive encouragement? To do
this, the scientific method will be employed to compare a group of students who are
given positive encouragement with agroup of students given negative criticism and a
control group of students given no encouragement. After receiving positive

encouragement, negative criticism, or no encouragement, individuals in these groups
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will then be compared on important dependent learning variables such as their

performance, effort, and motivation. Once this has been done, the data will provide a

definitive answer about whether positive encouragement, negative criticism, or no

encouragement results in the best academic performance. Educational research that uses

the scientific method to collect scientific data can provide a definite answer about best

practices in teaching.

The purpose of educational research is to develop new knowledge about the teaching-learning

situation to improve educational practice. Educational research can address the following

variables:

[~

Learning: How do students best learn various subjects?

Teaching: What are the best teaching practices to foster student achievement?
Motivation: What are the best practices for teachers to motivate their students to
achieve?

Development: How do children and adults change over time, including their
cognitive, social, and emotional skills?

Classroom management: What classroom or school practices make the classroom
optimal for student learning?(Siegler, R. S. & Ramani, G. B. (2009).,Katrina A.
Korb,)

TYPES OF EDUCATIONAL RESEARCH

Historical research generates descriptions, and sometimes attempted explanations, of

conditions, situations, and events that have occurred in the past. For example, a study that

documents the evolution of teacher training programs since the turn of the century, with

the aim of explaining the historical origins of the content and processes of current

programs.

Descriptive research provides information about conditions, situations, and events that

occur in the present. For example, a survey of the physical condition of school buildings in

order to establish a descriptive profile of the facilities that exist in a typical school.

Correlational research involves the search for relationships between variables through the

use of various measures of statistical association. For example, an investigation of the

relationship between teachers’ satisfaction with their job and various factors describing the
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provision and quality of teacher housing, salaries, leave entitlements, and the availability of

classroom supplies.

Causal research aims to suggest causal linkages between variables by observing existing
phenomena and then searching back through available data in order to try to identify
plausible causal relationships. For example, a study of factors related to student ‘drop out’

from secondary school using data obtained from school records over the past decade.

Experimental research is used in settings where variables defining one or more ‘causes’
can be manipulated in a systematic fashion in order to discern ‘effects’ on other variables.
For example, an investigation of the effectiveness of two new textbooks using random
assignment of teachers and students to three groups — two groups for each of the new

textbooks, and one group as a ‘control’ group to use the existing textbook.

Case study research generally refers to two distinct research approaches. Thefirst consists
of an in-depth study of a particular student, classroom, or schoolwith the aim of
producing a nuanced description of the pervading cultural setting that affects education, and

an account of the interactions.

CHALLANGES OF EDUCATIONAL RESEARCH

Non effective contribution of government.
Hindrancesoftechnology.

Ignorance of researchers.

Less interest in Teachers & students.

Dependency on traditional approaches.

CONCLUSION

It can be concluded that in this modern age research becomes a necessity in each and
every sector. Education sector is also not an exception.ethus, educational research is very
important for society. In addition, educational research is important because of
contributing knowledge development, practical improvement, and policy information.
Therefore, educators can use those research findings to improve their competences and

teaching and learning process (Yulirahmawati, 2008).
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AT Ged, g iR 7egq SeMl (MSME) &1 faxig Refd &1 ggrar a9 & foy 9Rd IR gR1 b

T IR SUN & | &l Ao & w9 H B T8 = usel | Ged gbrsdl HI Glaar erf 3R 7 304 vl
AT B ABRIT B @ U Hfee R ®s urad H H Herq 8 |

YA goT Ao (foauaars) & ded @ ot serfd wdsfe & ¢ a6, ol &3 @ d9,
g T P, T HEaN dh, a9l @ &R IR—dfe ki deerd (TRdws) /gen o dRem
(TAUTRTE) B IR—GRT &F @ ISR YT HR drell TR &7 10 oG 90§ &F & folt JuR <1
AMILIS B | 39 RN B PMMY & d8qd MUDRA vl & U # afiepd fhar war 8| Goen &1 an
P B Y, AR 1 A S0 ¥ geA 99 &3 & U 9 B I D [l Ged shigAl H Faed
e iR gAfda wfafaferll & foy MUDRA (\gs! Icd Sadudc Us Rwrs+d gordl fafics) Tms
TP T ARAT BT QAT BT €| oI & ded (¢ T Y FqHd F ol og o< Grerer &I #7 B arel a0
o B gAfdd geM fRAr S B 39 UPR, ga1 W i WR P BiEeeRl ore—dmfad, g,
R—gpr) Affadl, eie @i, srgfaa aiftias daf iR &= arfior 99 & o deror #§ o faf
THR @ IR—dfHT o swufrar onfs @1 gafda uee axct & (PMMY report) | 981 &1 64 YA iR
STHAT WA & ORI F9F o =T 999 UeM &R & <9 H e SEM &F & e a7 @
WIS Seed & AT AT AT 7 | I BT UF YA IGe¥d BRI T shse fifd IR—faqailRa &1 fa
arery 8, e |1 ST § Ugell Y SEfiEl & UIeaTe <A1 IR NI Al SHedl & fadR & |

2. WARW Wit & gREA®GT—

fRrer 74, (2016) 7 oA oA H W fhar f uior YRA & Sfiad WR BT 98 H g SenT
IR Wy ygE qfAdr M 8 | MUDRA (99 saisal f[aed iR gAfdd goidl) I8 gihked &> &
fou U& iR A &1 TR 2 % o9 sahsar &l M o7 & fory snmaegs uaid o9 ue fhar Siar § | e
(2015) =1 T faam &5 a1 AGT 7 ddal MSME @1 fa<i SRl I YR BT dfedh Itaar [dard &
fou amior gar emardl @1 Afde FHeE f < TEaR, SR STRAR, (2016) 7 garn b Afe werEA ga
el WR e fUss aior «R R &6 ¥ oF] f6ar Sar 8, 41 98 e uRaddan f[eR & wu H§ sl
PR Fhdl B 3R R FfgaRey] DI fd T Febell & | ATl {B a2 § JaT Sl & (e, et o
gl 3R ISHIR & s § Jgcayol e FHrg |

g (2020) qara & &% qa7 Ao & A 9 fRNT FHAYE Ugd @ s HATEET § $F arenel
BT AT HIAT TSaT © 3fATd AIford, ey, e aemy, fofiT Hael e, ST 3R g¥, uiRaiRe gareaTrs,
S AISEIEI & T8 o9 @ o H FHH AR e | ST gdhihd @ garfad ot o grfer fawr #
srufera fawr &® # ofaR B | ymivr e # Sfuw facf ugwm @ forw It @1 fewrih ok Sfea sa
QU BRI AT 3R AT AR B gad B uaRes e yomell # e =12y | Ia- HAR Td 3
(2018) = I fAedmet farenm ImoT “Awy @t 9gad &R UtV el & e & forg urior et # fac
HIAR BT HHRIHAD YA © | T IS - THOT &3 H I Bl UiedTed $R & fory fa<ia agrar
YT BRI A dRIbT Y fHar g

3. ¥y ygfo-

TR W H R I e & ded § garaHAl gaT Ao ST fAReRvnes sfegdd fdhar wan
2| ALY AT AT, T3 JoT Ao SR, arfdies ufadedl, Medsl, g&id! A A UhiEd
fg<iae Tl W agRa & | seggd d J1 M fgde qedl & |iRaery faereror fdar mar & | Aoy
e v wforrd fafyr @1 SuAnT fear g

4, SRU-
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o  TYHA YT AT & [haTaa BT fawelRIor & |
o THAT AT Ao & IAMT [AB IR UHTaRiierd & FT BT |
o ST AR & AT WR PIfAS—19 ASHARI Td A HSIST & YA BT IeIIT BT |

5. faworgmo—

o7 Srefeaver # GUR =G U STl BT fawmrd vd Haed o offd omavdd | §eH, g ud
7 ST (MSMEs) @ ATeH | ITHIOT &3 # OTR & SfaviR UST - § Ahofal urs off bl & | 39
B AGAMRI AR WU Pl ORI FeRAr <7 § Ash—Jcd STdwic U Rwrg+d Toidl (J&T) Arerr
FIP TS (g 8 © | I8 e FeIdl R0 & w9 H Gal ol & ded Uoiigd Aacl+e AR ol
d1 3R THEIUHHT §RT Widd wx fIdRa fhar i 81 2| 59 01 &1 Wafies v I8 © & I8 9 e
WT[?EY’GBMHHd/JINCI)EF?HQHﬁﬂﬂ\ﬂldl?Iﬁmﬁwwiﬁmﬂ%mﬁ?“ﬁwﬁﬁ
2| &1 T AT F UG Yol B SUINT MV Faari &1 e, e ok fwr & fog fear o
AHT T |

HqaT 0T AT & URA (2015) ¥ AT a2 2019—20 T A9 & AR @7 w=m § FRAR gig
TS PR T | OE B AT W I gfg I B AT AT 2 |

A . 1
ATl & URY 9 faciia aef 201920 T Rl & dwr 4 gfg =

AT &1 W § auar g
70000000
60000000
50000000 730593
40000000 01047
30000000
20000000
10000000
0

2015-16 2016-17 2017-18 2018-19 2019-20

%ﬂld—-HHlﬂHﬁ]fﬁﬂ Arorr RUTE, 2015—16, 2016—17, 2017—18, 2018—19 2019—20

SUYe 3feld faU 7Y sifebsl | wee 8l & & Ao & U’y A f4q g9f 2019—20 G wiad
Foll B A= 4 Ui ot gig 21 <& 2| Al ot 2016—17 3 fawd a=f 2015—16 @1 gl # ST&1 14
gfererd @1 9fg g2 a8 facha a9t 20192020 # URMYS avf 2015—16 @1 T # 44 ufererd @) gfg g8 21
9 TR FROR ghg A Albel RN ST Gohdl 8 1 I A 3M8d I 31 AR Bl v UT 81 R8T ©
3R IR—R o <o & R grer arior vd fes aFt a@ uga 8 2

A & g Attt sl | a9l H§ PMMY Ji6MT & i Wipd ol &l W1 & A1 Wil
LERECIRGIE UK ECTRCHIDIR DI
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feraT . 01
0T H&IT Yd 0T Ry
Wgd X o |E&
aa ga faaRa aitea
. facha a3t . 3 FURTRT T 1A faavor fdr
v | g ) | g ) (@S W) (w7 #)
01 2015—2016 3,48,80,924 - 1,37,449.27 1,32,955 38117
02 2016—2017 3,97,01,047 14 1,80,528.54 1,75,312.13 44158
03 2017—2018 4,81,30,593 21 2,53,677.10 2,46,437.40 51202
04 2018—2019 5,98,70,318 24 3,21,722.79 3,11,811.38 52081
05 2019—2020 6,22,47,606 4 3,37,495.53 3,29,715.03 52968
06 2020—2021 5,07,35,046 —18 3,21,759 3,111,754 61447
hel 295565534 1552632.23 1502984 59995

FAA—geTTH3A a1 I RUE, 2015—16, 2016—17, 2017—18, 2018—19, 2019—20,2020—21

qferr § wee w9 § <@ FahdT § & A9 & URY | & Wiga vd aRa o afr § emar
gig 85 © | Al Wi ROl & AT & YR W Q@ Y A AT & RS e B e a3 2016—17
H 14 vfcrerd gfe 8 | a9 2017—18 H S8l 21 UlRIG 31l ATl BT o™ ugen g8l g3 2018—19 H 8g
gfe # smempd 24 ufaerd affdd @ dMIfad gU Tl 8 g9 201920 ¥ gfg <R 4 U JE | S UBR
wWepd Td faaika T # o ufeael gfe g8 fbg afe aei 202021 & Hed # <@ @IQ A Wigd ol &l
AT H 18 YRR @1 RUMHD gfg 8 Re1 © | a2 2019—20 BT 3UeT g3 2020—21 H Wi oIl H AT H
fiRmae <t 1 9 & %o IR & AR F A e B FE ) sHET TE RO difde—19
MR & |

DR IR AT DIfAS—19 B fdvd TR FIST o 23 SR 2020 HI IRGH AR AR
fomar dem qR fawa H WIaGie @R SUTAHIA Bl | & | SHI Fhe & ol ARd H 24 A9 2020 Bl
JECAT ATBSIST P TLON B TS| T GO B GRS B < B rederdRen |l STHTH o Y | STEt
GUR—FIA, O Feaq0l SN 3RATS WY I §& X8 d8| dolgr 4l AU Tfal B 3R YAR—T B ol |
JfRTERT & §H ATYS URATT BT TG J&T AT & fharaa o= ) <@r 37| sffdhel | A 2rar & f&
el 202021 & IR 0T fAAROT HT BRI TIfad gorr 2 |

a9t 2020 @1 Ugel faArEl # e <9 @ SIS # 239 ufoerd @ IR fRae |9 @ 8, 98 |
oy § 75 ufded & fRmge g5 @ 78 off | 39 UBR WRA IefaraRenr § o aR fRmae &1 g9
FHAGR Al Td A6l R 9 ger| fhg Vil aRRefd § 1 ga1 ASET &1 SR gefdl &7 |
R ug od g1 ® 6 fAwe aRRafy # 39 aomn &1 98 W aifts 9g omar g1 9 & BN ®
SRM RIGARI Td Yardl Foigxi & T &3 $I IR JoRE § S GA T & G & w9 4 1 39
ATSTHT BT AT ST V&l R |

T AT H SUHA Bl AAIGAGAR IR B WGl Bl 7 (R R R 39 raedad &l
A B WA &1 ART BT Wil UG @l SRl & | U FarRoi ISR & foy I8 aedd § Sad!
ATLIHAT Bl GRS G Y SW YW XIRM YaH Bl ST T SUHH Bl RAU1 a1 b 2g
AR STaRIHAISH DI JSrT Sl 0 | 39 YR Ife ufeafaa ofiaa wfdaror 1T @1 g2t 9 <@r Sy
qifeledT H I8 WIS ST AT @ b T WU AT & URY 9 931 2020—21 dF RO HI 3Fd 59995
w0 qol fBar | Ao & URASE e aef 2015—16 W GfIART T oAl &1 ST 38117 wUY <@
ot wfcrast &l @f | 9fg 81 & 21 99 201617 # IT AT 44158 wUY BT AT 201718 H TS 9
PR 51202 HUY Bl AT AT a2f 2018—19 H T 3T 52081 = V& AT 2019—20 # I§ 52068 ¥ <ol (AT
AT | 3l UBR ARG fIrasl 202021 BT a1 B Al 39 I H Wihd F O DI G&AT H HHI SR A5 [
3T fiwel facas ¥ 9eaR 61447 & &1 AT Sl U <1 Wahd o |
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3rrgfed gfaerd rrgfed gfaerd rgfed gfaerd
JTHIT 19541 39 31024 61 50565 54
N 24297 55 19513 45 43810 46
Bl 43838 46 50537 54 94375 100

Eid—Report on PMMY Survey 2018

Fderor fy g ArlRiEl @1 &FaR SR fefar faaver # we giar ® 5w & | gwel @
I # Al BT U 31fid © | 8 HATS N1 [deToT by U He 94375 AMIRRT # | 46 wfrerd
JBT 3R 54 Gfcrerd ARV off | 31 YR YHIOT &3 W, waeror fhy 7g AR # | afeer armiRiar o
U 61 TfTRIT AT gour ATl 1 R 39 Ui U AT | Siafh e &3 # Haeror fhy MY goe
ArTIIAT (55 WfcreTd) T JrguTa Afeer SRt (45 wfcrerd) @ e 7 ST e

T el # Afternsit @ mfdfd aTfhRAr & TP | SWIAd T AHRIASG WY Id B |
YRR DI ST YT & H AR @ Are—anfie Rafd # guR @ mavddar 21 9 Ao &
TRl Al @) BT aifde g1 UTHIvT Afgersll # ST BT gerdl <dl € |

aifereT . 03
g Rig o1, g g9 wfeaRa

®. focha a9 ad Fon B Tad Fol BT F faawor CIGE]
Ries| 1 (TS #) (ams #) wfdeRor

01 2015—16 32401046 62895 62028 19144
02 2016—17 34697813 85101 83892 24178
03 2017—18 42669795 106002 104228 24427
04 2018—19 51507438 142345 139652 27113
05 2019—20 54490617 163559 162813 29879

215766709 559902 552613 24948

wﬁ—qwé’rgm?ﬁwﬁqﬁé 2015—16, 2016—17, 2017—18, 2018—19 2019—20

aferat # Rrg ool & ol @ He@n, e vd Afaavr &1 fJexor ywqa e ar 2| arferar # o
a8l 2015—16 A I a%f 2019—20 & IfeRIeT # g ol B Wil vd HfIarer § gfoael gig v o1 wWee
fpar ar 2| i | WRe BT € fh AN & URMS dId i faw avf 2015—16 H T8l 32401046 Ol
DI @R g gl Tl facd a9 H g HAT 34697813 W UG g, AT a9 201718 H 42669795 BT FUil
P WA ol DI g AI 9 a2 2018—19 H Ig TAT UM RIS @ 3Mdbs Bl UR HR 51507438 qH Ugd g
qorr faca @ef 2019—20 & IAARTS H 54490617 N &I Wi BI TS | 39 UbR g ol & G § FRa”
gfg <<t o T

Sl UBR Arferd H Ry 0l & fdid Wigd i Yd I9a HIIaRol &I faaver faar n & | deai
¥ fac aef 2015—16 | fac a9 201920 & #ey Wiqgd vd AfaRd w1t # g2 afg wgey ol 2| aof
2015—16 H 62895 HRIS Widpd dAT 62028 PRIS BT Bl Jddh ARl fHIT AT g8 a9 2016—17 H
85101 BRIS Wldd Ud 83892 dxIs WY faaRd fdy Ty | facmasl 2017—18 # e IR ST 7SI 106002
P Ugd AT FTH A 104228 PRI B VAR BT AfdaRvr fbar war| faed asf 2018—19 H Wihpd IR 142345
PRIS Ud WIAART IR 139652 PRI &l TAT fawd a2l 163559 BRI I IR Widsd Ud 162813 RIS DI
R 1 AfJaRor fbar 2 |

A ST T4 WRIGHTR 1 AT U Sifcd Ulhar & | 9 (oY geAaRerd AT Ud i anTd
IR EeIH 2| T ANl & Siqd UeH fHy S arel Ry T @1 ifdiean WM 50 BOR w9 2
AT & URT F facd a3 201920 96 @ faAaRT &7 AT favereror oA & @@ gan @ f6 Ry w2l @
el aefl T gU fATROT geAl @l S 24,948 ®UY © | M ASH & URMS a3 &1 91 B AT ol I8
AT AT 19144 BT oAT| ST 3Tel fawd a%f 2016—17 # 9gHR 24178 WU B3I | d° 2017—18 # W&l I8
3ﬁﬂﬁ24427muﬁf%ﬂw:?réla%‘fa‘a‘2018—19ﬁ§%’ﬁwwz7113m§w®aﬁ219 —20 ¥
g T 20879 ®UY Tul AT MAT| 39 USR I8 <@l M1 {6 ufy S ®oOll @ offwd H gfg ar g @l
T$ fhg o' IR e TRl AR 2g vt uefia T8 e |
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9 UBR I8 PEl Ol Fhdl © (b Y KON & G & AI—A1Y Widd Vg AfaarRd I § gfa
e gfg PR BIC SEfEl B ged faw U geM fhar T fag uiefed w@ed IR @1 o &
JIAIHT S BIAT B 6 Feor Hou o) sruafaar v ffar & faws 2

TIfereT 5. 04

. fociha st wad Ol Bl wWad ol BT F dfaaror | s wfaaror
=T I (GRS H) (?a?mks' ) (@)
01 2015—16 2069461 43053 41073 198472
02 2016—17 2663502 53545 51063 191714
03 2017—18 4653874 86732 83197 178769
04 2018—19 6606009 104387 99868 151178
05 2019—20 6471873 95578 91427 141268
Bl 22464719 383295 366628 172280

AL &1 Il RUIE, 2015—16, 2016—17, 2017—18, 2018—19, 2019—20

AT & ST AL 107 & ol BT fBLR 0T HeT Sl © | UG arferdt 3 fawd a2 2015—16
I a3l 201920 & SfcRIT H Wiepd fBeR ol B AT, Widyd Jd AT ol |AAR0T BT e fham
AT & | T 9 15T BT & b Ao & URMES Bl i fawd avf 2015—16 H TTET 2069461 FUT WIhd
%Qw,aé‘fﬁﬁaﬁzme—wﬁu%maawmessoﬁW|mﬁé@Twmé%uﬁaﬁ
Foll @ Hen § FRAR gfg 81 B 7 S & H I auf 2017—18 # Wiga kol @ G 4653874 o
facig @t 2018— 19ﬁ@wﬂaﬁmwﬂs‘maﬁaﬁg%oaoogwq@ﬂélﬁﬁmw
2019—20 ¥ g9 #9f1 & Sfa WIqgd oIl B AR 6471873 B |

S UHR diferar # gfraet wiea ol & Jea vd Afaawer # A gfg @1 wee fear @ 2 A
$ IR facia aef 2015—16 H W oI 43053 FRIS H I 41073 BRIS BT AfdaRor far mar| sz
el 2016—17 H AT Al 53545 PRIS db UG AT [T H 51063 PRIS T ARV wx fam 17 | i
gef 2017—18 ¥ 39 vl & oIl Wighd Td AAART Jed H 1 T& & Faildd gig gs 59 a9 ®OI &
W ed 86732 PRIS H I 83197 PRI Pl WAGRUl fhar T | i a3t 2018—19 # Wigd i &1 I8
AMTHST 104387 & RIER &1 Wel o) 17 fRTH A 99868 xIe oI wfaaxer garm | a81 g a3 201920 #
95578 HRIS Bl Wi by MY FTH ¥ 91427 PRI BT Aheldl Jad AldaRer fhar 3 |

fpeiR o1 Ao # Wad affean IR 5 d”g @ B B, fhg Ao @ URfe fawhy ot
2015—16 ¥ WfIaRd §at fFoR For A F1 f\a ufd Raumd 1,98472 S0 Tt @1 8| facia a9
2016—17 # Wa@a ol & @ # o gfg g3, fhg o ¥ ufd o1 1,901,714 & 39 far ) a9
2017—18 H Jg 3iId OC X 1,78,769 wUY, fawig a9l 2018—19 H 1,15,178 ®™YY qAT fawia aef 201920 H
141,268 B TAT| $9 UPHR I8 WIS BIaT ¢ b fhoiRk *oil & §@1 # d 9fg g5 © fobg ufd Se
<faaRa il &1 g &w grar T |

s?? Ercb‘R’ g e BIdl & [ Io1 & URY § fARaR 7egd SofY & ol &) Gxar ud faaRor #

S gl TS @I T SHD YR [HY J§ AIST AfNd A AfSD ANl de uge H Aha gs | fabg sl
HfaaRer IR w9 BN e o ufa Serl Rk I § &0 &< @1 1% S ue [ @ R g )
TfereT 5. 05

Hd TR K0T, Wigd §a dfdand

ol 1 (GH0s #H) (?6 oS H) (F1)

01 2015—16 410417 31502 29854 727407
02 2016—17 539732 41883 40357 747723
03 2017—18 806924 60943 59012 731320
04 2018—19 1756871 74991 72292 411482
05 2019—20 1285116 78358 75475 587301
Bl 4799060 287677 276990 641047
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A TA—UETTHH HaT TSI TS, 2015—16, 2016—17, 2017—18, 2018—19, 2019—20

WIpd ol ®I A&, e Td ARl ¥ gig & H9 d awo ool & ol | gig arferer § uwd
| dIfeter ® ¥I¥C <@T S |ohdT & & el fAaxia a3 2015—16 # 410417 T 01 & WG Y™ o
aﬁﬁﬁﬂaﬁ2016—17ﬁa€¥1@ﬂ5397szaiﬁq§aﬁ|qﬁa’?ﬁzﬁﬁﬁﬁc—cﬁﬁaﬁzow—mﬁu‘s’
drg TRT F T g3 806924 THh UG g AT AT e 2018—19 H IS Ifibel 1756871 B AR W
a7 | fawi aef 1285116 H WgGd 0 & T8 WA 1285116 381 | 9241 | T BIAT © & AT &
e 2015—16 | 2019— 2ozr§3+d<lcr|ff%q|qoc| FOIl § 200 § 300 U % @ ghg R Io DI TR |

aﬂw

EE N

-

dTfereT H URgd T Ao H TR0l F0 & ATd 0T el & fderor I Wida vd |faaRka qeal
H gig @ W ®U A @I ST Gl & | Al & GRS Al 937 2015—16 H TR0T 0N & fcla ofei
FHA WIqd R 31502 TR § A 29854 BRI AR HT Waaor gt fhar mar| 981 fawia a9t 2016—17 ¥
Wi VIR 41883 T Ugd s OrAH I 40357 P HAGRU Tl fbar | facia a3f 2017—18 H 60943
PRIS B AR Wipd o T3 RTAH ¥ 50012 BRI H AlARET BT 17| W USR ghg & AT P 4
ol @l 2018—19 H Wi IR BT I ATBST 74991 T Ugdl fORTH | 72292 FRIS BT AAIRTT qof fhaT
a7 | fai a9l 2019— 2oﬁﬁﬁrﬂﬁrﬁ®ﬁwﬁaﬁﬁaﬁwaﬁwm3ssqu@®ﬁmﬁ
H 75475 BIS DI AR BT [IART A%Berar gdad fHAT 147 |

TR0 S0 & ST 5 A W 10 IR b BT 01 Widhd (BT ST & | drferast H fag Ty qea
Jadrdy | = Bar & 6 fOwia 9wt 2015—16 # gt dfaaRa afy &1 fa 7,27,470 w9 o S
2016—17 H 98 PR 7,47,723 0 B TAT| AfadRa ¥ & sfad # a3t 2017— 18ﬁ9ﬁ_§rﬁ?‘lﬂfé@ﬂ_§
T8 T 7,31,320 WU T fhar TAT| 99 2018—19 H Wgd FUll @ wem § AR gfg <l E,
wﬁﬂﬁﬁﬁﬁmﬁrzﬁsﬁﬂﬁﬁaﬁzﬁﬁwé@ﬂé < a9 IE o HedR 411482 U &
2019—20 ¥ fAoROT & $9 3\d ¥ QIR g [T IRV Wwy Si[a- 587,301 ®9 Ufd fRaumal
T AT 39 UPR THRU KU b AT H SAR Feld <@ AT Ife FHT w/Y W <@l Y a1 fawd
2019—20 TP 6,41,047 TII AT =0T & w7 § fe@s a1 2|

9 UPHR UKId a1 9 Jg WIC HET Ol WHhdl § (& Aol & fdd aw0 FON & Fd H IAR
Ferd <dl T, g s W1 Ud fIoRer & SO B AHI W S UBR DI g B TS oA 31fTd A
Ifers AT BT 59 Ao A 3nffe HerRIar U & i |

Ry, fPeR vd awor Aol A Wi For &1 gars feRer (ol )

AT & URMS a2 2015—16 H Widd @l koIl ¥ 9 o8 93 ufawd kol Rrg =ofl & ofdid, 6
gfererd fbeiR =ioft der 1 gfrerd o7 fBeiR ol & ofdvia wWiea fdy v | i avf 2018—19 & 3iaid
wWepd ROl H [hRIR kol & G ¥ gig bl 75 59 930 86 Ufawra Rig) #of # 11 yfawr feeR sl
TIT 3 gfererd skeor qwvr Sofl & sfafa wiepd fbg 0| facia a9 2019—20 H AT & el Aeg= o
QT O Gohdl © b B kol 4 ¥ 88 uferd =kor Rrgy #ofl, 10 g fBeR st | dor 2 ufderd skor
TR0 07 & AT Widpd by 1Y |

6. PIfdS—19 FEMNT Bl ¥ ggar TTIY

daRl IR T TR daxi @ |l 9 Sude Jffdel & fIwele & R Aauh &8F & 9@
Bol TRI BT Y AR G &FaT W PIAS & J9d & dla IR—edried aREURRNT (TIAY) 4 95t 8 JaT
FOll & SguTd § o1 gig 81 I8! § | UTIIY & IgUrd H 2019—20 & fa<ig @i @1 o= § S 2021 & 3fd
Wﬁﬁwﬁmaﬁww%‘@mwmﬁwwdﬁnw—mzomﬁwzoqﬁmﬁ
qdh UEA BT STIAM B, Sl ArG—3id 2020 H ST 6 UfRd 8T AT | YAl a1 Are T (gHTHar) &
qEd, 9% IR—PR1 Tg—eq IeHl B g gord T At & forg 10 g v @ & FulRfas—gad o
U HRd 2 | TG # gfg AT & ded afaaveT § gfg & A1e-er 2018—19 ¥ 311 A IRIE S0 W
TEPY 201920 H 3.29 TRI IRIS TUY &I TS |
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ferdr . 6
qaT A # T S A8 P o a ufawd ¥
%, | Iy 2021 2020
01 | AIERTES 22.00 14.94
02 | 9INGS 9.29 8.53
03 | ORI 6.64 454
04 | BRINTG 9.80 12.55

NI TR S5 afafa

qIfereT H JHE TR & SUe s d1d DI A B TN 8 | AERRG H AHSID &85 & bl
% HaT T YUY SF—3id 2021 H §@d] 32 UM 8 Y, I SE—3id 2020 ¥ 26 Ui do HERIRE ¥,
T & W@ arel, ol 3R BIC fo d@f & foly ¥ae Tadiy, S 2021 # 22 gfR@ d& 9¢ T, I
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14.  Sustainable Development and Resource Managment Effective Practices

DR RENU SINHA
S.AB.V.GAC.C.
INDORE (M.P.)
Abstract

Sustainable management of the natural resources that support human life and flourishing, once
simply a desirable goal, is now an imperative outcome. Not only the problems we face —
dwindling fisheries, shrinking water supplies — but even the proposed solutions —conversion of
biomass to fuels — demand a sustainable framework within which to operate. This book
introduces such a framework to those students in science and engineering who will manage
natural resources professionally whether through conservation, conversion or harvesting. It is
an indispensable resource for courses in a broad range of disciplines that wish to incorporate a
sustainable perspective: ecology, natural resource and wildlife management, agriculture,
forestry, geography, environmental engineering, and environmental economics. The book is a
valuable toolkit for graduate students in professional programs in environmental science and
natural resource management. The text assumes undergraduate mathematics through ordinary
differential equations and some basic concepts of optimization including linear programming.
Introduction Despite noting that important progress has been made, the 2012 Millennium
Development Goals Report recognizes that societal and ecological imbalances still cast an
ominous shadow over our future. In the words of Mathis Wackernagel, Global Footprint
Network President:

“Climate change is not the problem. Erosion, water scarcity, desertification and overfishing
are also not. These are all just symptoms of a dominant theme: We are demanding more than
the Earth can sustainably provide,”

This course in Natural Resources Management for Sustainable Development relates the
challenges we face locally to a global context in which effective management is the cornerstone
to humanity’s survival.

Participants must be involved in Danida-supported development cooperation activities and may
be from government institutions, or members/staff of NGOs or private companies. A good
working knowledge of English is required. The welfare of human societies and the quality of
life is directly linked to sustainable use of the natural resources. This has been duly recognized

in Agenda 21, where it is stated that:
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"Special attention should be paid to the demand for natural resources generated by
unsustainable consumption and to the efficient use of those resources consistent with the goal of
minimizing depletion and reducing pollution.” The key elements are the utilization of natural
resources at a sustainable level with a focus on minimizing depletion and the reduction in input
of pollutants to these resources. These broad themes have been crystallized into two UN
conventions dealing directly with conservation of natural resources: the Convention on
Biological Diversity (CBD) and the United Nations Convention to Combat Desertification
(UNCCD). The CBD was inspired by the world community's growing commitment to
sustainable development and represented a dramatic step forward in the conservation of
biological diversity. Similarly, the objective of UNCCD is mitigate the effects of desertification
and, particularly in Africa. This can be achieved in the affected areas through long-term
integrated strategies that focus simultaneously on improved productivity of land and the
rehabilitation, conservation and sustainable management of land and water resources. model of
charity to one of justice,” with people as rightsholders; States as primary duty-bearers to
respect, protect, and fulfill human rights; and all development actors with varying degrees of
responsibility for guaranteeing human rights. A rights-based approach to sustainable
development guarantees the achievement of the interlinked objectives of Rio+20: poverty
eradication; transforming unsustainable consumption and production; and protecting natural
resources, by ensuring rights to local autonomy and rights to participation in natural resource
management. To achieve this, it is necessary to transform systemic and structural imbalances in
power to eradicate poverty and create a just, equitable, and inclusive world, through
redistribution of wealth and resources and a foundation of equality and non-discrimination,
particularly regarding the rights of women and the collective rights of indigenous peoples and
peasants over natural resources including land. This rights-based approach also emphasizes the
role of States as guarantors and sovereigns of the public interest, the rights of individuals and
communities, and environmental sanctity. It utilizes established international human rights law
as a clear and common set of standards for monitoring and accountability. This ensures policy
coherence for sustainable development, by orienting the sustainable development agenda
according to related existing obligations. Particularly important for environmental
sustainability, a rights-based approach recognizes the interdependence between human rights
and the integrity of the natural environment. Effective environmental protection both promotes

and depends on the exercise of human rights.
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A Rights-based model of development

For the sustainable development agenda to achieve its objectives, the dominant model of
extractive industries must be re-examined and transformed. This model currently stands as an
obstacle to development as understood in the Declaration on the Right to Development, which
outlines States’ responsibilities to eliminate obstacles to development resulting from the failure
to observe human rights — civil and political as well as economic, social, and cultural rights.
The extractive development model contributes to poverty, inequality, ecological destruction,
and human rights violations. It is by definition unsustainable and non-renewable. Part of a
historical trajectory that includes colonization, the extractive development model is
characterized by wealthier, less resource-rich countries extracting from “developing” ones.
Because natural resources are typically removed for export, rather than processed or consumed
where they are extracted, the industry benefits the extractor while functioning as an “enclave
economy” within its host country. This model entrenches and reinforces power imbalances
between nations, and contributes to poverty and violence in its host countries — in addition to
causing significant environmental damage, pollution, and destruction. Therefore, the post-2015
sustainable development agenda must critically assess, re-examine, and transform the extractive
development model — including the violence it causes — based on the international human rights
framework. The role of the extractive activity within this agenda must depend on a critical
assessment of its contributions to poverty eradication and to the creation of a just, equitable,

and inclusive world — the objectives of sustainable development.

Conclusion

Integrated decision-making and long-term thinking

Managing sustainable development begins at the planning stage of the “Plan, Do, Check,
Improve” management cycle. It involves considering interrelated environmental, economic, and
social effects and considering policy and program objectives over an intergenerational time-
frame. This integrated and long-term approach is a particularly challenging aspect of managing
sustainable development.

Managing sustainable development includes using analytical techniques, such as cost-benefit
analysis and multi-criteria analysis that integrate environmental, economic and social

considerations; techniques such as foresight analysis, transition management, and modelling
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that consider time-horizons of decades rather than a few months or years; and reliable science
and evidence-based information including performance indicators.

It also includes applying relevant government guidance and directives intended to support a
sustainable development approach throughout the “Plan, Do, Check, Improve” management
cycle.

The Green Ribbon Panel recommended that the Commissioner of the Environment and
Sustainable Development articulate how he will factor sustainable development into his work
plan. We concluded from our study that good management practice for sustainable development
can be organized into the following three categories: applying suitable practices and analytical
techniques, acquiring and using good information, and applying relevant federal frameworks

and directives.
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15. Conflicts of Two Worlds in the Fictional Works

Of Kazuo Ishiguro

Dr.S. S. Thakur!
Professor, Department of English
Shri Atal Bihari Vajpayee Govt. Arts and Commerce College, Indore

Aparajita Sadh?
Ph.D. Research Scholar, English Literature
Shri Atal Bihari Vajpayee Govt. Arts and Commerce College, Indore

Abstract:

People are finding it easier to relocate to other countries as the world becomes more global. As
a result, a large number of people have multicultural roots and have lived in a variety of
civilizations. People acquire their own images of their culture as a result of this, and their
images may differ from those of those who have lived their entire lives in one nation, especially
if they moved abroad when they were young. This is the case with author Kazuo Ishiguro, who
emigrated from Japan as a child and so developed an imagined picture of Japan in his novels.
Because Ishiguro's novels are set in an imagined Japan, they contain both stereotypical and non-
stereotypical views of Japanese culture. This unique portrayal aids in the deconstruction of
preconceptions and the understanding of diverse cultures. Despite cultural diversity his work
presents the conflicts between past and present of the protagonist, modern and old traditional
way of living and thinking, male and female perspectives, East and West, Insider and Outsider
as a theme.

Keyword: Conflict, Worlds, Multicultural, Civilization

Introduction

Kazuo Ishiguro has authored seven books, only two of them are set in Japan. The portrayal of
Japan in the first two novels, A Pale View of Hills and An Artist of the Floating World. When
we were Orphan was set in China and Europe. These initial two novels include similar themes,
such as World War 1l and letting go of the past in order to embrace the future, and they cover a
wide range of topics to provide a comprehensive picture of Japanese society. While the most of
the novels are set in the past, there are some scenes set in the present, even if neither novel is set

in this decade. As a result, these novels will not depict contemporary Japan, but they will assist
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to demonstrate how Japan has changed between WWII, the 1960s, when Ishiguro immigrated to
Britain, and the 1980s, when the novels were written.

A Pale View of Hills is a novel about Etsuko, a Japanese woman living in England who,
following the suicide of her oldest daughter begins to reflect about her life in Japan before
moving to England with her second husband, a British man. She tells a narrative about her life
in Nagasaki with her first husband and her first daughter while pregnant. She recalls a friend,
Sachiko, and her daughter Mariko, and draws parallels between her daughter's death and their
tragedy. Etsuko was concerned about Sachiko's desire to relocate to America and how this
might affect her daughter Mariko. Etsuko begins to wonder if sending her daughter to England
led her to commit suicide because she never adjusted adequately.

After World War Il, An Artist of the Floating World takes place. It chronicles the narrative of
Ono, a middle-aged Japanese painter who became associated with the far-right movement
before WWII and created propaganda art. He became a police informant and participated in an
ideological witch hunt. After the war, he was accused of being a traitor and of guiding Japan in
the wrong direction, while the people he had betrayed during the war were reinstated and
resumed normal lives. While he is retired and has no repercussions from his past, he is forced to
confront it due to his daughter's marriage negotiations, which may go awry if others say nasty
things about him. As a result, he begins to reflect on his past, contacting and meeting up with
old pals. As he digs deeper into his background, he finds himself in situations where he must
cope with individuals who despise and criticise him. According to Burton, the name of the
novel relates both to traditional Japanese art but the floating world can also refer to a complex
network of recollections and epiphanies built by narrators stuck between two universes
(whether moral, ideological, or geographical). As the narrators reflect on the paths they have
travelled in their lives, they wonder if their lives have been wasted, and this usually leads to a
crisis. (42)

Both acclaim and criticism have been expressed in reviews of the two works. “Its characters,
whose bursts of self-knowledge and honesty erase their inspired self-deceptions only briefly,
are extraordinarily convincing,” a New York Times critic said of the novel A Pale View of
Hills. It's full of surprises and written with a lot of charm. But it's the balance, somewhere
between elegy and sarcasm, that one remembers.” (From the New York Times). The main

character Etsuko and Japanese culture after the war was described as:
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All of Japan has shifted its focus away from old conventions and toward the marketplace laws
of pragmatism and self-interest. Sachiko sells herself to a pitiful delusion of the good life in the
guise of Frank the American, a cruder and lesser version of impoverished Madame Butterfly's
caddish Pinkerton, in imitation of her countrymen's rejection of their own past in favour of the
American dream of development. (New York Times) As both novels take place in a period of
change, there are different aspects of Japanese culture portrayed. Many of these can be seen as
traditional Japanese and stereotypical while some can be seen as different and non-
stereotypical. In order to study these aspects of “Japaneseness” different theories will be
needed.

Conflicts between East (Japan) and the West

The main character Etsuko in Kazuo Ishiguro's novel A Pale View of Hills is in a similar
circumstance as Ishiguro, as she is caught between two cultures after moving to England from
Japan. With the exception that she is older and has thus been exposed to Japanese culture. As a
result, the story highlights many facets of Japanese and English cultures while also addressing
the challenges of living in another nation. An Artist of the Floating World, Ishiguro's other
work, is set after WWII. It 51 depicts several facets of Japanese culture from the past, as it is set
in the past. The story depicts the fall of Imperial Japan, which brought many changes to Japan,
including changes in women's roles. Because it includes a male narrator, the work gives a
distinct perspective than A Pale View of Hills, which has a female protagonist.

Since younger people are more accepting towards change, they were able to shift their views
easier than the older people. This created a difference in opinions between the older and
younger generation. The younger generation judged the war, as we can see in this monologue:
Where are the people who sent people like Kenji out there to die these gallant lives today?
They're going about their daily routines as usual. Many are more successful than before,
behaving so beautifully in front of the Americans, who are the ones who brought us to this point
of tragedy. Yet it is those like Kenji that must be mourned. This is what irritates me. Brave
young men are killed for petty reasons, and the real criminals are still on the loose. They are
afraid to be exposed for what they are, to take responsibility for their actions. (An Artist of the
Floating World 58)

The younger generation saw the mistakes that had been done during the war and were thus
moving towards a more Western society in order to make a change. Japanese government tried

to dismiss their actions during the war and therefore
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People in Japan who have long held traditional Japanese values are slow to accept the changes
in Japanese society that have occurred as a result of Western influences. As a result, while they
may agree on certain components of the modification, they may not agree on the end result. The
older generation’s opinion can be seen with Ogata-san when he talks about the change
happening in Japan:

“The Americans were never able to comprehend how things were in Japan. They haven't
comprehended for a single second. Their ways may be acceptable for Americans, but things are
totally different in Japan.” Ogata-san sighed once more.

“Discipline, loyalty, such things held Japan together once. That may sound fanciful, but it’s
true. People were bound by a sense of duty. Towards one’s family, towards superiors, towards
the country. But now instead there’s all this talk of democracy. You hear it whenever people
want to be selfish, whenever they want to forget obligations.” (A Pale View of Hills 65)

The older generation is blind to the appeal of Western principles, which the younger generation
lusts after. Traditional principles, they believe, have made the country better, but new ideas are
ruining it.

Conflict between Traditional & Modern Culture and Customs

Many of the activities and customs are shown in A Pale View of Hills and An Artist of the
Floating World is stereotypically Japanese in the West. The serving of tea to visitors and family
members is one of them. Several times in both novels, the narrator both receives guests and
brings them tea, or the narrator visits someone and gets tea. Jiro even adds to Etsuko in A Pale
View of Hills, "'Why are you standing there like that?' he inquired, 'l wouldn't mind some tea."
In a manner, Etsuko is merely there to brew tea (A Pale View of Hills 154) Tea is stated so
frequently that it becomes almost ridiculous because the reader has no background for why
offering tea is so crucial.

Politeness is another custom that emerges in both works. Politeness is an important component
of Japanese culture, and it is demonstrated via both acts and words. It is an essential component
of respecting seniors at home and at business. In the novels, politeness is demonstrated in a
variety of ways. Etsuko is polite to her father-in-law, preparing a lunchbox for him (A Pale
View of Hills 32) and keeping him company even though she is pregnant on a hot day (A Pale
View of Hills 142). Then there's a Japanese man Masuji suggests for a job in An Artist of the
Floating World, who says, "I will be grateful to you for the rest of my life." I shall give

everything I have to be worthy of your recommendation” (An Artist of the Floating World 20).
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He goes to such efforts to honour Masuji simply because he recommended him. However, the
civility is exaggerated in several moments, making them comedic. There are also situations in
which the protagonists yell and fight, yet their speech stays courteous, which would not be the
case in real life if someone is fighting. Despite a few amusing passages, the novels do a good
job of handling civility without making it unpleasant.

There are numerous tiny instances in which someone with little or no awareness of Japanese
culture behaves in an unfriendly manner in Japanese culture but not necessarily in other
cultures. Ono's grandson might be interpreted as a new generation that does not take politeness
as seriously as the older ones in An Artist of the Floating World. He is frequently chastised for
forgetting his manners in front of his grandfather, such as when he “abandoned his pose, rolled
on to his back, and began waving his feet in the air” (An Artist of the Floating World 15), and
he has chastised again later in the scene when he impolitely asks “Oji! 60” (An Artist of the
Floating World 15). Is the creature prehistoric or not? I'm looking for a response!” (An Floating
World Artist, No. 15) Even if this is more acceptable while he is young, he is reprimanded
because it will not be accepted as he becomes older.

Clothing, art, religion, and festivals are among the other facets of Japanese culture depicted in
the novels. Kimonos, traditional Japanese clothing, are said to be stereotypical of Japanese
culture. Kimonos are also frequently connected with specific traditions, like as weddings and
festivities. “Sachiko had dressed for the day in a light-colored kimono tied with a beautiful sash
— a costume, | suspected, reserved especially for exceptional occasions,” according to the novel
(A Pale View of Hills 104), demonstrating the importance of kimonos on special occasions.
This corresponds to the stereotype of the Japanese as traditionalists who value traditional
values. Because their beliefs are based on Confucianism, religion has played a significant role
in the formation of Japanese society.

This demonstrates the paucity of personal independence enjoyed by women in the past, as well
as how stereotypically Japanese marriages were viewed. There were persons who made a living
arranging marriages and negotiating between the two families as if it were a business
transaction. There were tiny nuances that had to be followed in order to make a good
impression, particularly for the woman's family because the man's standing was viewed as more
essential. The concept of miai refers to a number of clichés about Japanese culture, including

women's unequal status, patriarchal society, and politeness.
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Conclusion

Finally, there are stereotyped portrayals of Japanese culture in Kazuo Ishiguro's two novels A
Pale View of Hills and An Artist of the Floating World, but there are also non-stereotypical
ones. People in the West have produced numerous stereotyped notions of Japan. Stereotypes are
formed as a result of cultural disparities, a lack of awareness of each culture, and a
misperception that the other culture shares the same values. While these clichés are depicted in
the novels, the characters are also depicted as human beings, contradicting some of the
stereotypes. This thesis looked at Japan in Ishiguro's novels and how, although being fictional,
it dispels prejudices. It used imagology, multiple pictures of Japan, and the concept of
"Japaneseness."

Because of the enormous influence, the West has had on Japanese culture since WWII, there are
elements of that transition in the novels. Japan embraced Western attitudes and perspectives,
causing traditional Japanese values to shift. In the discussion between Ogata-san and Shigeo,
the younger generations took a negative perspective of Japan's role in the war. The novels also
depict Japanese prejudices of the West, such as Sachiko's claim that Westerners cannot speak
Japanese. When settings in the novels are portrayed as having both Japanese and Western
characteristics, such as tatami mats and Western-style kitchens in apartments, Western
influences can be detected. The novels also depict how the Japanese see emigrants badly, as
evidenced by Etsuko's assessment of herself. The newspaper article about Keiko's suicide being
normal reflects Westerners' traditional opinions regarding immigrants.

The portrayal of Japanese traditional culture and customs in the novels depicts these features as
part of the protagonists' daily lives. Traditional Japanese practices are frequently misunderstood
as stereotyped representations of Japanese culture. Serving tea and Japanese food culture are
two customs depicted in the novels, both of which are described in great detail. Politeness is
another major Japanese custom depicted in the literature. The representation of Japan in
Ishiguro's writings is fictitious. While the novels contain many traditional perceptions of Japan,
they also aim to deconstruct these clichés. Through these two works, Ishiguro has demonstrated
to the readers that these characters from a foreign culture are also human. They have their own
opinions, demonstrating that stereotypes, while sometimes accurate, do not accurately represent
the entire country. Further Japanese cultural research that could be done in the future is a study

of preconceptions about Japanese men, as there is now more research on Japanese women.
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Furthermore, by researching many aspects of Japanese culture in greater depth, additional

research on the concept of "Japaneseness™ might be conducted. Comparing different authors'

imagined Japans could potentially provide further information.
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